
Collective Agreement 
 
 
 
 
 

BETWEEN: 
 

 
 
 

                                            Comfort Inn Airport West (Mississauga) 
 

(hereinafter called “the employer”) 
 

        OF THE FIRST PART; 
 
 
 
 
 
 

-and- 
 
 
 
 
 
 
 

UNITED BROTHERHOOD OF RETAIL, FOOD, INDUSTRIAL AND SERVICE 
TRADES 

INTERNATIONAL UNION 
 

(hereinafter called “the Union”) 
 

        OF THE SECOND PART. 
 
 
 
 
 
 
 
 



ARTICLE 1 – PURPOSE 
 
1.01 The general purpose of this Agreement is to establish and maintain a  

mutually satisfactory relationship between the Union, the Company 

and the employees represented by the Union, and to provide 

procedures for the prompt and equitable disposition of grievances, to 

establish and maintain satisfactory working conditions, hours of work 

and wages for all employees who are subject to provisions of this 

Agreement and to assist the Company in the efficient operation of its 

business. 

 
ARTICLE 2 – RECOGNITION AND SCOPE 
 
2.01 The Company recognizes the Union is the sole and exclusive bargaining 

agent for all employees of 2053527 Ontario Ltd Operating as Comfort 

Inn Airport West Mississauga, save and except assistant supervisor, 

persons above the rank of assistant supervisor, department managers, 

office, clerical and sales staff, accounting and night audit, front desk 

staff. 

 

2.02 Terms importing the singular shall be deemed to include the plural and 

the plural shall be deemed to include the singular unless the context 

requires otherwise. 

 

2.03 The term “employee” or “employees” means an employee employed 

within the bargaining unit for which the Union is recognized as 

described in 2.01. 

             

            (a) “Full time employee”  means an employee employed in the bargaining 

unit who regularly works twenty four (24) hours or more per week. 

 



            (b) “Part time employee” means an employee employed in the bargaining 

unit who regularly works less than (24) hours per week. 

 

            (c) Co-op students and other persons who are not employed by the 

Company shall not be used to perform bargaining unit work if doing so 

would directly result in the reduction in the hours of work of a 

bargaining unit employee. 

 

2.04 All employees excluded from the bargaining unit may perform work 

done by an employee in the bargaining unit in the following examples: 

training employees, demonstrating adjustments or set-ups, 

emergencies, or when qualified employees are not immediately 

available.  In emergency situations, the Hotel agrees to make a 

reasonable effort to contact qualified employees. 

 

 The Company agrees not to abuse this provision. 

 
ARTICLE 3 – MANAGEMENT RIGHTS 
 
 
3.01 Except as and to the extent specifically modified by this Agreement, all 

rights and prerogatives of management are retained by the Hotel and 

remain exclusively within the rights of the Hotel and it’s management.  

Without limiting the generality of the foregoing, the Hotel’s rights shall 

include: 

 

(a) Maintain order, discipline and efficiency; 

 

(b) Hire, discharge, lay off and recall, suspend, classify, direct, transfer, 

promote, demote or otherwise discipline employees for just cause 

subject to the right of an employee to lodge a grievance in the manner 

and to the extent hereinafter provided; 



 

 

(c) Generally to manage the enterprise in which the hotel is engaged, 

without restricting the generality of the foregoing to the plan, direct 

and control operations, to direct the workforces, to determine the 

number of personnel required from time to time, to determine the 

number and location of facilities, to determine the quality of services 

and processes, methods and procedures to be employed, schedules of 

work and production, reasonable standards of performance, to select, 

procure and control supplies, material, products and produce, to 

determine the extension, limitations, curtailment, or cessation of 

operations, and all other rights and responsibilities of management not 

specifically modified in this Agreement. 

 

3.02 It is agreed that the Hotel may, at its discretion, issue and enforce from 

time to time reasonable written rules and regulations, which shall be 

binding upon the employees in order to ensure the continuing 

successful and efficient operation of its business.  These rules will be 

posted on the bulletin board.  Breaches of such rules by an employee 

shall be cause of disciplinary action. 

 

3.03 It is understood and agreed that these rights shall not be exercised in 

an unfair, arbitrary or discriminatory manner.  It is understood that a 

claim that the Company has exercised these rights in an unfair, 

arbitrary or discriminatory manner shall be proper subject matter for 

a grievance 

 

 

 

 

 



ARTICLE 4 – RELATIONSHIP 
 
 
4.01 The Employer and the Union agree that there will be no discrimination, 

interference, restraint, exercised or practiced by either of them or their 

representatives or members because of an employee’s Union activity. 

 

4.02 The Employer and the Union agree that there will be no discrimination 

based on sex, race, ancestry, place of origin, colour, ethnic origin, 

citizenship, creed, religion, age, record of offence, marital status, sexual 

orientation, family status, handicap, or any other grounds declared 

unlawful by Ontario Human Rights legislation. 

