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ARTICLE 1 - PURPOSE OF AGREEMENT 

1.01 The purpose of this agreement is to provide orderly collective bargaining relations 
between the Employer and its Employees covered by this Agreement through the 
Union to secure prompt and fair disposition of grievances, to secure the efficient, 
smooth and profitable operation of the Employer’s business in order to enable the 
Employer to pay the wages as per this Agreement and to operate the business 
without interruption or interference with work, and to provide fair wages, hours and 
working conditions for the Employees.  It is recognized by this Agreement to be 
the desire of the Employer, the Union and the Employees to cooperate fully, 
individually and collectively for the advancement of the said conditions. 

ARTICLE 2 - RECOGNITION AND SCOPE 

2.01 This Agreement applies to the Employees of OMT Hospitality Inc.  save and except 
supervisors, persons above the rank of supervisor, sales, office and clerical staff, 
host/hostess staff, guest services staff, front desk staff, reservations staff, 
concierge staff, bell persons, switchboard staff and security staff. 

(a) Full-time Employee 

“Full-time employee” means an employee in the above categories who has 
been awarded a full-time position and who is normally scheduled to work 
more than twenty-four (24) hours per week.  Should a full-time employee 
choose, and obtain Employer approval (such approval will not be 
unreasonably withheld), to change to part-time status or to casual status, 
the employee’s classification seniority date will be transferred directly onto 
the part-time or casual list, as applicable. 

If an Employee restricts his/her availability, then the Employer will determine 
if a position is available and if the Employee is accepted, they shall take 
their seniority with them to the part time list. 

(b) Part-time Employee 

“Part-time employee” means an employee in the above categories who has 
been awarded a part-time position and who is normally scheduled to work 
twenty-four (24) or fewer hours per week. 

For the purpose of greater clarity, an employee shall only move from part-
time to full-time status where: 

(i) He/she has been the successful applicant for a full-time position; or 

(ii) A part-time employee occupying a position covered by the 
bargaining unit may make a written request no more than twice in 
any calendar year to have his/her employee status verified according 
to the rules set out within Article 2.01.  After verification, should said 
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employee have averaged more than twenty-four (24) hours per week 
over the twenty-six (26) consecutive week period prior to the date of 
the request within the same classification within the same 
department he/she may request a change in classification to a full-
time employee and with the Employer’s approval to change in status 
to a full-time employee will then be eligible for all full-time benefits.  
The part-time employee is then placed at the bottom of the full-time 
seniority list.  If two or more employees make their requests for 
verification within the same pay period, classification seniority will be 
the governing factor. 

(iii) In the application of the preceding paragraph (2.01 b ii), an employee 
must indicate his/her acceptance or refusal by signing the 
appropriate letter of option, provided by the Human Resources office.  
Should an employee accept the change in his/her status, he/she 
shall start to accumulate full-time seniority from the date of signing 
said letter. 

(c) Casual Employee 

“Casual employee” means an employee working on an irregular basis 
and/or for occasional periods, but not so employed for the purpose of 
depriving full-time or part-time employees of regular hours when such 
employees in the affected classifications are available to work such regular 
hours.  A casual employee regularly works not more than ten (10) hours per 
week averaged over a 26 week period. 

If a full time or part time Employee requests to move to Casual employment, 
the employee brings his/her seniority with him/her to the casual list. 

(d) An employee will not move from full-time to part-time or casual, nor from 
part-time to casual, unless the employee consents or the employee 
consistently refuses available full-time or part-time work hours.  
“Consistently refuses” shall be defined as showing repetitive unavailability 
for regularly scheduled shifts or shifts that they are available for (per their 
availability sheet) without a valid reason (i.e.  cumulatively four (4) over a 
two (2) month period), or who has repetitive No Shows (two (2) over a two 
(2) month period) without a valid reason. 

An Employee can request an averaging of their hours no more than twice 
per year, on April 1st and/or October 1st, at which time the Employer will 
calculate an average of their hours for the twenty-six (26) full weeks prior to 
the date of the request. 

Requests must be made within 10 days of April 1st or October 1st, 
respectively. 
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2.02 Bargaining Unit Work 

The Union and the Employer agree that Employees not covered by the scope of 
the agreement will not perform duties that are currently done by employees 
covered by the scope of the bargaining unit, except in an emergency and on an 
occasional and necessary basis for the purpose of meeting the demands of the 
service.  For clarification, “emergency” shall be a situation that arises from an 
unforeseen event, including that caused by the absence of an employee with 
insufficient advanced notice or unanticipated absenteeism of a significant number 
of employees.  For further clarification under no circumstances would this provision 
have the purpose or effect of eliminating any scheduled position, nor would it justify 
chronic understaffing. 

2.03 In the event that the Employer introduces a new classification that is not listed 
under Article 24 - Occupational Classification and Rates, and that the new 
classification is below the managerial line described in Article 2.01, the Employer 
shall include the new classification and will use best efforts to notify the Union of 
the rate payable at least fifteen (15) days prior to the commencement of the 
classification.  The Union may, within ten (10) days of being notified, file a Union 
grievance in respect of the rate, commencing at Step 2 of the grievance procedure 
set out in Article 8 - .  Prior to any grievance filed, the Union will refer to, and take 
into consideration Article 6.07. 

ARTICLE 3 - HUMAN RIGHTS 

3.01 (a) The Employer and the Union agree to observe the provisions of the Human 
Rights Code.  The Employer and the Union agree that there will be no 
discrimination, interference, restraint or coercion practiced by either party 
or their representatives because of an Employee’s union activity or lack 
thereof. 

(b) The parties shall not condone discrimination or personal harassment based 
on gender, race, ancestry, place of origin, colour, ethnic origin, citizenship, 
creed, age, record of offences, marital status, sexual orientation, family 
status or disability or for any grounds declared unlawful by the Ontario 
Human Rights Code save, and except, those exceptions as provided for in 
such legislation. 

Harassment exists if any conduct, comment, gesture or contact based on any 
ground stated above occurs in a context that may cause offence or humiliation, or 
may be perceived as a condition of hiring, advancement, or continuation of 
employment.  The parties agree to observe Bill 168, Occupational Health and 
Safety Amendment Act (Violence and Harassment in the Workplace), 2009. 

ARTICLE 4 - MANAGEMENT RIGHTS 

4.01 The Union recognizes and acknowledges that the Management of the Employer 
and its facilities and direction of the working forces are fixed exclusively in the 
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Employer and without limiting the generality of the foregoing the Union 
acknowledges that it is the exclusive function of the Employer to: 

(a) At all times to maintain order, discipline and efficiency and in connection 
therewith to make, alter and enforce reasonable rules and regulations, 
policies and practices to be observed by its Employees in order to assure a 
successful and profitable operation of its business, discipline or discharge 
Employees for just cause who have passed the probationary period and 
acquired seniority provided that a claim by an Employee who has passed 
the probationary period and acquired seniority that has been discharged or 
disciplined without cause may be the subject of a grievance and dealt with 
as hereinafter provided; 

(b) select, hire, transfer, assign to shifts, promote, demote, classify, lay off, 
recall, retire Employees or select Employees for positions excluded from 
the bargaining unit and to increase and decrease the working force in a 
manner consistent with the terms of this Agreement; 

(c) (i) establish and administer a fair assessment procedure for the 
purpose of assisting the Employer in determining an Employee’s job 
performance and areas for future improvement; 

(ii) to require a medical report in the event that there is a concern that 
an Employee is not physically able to perform their regular duties. 

(d) determine the location of operations, and their expansion or their 
curtailment, the direction of the working forces, schedules of operations, the 
number of shifts; determine the methods and processes to be employed, 
job content, quality and quantity standards, the establishment of work or job 
classifications; determine the qualifications of an Employee to perform any 
particular job; the nature of tools, equipment and machinery used and to 
use new or improved methods, machinery and equipment, change or 
discontinue existing tools, equipment, machinery, methods of processes; 
decide on the number of Employees needed by the Employer at any time, 
the number of hours to be worked, starting and quitting times, when 
overtime shall be worked and require Employees to work overtime, the 
determination of financial policies, including general accounting procedures 
and customer relations.  Should the Employer wish to change, abolish or 
combine any job classification, the Union shall be consulted. 

(e) have the sole and exclusive jurisdiction over all operations, buildings, 
machinery and equipment. 

4.02 The Employer agrees that it will not exercise its functions in the manner 
inconsistent with the provisions of this Agreement and the express provisions of 
this Agreement constitute the only limitations upon the Employer’s rights. 
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4.03 Without limiting the generality of the foregoing provisions, it is expressly 
understood and agreed that breach of any of the rules, or any of the provisions of 
this Agreement, may be cause for disciplinary action.  The Employee shall have 
the right to lodge a grievance as herein provided in this Agreement. 

ARTICLE 5 - RELATIONSHIP 

5.01 No Discrimination 

The Employer and the Union agree that there will be no discrimination, 
interference, restraint or coercion exercised or practiced by either of them or their 
representatives or members because of an Employee’s Union activity, or lack of 
Union activity. 

5.02 Union Access 

Properly authorized representatives of the Union shall be permitted to interview all 
personnel covered by this Agreement to discharge their duties as representatives 
of the Union, provided the Employees are not disturbed in the performance of their 
duties and all such interviews shall take place in the Staff Cafeteria and in no case 
shall they occur in the public areas of OMT Hospitality Inc.  or within hearing or 
presence of guests.  The representative shall notify the Chief Executive Officer 
(CEO) or his/her designate immediately upon entering the property and before any 
personnel interviews take place. 

5.03 Joint Meetings 

The parties agree to Labour-Management meetings at regularly scheduled times 
not less frequently then once every three (3) months.  It is further understood that 
the Parties may hold special meetings at any time.  The Labour-Management 
meetings will be between the management representative, Shop Stewards and the 
union representative. 

The Employer shall pay the Shop Stewards (wages only) for any regularly 
scheduled time lost as a result of attending the quarterly meetings. 

5.04 Union Meetings 

The Employer will provide the Staff Cafeteria at no cost to the Union for Union 
meetings of the Employees covered under this Agreement.  For any such meeting, 
which requires a larger room, a meeting room shall be provided at no cost to the 
Union, subject to availability. 

For any Union meetings pertaining to OMT Hospitality Inc.  matters, all Employees 
who are scheduled to work that day, will attend the meeting either before or after 
his/her scheduled shift or during a scheduled break, or by obtaining permission 
from his/her immediate supervisor to leave the workstation.  If the Employee 
attends the meeting before his/her scheduled shift, the Employee will ensure that 
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he/she arrives at their workstation and is ready to work at the scheduled starting 
time. 

5.05 The Employer and the Union agree that no officers of the Employer or Employees 
in positions covered under the scope of this Agreement may enter into any contract 
inconsistent with this Agreement.  Any amendment or changes as outlined in this 
Agreement during its term shall be incorporated only by mutual consent.  It is 
agreed by the Employer and the Union that this paragraph also covers working 
conditions, so long as it does not prevent the Employer from maintaining an 
adequate and qualified work force, or infringe on the Management Rights clause 
as spelled out in this Agreement. 

5.06 The Employer agrees to meet with the Shop Steward and, in the case of major 
changes the fulltime Union Representative, to explain modification (s) to tasks prior 
to implementing such modifications. 

ARTICLE 6 - UNION SECURITY 

6.01 The Employer agrees to deduct from the wages of all Employees in the bargaining 
unit, starting on the first day of their employment, an amount equal to the dues as 
prescribed by the Union.  The Employer shall remit this amount to the Union Office 
monthly, not later than the fifteenth (15th) day of the month following the month for 
which such deduction is made.  The Employer shall provide with the remittance an 
alphabetical list of all Employees, specifying the amount deducted for each 
Employee, or the reason why no deduction was made.  The Employer shall provide 
this information in a mutually compatible electronic format through the Union’s 
secure file transfer protocol (“FTP”) site. 

6.02 The Union shall notify the Employer in writing of any change in the amount of Union 
dues and such notification shall be the Employer’s conclusive authority to make 
the deductions specified. 

6.03 The Employer agrees to record the total dues deduction paid by each Employee 
for the previous calendar year on his/her T-4 Income Tax form. 

6.04 The Employer shall provide the Union with the following information with respect 
to each Employee in the bargaining unit and shall update it every six (6) months 
or upon request by the Union, and when new Employees join the bargaining unit:  
names, addresses, telephone numbers, classifications, employment status (full-
time, casual, part-time, etc.) seniority, date of change of status if applicable and 
their rate of pay.  The Employer shall provide this information electronically or on 
computer disk if requested by the Union. 

6.05 At the Union’s request, the Employer will allow the Union to review payroll records, 
schedules, sign-in and sign-out sheets and any other information reasonably 
required to satisfy the Union that dues and initiation fees are being deducted 
correctly. 
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6.06 The Employer acknowledges that Union dues being remitted are the property of 
the Union, and not of the Employer.  The Employer agrees that in the event it does 
not promptly remit Union dues to the Union as required by this agreement, other 
than for a reason judged reasonable by the Union, interest shall be payable at the 
rate of 2% per month that the dues remain outstanding.  The Employer further 
agrees that it shall be solely responsible for the legal, arbitrator’s or other costs in 
the event that the Union is required to take steps in the grievance procedure, 
arbitration or otherwise in order to collect Union dues. 

6.07 The employer agrees to comply with the Union’s request for separate cheques and 
records for each of the union funds. 

ARTICLE 7 - UNION REPRESENTATION SHOP STEWARDS 

7.01 The Employer acknowledges the right of the Union to appoint or otherwise select 
six (6) Shop Stewards, one of which would be the Chief Shop Steward for OMT 
Hospitality Inc. and six (6) Alternate Stewards to assist Employees in representing 
their grievances to the representatives of the Employer. 

7.02 Shop Stewards 

Six (6) Shop Stewards and six (6) Alternate Stewards shall represent the following 
areas: 

Two (2) Banquets plus two (2) alternates – includes Flower Shop and Coat 
Check 
One (1) Food and Beverage Day Time plus an alternate 
One (1) Food and Beverage Night Time plus alternate 
One (1) Kitchen and Store Room plus an alternate 
One (1) Maintenance plus an alternate – includes Stewarding and Parking 

It is understood that the alternate’s involvement in Union affairs will be limited to 
replacing the Shop Steward during his/her extended absence, such as vacation, 
leave of absence etc., and not to replace the Shop Steward on their normal days 
off.  (Emergency excepted) 

The Union will notify the Employer of the names of the Shop Stewards and any 
changes thereto. 

When a shop steward is unavailable to attend Shop Steward Training, the 
Employer may release the alternate shop steward in that department with three (3) 
hours compensation maximum per month in accordance with Article 7.07, subject 
to business demands.  The release of an alternate shall not be unreasonably 
denied. 

