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ARTICLE 1 – PURPOSE 

 

1.01  The general purpose of the Agreement between the Company and the Union is: 

(a) to maintain orderly collective bargaining relations; 

 

(b) to establish a procedure for the prompt and equitable handling of grievances; 

and 

 

(c) to facilitate the efficient operations of the Company and to ensure service 

requirements are met. 

 

1.02  It is recognized by this Agreement to be the desire of the Company, the Union and the 

employees to cooperate fully, individually and collectively for the advancement of these 

conditions. The Union recognizes the necessity of encouraging full productivity and a 

high level of customer service and agrees that it will cooperate with management in 

discouraging any practice which imposes any unreasonable restrictions on the efficient 

and competitive operation of the business. 

 

 

ARTICLE 2 - RECOGNITION AND SCOPE 

 

2.01  The Company recognizes the Union as the sole and exclusive bargaining agent for all 

employees of Probe Investigative Security Services Limited employed at the Toronto 

Standard Condominium Corporation 2495 located at 51 East Liberty Street, Toronto, Ontario 

M6K 3P8 save and except supervisors, persons above the rank of supervisor and sales and 

office staff. 

 

2.02  For the purpose of this agreement: 

(a) "full-time employee" means an employee employed in the bargaining unit 

Described in 2.01 who regularly works more than twenty-four (24) hours per 

week; 

 

(b) "part-time employee" means a part-time employee employed in the bargaining 

unit described in 2.01 who regularly works less then twenty-four (24) hours per 

week. 

 

2.03  There will be no restriction on supervisors regularly performing bargaining unit work 

where those positions are currently performing bargaining unit work prior to ratification. 
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Any new supervisory positions created by the Company following ratification of the 

Collective Agreement shall not perform bargaining unit work except: 

(a) for the purpose of training; 

(b) when requested by the client; 

(c) when qualified bargaining unit members are not available to satisfy the 

requirements of the client; 

(d) to ensure the health and safety of operations and maintain the worksite; 

(e) to replace employees on vacation or leave of absence; or 

(f) where required in emergency or unexpected circumstances. 

 

2.04  The Company agrees to deduct Union dues from the pay of each employee Bi-Weekly in 

the bargaining unit in Article 2.01 above. 

 

2.05  Wherever the male gender appears, it shall also intend to imply the female gender. 

 

 

ARTICLE 3 – NO DISCRIMINATION OR HARASSMENT 

 

3.01  The Company, the Union and employees jointly recognize the importance of striving for 

a harassment and discrimination free workplace and agree to comply with the terms of 

the Ontario Human Rights Code. 

 

 

ARTICLE 4 – MANAGEMENT FUNCTIONS 

 

4.01  The management of the Company and its operations and the direction of the employees 

are fixed exclusively in the Company and without limiting the generality of the 

foregoing, the Union acknowledges that it is the exclusive function of the Company to: 

 

(a) maintain order, discipline, profitability, efficiency and quality, in connection 

therewith to make, alter and enforce from time to time rules and regulations, 

policies and practices to be observed by its employees and to discipline or 

discharge employees for just cause; 

 

(b) establish and administer tests for the purpose of assisting the Company to 

determine an employee's qualifications, and require medical examinations by 

Company appointed physicians for any legitimate reason; 

 

(c) select, hire, train, transfer, promote, demote, classify, layoff and recall 

employees, and select employees for positions excluded from the bargaining unit; 

and,  
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(d) determine the location of operations, security for those locations, the sub-

contracting of work, the schedules of operations, the number of shifts; determine 

the methods of operation; determine job content, quality and quantity 

requirements, the qualifications of an employee to perform any particular job and 

a method to assess that performance; determine the tools and equipment to be 

used and to use new or improved methods and equipment, to introduce, change or 

discontinue products, services, job duties or processes; determine employee 

uniforms; determine employee work schedules, the number of employees needed 

at any time, the number of hours to be worked, starting and quitting times and 

when overtime shall be worked, and require employees to work overtime. 

 

4.02  The Employer agrees that it will not exercise its functions in a manner inconsistent with 

the provisions of this Agreement and the express provisions of this Agreement constitute 

the only limitations on the Employer’s rights. 

 

 

ARTICLE 5 – UNION SECURITY AND DUES 

 

5.01  The Company agrees to deduct Union dues from each pay cheque for each employee. 

 

5.02  The Union dues deducted will be a fixed dollar amount per pay which amount the Union 

will certify to the Company to be currently in effect according to the Union's constitution. 

The required deductions shall be made for each pay period and shall be remitted by the 

end of the month in which such deductions are made to the designated officer of the 

Union. The deductions shall be accompanied by an alphabetical check-off list which will 

provide each employee’s name, current address and social insurance number upon 

receiving that employee’s written consent. The Union shall advise the Company of the 

name, position and address of the aforementioned designated officer and its failure to do 

so shall relieve the Company of its obligation to remit the deductions herein provided for 

until the Company is so advised. 

 

5.03  The Union agrees to defend and hold the Company completely harmless against all 

claims and demands should any person at any time contend or claim that the Company 

has acted wrongfully or illegally in making the aforementioned deduction for Union dues. 

 

5.04  Subject to the provisions of the Labour Relations Act, 1995, Union Constitution and By- 

Laws, an employee in the bargaining unit described in paragraph 2.01 shall become and 

remain a member in good standing of the Union as a condition of continued employment, 

upon the completion of his probationary period. 
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5.05  Subject to the provisions of the Labour Relations Act, 1995, Union Constitution and By- 

Laws, the Company shall deduct from the earnings of each employee who has completed 

the probationary period such initiation fee as the Union may prescribe from time to time 

by its constitution or by-laws. The Union will give the Company written notice of the 

amount of such initiation fee and, unless the Company is so notified, the Company is 

under no obligation to deduct such initiation fee. 