 

4.03 The Company, Union and all employees will abide by the provisions of 

the Human Rights Code of the Province of Ontario. 

 

4.04 The Union Representatives, the names of whom will be submitted to 

the Hotel Manager, shall not enter the premises of the Employer 

without first advising the Hotel Manager. 

 

4.05 CONSULTATION PROVISION – Labour Management Meetings 

 

 On the request of either party, the Company and the Union Consultation 

Committee comprising of the staff representative of the Union and two 

(2) bargaining unit members selected by the Union shall meet at least 

once every three (3) months for the purpose of discussing issues 

relating to the workplace which affect the parties or any employee 

bound by this Agreement. 

 

 

 
 



ARTICLE 5 – CHECK-OFF OF UNION DUES 
 
 

5.01 Employees covered by this Agreement are required to become and 

remain members in good standing of the Union on the completion of 

their probationary period as a condition of continued employment. 

 

5.02 During the lifetime of this Agreement, the Company shall take from the 

pay of all employees covered by this Agreement, from their first date of 

hire, on the first pay-day of each calendar month, such amount as may 

be uniformly assessed by the Union as regular monthly Union dues and 

or assessments, and shall remit the amount deducted to the Financial 

Secretary of the Union on or before the fifth (5th) of the following month 

in which the deductions were made.  It is understood and agreed that 

new employees hired after the date of this Agreement shall have the 

Union initiation fee as uniformly assessed by the Union deducted from 

the first pay due to the employee in the month following completion of 

probationary period. 

 

5.03 The Union agrees to indemnify and save the Company harmless against 

all claims or other forms of liability that may arise out of, or by reason 

of, deductions made or payments made in accordance with this Article. 

 

5.04 The Company agrees to record total Union Dues paid by each employee 

on the T-4 Information slip. 

 

5.05 The monthly remittance shall be accompanied by a statement showing 

the name, Social Insurance Number, phone number and address of each 

employee for whom pay deductions have been made and the total 

amount deducted for the month.  The statement shall also show total 

gross earnings and the hours worked.  Such statements shall also list 



name of employees for whom no deductions have been made and the 

reasons why. 

 

5.06 The Employer shall provide the Union, monthly with a list of those 

employees: 

 

(1) Layed off; 

(2) Recalled to work; 

(3) Newly hired; or, 

(4) Quit. 

 

It is further understood that if the Employer is notified by an employee 

of a change of address, that change will be forwarded with the next 

remittance of Union Dues. 

 
ARTICLE 6 – REPRESENTATION 
 
 
6.01 The Union shall keep the Company notified in writing of the names of 

the Shop Stewards and the effective date of their appointment. 

 

6.02 The Union shall be entitled to select two (2) employees with at least 

one (1) year of seniority to act as Union Stewards, one of which will act 

as the Chief Steward. 

 

6.03 A Steward shall not leave his or her regular duties during working 

hours without first obtaining permission of his or her immediate 

supervisor.  Such permission shall not be unreasonably withheld.  

Where it is necessary for a Steward to investigate an employee’s 

grievance or complaint during working hours, the employee shall not 

be disturbed in the performance of his or her assigned duties unless the 

employee’s supervisor has given the employee permission to discuss 



the matter with the Steward.  Such permission shall not be 

unreasonably withheld. 

 

6.04 NEGOTIATING COMMITTEE 

 

 The Company agrees to recognize and deal with a Negotiating 

Committee which shall consist of the Staff Representative of the Union 

and one (1) member of the bargaining unit. 

 

6.05 The Negotiating Committee is a separate entity from other committees 

and shall deal only with such matters as are properly the subject matter 

of negotiations, including proposals for the renewal or modification of 

this Agreement. 

 

 

6.06 PAYMENT OF STEWARDS AND COMMITTEES 

 

 Any qualified employee who is selected by the Union as a Union 

Steward or as a member of any of the committees provided for in this 

Agreement shall be compensated for time loss from work during his or 

her scheduled hours of work while attending to business, authorized 

by and with the Company, resulting from his or her duties as a Union 

Steward or attendance at such committee meetings.  Payment will be 

made at his or her regular straight time hourly wage rate. 

 

6.07 NEW EMPLOYEE ORIENTATION 

 

 The Employer agrees to notify new employees that a Collective 

Agreement is in effect, the name of their Union, and the names of their 

respective Stewards.  Such Stewards shall be provided with the 

opportunity to hold an orientation meeting with each new employee 



without loss of pay for fifteen (15) minutes during regular working 

hours and within the first thirty (30) days of employment at a time and 

place acceptable to the Company. 

 
6.08 The Employer agrees to pay up to one (1) day Leaves of Absence for 

each Union Steward per year who is required to attend training.  The 

designated member will advise the Company at least two (2) weeks in 

advance of the meeting. 