In addition, the Union may request release time for alternate shop stewards to 
attend Shop Steward Trainings.  The Employer may allow up to one (1) alternate 
shop steward per month to attend Shop Stewards Training as per Article 7.07 
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unless the Employer demonstrates to the Union that the release of a shop steward 
and an alternate shop steward in a single department leads to overtime scheduling 
in that department, or may otherwise negatively impact guest service. 

7.03 It is mutually agreed that Employees shall not be eligible to serve as Shop 
Stewards or members of any Union committee established under this Agreement 
until after they have passed their probationary period. 

7.04 Shop Stewards are expected whenever possible to settle grievances on their shift 
without loss of working time.  However, when necessary, Shop Stewards will be 
afforded reasonable time off from their work, to assist in the settlement of 
grievances as may be required, provided that arrangements for such time off shall 
first be made with the Management to avoid interference with the Operation.  When 
conferences between these representatives and the Management are such that 
they can only be held during the regular working hours of such representatives, 
there shall be no loss of earnings to any Employee for participation in such 
conferences and will be fully compensated for lost wages and benefits to attend 
these meetings/conferences.  Such time off shall not be unreasonably withheld. 

7.05 The Union will not engage in Union activities during working hours or hold meetings 
at any time on the premises of the Employer without the permission of the CEO or 
his/her designate in advance of such meeting. 

7.06 The Secretary-Treasurer of the Local shall notify the Employer by letter of the 
names, addresses and telephone numbers of the Local Officers and of any 
changes which may occur, together with the effective dates and names of those 
they are replacing. 

7.07 Shop Stewards, who attend Shop Steward Training meetings, will be fully 
compensated for lost wages and benefits to attend these meetings, for up to three 
(3) hours per month for any regularly scheduled time lost as a result of any such 
meeting. 

7.08 An appointed or elected Shop Steward (but not Alternate Shop Stewards) with one 
(1) year or more seniority shall be the last Employee laid off in his/her classification 
and shall be the first Employee recalled within his/her classification provided 
he/she is capable of performing the work required.  This clause shall only apply for 
lay offs of two (2) weeks or more. 

7.09 Negotiation Committee 

The Employer Acknowledges the right of the Union to appoint or otherwise select 
a Negotiating Committee that will consist of five (5) Union Members from the 
Bargaining Unit and UNITE HERE, Local 75 Business Representative(s) and will 
recognize and deal with the said Committee with respect to any matter which 
properly arises from time to time during the term of this Agreement, and the said 
Committee will co-operate with the Employer in the Administration of the 
Agreement. 
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7.10 Any Amendments to this agreement during its current term shall only be 
incorporated by mutual written consent of the Union and OMT Hospitality Inc.. 

It is clearly understood that the Negotiating Committee is a separate entity, and 
will deal with such matters as are properly the subject of negotiations, including 
the proposals for the renewal or modifications of this Agreement, protocol 
discussions, preparations and caucus meetings at the proper time as provided for 
herein. 

The Employer shall pay the Negotiating Committee for any regularly scheduled 
time lost for the first four (4) days of negotiations at their base wage only. 

One gratuity earning member of the Negotiating Committee will be compensated 
for time spent in negotiating with the Employer at the lowest non-gratuity rate in 
force at the time the next negotiations occur, to a maximum of four (4) days. 

ARTICLE 8 - GRIEVANCE PROCEDURE 

8.01 A grievance is defined as a question involving the application, interpretation, 
administration or alleged violation of any of the provisions of this Agreement.  It is 
the mutual desire of the parties hereto that complaints of Employees shall be 
adjusted as quickly as possible, and it is generally understood that an Employee 
has no grievance until the Employee has first given their immediate Supervisor an 
opportunity of adjusting the complaint. 

For the purpose of this Agreement, the term “working day” shall exclude Saturday, 
Sunday and all statutory holidays.  The term “calendar day” shall exclude all 
statutory holidays. 

The time limits as described in the Articles for Grievance Procedure, Arbitration 
and Discharge cases may be extended by mutual Agreement of the parties in 
writing. 

If the time limits or any mutually agreed upon extensions are not observed by the 
Union, the grievance shall be considered abandoned and may not be reopened.  
If the time limits or any mutually agreed upon extensions are not observed by the 
Employer, the grievance will be considered as advanced to the next stage of the 
grievance procedure including arbitration. 

A grievance shall not be considered where the circumstances giving rise to it 
occurred or originated more than five (5) working days before the filing of the 
grievance. 

8.02 Any grievance not processed by the Union within the specified time limits shall be 
deemed to have been abandoned. 
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8.03 If the Employer fails to answer a properly submitted grievance within the specified 
time limits, the Employee shall be entitled to submit the grievance to the next step 
of the grievance procedure or arbitration, as the case may be. 

8.04 A grievance by an Employee shall be processed in the following manner: 

Step No. 1: The Employee shall discuss the grievance with his/her Supervisor 
within the time limits shown in paragraph 8.01 above.  The Supervisor shall 
respond to the grievance within five (5) working days.  The Employee may have 
the assistance of the Shop Steward at Step 1.  Management may also request the 
presence of the Shop Steward. 

Step No. 2: Failing settlement of the grievance at Step 1, the Employee may 
reduce the grievance to writing, and submit it to the Human Resources Director or 
his/her designate within three (3) working days from the date of the Supervisor’s 
reply at Step 1.  Such written grievance shall be signed by the griever and state 
the specified clauses of the Agreement allegedly violated and redress sought.  The 
Employee may have the assistance of the Chief Shop Steward and/or a Union 
representative at Step 2. 

2.  The Human Resources Director or his/her designate shall give his/her written 
response to the grievance within seven (7) working days from receipt of the 
grievance. 

Step No. 3: Failing settlement of the grievance at Step 2: 

At this step of the grievance procedure, a meeting shall take place between Union 
Representatives who have been involved in the prior steps and the Manager or a 
senior member of Management who has not previously been involved in the case.  
At this meeting, the Union Representative will be present along with any 
Management people who have been involved to give evidence as to the 
circumstances of the grievance.  If the grievance is not then settled to the 
satisfaction of both parties within forty eight (48) hours, or within any longer period 
as may be mutually arranged at the time, at the request of either Party to this 
Agreement, the grievance may be referred to arbitration. 

If arbitration is invoked, the request for arbitration must be made in writing within 
(30) calendar days after the grievance has been dealt with at Step No 3. 

8.05 If the Employer or Union wish to file a policy grievance, the party wishing to grieve 
shall do so by mailing and/or faxing a copy of its grievance to the Union or 
Employer, as the case may be, within thirty (30) calendar days of the occurrence 
of the event on which the grievance is based.  No such grievance shall be filed 
with respect to the same subject matter that is already the subject of a grievance 
filed by an Employee under Section 8 nor shall any grievance be filed by an 
Employee with respect to the same subject matter that is already the subject of a 
grievance filed. 
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The party which receives the grievance shall answer the grievance in writing within 
ten (10) working days after receipt of same but, if there is no answer given in 
writing, then it shall be deemed that the claim of the griever has been refused.  If 
the grievance is not settled by the parties through this procedure, it can then be 
submitted to arbitration under the Arbitration Procedure of this Agreement within 
thirty (30) calendar days after the expiration of the ten (10) working days referred 
to above. 

8.06 Management Grievances 

It is understood that Management may bring forward at any meeting with the Union 
Negotiating/Grievance committee any complaint with respect to the conduct of the 
Union, its officers, or Shop Stewards, and that if such complaint by Management 
is not settled to the mutual satisfaction of the conferring parties, it may be treated 
as a grievance and referred to arbitration in the same way as the grievance of an 
Employee. 

8.07 During the probationary period, an Employee shall be considered as being 
employed on a trial basis and may be disciplined or dismissed by the Employer in 
its sole discretion. 

8.08 All written decisions arrived at between the representatives of the Employer and 
the representatives of the Union shall be final and binding upon the Employer, and 
the Union, and the Employee or Employees concerned. 

ARTICLE 9 - ARBITRATION 

9.01 If either party requests that a grievance be submitted to arbitration, they shall make 
such request in writing to the other party in this Agreement.  The grievance shall 
be heard by a single Arbitrator. 

9.02 The Arbitrator shall hear and determine the difference or allegation and shall issue 
a decision and the decision shall be final and binding upon the parties and upon 
any Employee affected by it. 

9.03 The party shall in its notice of intent to proceed to arbitration, nominate an 
Arbitrator.  Within five (5) calendar days thereafter the other party will respond, 
either agreeing or suggesting another Arbitrator.  If the parties cannot agree on an 
Arbitrator within five (5) calendar days, they may then request the Minister of 
Labour for the Province of Ontario to appoint an Arbitrator. 

9.04 Each of the parties hereto will share equally the expenses of the single Arbitrator. 

9.05 Arbitrators shall not be authorized to make any decision inconsistent with the terms 
of this Agreement, nor to alter, modify or amend any part of this Agreement. 

9.06 No matter may be submitted to arbitration which has not been properly carried 
through all previous steps of the Grievance Procedure. 
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9.07 At any stage of the Grievance Procedure including arbitration, the conferring 
parties may have the assistance of the Employee or Employees concerned and 
any necessary witnesses, and all reasonable arrangements will be made to permit 
the conferring parties to fully investigate all the circumstances. 

9.08 The Parties may mutually consent to use a Mediator at any point of the Grievance 
and/or Arbitration Procedure.  The Mediator will be chosen by mutual agreement.  
The cost of the Mediator will be jointly borne. 

ARTICLE 10 - DISCIPLINE AND DISCHARGE 

10.01 If an Employee has been terminated, she/he shall have the right immediately after 
being terminated, to interview an available Shop Steward for up to one half (1/2) 
hour before leaving the premises. 

10.02 Discipline and discharge notices issued to Employees shall set out the reasons for 
the discipline and discharge.  The Employee will be asked to sign a copy of a notice 
to acknowledge receipt, and that acknowledgement is not an admission of guilt.  
Should the Employee refuse to sign, a witness shall be sufficient 
acknowledgement that the Employee has received and has been fully explained 
the contents of the notice given.  Employees shall receive a copy of all discipline 
and discharge notices. 

10.03 A claim by an Employee, that he/she has been unjustly discharged or suspended 
from his/her employment shall be treated as a grievance if a written statement of 
such grievance is lodged with the CEO or his/her designate within five (5) working 
days after the Employee ceases to work for the Employer.  All preliminary steps of 
the Grievance Procedure prior to the involvement of the CEO or his/her designate 
will be omitted in such case.  The Employer will notify the Union of any such 
termination within forty-eight (48) hours of the termination. 

10.04 Employee warning notices will be removed from the Employee’s disciplinary record 
after one (1) year, should any related offence not be repeated during this period of 
time.  Suspensions will be removed from the Employee’s disciplinary record after 
two (2) years, should any related offence not be repeated during this period of time. 

10.05 Employees will be granted access to their personnel file.  Twenty-four (24) hours 
of advance notice must be given and the Employee must be accompanied by a 
Shop Steward and a member of the Human Resources Department.  The meeting 
will take place during regular business hours of the Human Resources 
Department.  Should the Employee wish to have any contents removed or altered 
from his/her file, the grievance procedure must be invoked. 

10.06 In all cases of discipline (including discharge), the Employee shall be offered the 
presence of a Shop Steward; if the Employee declines he/she will sign a waiver of 
such offer. 
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10.07 In all cases of discipline, every effort will be made to find a Shop Steward, however, 
if a Shop Steward is not present, this shall not void the discipline.  If no Shop 
Steward is present, then the Employer will offer the Employee the choice of 
selecting the presence of another Employee. 

ARTICLE 11 - NO STRIKES OR LOCKOUTS 

11.01 In view of the orderly procedure established by this Agreement for the settling of 
disputes and the handling of grievances, the Union agrees that, during the lifetime 
of this Agreement, there will be no strike, picketing, slowdown or stoppage of or 
interference with work or production, either complete or partial, and the Employer 
agrees that there will be no lockout of Employees.  The Local and Union agree that 
if any such collective action takes place, they will repudiate it forthwith and require 
their members to return to work. 

ARTICLE 12 - SENIORITY 

12.01 Probation 

(a) An Employee will be considered on probation until after he/she has worked 
for the Employer for a total of sixty (60) working days or three (3) months, 
whichever comes first.  During the probationary period an Employee shall 
be considered as being employed on a trial basis. 

(b) During the probationary period, probationary Employees may be dismissed 
by the Employer in its sole discretion.  For the purpose of this Article and 
Agreement, the standard for discharging a probationary Employee is as 
follows: 

Dismissal of a probationary Employee exists where the Employer’s decision 
was made based on probationary unsuitability and was not made in bad 
faith. 

12.02 General Issues 

(a) The Employer recognizes the Employee’s seniority rights within each 
classification for the Employees covered under this Agreement. 

(b) Seniority is intended to provide maximum work opportunity and hours to 
senior Employees, so long as they have the skill, ability, availability and 
qualifications to do the work. 

(c) Within a classification, a full-time Employee has preferred status to a part-
time Employee; a part-time Employee has preferred status to a casual 
Employee; and a casual Employee only has seniority within the casual 
status. 
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12.03 An Employee shall lose all seniority and his/her employment deemed to have been 
terminated if: 

(a) An Employee quits. 

(b) An Employee is discharged and is not reinstated through the Grievance 
procedure. 

(c) An Employee is laid off for a period exceeding twelve (12)months. 

(d) An Employee fails to report for work within five (5) calendar days after being 
notified by registered mail at the Employee’s last address on record with the 
Employer to return to work.  Any notice required to be given to the Employee 
shall be sufficiently given if delivered to the Employee personally or if mailed 
by registered mail to the Employee’s address last known to the Employer.  
Any notice given by registered mail shall be deemed to have been given on 
the third business day following the date of mailing. 

It shall be the responsibility of the Employee to notify the Human Resources 
Department in writing of any change in his/her address and telephone 
number.  If an Employee fails to do so, the Employer shall not be 
responsible for the failure of an Employee to do so; the Employer shall not 
be responsible for the failure of any notice to reach him/her. 

(e) An Employee fails to live up to the standards and policies laid down by the 
Employer during the probationary period. 

(f) Is absent without leave for four (4) working days and without properly calling 
in and without cause. 

(g) Uses a leave of absence for purpose other than which it was granted. 

(h) Fails to return to work after the expiration of an authorized vacation or leave 
of absence without a reasonable explanation, said reason shall be given 
prior to the expiration of said vacation or leave of absence, unless the 
Employee provides proof that it is beyond his/her control to give such notice. 

12.04 Seniority lists indicating the Employees’ name, department and classification 
seniority will be supplied to the Union, and posted on the bulletin board, quarterly 
or as requested by the Union 

12.05 Job Posting 

(a) Should a position become available and a replacement is required, the 
Employer will post on the notice board within the work area of the vacancy 
and the principal posting area of OMT Hospitality Inc., the availability of this 
position for a period not less than seven (7) calendar days. 
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Where skill, ability, availability and qualifications are relatively equal among 
applicants, seniority shall govern.  It is further understood that existing Employees 
shall be given first opportunity before hiring new Employees. 