 
 
ARTICLE 7 – STRIKES OR LOCKOUTS 
 
 

7.01 There shall be no strikes or lockouts for the duration of this Agreement 

 
ARTICLE 8 – GRIEVANCE PROCEDURE 
 
 
8.01 It is the mutual desire of the parties hereto that any complaint or cause 

for dissatisfaction arising between an employee and the Company with 

respect to the interpretation, application, administration or alleged 

violation of this Agreement shall be adjusted as quickly as possible. 

 

8.02 It is agreed that all Step 1 and Step 2 meetings held between the 

Company, the employee and the Union Steward shall be held during 

regular working hours provided that the normal flow of business is not 

disrupted.  The employee shall be paid to attend these meetings at his 

or her regular straight time hourly wage rate.  There will be no payment 

for those employees who have been discharged. 

 

8.03 Step 1: 

 

 It is generally understood that an employee has no complaint or 

grievance until they have given their first immediate supervisor an 



opportunity to adjust the complaint.  The complaint shall be given to 

the supervisor within a reasonable period of time not to exceed five (5) 

working days from the time the employee became aware of the 

circumstances giving rise to it.  The employee may request a Union 

Steward to be present at this meeting.  If a settlement satisfactory to 

the employee concerned is not reached within two (2) full working 

days, the grievance may be presented as follows at any time within two 

(2) full working days thereafter.  

 

 

8.04 Step 2: 

 

 The aggrieved employee may with or without the Union representative 

present his grievance, which shall be reduced to writing on a form 

supplied by the Union, to the General Manager.  The General Manager 

will meet with the grievor and the Union representative or designate 

and will respond in writing within five (5) working days. 

 

8.05 If satisfactory settlement is not reached at Step 2 and if the grievance is 

one which concerns the interpretation, application, administration or 

alleged violation of this Agreement, the grievance may be submitted to 

arbitration as provided in Section 48 of the Ontario Labour Relations 

Act or as provided in Article 10 below at any time within fourteen (14) 

working days of the date of receipt of the decision at Step 2. 

 

8.06 GROUP GRIEVANCES 

 

 When two or more employees wish to file a grievance arising from the 

same incident, such grievance may be handled as a group grievance and 

presented to the Company beginning at Step 2 of the grievance 

procedure. 



 

8.07 POLICY GRIEVANCE 

 

 If, during the life of this Agreement a dispute should arise between 

Union and the Company concerning the interpretation, application, 

administration or alleged violation of the Agreement, then the 

aggrieved party may submit the alleged complaint to the other party, in 

writing, giving full particulars of the matter.  This complaint must be 

given to the General Manger or the Union Staff Representative, as the 

situation may demand, within a reasonable period of time starting at 

Step 2 of the grievance procedure. 

 

8.08 The time limits foreseen at the various steps of the Grievance or 

Arbitration Procedures may be extended by mutual consent in writing.  

Failure by the Union to adhere to time limits specified in this 

Agreement or mutually agreed extensions, will make the grievance null 

and void. 

 
8.09 For the purpose of Articles 8 and 10, working days do not include 

Saturdays, Sundays and Public Holidays outlined in Article 20. 

 
ARTICLE 9 – DISCHARGE AND DISCIPLINARY ACTION 
 
 
9.01 No employee shall be disciplined or discharged on his day off.  The 

Company shall not be required to pay an employee who is suspended 

or discharged the minimum reporting allowance on the day upon 

which the discipline is imposed if the Company is successful at the 

arbitration on the discipline that was imposed for the day in question. 

 

9.02 The Company shall notify the Union of the discharge of a seniority 

employee within three (3) days of the discharge. 



 

9.03 DISCIPLINARY MEETINGS AND RECORDS 

 

 (a) Employees required to attend investigative meetings with the 

Company which may result in discipline or to attend meetings held for 

the purpose of issuing discipline shall be represented by a Union 

Steward.  If no Union Steward is available, the employee may request 

to have a co-worker present.  The Employer shall advise the employee 

of this right. 

 

(b) No discipline shall remain on an employee’s record for longer than ten 

(10) months.  

 

9.04 A claim by an employee who has completed his probationary period 

that he has been discharged without cause shall be treated as a 

grievance if a written statement of such grievance is lodged with the 

Company at Step No. 2 within five (5) days after the employee is 

discharged.  Such special grievance may be settled by the conferring 

parties under the Grievance Procedure or by an Arbitrator by: 

 

(a) Confirming the Company’s action in dismissing the employee; 

 

(b) Re-instating the employee without compensation for time lost or with 

payment to him for time lost due to the discharge at his regular rate of 

pay for his normally scheduled work for the period the employee would 

otherwise have worked less any amount of money earned by the 

employee during the period; 

 

 

(c) By any other arrangement which may be deemed just.  

 



9.05 Pursuant to his being discharged, an employee shall be allowed to 

confer with his Shop Steward in private for a reasonable length of time 

(up to fifteen (15) minutes) before leaving the hotel premises. 