12.06 Lay-off and Recall 

Lay-off shall be based upon the following factors: 

(a) classification; 

(b) skill, efficiency, competence, reliability, availability, ability and qualifications; 

(c) the efficiency of the operation and special events, the volume of the 
business and emergencies; 

Where in the sole judgment of the Employer, which shall not be exercised in an 
arbitrary and unfairly discriminatory manner, in situations where (c) is not 
applicable, in the sole opinion of the Company, the qualifications in factor (b) are 
relatively equal, seniority shall govern.  Article 12.06 is subject to the normal 
grievance procedure. 

12.07 When recalling Employees to work after a lay-off, they shall be recalled in inverse 
order to that in which they were laid off. 

On recall from layoff, if an Employee fails to report for work, without notification of 
a valid reason, within five (5) calendar days after being notified by registered mail 
at the Employee’s last address on record with the Employer, his/her employment 
with the Employer shall be deemed to have been terminated. 

12.08 Scheduling shall be based upon the following factors and all available days off and 
hours of work shall be determined by: 

(a) classification & shift seniority; (Shift seniority refers to the Dining room) 
recognize all fulltime, part time and casual Employees within shift seniority. 

(b) skill, efficiency, competence, reliability, availability, ability and qualifications; 

(c) the efficiency of the operation and special events, the volume of the 
business and emergencies; 

Where in the sole judgment of the Employer, which shall not be exercised in an 
arbitrary or unfairly discriminatory manner, in situations where (c) is not applicable, 
in the sole opinion of the Employer, the qualifications in factor (b) are relatively 
equal, seniority shall govern.  Article 12.08 is subject to the normal grievance 
procedure. 

Schedules may be changed by the Employer in its sole judgment. 
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The term “schedule” and “work schedule” for the purpose of this Agreement shall 
mean Saturday to Friday. 

12.09 Transfers 

If an Employee is transferred from his/her regular classification to another 
classification, his/her rate of pay will be determined as follows: 

If the Employee transfers to another classification for greater than four (4) hours at 
the Employer’s request the Employee shall receive the higher rate of pay.  Should 
the Employee request to transfer to another classification then the Employee will 
receive the rate of pay for that classification.  (This is for transfers of a temporary 
nature). 

12.10 If work is available in a classification due to an expected increase in business, 
scheduled absence, or a call-off in accordance with the Employer’s attendance 
policy, the Employer shall make a reasonable effort to offer the work to employees 
within the classification by seniority before transferring an employee from another 
classification.  

12.11 (a) A work schedule shall be posted in a conspicuous place for the information 
of all Employees.  The work schedule shall contain the following information: 

• Employee’s name 
• Days off 
• Scheduled time (finishing time shall be meant as a guideline only 

and shall not mean actual time depending on the business 
demands) 

(b) Schedules must be posted on Thursday of each week.  (Banquet Schedule 
see Banquets.) 

(c) Requests for Time Off must be submitted in writing a minimum of one week 
in advance of the current schedule.  Every effort will be made to 
accommodate schedule requests.  A request shall not be granted 
automatically since there are times when the business volume and 
scheduling flexibility will not allow the Employer to fulfill such requests. 

Staffing needs generally are the greatest during the holidays or special 
events.  The Employer will always try to comply with the Employee’s 
request, but the Employee will recognize how important their presence is 
during such peak periods. 

ARTICLE 13 - LEAVE OF ABSENCE 

13.01 The Employer may grant, in its sole discretion, a leave of absence of up to one (1) 
year including vacation time accrued, to any Employee for legitimate personal 
reasons, and any person who is absent with such written permission shall not be 
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considered to be laid off and his/her seniority shall continue to accumulate during 
his/her absence.  Employees must make such requests in writing to the Human 
Resources Department a minimum of fourteen (14) calendar days, except in case 
of an emergency, prior to the commencement of their leave of absence.  Vacation 
time accrued will first be applied to such leave so that the entire leave of absence 
and vacation time does not exceed one (1) year.  No leave of absence will be 
granted for the purpose of working elsewhere.  Leaves of absence may be granted 
in excess of one (1) year but all seniority will be lost. 

13.02 Bereavement Leave 

A full time employee, who suffers a loss in his /her immediate family, shall be 
granted three (3) days leave of absence with pay provided the three days are 
regularly scheduled shifts.  “Immediate family” for the purposes of this Article shall 
mean mother, father, wife, husband, common law partner, son, daughter, brother, 
sister, mother-in-law, father-in-law, grandchildren or grandparents.  In order to 
qualify for the foregoing bereavement leave, Employees must supply proof by way 
of newspaper clipping, etc.  Supervisors must be promptly notified. 

Such leave must commence within seven (7) calendar days of the death, unless 
alternative arrangements are made. 

The total allowance in any one (1) year of an Employee’s employment shall be a 
maximum of six (6) days with pay. 

If a bereavement leave referred to in this Article coincides with vacations, no 
payment shall be made by the Employer. 

13.03 Parental/Maternal Leave 

Leave shall be in accordance with the Employment Standards Act.  An Employee 
on such leave shall accrue seniority during the period of said leave. 

13.04 Emergency Leave 

In cases of emergency (for example, severe illness or death of family member out 
of the country), the Employer agrees to grant leaves of absences wherever 
possible and it is understood that the requirement for two weeks’ notice may be 
waived in emergency situations. 

ARTICLE 14 - HOURS OF WORK/WORKING CONDITIONS & OVERTIME 

14.01 (a) Except as otherwise provided, a normal workday shall be eight (8) hours 
excluding meal period.  A normal workweek shall be forty (40) hours 
excluding meal periods with two (2) consecutive days off in each week 
whenever possible in the sole discretion of the Employer.  Mention of daily 
and weekly hours in this Article or elsewhere shall not be construed as a 
guarantee of such hours.  Overtime shall be in excess of 40 hours per week. 
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Except in the case of an emergency or when agreed to between the 
Employee and his/her supervisor, the Employer shall make every effort to 
ensure that there is eight (8) hours free from work between the end of a 
regular daily shift and the start of the next daily regular shift. 

(b) Finishing Service 

Notwithstanding the foregoing overtime provisions, all Employees, including 
banquet staff, shall complete service on a guest although having reached 
his/her quitting time, and such additional time shall be paid at the 
Employee’s regular hourly rate of pay.  Such time shall not be computed as 
overtime. 

(c) Maximum Hours 

Hours of work shall be maximized by seniority.  Overtime will not be offered 
by seniority unless everyone on the scheduled day has received the full 
hours for the day. 

(d) The terms “hours of work”, “hours worked”, “days worked”, “work day”, “work 
week” and “weekly hours”, for the purpose of this Agreement, shall mean 
Saturday to Friday. 

(e) “Call-In Shift” shall not be at the expense of losing a regularly scheduled 
shift. 

14.02 Guarantee Hours 

(a) If a regularly scheduled Employee reports for a scheduled day of work and 
work is not available for the day, and this results in the Employee being sent 
home, the Employee will receive four (4) hours of his/her regular daily rate 
of pay.  Rather than sending the Employee home, the Employer may assign 
the Employee any duty of work within their classification. 

(b) Part time Employees covered by this Agreement shall be guaranteed at 
least four (4) hours reporting for work, if scheduled for less than eight (8) 
hours per day.  Rather then sending the Employee home, the Employer may 
assign the Employee any duty of work within their classification. 

14.03 Overtime 

(a) For all hours worked in excess of forty (40) hours per week, Employees 
shall be compensated at time and one-half (1 1/2) their regular hourly rate. 

The hours an Employee has worked on a public holiday, for which the 
Employee received premium pay, are not included for the purpose of 
calculating overtime pay for the same workweek. 
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(b) All overtime opportunities will be offered first within a classification (by 
classification seniority).  It is understood that overtime will not be offered 
until Employees within the classification who have not received forty hours 
per week are given an opportunity to work (in order of classification 
seniority). 

14.04 In the event that overtime hours are required, such hours shall be offered by 
seniority within the classification, provided the person is qualified to perform the 
required work.  If such senior Employees do not want the work, it shall be assigned 
to the most junior full-time Employee first, who is qualified to perform the required 
work. 

Fill ins will be done on a voluntary basis based on seniority and if no volunteers 
are available, it will be done on a reverse order of seniority basis to those who are 
qualified to perform the required work. 

14.05 Call in/Call off 

When business conditions require, and all full time Employees have been 
scheduled their full weekly shifts, the Employer may offer work to Employees 
including part time staff who are not regularly scheduled.  This will be done in order 
of seniority.  Except for unforeseen circumstances, Management will call in said 
Employees with as much notice as possible. 

For Call ins, once the schedule has been posted and extra staff are needed, the 
Employer will call staff in order of seniority and will keep a log to record such 
actions.  The Employer will pass over any Employee who has been called and who 
is not personally reachable.  Except for unforeseen circumstances, Management 
will call in said Employees with as much notice as possible. 

Call offs will be made with as much advance notice as possible and will be done 
by shift Seniority by the shift, starting with the least senior.  The Employer will keep 
a log to record such actions.  The Employer will pass over any Employee who has 
been called and who is not personally reachable. 

The staff will not be allowed to bump other staff scheduled for other shifts. 

The Employer must indicate on the schedule which staff member has been called 
in or off. 

14.06 Meal Break 

Where an Employee is scheduled to work five (5) hours, she/he will receive an 
uninterrupted one half hour non paid lunch break to commence no later than the 
end of the first five (5) consecutive hours of work. 

Employees designated by the Employer to receive meals shall receive a meal at 
no cost to the Employee and shall be eaten in the Staff Cafeteria.  Such meal shall 
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be a taxable benefit.  The amount of the benefit will change from time to time to 
reflect changing costs. 

14.07 Rest Break 

Employees will be given one fifteen (15) minute rest period for the first four (4) 
hours scheduled to work, and worked.  Should the Employee be scheduled for a 
second four (4) hours in any one day, then they will be given a second fifteen (15) 
minute rest period during that four (4) hours.  These rest periods will be taken at a 
time determined by the employer and will be consistent with efficient operations in 
each work area of OMT Hospitality Inc. and will not be cumulative and not be paid 
if not taken. 

14.08 Mandatory Meetings 

Employees must attend all mandatory meeting/training sessions.  The Employee 
will be paid for the exact length of the time of the meeting, but not less than three 
(3) hours, at straight time.  Failure to attend, with no valid reason, may be subject 
to disciplinary action.  If the meeting is less than three (3) hours, the employee may 
be assigned to other duties. 

14.09 No allowance will be made for time on the time records prior to the regular starting 
time without authorization by the Supervisor.  Unless the Supervisor’s 
authorization is secured on each occasion, the additional time shown on the time 
record at the commencement of a work period will be considered time not worked.  
If an Employee swipes late, it will be assumed that the Employee was delayed for 
personal reasons and that time shown on the time record beyond the regular 
quitting time is the Employee’s personal time, unless otherwise authorized by the 
Supervisor. 

Employees neglecting to swipe in at scheduled starting time and out at authorized 
quitting time may be subject to disciplinary action. 

For payment purposes only, there shall be a three (3) minute grace period. 

ARTICLE 15 - PAYMENT OF HOLIDAYS 

15.01 The following holidays will be paid holidays: 

New Year’s Day Labour Day 
Family Day  Thanksgiving Day 
Good Friday  Christmas Eve Day 
Victoria Day  Christmas Day 
Canada Day  Boxing Day 
Civic Holiday 

Paid holidays will be paid according to the following provisions: 
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(a) The Employees are present at work on the regular scheduled shift 
immediately preceding and succeeding the holiday. 

(b) If the holiday does fall on a non working day for an Employee or in the 
Employee’s vacation, the Employer may either: 

(i) with the agreement of the Union pay the Employee regular wages for 
the holiday or 

(ii) designate a working day that is not later than the next annual 
vacation for the Employee and that day is deemed the Public 
Holiday. 

(c) If an Employee is required to work on any of the above holidays, he/she 
shall be paid for his/her regularly scheduled hours at his/her regular hourly 
rate plus for all hours worked at the rate of time and one half his/her regular 
rate, or at the option of the Employee, for all hours worked at regular rate of 
pay plus a holiday day on the first working day after the Employee’s next 
annual vacation or a holiday day on a working day agreed upon and paid at 
regular wages subject to the Employment Standards Act. 

Employee’s who are required to work but who absent themselves from 
employment on the above dates shall be considered absent without leave and do 
not qualify under this provision. 

When an Employee works the holiday, the “regularly scheduled hours at his/her 
regular hourly rate” will be based on the Employee’s average daily earnings, which 
will be calculated as follows: 

Statutory holiday pay will be calculated as per the Employment Standards Act. 

ARTICLE 16 - VACATIONS 

16.01 Employees are encouraged to take their vacation period during the slow periods 
of the year.  Due to the peculiarities of the business, it is recognized that during 
certain periods, minimum scheduling of vacation is necessary, therefore the 
Employer may grant vacations so that they do not prevent the Employer from 
maintaining a qualified and adequate work force. 

16.02 The Employer recognizes the need for rest and recreation on the part of its 
Employees and has therefore provided the following vacation plan: 

All deductions usually made from the Employee’s earnings will be made from their 
vacation pay.  No Employee may elect to receive pay in lieu of vacation. 

A vacation request must be completed by each Employee and be submitted to 
their Supervisor for approval.  All requests must be submitted no later than March 
31st of each year and will be approved according to business requirements and 
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seniority.  The Supervisor must inform the Employee no later than April 15th of 
each year, if his/her vacation request has been approved for the time requested. 

Any requests received after the March 31st date will be approved according to 
business requirements and on a first come basis.  The Employee is not to make 
any vacation commitments until their vacation request has been approved.  
Employees will be allowed to carry forward a maximum of 50% of their vacation 
entitlement to the next year to a maximum of 2 weeks per year.  i.e.  the vacation 
carried forward from any prior year must be used up in the following year and 
cannot be carried forward again to the next year. 

Employees with the greatest length of service will be given first choice of vacation 
dates provided that the Employer shall be entitled to maintain an efficient and 
qualified working force. 

16.03 The Employer will grant a vacation with pay to those Employees who: 

If at any time during the vacation period have completed one (1) year’s service 
with the Employer, such Employees shall be entitled to 4% of gross earnings as 
accrued in their vacation pay account and will be allowed two (2) weeks time off. 

If an Employee has been in the continuous employment of the Employer for a 
period of five (5) years prior to any date in the vacation period, such Employee 
shall be entitled to 6% of gross earnings as accrued in their vacation pay account 
and will be allowed three (3) weeks time off. 

If an Employee has been in the continuous employment to the Employer for a 
period of fifteen (15) years prior to any day in the vacation period, such Employee 
shall be entitled to 8% of gross earnings as accrued in their vacation pay account 
and will be allowed four (4) weeks time off. 

Part time and Casual Employees will be paid the same vacation pay as full time 
Employees.  Casual employees will receive vacation pay with their regular wages. 

For clarification purposes, gross earnings exclude gratuities, vacation pay paid and 
taxable benefits. 

16.04 All Employees, except casual employees, will receive their vacation pay in the pay 
period in which the vacation time is taken.  However, the Employer will honour all 
reasonable employee requests to receive their vacation pay prior to taking the 
vacation time.  The Employer will not unreasonably deny such requests.  Any such 
requests must be received in payroll a minimum of two (2) weeks before the pay 
period in which advance vacation is to be paid.  The usual deductions from an 
Employee’s pay will be deducted from the Employee’s vacation money. 
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ARTICLE 17 - HEALTH AND SAFETY 

17.01 Cooperation 

The Employer and the Union agree that they will mutually cooperate and maintain 
reasonable standards of safety and health in order to prevent injury and illness. 

17.02 Occupational Health and Safety Act 

The Employer and the Union agree to abide by the Ontario Occupational Health 
and Safety Act. 

17.03 Joint Health and Safety Committee 

It is mutually agreed that the Employer and the Union, without abdicating the 
responsibility of both parties for health and safety matters, will establish a health 
and safety committee.  The parties will comply with all laws, and guidelines set out 
in the Occupational Health and Safety Act (RSO 1990). 

17.04 Safety Equipment and Protective Clothing 

The Employer agrees to supply such safety equipment and protective clothing that 
is communal to all Employees that is necessary, as determined by the Employer, 
to maintain safe working conditions.  However, not to limit the generality of the 
foregoing, safety footwear shall be excluded. 

All equipment shall be maintained in a safe working order.  In the event the 
Employee notices an unsafe condition or unsafe equipment, he/she will 
immediately report such to their immediate Supervisor.  In the event no action is 
taken within twenty four (24) hours, the Employee should bring the matter to the 
attention of the CEO or his/her designate. 

ARTICLE 18 - BULLETIN BOARDS 

18.01 The Employer will provide a bulletin board in the Staff Cafeteria for the 
convenience of the Union in posting notices of Union activity.  All such notices must 
be signed by the proper officer of the Local Union and submitted to the CEO, or 
his/her authorized representative for approval prior to being posted. 

ARTICLE 19 - UNIFORMS 

19.01 Uniforms or special style of clothing, if required by the Employer, shall be 
furnished, laundered and kept in repair by the Employer if the clothing becomes 
heavily soiled (industrial type uniforms). 

For greater clarity, the following policy applies to the following Departments: 
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1. Stewarding and Kitchen – furnished, laundered and kept in 
repair/replaced by the Employer. 

2. Maintenance – shirt and pants are furnished and repaired/replaced by the 
Employer.  The Employee launders the shirt. 

3. Coat Check – top is furnished and kept in repair/replaced by the Employer.  
The Employee launders such clothing. 

4. Banquets – for females (both full time and part time), the Employer will 
furnish and repair/replace the dress and apron.  The Employee launders 
such clothing. 

5. Banquets – for males (both full time and part time), the Employer will furnish 
and repair/replace the vest and bow tie.  The Employee furnishes and 
repairs/replaces the shirt and pants.  The Employee launders the vest, bow 
tie, shirt and pants. 

6. Dining Room – each employee will be entitled to receive the following once 
every two (2) years: Two (2) long-sleeved shirts, one (1) apron and, if 
applicable, one (1) seasonal t-shirt for Patio Service (the “Dining Room 
Uniform”).  The Employer will launder the Dining Room Uniform.  
Replacement of the Dining Room Uniform will be based on wear and tear. 

7. Part time Banquet Employees and Part time Dining Room – shall pay a 
deposit for clothing furnished by the Employer.  The deposit will be refunded 
to the Employee when the uniform is returned provided it is returned in the 
same condition as given out, reasonable wear and tear excepted, as 
determined by the Employer in its sole discretion. 

8. Full time Banquet Employees and Full Time Dining Room Employees 
– shall sign an authorization to deduct a deposit should the clothing which 
is furnished by the Employer not be returned or is damaged, reasonable 
wear and tear excepted, as determined by the Employer in its sole 
discretion. 

9. For clothing furnished by the Employee in any department, the Employer 
shall use its sole discretion in determining whether such clothing is 
appropriate with respect to colour, wear and tear and style. 

10. For clothing furnished by the Employer, uniforms are not to be altered or 
adjusted to accommodate personal taste. 

19.02 In the event that an Employee loses his/her uniform, or if it is damaged by 
negligence of the Employee, that was supplied to the Employee by the Employer, 
or fails to return it, the Employee will reimburse the Employer for the cost of the 
uniform within two (2) pay periods.  If the Employee is terminated, the Employee 
will reimburse the Employer forthwith (in the absence of a deposit). 
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19.03 Uniforms remain the property of the Employer.  Employees are prohibited from 
wearing uniforms except when engaged in the service for which they are supplied.  
The Employer will be reimbursed by the Employee for any damage resulting to the 
uniform through wearing them on other occasions, other than wearing the uniform 
to or from their work shift. 

19.04 Should an Employee be requested to work outside, appropriate rain or winter 
apparel such as parkas or safety vests for winter and summer, shall be supplied 
at no cost to the Employee. 

ARTICLE 20 - LOCKERS AND EMPLOYEE ENTRANCE 

20.01 (a) The Employer shall supply available lockers for Employees and shall, in the 
presence of a Shop Steward and/or Employee, have the right to inspect 
such lockers from time to time.  In the event of pest control cleaning, the 
Employer will give sufficient notice to all Employees in writing via posting on 
the bulletin board and such cleaning will not require the presence of a Union 
member.  For anyone failing to comply with the notice, then the lock will be 
removed and all contents will be removed and stored by the Employer.  The 
Employer will not be responsible for any loss or damage however caused. 

(b) The Employer, together with the Shop Steward, and in his/her absence, 
another Union member, shall have the right to inspect Employee’s parcels 
and bags during the Employee’s shift, if there is reasonable cause. 

ARTICLE 21 - JOB DESCRIPTIONS 

21.01 The Employer will provide all Employees within each classification with a list of 
regular job duties and inform the Shop Stewards of such information.  Job 
Descriptions, which have already been distributed, and policies, may be amended 
from time to time.  Any amended policies and job descriptions will be provided to 
the shop stewards. 

Shop Stewards will be given copies of the amendments to job descriptions and 
policies in advance of distribution so that they may thoroughly understand the 
contents. 

However, for greater clarity, the advance copies are not meant to be for their 
approval. 

21.02 The Union and the Employees recognize that Employees may from time to time or 
during slow periods be required to perform other duties within their department for 
which they have been trained or have experience. 
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ARTICLE 22 - MUNICIPAL, PROVINCIAL OR FEDERAL LAW 

22.01 It is understood that any changes in municipal, provincial and federal law, which 
may void any individual portions of this Agreement, will be complied with, yet will 
not be construed to void the remainder of this Agreement. 

ARTICLE 23 - GENERAL 

23.01 Performance Improvement 

When an Employee’s job performance and work habits do not meet the Employer’s 
standards, the Employee’s Supervisor will review the matter with the Employee to 
determine a reasonable remedy for the problem.  The Employee shall be offered 
the presence of a Shop Steward; if the Employee declines he/she will sign a waiver 
of such offer. 

At the conclusion of the meeting the subjects and solutions, including description 
of any actions not limited to disciplinary action, will be put in writing and a follow 
up meeting will be scheduled to review the performance.  The Union reserves its 
right to grieve any unjust discipline and/or other violation of this Collective 
Agreement. 

The procedure outlined will be followed in any subsequent meetings. 

ARTICLE 24 - OCCUPATIONAL CLASSIFICATION AND RATES 

See Appendix A. 

ARTICLE 25 - GRATUITY DISTRIBUTION 

25.01 (a) The Employer will continue to distribute gratuities to all Employees in its 
present format.  In addition, there shall be no cap on the maximum gratuities 
per cover for any function.  Non-gratuity reserves will be distributed every 
calendar quarter. 

See Schedule “A” for a more descriptive account of the gratuities system. 

(b) For complimentary functions, the Employer will pay gratuities based on the 
fair retail value of the meal but the Employer reserves the right to customize 
and “upgrade” the items served. 

25.02 Special Occasion Days – Banquets 

For any Special Occasion Days in Banquets, such as Mothers’ 
Day/Easter/Christmas (as well as any other functions in the future which follow the 
same routine), the serving staff will pay out to the cashier $5.00 per team at the 
end of their shift. 
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ARTICLE 26 - EDUCATION FUND 

Each year, the Employer shall contribute to the Education Fund the sum of the 
following: a.) two cents ($0.02) per hour worked to a maximum of one thousand five 
hundred dollars ($1,500); PLUS b.) four cents ($0.04) per hour worked.  For example, if 
the bargaining unit employees collectively worked a total of two hundred thousand 
(200,000) hours in a year, the Education Fund contribution for that year would be nine 
thousand five hundred dollars ($9,500): 

(200,000 X $0.02 = $4,000; capped at $1,500) =  $1,500 
+ 
(200,000 X $0.04) = $8,000 
$9,500 

ARTICLE 27 - CULTURE FUND 

The Employer shall contribute to the Culture Fund to the extent of two cents ($0.02) per 
hour worked to a maximum of $1,500 per year. 

ARTICLE 28 - TRAINING FUND AND EDUCATION FUNDS 

Each year, the Employer shall contribute to the Training Fund the sum of the following: 
a.) one cent ($0.01) per hour worked to a maximum of one thousand five hundred dollars 
($1,500); PLUS b.) four cents ($0.04) per hour worked.  For example, if the bargaining 
unit employees collectively worked a total of two hundred thousand (200,000) hours in a 
year, the Education Fund contribution for that year would be nine thousand five hundred 
dollars ($9,500): 

(200,000 X $0.01 = $2,000;  capped at $1,500) =  $1,500 
+ 
(200,000 X $0.04) = $8,000 
$9,500 

ARTICLE 29 - PENSION 

The Employer will contribute towards the pension plan of UNITE HERE Pension Plan fifty-
two ($0.52) cents per hour worked for full time employees.  An additional twenty-eight 
cents ($0.28) per hour worked for full time Employees, commencing July 1, 2021. 

Pension contributions to begin after completion of the probationary period. 

ARTICLE 30 - LETTERS OF UNDERSTANDING 

Any future Letters of Understanding negotiated between the Employer and the Union shall 
be deemed to form part of this Agreement as if it had been incorporated herein.  A Letter 
of Understanding shall be identified by a heading and must be signed by authorized 
representatives of both parties. 
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All Letters of Understanding and intent given during negotiations shall be considered to 
be part of this Agreement and therefore arbitrable. 

ARTICLE 31 - BANQUETS 

31.01 Seniority 

(a) Banquet Department Employees shall be scheduled for regular available 
work in accordance with their Seniority Standing provided the Employee in 
question, in the judgment of the Employer, has the skill, efficiency, 
competence, reliability, availability, ability and qualifications to perform the 
work. 

(b) Full-time Employees under this Article shall enjoy all benefits of all full-time 
regular Employees unless otherwise stated in this schedule.  Part-time 
Employees under this Article shall enjoy all benefits of all part-time regular 
Employees unless otherwise stated in this schedule.  Employees shall be 
booked according to seniority. 

31.02 Hours of Work and Overtime 

(a) Hours of work for Employees in the Banquet Department (Servers, Set-Up, 
Cashiers, Bartenders) shall be to a maximum of forty-four (44) hours per 
week and not more than twelve (12) hours per day. 

Overtime will be computed for all hours in excess of forty-four (44) hours at 
the rate of time and one half (1 1/2) and shall be according to the pay period 
of Saturday to Friday.  Full-time Banquet staff will be scheduled to maximize 
their hours up to forty- four (44) hours before a part-time Employee is 
scheduled.  Part-time Banquet staff will be allowed to maximize their hours 
up to forty-four (44) hours before a Casual Employee is scheduled. 

(b) The changing of shifts amongst Employees will continue as long as they 
have prior approval of the supervisor. 

(c) New Years Eve: Scheduling will be done by availability subject to seniority.  
Requests for time off shall be submitted by November 1 st of each year 
which will be granted by seniority up until November 1 st after which all 
requests will be granted on a first come first serve basis.  All requests will 
be granted subject to the Employer being able to maintain an adequate and 
qualified work force.  The Employer will notify the Employees by December 
15th or earlier if possible. 

31.03 Guarantee Hours 

If a regularly scheduled Employee reports for a scheduled day of work and work is 
not available for the day, and this results in the Employee being sent home, the 
Employee will receive three (3) hours of his/her regular daily rate of pay.  Rather 
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than sending the Employee home, the Employer may assign the Employee any 
duty of work within their classification. 

Part time Employees shall be guaranteed at least three (3) hours reporting for 
work, if scheduled less than eight (8) hours per day.  Rather than sending the 
Employee home, the Employer may assign the Employee any duty of work within 
their classification. 

31.04 Banquet Schedules 

Banquet schedules shall be posted by Friday at 6 pm for Monday shifts.  All 
Employees who are scheduled to work the next day will pick up the schedule. 

Scheduling shall be done on the basis of Monday to Sunday. 

The Employer will keep posted both the current schedule and the previous 
schedule in order to co-ordinate such with the pay period. 

31.05 Scheduling 

(a) New Years Day, Christmas Day,  Easter Sunday, and Mother’s Day will be 
scheduled first by volunteers, secondly by availability and then the least 
senior Employees, provided the Employer can maintain an adequate and 
qualified workforce. 

(b) Late Person is scheduled by availability, seniority and qualifications. 

(c) All part time and casual banquet Employees must update their availability 
for work with the Employer twice a year(i.e. days, evenings, weekends, 
anytime etc.). 

An availability sheet must be completed and submitted to the Banquet 
Office no later than April 15th and October 15th of each year. 

All new hires, who are available to work Sundays as per their availability 
upon hiring, may not eliminate Sundays for their availability at the semi-
annual update for availability, for the duration of this Collective Agreement.  
All new hires must be available at least two (2) Sundays per month.  The 
Employees will be scheduled according to business requirements. 

(d) Due to increase in business volumes on Sundays, all staff hired after May 
24, 2011 must be available to work two (2) Sundays per month. 

(e) Call Ins, once the schedule has been posted and extra staff are needed, the 
Employer will call staff in order of seniority.  The Employer will pass over 
any Employee who has been called and who is not personally reachable.  
Except for unforeseen circumstances, Management will call in said 
Employees with as much notice as possible. 
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(f) Call-offs will be done by seniority by the particular function, starting with the 
least senior.  The Employer will pass over any Employee who has been 
called and who is not personally reachable 

If the entire function is cancelled then the Employer will call off the staff for 
the particular function.  The staff will not be allowed to bump other staff 
scheduled for other functions. 