 

9.06 At any stage of the grievance procedure including arbitration, the 

conferring parties may have the assistance of the employee or 

employees concerned and any necessary witnesses and 

documentation.  All reasonable arrangements will be made to permit 

the conferring parties to fully investigate all the circumstances at a 

mutually agreed time. 

 

ARTICLE 10 – ARBITRATION 

 

10.01 Where a difference arises between the parties relating to the 

interpretation, application or administration of this Agreement, 

including any question as to whether a matter is arbitrable, or where 

an allegation is made that this Agreement has been violated, either 

party may, after exhausting any Grievance Procedure established by 

this Agreement, notify the other in writing of its desire to submit the 

difference or allegation to arbitration.  The notice shall be delivered to 

the other party within ten (10) days of receiving the response at Step 2 

along with a proposed list of arbitrators. 

 

10.02 Within ten (10) working days of receipt of such notice and the 

proposed list of Arbitrators, the other party shall accept one of the 

proposed Arbitrators or propose its own list of Arbitrators.  Failing 

Agreement on choice of Arbitrator, either party may apply for an 

Arbitrator to be appointed by the Minister of Labour. 

 

10.03 EXPENSES 

 



 The parties shall share equally in the costs of the Arbitrator’s fees and 

expenses. 

 

10.04 The Arbitrator shall not be authorized to make any decision 

inconsistent with the provisions of this Agreement, nor to alter, modify, 

or amend any part of this Agreement. 

 

10.05 The proceedings of the Arbitration will be expedited by the parties 

hereto.  The decision of the Arbitrator will be final and binding upon 

the parties hereto. 

 

10.06 MEDIATION 

 

 The parties may mutually consent to use a mediator.  The mediator will 

be chosen by mutual consent agreement.  The cost of the mediator will 

be jointly borne.  Mediation can only be used after the grievance 

procedure has been exhausted. 

 

10.07 No person may be appointed as an Arbitrator who has been involved in 

attempt to negotiate or settle the grievance. 

 

10.08 At any stage of the grievance procedure including mediation and 

arbitration, the conferring parties may have the assistance of the 

employee or employees concerned and any witnesses and or 

documentation.  All reasonable arrangements will be made to permit 

the conferring parties to fully investigate all circumstances. 

 

10.09 TIME LIMITS 

 



 The parties may extend any time limits by mutual consent.  The request 

of such extension and the answer shall be in writing.  Such request shall 

not be unreasonably denied. 

 

10.10 For the purpose of Article 8, 9 and 10 the word “days” shall not include 

Saturdays, Sundays or Holidays. 

 

ARTICLE 11 – SENIORITY 

 

11.01   (a) New employees will be considered probationary employees for the 

first sixty (60) calendar days worked of their employment at the Hotel, 

and during the probationary period will be entitled to no seniority and 

may be dismissed or laid off at the discretion of the Company.  Upon 

completion of the probationary period the employee’s name will be 

entered on the appropriate departmental seniority list with the 

seniority dated from the date last hired. 

                    

(b) The departments for seniority purposes are: 

 

  Maintenance; 

  Housekeeping/Laundry 

 

11.02 Seniority shall mean an employees length of continuous service with 

the Employer since last date of hire, as either a full time or part time 

employee. 

 

11.03 Lay-off shall be based upon the following factors: 

 

                (a) Hotel seniority; 

               

  (b) Skill and ability. 



 

 Where in judgement of the Company, which shall not be exercised in an 

arbitrary or unfairly discriminatory manner, the qualifications in factor 

(b) are sufficient, seniority shall govern. 

 

11.04 Before any employees are hired in the classification, laid off employees 

in the classification shall be recalled to work by registered mail in the 

reverse order to which they were laid off. 

 

11.05 The Employer shall maintain up to date seniority lists showing each 

employee’s seniority date and classification.  These lists shall be posted 

on the premises in January and July of each year with copies being sent 

to the Union office. 

 

11.06 The full time employee laid off in his/her classification has bumping 

rights to an equal or lower classification (either full or part time) 

providing: 

 

                (a) He/she is qualified to do the job; 

               

(b) Has more seniority than the employee he/she replaces in the 

classification. 

 

11.07 Seniority once established for any employee shall be forfeited and the 

employee’s employment shall be deemed to be terminated under the 

following conditions: 

 

(a) He/she quits; 

 

(b) He/she retires; 

 



(c) He/she is discharged for any cause and not reinstated through 

the grievance or arbitration procedure; 

 

(d) If twelve (12) months, or a period equivalent to the employee’s 

seniority, prior to layoff, whichever is less, have elapsed from 

the date of layoff; 

 

(e) If he/she is absent from work for more than three (3) 

consecutively scheduled working days without notifying 

his/her supervisor. 

 

(f) Employees recalled from layoff must return to work within 

seven (7) days of receipt of return to work notification.  

Notification to be by registered mail. 

 

11.08 In the event a full-time position is open within a department, the part-

time employee(s) within that department shall be considered first 

before outside hiring. 

 

11.09 It shall be the duty of the employee or laid-off person to notify the 

employer promptly, in writing, of any change in their address or 

telephone number.  If an employee or laid off person shall fail to do this, 

the employer shall not be responsible for the failure of the notice to 

reach the employee and any notice sent to the address which appears 

on the employees personnel records shall be conclusively deemed to 

have been received by the employee or laid off person on the third 

working day after it was sent. 

 

11.10 The Company will endeavor to arrange schedules so that employees 

with greater seniority are given a greater share of days and hours 

available. 



 

 

11.11 In the event than an employee covered by this Agreement should be 

promoted to a position outside of the bargaining unit, he or she shall 

retain the seniority previously acquired and shall have added thereto 

the seniority accumulated during the first three (3) months while 

serving in such capacity.  At any time up to the first three (3) months, 

at the request of either the employee or the Company, the employee 

may be transferred back into the bargaining unit.  An employee 

promoted to a position outside of the bargaining unit for a period which 

exceeds three (3) months, shall lose his or her seniority. 

 

11.12 In promotions within the bargaining unit, the preference shall be given 

to those employees having the longest service, provided always that the 

employees in question are, in the opinion of the Company, of sufficient 

skill and ability.  The Company’s opinion shall not be exercised in an 

arbitrary or discriminatory manner and shall be subject to the 

Grievance Procedure. 

 

ARTICLE 12 – SENIORITY AND HOURS OF WORK 

 

12.01 Employees shall be assigned work on the following basis for the 

practical application of 11.03 and 12.01.  The parties agree that 

employees, in declining order of seniority (from most senior to most 

junior), the most senior full time employee who has the skill and ability 

to perform the work available, shall receive the maximum  number of 

scheduled regular hours available by the day and by the week to a 

maximum of eight (8) hours in the day and forty (40) hours in the week. 

 

12.02 REDUCTION OF HOURS 

 



 When the hours of work in a department are reduced the available 

hours of work shall be assigned amongst the full time employees in the 

department so that the normal hours of work of the full time employees 

with the most departmental seniority and who have the skill and ability 

to do the work involved will not be reduced until the hours of work of 

more junior employees have been reduced.  A full time employee who 

would have his or her hours of work reduced whereby he or she will be 

regularly working not more than twenty four (24) hours per week in 

the department shall be entitled to bump a part time employee in the 

same department if the full time employee has the skill and ability to 

do the work of the part time employee in the department.  Any part 

time employee bumped by the foregoing may bump a more junior part 

time employee in the department provided he or she has the skill and 

ability to do the work involved. 

 

 

12.03 TEMPORARY TRANSFERS 

 

 When it is necessary to schedule an employee to work temporarily in a 

higher paying position, the employee with the most departmental 

seniority, who has the skill and ability to do the job and is available and 

willing shall be scheduled and shall receive the higher rate of pay for all 

hours worked.  When it is necessary to schedule an employee with the 

least department seniority, who has the skill and ability to do the job 

and is available shall be scheduled and shall receive his or her regular 

rate of pay.  It is agreed where there are no volunteers, under this 

provision the Employer will have the right to schedule in reverse order 

of seniority providing it does not violate effected employees’ rights 

under other provisions of this Collective Agreement or law. 

 



12.04 A full time employee shall only have seniority amongst the full time 

employees in the department in which he or she is employed.  Where a 

full time employee becomes a part time employee he or she shall be 

inserted into the part time employee seniority list for the department 

involved in accordance with his or her date of hire by the Company.  

When a part time employee becomes a full time employee, he or she 

shall be inserted at the bottom of the full time seniority list for the 

department involved and his or her seniority date for the purpose of 

that list shall be the date that they became a full time seniority 

employee in that department or outlet. 

 

12.05 Seniority shall apply to entitlement to available days off and shift 

preference on available shifts, within job classifications, subject to the 

Company being able to maintain a qualified and efficient work force. 

 

ARTICLE 13 – JOB VACANCIES 

 

13.01 All new jobs, and at the General Manager’s discretion, all permanent 

vacancies in existing jobs, will be posted for seven (7) working days.  

Any employee who wishes to be considered for a vacancy may make 

application.  Current employees will be considered before new hires 

are made and the provisions of Article 2.01 and 11.04 shall apply. 

 

13.02 The following factors shall be considered by the Employer in filling the 

position: 

 

(a) Seniority 

 

(b) Skill and ability to perform the work. 

 



Where the relative skill and ability of two or more employees to 

perform the work is relatively equal, factor (a) shall govern. 

 

13.03 No job shall be assigned to an employee on a permanent basis unless it 

has been filled through the posting procedure outlined above. 