(g) The Employer must indicate on the schedule which staff member has been 
called in or off. 

31.06 Steady Banquet Servers and Set-Up 

(a) First Call – Employees shall be employed as steady full-time banquet 
servers and as such, shall have scheduling priority over part-time banquet 
servers. 

(b) Second Call – Steady part-time banquet servers shall be booked or 
assigned on a seniority basis, and as such shall have scheduling priority 
over Casual banquet servers. 

(c) Third Call – Casual banquet servers shall be offered work on an as needed 
basis by call in by seniority.  A casual banquet server must have worked at 
least once during a calendar year, otherwise he/she shall be removed from 
the seniority list. 

The Parties recognize that due to the peculiarities of the business and the Banquet 
Department there will be periods during the a part time Employee’s year where 
they will work in excess of the normal part-time schedule of twenty four (24) hours 
per week, but for the above stated reason will not enjoy the full time benefits as 
indicated.  It is also recognized in the interest of prioritizing work assignments to 
senior people they may work in excess of the maximum required by the part time 
person however, in doing so will not change their status or benefits. 

Full-time Employees in the banquet department classifications shall enjoy all terms 
and conditions of the Collective Agreement covering other departments of OMT 
Hospitality Inc. (save as modified in this Article). 

31.07 Gratuities 

(a) Banquet gratuities on food and alcohol will be distributed in the same 
manner as is the Employer’s current practice. 

The Employer will use its best efforts to schedule higher gratuity functions 
by seniority whenever possible, while also recognizing that junior 
Employees may be required to work with senior Employees on the same 
function.  A senior person must first be assigned to each room. 
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It is also recognized that any problems arising from this clause will be dealt 
with on the next business day as opposed to the night of the function, in a 
professional manner.  No Employee shall have the right to refuse an 
assignment.  The Employees together with the Employer will endeavour to 
assist in developing a system to achieve this end. 

Both parties recognize that to achieve this end is very difficult and that a 
perfect system may be impossible to attain.  However, both parties will 
attempt to create a system as fair and equitable as possible. 

(b) The Employer will distribute gratuities on cash bar tickets to the cashiers 
according to the Employer’s current practice. 

(c) The Employer will maintain a record of the Banquet Event (BEO) and final 
guest check applicable to the per plate charge for each Banquet function, 
which shall be made available to the Union upon request as early as 
possible, however, no later than ten (10) days from the settlement of the bill 
for each function.  The Employer shall also make available for each function 
total per plate charged on final guest check and applicable gratuities.  In 
addition the Employer agrees to provide, via the new ADP system (we 
expect it to be available in early 2020), the following as separate line items: 

Regular hours worked 
Overtime hours worked 
Hourly Gratuities 
Per Plate Gratuities 
Accrued Vacation 

31.08 Tongs 

The Employer will provide equipment necessary for service. 

Schedule “A” 
OMT Hospitality Inc. Gratuity System 

An Employee, in addition to their regular wage, receives the following: 

1. Banquet Wait Staff 

Receives cover price per function which includes soup or salad, entree and 
dessert subject to the Minimums as follows: 

   
Breakfast Package Corporate $23.95  
Breakfast A La Carte $28.00  
Lunch Reception $34.00  
Lunch $39.00  
Dinner Reception $42.00  



 

32 
 

Dinner $45.00  
Fundraiser/Charity Lunch $15.35 Rotary Club/Kiwanis 
Fundraiser/Charity/Internal Dinner $35.00 OMT Hospitality 

Increases will be effective on the next pay period closest to the increase date. 

Any specific questions regarding the payment of gratuities for a particular 
function may be addressed through the grievance procedure. 

Banquet Hourly Set Gratuity Schedule 
 
Classification First Full Pay Period Post Ratification 
Setup $12.35 
Late/On $10.10 
Late/On Sweet Table $10.60 
Early Call $10.10 
Banquet Bartender $10.50 
Bartender/Runner 
Banquet Cashier 
 

$11.50 
$6.85 
 

2. Early Call (Punch Service) 

No gratuities for the first half hour and then any time after that until the servers 
arrive is at late server rate. 

3. Kitchen 

Senior person 2/10ths of a point 

4. Maintenance and Houseperson: 

Two (2) points is divided up between the number of full time Employees and paid 
out biweekly 

5. Maintenance Part Time 

Stewarding 
Kitchen 
Storeroom 
 

All of these Employees, after three (3) months of employment service get 
gratuities as explained below. 

From the whole pool of 3 1/2 points, a secondary point system is established as 
follows: 
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Full time 
0 months to 3 months zero points 
3 months to 6 months 1/4 point 
6 months to 9 months 1/2 point 
9 months to 12 months 3/4 point 
over one (1) year 1 point 
  
Part time 
0 months to 3 months employment service zero points 
over 3 months 1/4 point 

Every three (3) months, the total pool is calculated based on what has been 
accrued minus what has been paid out in prior gratuities.  Each Employee gets 
paid his/her share depending on their point qualification as cited above. 

ARTICLE 32 - KITCHEN 

32.01 The Employer agrees to provide a fully stacked First Aid Kit at all times.  An extra 
supply of First Aid materials will be kept by the Chef. 

32.02 The Employer agrees to schedule breaks for all Employees. 

32.03 All kitchen staff will eat in the Staff Cafeteria and not on the line.  This clause does 
not apply during busy periods when it is not possible to leave the line and is 
authorized by the Chef or his/her designate. 

ARTICLE 33 - STEWARDING 

33.01 Health and Safety 

(a) All Stewarding Employees will be supplied with rubber gloves and plastic 
aprons.  Attendants will be supplied with a parka for cold weather. 

(b) Where possible, each Employee scheduled to work as a Parking Attendant 
during cold weather, will be limited to four (4) hours per shift.  Employees 
who are scheduled to work outside as a Parking Attendant should change 
into a dry uniform before going outside to work the shift. 

(c) Parking Attendants will be designated, and in the case of an emergency, 
volunteers will be solicited.  If no volunteers are available, the least senior 
Employees will work the required shift. 

The Employer agrees to ensure that all Employees receive training in the use of 
hazardous chemicals. 
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ARTICLE 34 - MAINTENANCE 

34.01 The Employer will supply Back Safety Supports for the Employee.  If the Back 
Safety Support is not returned to the Employer on termination of the Employee, or 
is damaged as a result of the negligence of the Employee, a deduction shall be 
made from the Employee’s pay cheque for the replacement cost of the Back Safety 
Support. 

34.02 Maintenance shall set-up the Banquet bartender’s table. 

ARTICLE 35 - SAFETY SHOES 

35.01 All full time Sanitation, Maintenance and Kitchen Employees, after one (1) year of 
continuous service, will be eligible for the cost-sharing program regarding safety 
shoes.  The Employer will pay seventy (70) percent of the cost of the safety shoes 
(as specified by the Employer) purchased by the Employee, to a maximum of 
eighty five dollars ($85.00) per year, to the extent of one (1) pair of safety shoes 
per year. 

ARTICLE 36 - DINING ROOM 

36.01 Hours of Work and Overtime 

Hours of work for Employees in the Dining Room Department (Servers, 
Bartenders, Bussers) shall be to a maximum of forty four (44) hours per week and 
not more than twelve (12) hours per day. 

Any hours worked in excess of forty four (44) per week shall be computed at the 
rate of time and one half (1 1/2).  The workweek shall be Saturday to Friday. 

Guarantee Hours 

(a) If a regularly scheduled Employee reports for a scheduled day of work and 
work is not available for the day, and this results in the Employee being sent 
home, the Employee will receive five (5) hours of his/her regular daily rate 
of pay.  Rather than sending the Employee home, the Employer may assign 
the Employee any duty of work within their classification. 

(b) Part time Employees covered by this Agreement shall be guaranteed at 
least four (4) hours reporting for work.  Rather then sending the Employee 
home, the Employer may assign the Employee any duty of work within their 
classification. 

(c) Employees reporting for work when a bus tour, group function or any like 
business has been scheduled will be guaranteed at least three (3) hours 
work unless notified within eight (8) hours prior to the shift not to report. This 
provision shall not apply if the failure to provide work is caused by reason 
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of a strike or other work stoppage, machinery breakdown, fire, flood, power 
failure or any other like cause beyond the control of the Employer. 

(d) Part time Employees will be scheduled first in order of seniority and 
availability, up to twenty four (24) hours. Once all part time Employees have 
been scheduled up to twenty four (24) hours and all Full time Employees 
have been scheduled up to forty (40) hours or six (6) shifts, any available 
hours/shifts will be assigned to the Part time staff according to seniority and 
availability. This applies to Dining Room Servers only. 

The number of FT dinner staff (roster) shall be ten (10). 

The number of FT lunch staff (roster) shall be three (3). 

The parties agree to create more Full time positions when full time hours are 
available. 

36.02 During the summer season the patio will be an extension to the Terrace, the patio 
and Terrace will be considered one (1) station.  If weather is an issue, the Terrace 
will be the back up for the Patio at breakfast, lunch and dinner, and will be staffed 
by the most junior Employee/team scheduled.  If the breakfast servers are required 
for lunch they will stay in the Terrace and patio.  If there is a bus tour the 2nd most 
junior team will work the bus tour. 

36.03 The Print Room will be part of rotation when used for a party or a regular station 
on Saturday night (the fair cover distribution will apply, as long as the room is not 
reserved for one large party).  If there is a bus tour in the Print Room the current 
rotation for bus tour scheduling will remain. 

36.04 Afternoon Tea and Brunch will be viewed as part of the morning shift. 

(a) Afternoon Tea 

Volunteers will be scheduled first, second the part time day staff in reverse 
order of seniority starting with the most junior, third the fulltime day staff in 
reverse order of seniority, third, in the same order, the evening Employees 
that are working lunch/brunch not working the dinner shift. 

The staff will be scheduled with as much notice as possible, but there will 
be times when there are same day afternoon tea bookings. 

(Some existing staff have been hired only to work Sunday brunch and have 
other work commitments and cannot stay for afternoon tea.) 

(b) Sunday Brunch 

An Employee can work six (6) days per week as long as one shift is Sunday 
Brunch. 
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The Brunch shift shall be included as hours worked for the week. 

(c) Bus Tours 

Will be assigned to the most junior team/s.  If the most junior team is working 
in the Terrace/Patio, then the second most junior team will serve the bus 
tour. 

It is possible that the team/s will serve the bus tour only and be sent home, 
or they may be kept on to serve more customers if required.  The Dining 
Room Manager will make this decision. 

(d) Saturday Bus Tours 

The most junior team/s will serve the bus tour.  This will affect rotation as 
follows: 

(i) The team assigned by rotation to the bus tour station will be switched 
with the most junior team. 

(ii) The next Saturday, the two (2) teams will take their place in rotation 
where they would have been assigned if there were no bus tour the 
previous week. 

(e) Terrace 

Monday to Friday evening, will be assigned to the most junior team/s.  If the 
most junior team is working in the Terrace, then the second most junior 
team will serve the bus tour.  In case of only two (2) teams scheduled, the 
above procedure will be followed. 

36.05 Gratuities 

(a) When a person calls to make a reservation for a party of ten (10) or more, 
it is suggested to the person making the reservation that a 15% gratuity will 
be added to the bill.  If the person making the reservation objects, no such 
gratuity is added.  Furthermore, as it is a suggested gratuity, even though it 
may be shown on the bill, the guest is under no obligation to pay it.  Finally, 
even if the guest has agreed to a suggested gratuity, if the guest 
subsequently complains about the service, the gratuity is not added to the 
bill. 

(b) There will be an automatic Gratuity of ten (10%) added to all Sales and 
Promotions/Management Functions. 
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36.06 Holiday Pay 

If OMT Hospitality Inc. is closed on a holiday, Employees shall receive holiday 
pay plus four (4) regular shifts. (Provided four (4) shifts are available and they 
qualify for the Statutory Holiday Pay). 

If OMT Hospitality Inc. is open, the Employees shall receive holiday pay (if they 
qualify) in addition to their regularly scheduled shifts.  The day will be counted as 
a regularly scheduled shift. 

36.07 Job Duties 

The heavy cleaning of the patio furniture will be done by maintenance.  However, 
one (1) daily wiping of the patio furniture will be done by a bus person who will be 
called-in one hour early before the shift begins.  He/she will be provided with the 
necessary equipment and supplies as well as a cleaning shirt to perform the work.  
The Dining Room evening Patio Employees will discuss how to stack the chairs to 
minimize cleaning. 

It is the duty of the Dining Room staff to continue to arrange furniture in the Dining 
Room/Mill Room to accommodate parties.  When the situation allows, adequate 
staff will be scheduled early to complete the set-up. 

All assistance from the service Employees will be appreciated and will not be 
unreasonably withheld. 

All Health and Safety considerations will be taken seriously and dealt with 
immediately. 

Maintenance Employees will be assigned to move the Dining Room furniture when 
it needs to be moved to another floor or completely cleared out. 

36.08 Miscellaneous 

(a) If there is no business in the Dining Room, the most junior Employee goes 
home, or the Employee that has no customers. 

(b) All Employees must be available for work on special event days. 

(c) The Employer will continue its current system of Covers Input Accuracy and 
rotating stations, save and except for special requests. 

36.09 Should an Employee reject/refuse to work a shift after the schedule has been 
posted, this will count as a shift in the calculation of maximizing hours. 
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ARTICLE 37 - HEALTH & WELFARE 

37.01 Contribution Rate 

The employer will contribute to the UNITE HERE Health and Welfare Trust the 
following amount for each hour paid on behalf of each full-time bargaining unit 
Employee who has completed her/his probationary period: 

Current $2.10 
Feb 1 ‘19 $2.10 
Feb 1 ‘20 $2.14 
Feb 1 ‘21 $2.19 

It is understood that hours paid includes: holidays, vacations, maternity and 
parental leave, jury duty, bereavement leave, and adjustments to pay cheques.  
Disability and sickness (non-work related) for the periods of time when the 
Employee receives payments from the Health and Welfare Plan and sick benefits 
from Employment Insurance for (15) fifteen weeks in between the short and long 
term weekly indemnity payments. 

In addition, the Employer will continue to make contributions on behalf of 
Employees for the first month of an authorized leave of absence. 

The Employer does not have to make contributions for disabled Employees who 
are receiving benefits from the Workplace Safety and Insurance Board.  The 
Employer will inform the Plan Administrator of any Employee who is receiving 
benefits from the Workplace Safety and Insurance Board. 

If the Employee works on the Statutory Holiday, Health and Welfare payments will 
be calculated on hours worked only and exclude the Statutory Holiday pay. 