 

13.04 During the course of this Agreement, if the Employer institutes a new 

job classification, a rate will be set and the Union will be notified.  If the 

Union disagrees with the rate, the Union will so advise the Employer 

within thirty (30) days of notification, after which a meeting will be 

arranged to negotiate the rate.  If no agreement can be reached, the 

Union may refer the issue to arbitration within thirty (30) days of the 

meeting. 

 

ARTICLE 14 – LEAVE OF ABSENCE 

 

14.01 A request for approval of a leave of absence shall be made as far in 

advance as possible, and when for a period of more than one day shall 

be made in writing at least one week in advance.  All leaves in excess of 

one day require the approval of the General Manager.  Such leaves shall 

not be unreasonably denied. 

 

ARTICLE 15 – MATERNITY, PARENTAL & ADOPTION LEAVE 

 

15.01 Maternity, Parental and Adoption leave granted under this Article shall 

be administered in compliance with applicable legislation as amended 

from time to time. 

 

 

 

 



ARTICLE 16 – PAYMENT FOR INJURED EMPLOYEES 

 

16.01 In the event that an employee is injured in the performance of his or 

her duties, he or she shall, to the extent that he or she is required to 

stop work and receive treatment, be paid the regular straight time 

hourly wage rate lost for the balance remaining of his or her shift.  The 

Company shall provide and arrange the suitable transportation for the 

employee to the doctor or hospital and back to work or home as the 

situation requires at no cost to the employee. 

 

16.02 DOCTOR’S NOTES 

 

 The Company’s practice is not to arbitrarily ask for a doctor’s certificate 

when an employee is absent from work unless the employee’s record 

of employment indicated pattern absenteeism. 

 

16.03 MEDICAL CERTIFICATES 

 

 Whenever a medical certificate is requested by the Employer, the 

Employee will be reimbursed for any charges incurred for the first two 

medical certificates annually.  Payment shall be made upon the 

presentation of a valid receipt subject to prescribed fee limits 

prescribed by the OMA. 

 

ARTICLE 17 – CANADIAN CITIZENSHIP 

 

17.01 The Company agrees to allow time off work with pay for up to eight (8) 

hours to an employee to attend Citizenship Court to be sworn in as a 

Canadian Citizen. 

 

 



ARTICLE 18 – BONDING 

 

18.01 It is expressly understood that as a condition of employment each 

employee must be and remain acceptable for bonding purposes and it 

is agreed that failure by the employee to be and remain acceptable to 

the Company’s bonding company, immediately terminates his 

employment regardless of seniority or other conditions. 

 

ARTICLE 19 – INDIVIDUAL AGREEMENT 

 

19.01 No employee covered by this Agreement will enter into any individual 

contract or agreement with the Company concerning wages or working 

conditions that will in any way conflict with the terms of this 

Agreement. 

 

ARTICLE 20 – HOLIDAYS 

20.01 Employees in the active employ of the Company who have completed 

their probationary period and who are not required to work on the 

holiday concerned shall receive pay for the following holidays: 

 

 New Year’s Day 

 Family Day 

 Good Friday 

 Victoria Day 

 Canada Day 

 Civic Holiday 

 Labour Day 

 Thanksgiving Day 

 Christmas Day 

 Boxing Day 

 Birthday 



 

20.02 Holiday pay shall be computed on the basis of the number of hours the 

employee would have worked had there been no holiday at regular 

straight hourly rate of pay. 

20.03 In order to qualify for holiday pay the employee must work his full 

scheduled shifts on each of the work days immediately preceding and 

immediately following the holiday concerned.  

 

20.04 Employees who are required to work on New Year’s Day, Good Friday, 

Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving Day, 

Christmas Day or Boxing Day shall be paid at the rate of time and one-

half (1-1/2 x) the employee’s regular straight time hourly rate of pay 

for hours worked and in addition shall receive holiday pay calculated 

in accordance with Article 20.02.  Employees in the active employ of the 

Company who have completed their probationary period and who are 

required to work on their Birthday shall be paid at their regular 

straight time hourly rate of pay and in addition shall receive holiday 

pay calculated in accordance with Article 20.02. 

 

20.05 If a holiday falls within an employee’s vacation period the Company 

shall grant either an extra day’s holiday at a mutually agreeable time or 

pay for the holiday as provided herein. 

 

20.06 If an employee is not eligible for payment for a declared Holiday and is 

required to work, he or she shall receive one and one-half times (1-1/2 

x) the regular straight time hourly rate of pay for hours worked that 

day. 

 

ARTICLE 21 – WAGES 
 
 
21.01  The wages shall be as set out on Schedule “A” attached hereto. 



ARICLE 22 – VACATIONS 
 
 
22.01 Full time employees in the active employ of the Company shall be 

entitled to an annual vacation with pay in accordance with the 

following schedule: 

 

22.02 Employees who have completed one (1) year of continuous 

employment with the Company shall be entitled to two (2) weeks of 

vacation with pay equivalent to four percent (4%) of their total pay 

earned during the twelve (12) months prior to the completion of one 

(1) year of continuous employment. 