For greater certainty, the employer is responsible for any provincial or federal sales 
tax imposed on such contributions, and any such taxes are in addition to the above 
contribution rates. 

37.02 Full Time Employees’ Benefits 

The Employer will provide full coverage to all full-time Employees who work at least 
eighty (80) hours a month or one hundred (100) hours in a month with five (5) 
weeks.  For those Employees, the Employer will contribute a minimum of 128 
hours and a maximum of 160 hours. 

37.03 Part Time Employees’ Benefits 

The Employer will provide single coverage benefits to part time Employees as 
follows: The year the Employee joins is exempt.  The first full calendar year, the 
Employee must have worked an average of sixty-four (64) hours per month 
between April and December to qualify for benefits for the next calendar year.  The 
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Employer will contribute towards such benefits effective January 1 of such 
calendar year.  The Employee will be covered for benefits for the entire year, 
providing they are still in the employ of the company and have not taken an 
unauthorized leave of absence, etc.  The Employee must re-qualify each calendar 
year for the following calendar year. 

The Employer contributions on a flat rate basis are as follows for Part Time 
benefits: 

Current $157.50 (plus tax) 
Feb 1 ‘19 $157.50 (plus tax) 
Feb 1 ‘20 $160.50 (plus tax) 
Feb 1 ‘21 $164.25 (plus tax) 

37.04 Payment of Contributions 

All Health and Welfare payments shall be calculated on the bi-weekly pay period 
and shall be remitted and received by the Trust of the Health and Welfare Plan of 
UNITE HERE, prior to the fifteenth (15th) day of the following month. 

The Employer will be responsible for loss of benefits to any Employee because of 
any Employer’s default action in payments. 

37.05 Interest on Delinquent Contributions 

The Trustees of UNITE HERE Health & Welfare Plan may charge interest on 
contributions to the UNITE HERE Health & Welfare Trust which are overdue by 
more than thirty (30) days at the rate of the Scotiabank 30 day GIC rate on the first 
(1st) day of the month in question plus 2%, compounded monthly. 

37.06 Plan Trustees 

The UNITE HERE Health & Welfare Plan Trustees will ensure that they act 
responsibly and prudently at all times. 

37.07 Review of the Employer’s Payroll Records 

The Trustee of the UNITE HERE Health and Welfare Plan may, at the Union’s 
cost, and upon giving reasonable written notice to the Employer, request the 
Employer’s external auditors to examine the payroll records of the Employer to 
ensure the correct contributions have been remitted to the Health and Welfare 
Trust in accordance with this section.  Similarly, the Employer may at the 
Employer’s cost, and upon giving reasonable written notice to the Union, request 
the Union’s external auditors to examine the Health and Welfare Plan records to 
ensure that OMT Hospitality Inc.’s contributions have been properly accounted for 
in accordance with this section. 
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37.08 Contribution Reports 

The Employer will submit to the Plan Administrator, a report that shows: 

(a) the pay period 

(b) for each Employee - name, SIN, status (full time of part time), hours paid by 
type of hours (e.g.  hours worked, maternity, disability, etc.), department, 
classification, address and phone number 

(c) total hours paid 

(d) total contribution 

(e) total taxes paid 

(f) total amount of cheque 

Upon request, the Employer will submit the above listed information on disk or 
electronically, if feasible. 

37.09 New Benefits 

Upon a decision of the Trustees of the UNITE HERE Health & Welfare Plan to 
change or improve benefits, the Employer will cooperate with the Plan 
Administrator in the introduction of any new benefits to eligible members, or in the 
change of any benefits. 

37.10 (a) All cases of sickness must be reported to the respective Department Head 
or the Manager on Duty on the first day, three (3) hours prior to the 
scheduled reporting time of the Employee concerned. 

(b) The sick leave allowance will not be granted to Employees in cases of 
illness or accident, which are compensated under the laws of the Province 
of Ontario. 

(c) Sick leave will not be paid for illnesses, which occur within the vacation 
period of the Employee. 

(d) If the Employer finds the first (1st) day’s illness to be doubtful, disciplinary 
action may be taken and a Doctor’s Certificate may be requested. 

For further eligibility of entitlements, request a copy of Soben Management’s 
Health and Welfare Booklet from the Human Resources Department. 

ARTICLE 38 - PRINTING COSTS 

38.01 The printing costs of the Collective Agreement will be borne fifty-fifty (50-50) by the 
Employer and the Union. 
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ARTICLE 39 - SUCCESSORSHIP 

39.01 (a) In the event that the Employer voluntarily sells, transfers, or assigns all its 
right, title, or interest in the operation covered by this Agreement or 
substantially all of the assets used in such operation (or any part thereof in 
a permanent transaction), or in the event there is a change in the form of 
ownership of the Employer, the Employer shall give the Union reasonable 
advance notice thereof in writing, and the Employer further agrees that as 
a condition to any such voluntary sale, assignment, or transfer, the 
Employer will obtain from its successor or successors in interest a written 
assumption of this Agreement including a promise that the successor or 
successors shall retain the employees employed in each of the units 
represented by the Union, and furnish a copy of the written assumption 
agreement to the Union, in which event the assignor shall be relieved of its 
obligations hereunder to the extent that the assignor has fully transferred its 
right, title, or interest.  The foregoing retention obligation does not create 
any new tenure rights in employees or the Union beyond retention upon the 
closing of the transaction.  The Employer may thereafter make changes in 
staffing levels pursuant to the provisions of the collective agreement 
concerning hiring and layoffs, may terminate individual employees in 
accordance with the provisions in the collective agreement concerning 
discipline, and may take all other actions authorized by the collective 
agreement. 

(b) This subsection applies when separate, unaffiliated entities own and 
operate the Hotel.  It is recognized that the Owner of the Hotel and the Union 
have a common interest in protecting work opportunities for all employees 
covered by this Agreement.  It is also recognized that the Owner needs the 
flexibility to select from time to time the operating entity best suited to 
realization of the Owner’s business objectives, and that this can be 
accomplished without injury to the interests of the employees in the 
bargaining unit.  Therefore, the Owner shall ensure that while the Owner 
owns the Hotel, the terms of any future operating agreement or 
management contract covering the Hotel shall specifically require a written 
assumption of the collective bargaining agreement between the Employer 
and the Union, including a promise that the successor or successors shall 
retain the employees employed in each of the units represented by the 
Union and the Owner shall furnish a copy thereof to the Union.  Further, 
should the Owner or a direct or indirect subsidiary of the Owner sell or 
otherwise transfer a controlling ownership interest in all or any part of the 
business of the Hotel (in one or a series of related stock or asset 
transactions), or in the event there is a change in the form of ownership of 
the Hotel or assets to which the Owner is a party, the Owner shall as a 
condition to such transaction obtain from the other party(ies) to the 
transaction who will take thereby any interest in the business or the assets 
used in the business a written assumption of the collective bargaining 
agreement between the Union and the Employer and furnish a copy of the 
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assumption to the Union.  The foregoing retention obligation does not create 
any new tenure rights in employees or the Union beyond retention upon the 
closing of the transaction.  The Employer may thereafter make changes in 
staffing levels pursuant to the provisions of the collective agreement 
concerning hiring and layoffs, may terminate individual employees in 
accordance with the provisions in the collective agreement concerning 
discipline, and may take all other actions authorized by the collective 
agreement. 

(c) The Employer shall not divide or diminish the scope of the bargaining unit 
by contracting for the use of any space within the Hotel and within the 
control of the Employer for operations of any sort customarily performed by 
bargaining unit employees, including but not limited to food and beverage 
outlets; any such contracting may be done by the Employer only in 
accordance with the terms of this Agreement, including those concerning 
subcontracting, and this provision does not alter or reduce to any extent the 
Employer’s rights under such provisions.  Nothing in this subsection shall 
preclude an owner or any other party in interest from contracting for the use 
of space that is not controlled or managed by the Employer as an existing 
part of the hotel operation, or preclude the continued leasing of any space 
currently leased in the Hotel, or preclude the leasing of space currently 
controlled by the Employer to a different third party subject to the provisions 
of section (b) in the following sentence.  The Owner shall not require the 
Employer to relinquish any part of the Hotel premises managed by the 
Employer except for (a) use in operations that would not be covered by this 
Agreement if they were conducted by the Employer or (b) use in operations 
that would be covered by this Agreement provided that the economic 
package paid to or on behalf of employees performing work covered by this 
Agreement shall not be less than the economic package paid to or on behalf 
of employees under this Agreement and shall include an employer-paid 
defined benefit pension plan.  The economic package shall include all 
emoluments of employment having definite and quantifiable economic 
value, including but not limited to wages (including premiums, bonuses and 
incentives, guaranteed workdays or workweeks, health and hospitalization 
benefits, retirement plan participation, paid vacation, paid holidays and paid 
sick leave). 

(d) If ownership of the Hotel is transferred in an involuntary transaction, the 
Employer shall deliver to the Union copies of the entire contents of the 
personnel files (excluding attorney-client privileged documents, 
investigatory materials and medical records) of all bargaining unit 
employees who have consented, if required by law, except those files which 
are delivered to the transferee because it has employed or has made a 
legally-binding commitment to employ the employees to whom the files 
pertain. 
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(e) The provisions of this Agreement prohibiting strikes shall be suspended 
upon the initiation of any proceeding to authorize the sale of the Hotel in an 
action filed under Canada’s Bankruptcy and Insolvency Act with respect to 
the Hotel or with respect to a business segment that includes the Hotel, or 
by delivery to the Employer of a notice of sale in foreclosure or other similar 
notice that the Hotel will be taken in a transaction that is not voluntary by 
the Employer, except where prohibited by domestic law, and shall remain 
suspended unless and until the condition that caused the suspension has 
been resolved completely or the Union delivers a written waiver of the 
suspension.  The Employer shall deliver written notice to the Union of a filing 
or notice covered by this subsection within five days after the Employer files 
or receives the petition or notice, and shall include a copy of the petition or 
notice. 

(f) The Union shall not be required to post a bond or other security as a 
condition to obtaining an injunction or other equitable relief against a 
violation or threatened violation of this Section. 

(g) The obligations of this section shall expire one (1) year following the 
expiration of the Successor Collective Agreement, i.e. January 31, 2023.  
During this one (1) year period, the obligations of this section shall be 
enforced through the procedures for arbitration provided elsewhere in this 
Agreement and the Union shall retain the power to seek injunctive relief 
through judicial action as provided in this section. 

ARTICLE 40 - DURATION 

40.01 This Agreement shall be for a term of four (4) years and shall be in full force and 
effect from February 1, 2018 until January 31, 2022, and from year to year 
thereafter unless either party gives notice in writing to the other of termination or 
of amendment not more than ninety (90) calendar days and not less than thirty 
(30) calendar days prior to the date of expiration.  It is understood that during any 
negotiations, following upon notice of termination or notice of amendment, either  
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party may bring forward counter proposals arising out of, or related to the original 
proposals. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 1 
Contracting Out 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

1. The parties agree that this letter forms part of the Collective Agreement, and that 
its terms are grievable and arbitrable. 

2. The Employer undertakes not to contract out work presently being done by 
bargaining unit staff for the duration of the term of the current Collective 
Agreement. 

3. The parties agree that the limitation on contracting out does not prohibit the 
Employer from contracting in or out work for renovation-related purposes or for 
temporary emergencies when not enough staff are available to fulfill the tasks 
involved. 

4. The parties agree that this Letter of Understanding expires at the end of the term 
of the current Collective Agreement. 

5. This letter of understanding does not apply to the Flower Shop. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 2 
Meal Break – Dining Room Department 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

As part of the Collective Agreement the parties agree to continue to provide to the Dining 
Room Employees listed below that currently get paid for their meal breaks with one half 
(1/2) hour paid lunch break to commence no later than the end of the first five (5) 
consecutive hours of work as business levels dictate. 

Akil, Ahmed 
Diamantakos, Peter 
Hanna, Sami 
Twardowski, Peter 
Di Giulio, Luigi 
Rahman, Muhammad 

This practice will be phased out through employee attrition. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 3 
Dining Room, Bus Tours and Exclusive Functions 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

The intent of this Letter of Understanding is to address additional business that is brought 
into the Dining Room during non-peak periods of the week, thereby providing additional 
working hours/gratuities for the Dining Room, Kitchen and Stewarding Staff. 

The parties agree that the gratuity for any group in the Dining Room, which are NOT on 
an “EXCLUSIVE” basis, shall be at 15% and distributed to the Dining Room Staff. 

Events that are booked in the Dining Room on an "EXCLUSIVE" basis: In these 
circumstances the Dining Room Servers will maintain their gratuity distribution to all 
parties as per the existing practice. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 4 
Fair Labour Practices 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

The employer undertakes to consider using services, products and other materials 
necessary to the proper functioning of OMT Hospitality Inc., which are manufactured, 
provided or produced under fair labour conditions.  An Arbitrator shall have no jurisdiction 
to entertain any grievance arising out of the provisions of this Letter of Understanding. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 5 
Union Dues Deduction 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

The employer agrees to deduct union dues on a biweekly basis from the Employee.  The 
amount for dues may be changed with a minimum of thirty (30) days’ notice to the 
employer. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 6 
Vacation Pay Calculation 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

The calculation of vacation pay shall remain status quo for the duration of the Collective 
Agreement. 

Employees can take all of their accrued vacation, subject to business demands. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 7 
Buttons 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

The Employer shall not prohibit the wearing of Union pins and buttons provided they are 
of a reasonable size and style and management approves of their use beforehand.  
Management shall not unreasonably withhold approval. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 8 
Department Closures 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

Should OMT Hospitality Inc. close a department, the Employees involved will be provided 
with sixty (60) days’ notice inclusive of any obligations under the Employment Standards 
Act. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 9 
Retirement Allowance 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

For those employees whose age and service equal seventy-five (75) and who choose to 
retire at or after the age of sixty (60) and before age sixty-one (61) shall be entitled to a 
lump sum payment of two thousand dollars ($2,000.00) for every five (5) years of service, 
or part thereof, to a maximum of ten thousand dollars ($10,000.00). 

For those employees whose age and service equal seventy-five (75) and who choose to 
retire at or after the age of sixty-one (61) and before age sixty-two (62) shall be entitled 
to a lump sum payment of eighteen hundred dollars ($1,800.00) for every five (5) years 
of service, or part thereof, to a maximum of nine thousand dollars ($9,000.00). 

For those employees whose age and service equal seventy-five (75) and who choose to 
retire at or after the age of sixty-two (62) and before age sixty-three (63) shall be entitled 
to a lump sum payment of sixteen hundred dollars ($1,600.00) for every five (5) years of 
service, or part thereof, to a maximum of eight thousand dollars ($8,000.00). 

For those employees whose age and service equal seventy-five (75) and who choose to 
retire at or after the age of sixty-three (63) and before age sixty-four (64) shall be entitled 
to a lump sum payment of fourteen hundred dollars ($1,400.00) for every five (5) years of 
service, or part thereof, to a maximum of seven thousand dollars ($7,000.00). 