 

22.03 Employees who have completed five (5) years or more of continuous 

employment with the Company shall be entitled to three (3) weeks of 

vacation with pay equivalent to six percent (6%) of their total pay 

earned during the preceding twelve (12) months prior to the date of 

completion of the continuous service concerned. 

 

22.04 Employees who have completed ten (10) years or more of continuous 

employment with the Company shall receive four (4) weeks vacation 

with pay, such pay to be calculated at eight percent (8%) of their total 

pay earned during the preceding twelve (12) months prior to the date 

of completion of the continuous service concerned. 

 

22.05 Employees who have completed eighteen (18) years or more of 

continuous employment with the Company shall receive five (5) weeks 

of vacation with pay, such pay to be calculated at ten percent (10%) of 

their total pay earned during the preceding twelve (12) months prior 

to the date of completion of the continuous service concerned. 

22.06 “Total pay” shall include wages received for work performed at either 

the straight time or time and one-half rate and holiday pay. 



 

22.07 The Company reserves the right to schedule vacations provided that 

the Company agrees to post a vacation schedule in each Department by 

February 1st of each year.  Employees by seniority will indicate their 

preference by the last day of February of each year.  Vacation approvals 

will be posted by Department by March 31st of each year and once 

approved can not be altered without mutual consent. 

 

22.08 Where employees request the same vacation period, and the Employer 

decides to limit the number of requests, seniority will govern in the 

allocation of the vacation period. 

 

22.09 If an employee wants to change his vacation dates, he must have the 

Employer’s consent.  No such change can displace vacation periods 

already scheduled and approved by the Employer.  Notice of change 

must be given to the General Manager at least two (2) weeks in 

advance.  An answer will be given to the employee no ore than three 

(3) working days later.  Such approval shall not be unreasonably 

denied. 

 

22.10 Vacation credits shall not accumulate from year to year. 

 

ARTICLE 23 – HOURS OF WORK AND OVERTIME 

 

23.01 The normal hours of work shall be forty (40) hours per week which 

shall normally be made up of five (5) days of eight (8) hours each, but 

this shall not be considered a guarantee of any hours of work.  Every 

effort shall be made to schedule two (2) consecutive days off in each 

week. 

 



23.02 The Company shall whenever possible post shift schedules at least one 

(1) week in advance. 

 

23.03 Employees scheduled for a shift of greater than five (5) hours shall 

receive a one-half (1/2) hour unpaid lunch break during that shift.  

Employees working a shift of five (5) hours or less will be entitled to 

one paid fifteen (15) minute break. 

 

23.04 For each eight (8) hour shift worked, employees shall be granted two 

(2) paid rest periods of fifteen (15) minutes each.  The first rest period 

is to be taken in the first half of the shift and the second is to be taken 

in the second half of the shift.  These breaks are to be taken at a time 

directed by the Executive Housekeeper. 

 

23.05 Overtime at the rate of time and one-half  (1-1/2 x) the employee’s 

basic rate of pay shall be paid for authorized hours worked in excess of 

eight (8) hours per day and forty (40) hours per week. 

 

23.06 Any overtime beyond the regular scheduled or assigned hour in a day 

or week shall be on a voluntary basis.  Overtime shall be offered by 

seniority to those who normally perform the work.  However, if all 

employees have been asked, in order of seniority, and have refused, the 

Company will have the right to schedule the least senior employee to 

perform the work required. 

 

23.07 In no case shall there be duplication or pyramiding of overtime or any 

other premium compensation. 

 

23.08 Employees who are scheduled or called in to work will be given at least 

four (4) hours work at straight time hourly rates. 

 



23.09 MAINTENANCE DEPARTMENT 

 

 The Employer will continue to provide the necessary tools to perform 

any of the requested and/or necessary work.  The Company will 

provide inclement weather gear for those employees who are required 

to work outside the Hotel. 

 

23.10 SAFETY SHOES 

 

 The Company agrees to pay ninety dollars ($90.00) per calendar year 

for safety shoes or boots, upon receipt, for Maintenance employees and 

House persons. 

 

23.11 HOUSEKEEPING 

 

(i) Room Attendants shall receive two dollars ($2.00) per cot or 

sofa bed per day to make up cots in the rooms he/she cleans, if 

directed by the front desk. 

(ii) Suites shall count as 1.5 credits 

(iii) Room Attendent are expected to complete on a normal shift of 

eight (8) hours is sixteen (16) 

 

ARTICLE 24 – BULLETIN BOARD 

 

24.01 The Company will provide a bulletin board in the lunchroom for the 

purpose of posting Union notices.  Such notices must be approved by 

the Employer prior to being posted and such approval shall not be 

unreasonably withheld. 