For those employees whose age and service equal seventy-five (75) and who choose to 
retire at or after the age of sixty-four (64) and on or before their sixty-fifth (65th) birthday 
shall be entitled to a lump sum payment of one thousand dollars ($1,000.00) for every 
five (5) years of service, or part thereof, to a maximum of five thousand dollars 
($5,000.00). 

For clarity, this Letter of Understanding applies to full-time employees.  Any full-time 
employee interested in retiring and accessing the retiring allowance must indicate in 
writing their interest no later than November 30th each year.  A maximum of one 
employee may receive the Retirement Allowance in each calendar year.  The Employer 
shall indicate in writing its acceptance of the most senior  

applicant no later than December 31st. 
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Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 10 
Dining Room Tip Pool 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

The Parties agrees to maintain the existing tip pool (including credit card and cash tipping) 
which has been established in the Dining Room and is distributed amongst the Servers, 
Dining Room Manager and Front of House.  The exact dollar amount to be contributed 
by servers will be calculated based on the read out servers receive at the end of each 
shift.  That dollar amount will be remitted as part of the nightly cash deposit. 

The tip pool will be distributed as follows: 

90% goes to servers based on hours worked 
10% goes to Dining Room Management, which includes Hosts/Hostesses 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Letter of Understanding No. 11 
Banquet Set-Up Position 

Between 

OMT Hospitality Inc. 

- and - 

UNITE HERE, Local 75 

Post one full-time Banquet Set-Up position on or before April 1, 2020 (Threshold 
Requirements – a) 24/7 availability; b) more than twenty-four (24) hours per week  based 
on the average of the prior twenty-six (26) weeks (Oct 1st ‘19 backwards); and Article 
12.05 provisions and process. 

Dated at Toronto this_____day of__________2020 

FOR THE UNION  FOR THE COMPANY 
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Appendix “A” 
Occupational Classification and Rates 

*Retroactive pay is applicable to active employees and will be paid out for the 1st full pay period after Nov. 1, 2019. 

 

Feb.  1 
2017 

Prior 
Rate 

Feb.  1 
2018 

Aug.  1 
2018 

Feb.  1 
2019 

Aug.  1 
2019 

Rat’n 
M/S/K 
$2/hr 

Feb.  1 
2020 

Aug.  1 
2020 

Feb.  1 
2021 

Aug.  1 
2021 

 
  (1%) (1.5%) (1%) (1.5%)    (1%) (1.5%)  (1%) (1.5%) 

Banquets 
  

    
     

Setup 
11.90 12.20 12.32 12.50 12.63 12.82  12.95 13.14 13.27 13.47 

Server 
11.00 12.20 12.32 12.50 12.63 12.82  12.95 13.14 13.27 13.47 

Late Server 
11.90 12.20 12.32 12.50 12.63 12.82  12.95 13.14 13.27 13.47 

Bartender 
10.74 12.20 12.32 12.50 12.63 12.82  12.95 13.14 13.27 13.47 

Cashier 
11.00 14.00 14.14 14.35 14.49 14.71  14.86 15.08 15.23 15.46 

 
           

Maintenance 
           

Maintenance/Head Porter 
19.84 19.84 20.04 20.34 20.54 20.85 22.85 23.08 23.43 23.66 24.01 

Maintenance/Assistant 
Head Porter 

16.21 16.21 16.37 16.62 16.79 
 

17.04 19.04 19.23 19.52 19.72 20.02 

Maintenance/Porter 
15.49 15.49 15.64 15.87 16.03 16.27 18.27 18.45 18.73 18.92 19.20 

Houseperson 
15.49 15.49 15.64 15.87 16.03 16.27 18.27 18.45 18.73 18.92 19.20 

 
           

Flower Shop 
           

Lead Flower Shop 
Designer/Retail Clerk 

792.56/wk 792.56/wk 800.49/wk 812.50/wk 820.63/wk 832.94/wk 912.94/wk 922.07/wk 935.90/wk 945.26/wk 959.44/wk 

 
  

    
     

Storeroom 
  

    
     

Attendant/Receiver 
792.56/wk 792.56/wk 800.49/wk 812.49/wk 820.62/wk 832.93/wk 912.93/wk 922.06/wk 935.89/wk 945.25/wk 959.43/wk 

Storeroom Clerk 
15.59 15.59 15.75 15.99 16.15 16.39 18.39 18.57 18.85 19.04 19.33 

 
           

Coatcheck 
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Coat Check Attendant 
12.26 14.00 14.14 14.35 14.49 14.71 16.71 16.88 17.13 17.30 17.56 

 
           

Stewarding 
        b   

Dishwashing / Parking 
Attendant 

14.46 14.46 14.60 14.82 14.97 15.19 17.19 17.36 17.62 17.80 18.07 

Potwasher 
15.27 15.27 15.42 15.65 15.81 16.05 18.05 18.23 18.50 18.69 18.97 

 
           

Kitchen            

General Cook 1 
21.24 21.24 21.45 21.77 21.99 22.32 24.32 24.56 24.93 25.18 25.56 

General Cook 2 
18.42 18.42 18.60 18.88 19.07 19.36 21.36 21.57 21.89 22.11 22.44 

General Cook 3 
15.35 15.35 15.50 15.73 15.89 16.13 18.13 18.31 18.58 18.77 19.05 

Kitchen Helper 
14.64 14.64 14.79 15.01 15.16 15.39 17.39 17.56 17.82 18.00 18.27 

Buffet Attendant/ Runner 
13.54 14.00 14.14 14.35 14.49 14.71 16.71 16.88 17.13 17.30 17.56 

Pastry Cook 1 
21.24 21.24 21.45 21.77 21.99 22.32 24.32 24.56 24.93 25.18 25.56 

Pastry Cook 2 
18.42 18.42 18.60 18.88 19.07 19.36 21.36 21.57 21.89 22.11 22.44 

Pastry Cook 3 
15.35 15.35 15.50 15.73 15.89 16.13 18.13 18.31 18.58 18.77 19.05 

Dining Room 
           

Server 
12.13 12.20 12.32 12.50 12.63 12.82  12.95 13.14 13.27 13.47 

Server (formerly Captain) 
13.04 13.04 13.17 13.37 13.50 13.70  13.84 14.05 14.19 14.40 

Busperson 
12.56 14.00 14.14 14.35 14.49 14.71  14.86 15.08 15.23 15.46 

Service Bartender 
19.00 19.00 19.19 19.48 19.67 19.97  20.17 20.47 20.67 20.98 

 
           

Apprentice rate of pay 
shall be: 

           

1st year - 65 % of General 
Cook  1 

           

2nd year - 75 % of General 
Cook 1 

           

3rd year - 85 % of General 
Cook 1 

           

Apprentice - 1st year 
13.81 13.81 13.95 14.16 14.30 14.51 16.51 16.68 16.93 17.09 17.35 

Apprentice - 2nd year 
15.93 15.93 16.09 16.33 16.49 16.74 18.74 18.93 19.21 19.40 19.69 

Apprentice - 3rd year 
18.06 18.06 18.24 18.51 18.70 18.98 20.98 21.19 21.51 21.72 22.05 
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Furthermore, the Apprentice shall move from year to year in accordance with the Apprentice Act and there shall be no need 
to post said position. 

Note (1) The training differentials for bargaining unit coaches ($.41 for Set Up; $.38 Server; $.32 Bartender) shall be in 
effect for the duration of assigned coaching of another bargaining unit member. 

Note: (2) New Employee’s start rate of pay is fifty (50) cents an hour below job rate for the probationary sixty (60) days 
worked. 

Note: (3) A night premium rate shall apply at the rate of one dollar ($1.00) per hour, where the majority of the hours of 
the shift are from 11 p.m. to 4 a.m. 

Note: (4) A 50 cent per hour premium shall apply for parking lot attendant duties from November 15 to April 15. 

Note: (5) Pay increases will be effective on the next pay period closest to the increase date. 

Note: (6) Employee Meal Gratuity $2.00 
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	9.07 At any stage of the Grievance Procedure including arbitration, the conferring parties may have the assistance of the Employee or Employees concerned and any necessary witnesses, and all reasonable arrangements will be made to permit the conferrin...
	9.08 The Parties may mutually consent to use a Mediator at any point of the Grievance and/or Arbitration Procedure.  The Mediator will be chosen by mutual agreement.  The cost of the Mediator will be jointly borne.

	Article 10 -  Discipline and Discharge
	10.01 If an Employee has been terminated, she/he shall have the right immediately after being terminated, to interview an available Shop Steward for up to one half (1/2) hour before leaving the premises.
	10.02 Discipline and discharge notices issued to Employees shall set out the reasons for the discipline and discharge.  The Employee will be asked to sign a copy of a notice to acknowledge receipt, and that acknowledgement is not an admission of guilt...
	10.03 A claim by an Employee, that he/she has been unjustly discharged or suspended from his/her employment shall be treated as a grievance if a written statement of such grievance is lodged with the CEO or his/her designate within five (5) working da...
	10.04 Employee warning notices will be removed from the Employee’s disciplinary record after one (1) year, should any related offence not be repeated during this period of time.  Suspensions will be removed from the Employee’s disciplinary record afte...
	10.05 Employees will be granted access to their personnel file.  Twenty-four (24) hours of advance notice must be given and the Employee must be accompanied by a Shop Steward and a member of the Human Resources Department.  The meeting will take place...
	10.06 In all cases of discipline (including discharge), the Employee shall be offered the presence of a Shop Steward; if the Employee declines he/she will sign a waiver of such offer.
	10.07 In all cases of discipline, every effort will be made to find a Shop Steward, however, if a Shop Steward is not present, this shall not void the discipline.  If no Shop Steward is present, then the Employer will offer the Employee the choice of ...

	Article 11 -  No Strikes or Lockouts
	11.01 In view of the orderly procedure established by this Agreement for the settling of disputes and the handling of grievances, the Union agrees that, during the lifetime of this Agreement, there will be no strike, picketing, slowdown or stoppage of...

	Article 12 -  Seniority
	12.01 Probation
	(a) An Employee will be considered on probation until after he/she has worked for the Employer for a total of sixty (60) working days or three (3) months, whichever comes first.  During the probationary period an Employee shall be considered as being ...
	(b) During the probationary period, probationary Employees may be dismissed by the Employer in its sole discretion.  For the purpose of this Article and Agreement, the standard for discharging a probationary Employee is as follows:

	12.02 General Issues
	(a) The Employer recognizes the Employee’s seniority rights within each classification for the Employees covered under this Agreement.
	(b) Seniority is intended to provide maximum work opportunity and hours to senior Employees, so long as they have the skill, ability, availability and qualifications to do the work.
	(c) Within a classification, a full-time Employee has preferred status to a part-time Employee; a part-time Employee has preferred status to a casual Employee; and a casual Employee only has seniority within the casual status.

	12.03 An Employee shall lose all seniority and his/her employment deemed to have been terminated if:
	(a) An Employee quits.
	(b) An Employee is discharged and is not reinstated through the Grievance procedure.
	(c) An Employee is laid off for a period exceeding twelve (12)months.
	(d) An Employee fails to report for work within five (5) calendar days after being notified by registered mail at the Employee’s last address on record with the Employer to return to work.  Any notice required to be given to the Employee shall be suff...
	(e) An Employee fails to live up to the standards and policies laid down by the Employer during the probationary period.
	(f) Is absent without leave for four (4) working days and without properly calling in and without cause.
	(g) Uses a leave of absence for purpose other than which it was granted.
	(h) Fails to return to work after the expiration of an authorized vacation or leave of absence without a reasonable explanation, said reason shall be given prior to the expiration of said vacation or leave of absence, unless the Employee provides proo...

	12.04 Seniority lists indicating the Employees’ name, department and classification seniority will be supplied to the Union, and posted on the bulletin board, quarterly or as requested by the Union
	12.05 Job Posting
	(a) Should a position become available and a replacement is required, the Employer will post on the notice board within the work area of the vacancy and the principal posting area of OMT Hospitality Inc., the availability of this position for a period...

	12.06 Lay-off and Recall
	(a) classification;
	(b) skill, efficiency, competence, reliability, availability, ability and qualifications;
	(c) the efficiency of the operation and special events, the volume of the business and emergencies;

	12.07 When recalling Employees to work after a lay-off, they shall be recalled in inverse order to that in which they were laid off.
	12.08 Scheduling shall be based upon the following factors and all available days off and hours of work shall be determined by:
	(a) classification & shift seniority; (Shift seniority refers to the Dining room) recognize all fulltime, part time and casual Employees within shift seniority.
	(b) skill, efficiency, competence, reliability, availability, ability and qualifications;
	(c) the efficiency of the operation and special events, the volume of the business and emergencies;

	12.09 Transfers
	12.10 If work is available in a classification due to an expected increase in business, scheduled absence, or a call-off in accordance with the Employer’s attendance policy, the Employer shall make a reasonable effort to offer the work to employees wi...
	12.11
	(b) Schedules must be posted on Thursday of each week.  (Banquet Schedule see Banquets.)
	(c) Requests for Time Off must be submitted in writing a minimum of one week in advance of the current schedule.  Every effort will be made to accommodate schedule requests.  A request shall not be granted automatically since there are times when the ...


	Article 13 -  Leave of Absence
	13.01 The Employer may grant, in its sole discretion, a leave of absence of up to one (1) year including vacation time accrued, to any Employee for legitimate personal reasons, and any person who is absent with such written permission shall not be con...
	13.02 Bereavement Leave
	13.03 Parental/Maternal Leave
	13.04 Emergency Leave

	Article 14 -  Hours of Work/Working Conditions & Overtime
	14.01
	(b) Finishing Service
	(c) Maximum Hours
	(d) The terms “hours of work”, “hours worked”, “days worked”, “work day”, “work week” and “weekly hours”, for the purpose of this Agreement, shall mean Saturday to Friday.
	(e) “Call-In Shift” shall not be at the expense of losing a regularly scheduled shift.
	14.02 Guarantee Hours
	(a) If a regularly scheduled Employee reports for a scheduled day of work and work is not available for the day, and this results in the Employee being sent home, the Employee will receive four (4) hours of his/her regular daily rate of pay.  Rather t...
	(b) Part time Employees covered by this Agreement shall be guaranteed at least four (4) hours reporting for work, if scheduled for less than eight (8) hours per day.  Rather then sending the Employee home, the Employer may assign the Employee any duty...

	14.03 Overtime
	(a) For all hours worked in excess of forty (40) hours per week, Employees shall be compensated at time and one-half (1 1/2) their regular hourly rate.
	(b) All overtime opportunities will be offered first within a classification (by classification seniority).  It is understood that overtime will not be offered until Employees within the classification who have not received forty hours per week are gi...