 

 

 



ARTICLE 25 – GENERAL 

 

25.01 Employees will be paid bi-weekly on Fridays. 

 

25.02 The Company agrees to provide an employee staff room where 

employees can take their breaks. 

 

25.03 The Employer and the Union will share equally in the cost of printing 

the Collective Agreement. 

 

25.04 All employees are entitled to a minimum of twelve (12) hours between 

shift, except where the employee and the Company mutually agree 

otherwise. 

 

25.05 It is understood and agreed that where an employee covered by this 

Agreement is receiving rates of wages, vacations with pay, paid 

statutory holidays in excess of those provided for in this Agreement, 

The Company shall not reduce such benefits to such employee through 

the signing of this Agreement. 

 

25.06 In the event an employee consents to work on his or her scheduled day 

off, then the remaining portion of that employee’s current weekly 

schedule will not be altered without their consent, except as required 

by operational requirements, i.e. layoff due to lack of work. 

 

25.07 Where an employee is required to attend a training session or a 

meeting, the employee shall be paid at the employee’s regular straight 

time hourly wage rate for all time spent at such meeting.  Further,  

where an employee is called in on their day off to attend a meeting then 

they shall receive a minimum of four (4) hours at the applicable rate. 



25.08 Employees will be granted access to their personal files, two (2) 

working days of advance notice must be given and the employee may 

be accompanied by a Shop Steward and the General Manager.  The 

meeting will take place during regular business hours, for a reasonable 

length of time 

 

25.09             Employees will receive one (1) personal day after 5 years of Service 

effective May 3, 2012. 

 

ARTICLE 26 – HEALTH AND SAFETY 

 

26.01 The Employer and the Union agree that they have a mutual desire and 

agree to cooperate to maintain high standards of safety and health in 

the workplace in order to prevent injury and illness. 

 

26.02 The Union and the Employer shall cooperate in maintaining 

regulations, which will afford adequate protection for the employees. 

 

26.03 The Employer shall insure that sanitary arrangements are maintained 

throughout the unit, provide proper attention to the elimination of any 

condition of employment, which is a hazard to the safety or health of 

the employees. 

 

26.04 The Company and the Union shall maintain a joint Occupational Health 

and Safety Committee consisting of at least one (1) member elected or 

appointed by the Union and one (1) member  elected or appointed by 

the Company, in accordance with the Occupational Health and Safety 

Act. 

 

 

 



ARTICLE 27 – BEREAVEMENT LEAVE 

 

27.01 Full time employees of the Employer, on completion of their 

probationary period, shall be entitled to bereavement leave as follows: 

 

 In case of the death in the employee’s immediate family, that is, the 

death of a partner, child, father, mother, sister, brother, mother-in-law, 

father-in-law, grandchildren and grandparents, shall entitle the 

employee to receive three (3) days leave of absence with three (3) days 

pay for days on which the employee would be regularly scheduled to 

work. 

 

ARTICLE 28 – HEALTH AND WELFARE 

 

28.01 The Employer shall contribute to the United Brotherhood of Retail, 

Food, Industrial and Service Trades International Union Health and 

Welfare Fund the sum of two hundred and sixty dollars ($260.00) per 

month, plus Retail Sales Tax, for each regular full time employee in 

service covered by this Agreement, effective May 31, 2011 

 

 Contributions will continue during the first month of layoff, and for four 

months for verifiable sick leave. 

 

28.02 Such contributions shall be made monthly and shall be used for the 

purpose of providing a drug plan and such other benefits as may be 

afforded to eligible employees in accordance with this Agreement.  

Such payment, accompanied by a form supplied by the Union, will be 

forwarded so that they are received not later than the last business day 

prior to the 28th day of the preceding month. 

 

 



28.03 GROUP RRSP 

 

 Effective May 31st 2011, the Employer shall contribute for each full time 

employee Thirty cents ($0.30) per hour worked into a Group RRSP. 

 

 The Group RRSP shall be administered by a third party and it is agreed 

that the employees must abide by the Plan Administrator’s rules. 

 

 It is further agreed that employees can also contribute to the plan 

through payroll deduction, if and when they choose to do so. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ARTICLE 29 – DURATION 

 

29.01 This Agreement shall become effective May 31st, 2014 and shall 

continue in effect until May 31st, 2017 and shall continue automatically 

thereafter, unless either party notifies the other in writing not less than 

thirty (30) days and not more than ninety (90) days prior to the 

expiration date that it desires to enter into the negotiations and both 

parties shall thereupon enter into negotiations in good faith and make 

every reasonable effort to secure a renewal of the Agreement. 

 

               Signed at Mississauga, Ontario this 4th day of   November, 2014.               

 

 

 

 

               FOR THE UNION:     FOR THE COMPANY: 

 

               Letita Hutchinson   

 

 ______________________________________                                                       Harry Brar 

          

               Mike Spady                                                                            _________________________ 

 

__________________________________ 

    

 

                    

 

 

                    

  