	14.04 In the event that overtime hours are required, such hours shall be offered by seniority within the classification, provided the person is qualified to perform the required work.  If such senior Employees do not want the work, it shall be assigne...
	14.05 Call in/Call off
	14.06 Meal Break
	14.07 Rest Break
	14.08 Mandatory Meetings
	14.09 No allowance will be made for time on the time records prior to the regular starting time without authorization by the Supervisor.  Unless the Supervisor’s authorization is secured on each occasion, the additional time shown on the time record a...

	Article 15 -  Payment of Holidays
	15.01 The following holidays will be paid holidays:
	(a) The Employees are present at work on the regular scheduled shift immediately preceding and succeeding the holiday.
	(b) If the holiday does fall on a non working day for an Employee or in the Employee’s vacation, the Employer may either:
	(i) with the agreement of the Union pay the Employee regular wages for the holiday or
	(ii) designate a working day that is not later than the next annual vacation for the Employee and that day is deemed the Public Holiday.

	(c) If an Employee is required to work on any of the above holidays, he/she shall be paid for his/her regularly scheduled hours at his/her regular hourly rate plus for all hours worked at the rate of time and one half his/her regular rate, or at the o...


	Article 16 -  Vacations
	16.01 Employees are encouraged to take their vacation period during the slow periods of the year.  Due to the peculiarities of the business, it is recognized that during certain periods, minimum scheduling of vacation is necessary, therefore the Emplo...
	16.02 The Employer recognizes the need for rest and recreation on the part of its Employees and has therefore provided the following vacation plan:
	16.03 The Employer will grant a vacation with pay to those Employees who:
	16.04 All Employees, except casual employees, will receive their vacation pay in the pay period in which the vacation time is taken.  However, the Employer will honour all reasonable employee requests to receive their vacation pay prior to taking the ...

	Article 17 -  Health and Safety
	17.01 Cooperation
	17.02 Occupational Health and Safety Act
	17.03 Joint Health and Safety Committee
	17.04 Safety Equipment and Protective Clothing

	Article 18 -  Bulletin Boards
	18.01 The Employer will provide a bulletin board in the Staff Cafeteria for the convenience of the Union in posting notices of Union activity.  All such notices must be signed by the proper officer of the Local Union and submitted to the CEO, or his/h...

	Article 19 -  Uniforms
	19.01 Uniforms or special style of clothing, if required by the Employer, shall be furnished, laundered and kept in repair by the Employer if the clothing becomes heavily soiled (industrial type uniforms).
	19.02 In the event that an Employee loses his/her uniform, or if it is damaged by negligence of the Employee, that was supplied to the Employee by the Employer, or fails to return it, the Employee will reimburse the Employer for the cost of the unifor...
	19.03 Uniforms remain the property of the Employer.  Employees are prohibited from wearing uniforms except when engaged in the service for which they are supplied.  The Employer will be reimbursed by the Employee for any damage resulting to the unifor...
	19.04 Should an Employee be requested to work outside, appropriate rain or winter apparel such as parkas or safety vests for winter and summer, shall be supplied at no cost to the Employee.

	Article 20 -  Lockers and Employee Entrance
	20.01
	(b) The Employer, together with the Shop Steward, and in his/her absence, another Union member, shall have the right to inspect Employee’s parcels and bags during the Employee’s shift, if there is reasonable cause.

	Article 21 -  Job Descriptions
	21.01 The Employer will provide all Employees within each classification with a list of regular job duties and inform the Shop Stewards of such information.  Job Descriptions, which have already been distributed, and policies, may be amended from time...
	21.02 The Union and the Employees recognize that Employees may from time to time or during slow periods be required to perform other duties within their department for which they have been trained or have experience.

	Article 22 -  Municipal, Provincial or Federal Law
	22.01 It is understood that any changes in municipal, provincial and federal law, which may void any individual portions of this Agreement, will be complied with, yet will not be construed to void the remainder of this Agreement.

	Article 23 -  General
	23.01 Performance Improvement

	Article 24 -  Occupational Classification and Rates
	Article 25 -  Gratuity Distribution
	25.01
	(b) For complimentary functions, the Employer will pay gratuities based on the fair retail value of the meal but the Employer reserves the right to customize and “upgrade” the items served.
	25.02 Special Occasion Days – Banquets

	Article 26 -  Education Fund
	Article 27 -  Culture Fund
	Article 28 -  Training Fund and Education Funds
	Article 29 -  Pension
	Article 30 -  Letters of Understanding
	Article 31 -  Banquets
	31.01 Seniority
	(a) Banquet Department Employees shall be scheduled for regular available work in accordance with their Seniority Standing provided the Employee in question, in the judgment of the Employer, has the skill, efficiency, competence, reliability, availabi...
	(b) Full-time Employees under this Article shall enjoy all benefits of all full-time regular Employees unless otherwise stated in this schedule.  Part-time Employees under this Article shall enjoy all benefits of all part-time regular Employees unless...

	31.02 Hours of Work and Overtime
	(a) Hours of work for Employees in the Banquet Department (Servers, Set-Up, Cashiers, Bartenders) shall be to a maximum of forty-four (44) hours per week and not more than twelve (12) hours per day.
	(b) The changing of shifts amongst Employees will continue as long as they have prior approval of the supervisor.
	(c) New Years Eve: Scheduling will be done by availability subject to seniority.  Requests for time off shall be submitted by November 1 st of each year which will be granted by seniority up until November 1 st after which all requests will be granted...

	31.03 Guarantee Hours
	31.04 Banquet Schedules
	31.05 Scheduling
	(a) New Years Day, Christmas Day,  Easter Sunday, and Mother’s Day will be scheduled first by volunteers, secondly by availability and then the least senior Employees, provided the Employer can maintain an adequate and qualified workforce.
	(b) Late Person is scheduled by availability, seniority and qualifications.
	(c) All part time and casual banquet Employees must update their availability for work with the Employer twice a year(i.e. days, evenings, weekends, anytime etc.).
	(d) Due to increase in business volumes on Sundays, all staff hired after May 24, 2011 must be available to work two (2) Sundays per month.
	(e) Call Ins, once the schedule has been posted and extra staff are needed, the Employer will call staff in order of seniority.  The Employer will pass over any Employee who has been called and who is not personally reachable.  Except for unforeseen c...
	(f) Call-offs will be done by seniority by the particular function, starting with the least senior.  The Employer will pass over any Employee who has been called and who is not personally reachable
	(g) The Employer must indicate on the schedule which staff member has been called in or off.

	31.06 Steady Banquet Servers and Set-Up
	(a) First Call – Employees shall be employed as steady full-time banquet servers and as such, shall have scheduling priority over part-time banquet servers.
	(b) Second Call – Steady part-time banquet servers shall be booked or assigned on a seniority basis, and as such shall have scheduling priority over Casual banquet servers.
	(c) Third Call – Casual banquet servers shall be offered work on an as needed basis by call in by seniority.  A casual banquet server must have worked at least once during a calendar year, otherwise he/she shall be removed from the seniority list.

	31.07 Gratuities
	(a) Banquet gratuities on food and alcohol will be distributed in the same manner as is the Employer’s current practice.
	(b) The Employer will distribute gratuities on cash bar tickets to the cashiers according to the Employer’s current practice.
	(c) The Employer will maintain a record of the Banquet Event (BEO) and final guest check applicable to the per plate charge for each Banquet function, which shall be made available to the Union upon request as early as possible, however, no later than...

	31.08 Tongs

	1. Banquet Wait Staff
	2. Early Call (Punch Service)
	3. Kitchen
	4. Maintenance and Houseperson:
	5. Maintenance Part Time
	Article 32 -  Kitchen
	32.01 The Employer agrees to provide a fully stacked First Aid Kit at all times.  An extra supply of First Aid materials will be kept by the Chef.
	32.02 The Employer agrees to schedule breaks for all Employees.
	32.03 All kitchen staff will eat in the Staff Cafeteria and not on the line.  This clause does not apply during busy periods when it is not possible to leave the line and is authorized by the Chef or his/her designate.

	Article 33 -  Stewarding
	33.01 Health and Safety
	(a) All Stewarding Employees will be supplied with rubber gloves and plastic aprons.  Attendants will be supplied with a parka for cold weather.
	(b) Where possible, each Employee scheduled to work as a Parking Attendant during cold weather, will be limited to four (4) hours per shift.  Employees who are scheduled to work outside as a Parking Attendant should change into a dry uniform before go...
	(c) Parking Attendants will be designated, and in the case of an emergency, volunteers will be solicited.  If no volunteers are available, the least senior Employees will work the required shift.


	Article 34 -  Maintenance
	34.01 The Employer will supply Back Safety Supports for the Employee.  If the Back Safety Support is not returned to the Employer on termination of the Employee, or is damaged as a result of the negligence of the Employee, a deduction shall be made fr...
	34.02 Maintenance shall set-up the Banquet bartender’s table.

	Article 35 -  Safety Shoes
	35.01 All full time Sanitation, Maintenance and Kitchen Employees, after one (1) year of continuous service, will be eligible for the cost-sharing program regarding safety shoes.  The Employer will pay seventy (70) percent of the cost of the safety sh...

	Article 36 -  Dining Room
	36.01 Hours of Work and Overtime
	(a) If a regularly scheduled Employee reports for a scheduled day of work and work is not available for the day, and this results in the Employee being sent home, the Employee will receive five (5) hours of his/her regular daily rate of pay.  Rather t...
	(b) Part time Employees covered by this Agreement shall be guaranteed at least four (4) hours reporting for work.  Rather then sending the Employee home, the Employer may assign the Employee any duty of work within their classification.
	(c) Employees reporting for work when a bus tour, group function or any like business has been scheduled will be guaranteed at least three (3) hours work unless notified within eight (8) hours prior to the shift not to report. This provision shall not...
	(d) Part time Employees will be scheduled first in order of seniority and availability, up to twenty four (24) hours. Once all part time Employees have been scheduled up to twenty four (24) hours and all Full time Employees have been scheduled up to f...

	36.02 During the summer season the patio will be an extension to the Terrace, the patio and Terrace will be considered one (1) station.  If weather is an issue, the Terrace will be the back up for the Patio at breakfast, lunch and dinner, and will be ...
	36.03 The Print Room will be part of rotation when used for a party or a regular station on Saturday night (the fair cover distribution will apply, as long as the room is not reserved for one large party).  If there is a bus tour in the Print Room the...
	36.04 Afternoon Tea and Brunch will be viewed as part of the morning shift.
	(a) Afternoon Tea
	(b) Sunday Brunch
	(c) Bus Tours
	(d) Saturday Bus Tours
	(i) The team assigned by rotation to the bus tour station will be switched with the most junior team.
	(ii) The next Saturday, the two (2) teams will take their place in rotation where they would have been assigned if there were no bus tour the previous week.

	(e) Terrace

	36.05 Gratuities
	(a) When a person calls to make a reservation for a party of ten (10) or more, it is suggested to the person making the reservation that a 15% gratuity will be added to the bill.  If the person making the reservation objects, no such gratuity is added...
	(b) There will be an automatic Gratuity of ten (10%) added to all Sales and Promotions/Management Functions.

	36.06 Holiday Pay
	36.07 Job Duties
	36.08 Miscellaneous
	(a) If there is no business in the Dining Room, the most junior Employee goes home, or the Employee that has no customers.
	(b) All Employees must be available for work on special event days.
	(c) The Employer will continue its current system of Covers Input Accuracy and rotating stations, save and except for special requests.

	36.09 Should an Employee reject/refuse to work a shift after the schedule has been posted, this will count as a shift in the calculation of maximizing hours.

	Article 37 -  Health & Welfare
	37.01 Contribution Rate
	37.02 Full Time Employees’ Benefits
	37.03 Part Time Employees’ Benefits
	37.04 Payment of Contributions
	37.05 Interest on Delinquent Contributions
	37.06 Plan Trustees
	37.07 Review of the Employer’s Payroll Records
	37.08 Contribution Reports
	(a) the pay period
	(b) for each Employee - name, SIN, status (full time of part time), hours paid by type of hours (e.g.  hours worked, maternity, disability, etc.), department, classification, address and phone number
	(c) total hours paid
	(d) total contribution
	(e) total taxes paid
	(f) total amount of cheque

	37.09 New Benefits
	37.10
	(b) The sick leave allowance will not be granted to Employees in cases of illness or accident, which are compensated under the laws of the Province of Ontario.
	(c) Sick leave will not be paid for illnesses, which occur within the vacation period of the Employee.
	(d) If the Employer finds the first (1st) day’s illness to be doubtful, disciplinary action may be taken and a Doctor’s Certificate may be requested.


	Article 38 -  Printing Costs
	38.01 The printing costs of the Collective Agreement will be borne fifty-fifty (50-50) by the Employer and the Union.

	Article 39 -  Successorship
	39.01
	(b) This subsection applies when separate, unaffiliated entities own and operate the Hotel.  It is recognized that the Owner of the Hotel and the Union have a common interest in protecting work opportunities for all employees covered by this Agreement...
	(c) The Employer shall not divide or diminish the scope of the bargaining unit by contracting for the use of any space within the Hotel and within the control of the Employer for operations of any sort customarily performed by bargaining unit employee...
	(d) If ownership of the Hotel is transferred in an involuntary transaction, the Employer shall deliver to the Union copies of the entire contents of the personnel files (excluding attorney-client privileged documents, investigatory materials and medic...
	(e) The provisions of this Agreement prohibiting strikes shall be suspended upon the initiation of any proceeding to authorize the sale of the Hotel in an action filed under Canada’s Bankruptcy and Insolvency Act with respect to the Hotel or with resp...
	(f) The Union shall not be required to post a bond or other security as a condition to obtaining an injunction or other equitable relief against a violation or threatened violation of this Section.
	(g) The obligations of this section shall expire one (1) year following the expiration of the Successor Collective Agreement, i.e. January 31, 2023.  During this one (1) year period, the obligations of this section shall be enforced through the proced...

	Article 40 -  Duration
	40.01 This Agreement shall be for a term of four (4) years and shall be in full force and effect from February 1, 2018 until January 31, 2022, and from year to year thereafter unless either party gives notice in writing to the other of termination or ...
	party may bring forward counter proposals arising out of, or related to the original proposals.

	Letter of Understanding No. 1 Contracting Out
	1. The parties agree that this letter forms part of the Collective Agreement, and that its terms are grievable and arbitrable.
	2. The Employer undertakes not to contract out work presently being done by bargaining unit staff for the duration of the term of the current Collective Agreement.
	3. The parties agree that the limitation on contracting out does not prohibit the Employer from contracting in or out work for renovation-related purposes or for temporary emergencies when not enough staff are available to fulfill the tasks involved.
	4. The parties agree that this Letter of Understanding expires at the end of the term of the current Collective Agreement.
	5. This letter of understanding does not apply to the Flower Shop.
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