 

5.06  The Company shall show the yearly union dues deductions on the employees' T-4 slip. 

 

 

ARTICLE 6 - STRIKES AND LOCKOUTS 

 

6.01  The Company agrees that, during the lifetime of this Agreement, there will be no lockout 

of employees. The Union agrees that there will be no strike, picketing, slow down, 

stoppage of or interference with work, or other concerted activity either complete or 

partial. The Union agrees that if any such action takes place it shall repudiate it forthwith 

and make all reasonable efforts to cause the employees to return to full productivity. 

 

6.02  The Employer shall have the right to discharge employees who take part in or instigate 

any strike, picketing, slowdown, stoppage of or other interference with work or customer 

service, either complete or partial, contrary to Article 6.01 of this Agreement or the 

provisions of the Labour Relations Act, 1995. 

 

6.03  The definitions of the terms “strike” and “lock-out” in Article 6.01 shall be in accordance 

with the Labour Relations Act, 1995. 

 

6.04  Security guards covered by this Collective Agreement shall not honour any picket lines at 

any location for which the Company provides security services. Security guards shall 

cross all such picket lines (subject to their own physical safety) but shall only be required 

to perform their regular duties and shall not be required to perform the work of any 

striking or picketing employees. 
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ARTICLE 7 – REPRESENTATION 

 

7.01  The Company recognizes the right of employees to elect or appoint one (1) Steward and 

one (1) alternate, who shall only act in the absence of the Steward. The Stewards must 

have completed their probationary period. The Union shall at all times keep the 

Company notified in writing of the names of the employees who are acting in the 

capacity of Stewards. The Stewards shall deal with any grievance arising under this 

Agreement. Only one Steward shall deal with any complaint or grievance. 

 

7.02  Union business will generally not be conducted during an employee’s normal working 

hours. The Union acknowledges that the Stewards have regular duties to perform as 

employees and agrees that unreasonable amounts of time off during normal working 

hours to attend to Union business shall not be requested or granted. Stewards shall be 

required to request permission from a Manager or Supervisor before leaving their work 

station and shall report back to the Manager or Supervisor immediately upon return. All 

time off for any Union business or to act as a Steward shall be unpaid time. 

 

7.03  If the Company is to issue a suspension or discharge, it may schedule a meeting to 

deliver that suspension or discharge to the employee. In this case, the Company shall 

advise the employee that he may elect to have a Union Steward present. If the employee 

so elects, the Company shall provide the name and phone number of the Steward and 

Union office. 

 

7.04  The Union will provide sufficient copies of the Collective Agreement and a letter 

identifying the toll-free number and address of the Union at its own expense. The 

Company will distribute these to all new employees. 

 

 

ARTICLE 8 – GRIEVANCE PROCEDURE 

 

8.01  The purpose of this Article is to provide the sole method for the settlement of a grievance 

alleging the violation of a specific provision of this Agreement. Such a grievance shall 

be presented and processed in accordance with the steps, time limits and conditions 

herein set forth. 

 

8.02  It is understood that the Company may bring forward, at any time, any complaint with 

respect to the conduct of the Union, its Officers, Stewards, Committeemen or members 

and that, if such complaint by the Company is not settled to the mutual satisfaction of the 

conferring parties within seven (7) calendar days, it may be referred to arbitration in the 

same way as the grievance of any employee. It is understood that any complaint may be 

brought forward by any management official of the Company or his\her designate. The 

grievance shall be delivered in writing to the President, Chief Steward or Secretary of the 

Union.  
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8.03  It is understood that an employee has no complaint or grievance until he has first 

discussed the complaint with the responsible supervisor or Client Services Manager. The 

complaint must be discussed with the supervisor or Client Services Manager within five 

(5) calendar days after the circumstances giving rise to it have occurred. Any complaint 

not presented within these five (5) calendar days shall be forfeited by the aggrieved 

employee. 

 

8.04  If the complaint is discussed with the supervisor or Client Services Manager as above and 

is not settled within seven (7) calendar days or within any longer period which may have 

been agreed to by the parties, then the following steps of the Grievance Procedure may be 

invoked: 

 

Step 1: 

The grievance shall be submitted in writing by the Union (including the Shop Steward) to 

the Human Resources Manager within ten (10) calendar days of the circumstances giving 

rise to the complaint. The grievance shall be signed by the employee or Shop Steward 

and shall identify the nature of the grievance, the specific provisions of the Agreement 

which are alleged to have been violated and the remedy sought. The Human Resources 

Manager will give a written response to the grievance within five (5) calendar days 

following the day on which the grievance was presented by the Union to the Human 

Resources Manager. If the Union does not receive a decision within the time limits 

specified and the Union wishes to proceed with the grievance, it must submit the 

grievance at the next step. If a grievance is signed by the Shop Steward and not the 

employee, the employee shall sign the grievance as soon as possible before any meeting 

at Step 2 below. 

 

Step 2: 

If the grievance is not settled, then within four (4) calendar days of the Human Resources 

Manager’s Step 1 reply, the Union must forward the grievance to the Company 

Designate. A meeting will then be held between the Company Representative(s) and the 

Union Business Agent or Union Steward involved. 

 

The meeting shall be held not later than two (2) weeks after the Company Designate 

receives the grievance at Step 2. The Company Designate’s written answer to the 

grievance shall be given within five (5) calendar days following the date of this meeting. 

In the event that the Company does not respond in the time provided and the Union 

wishes to proceed to arbitration, the Union shall refer the grievance to arbitration in 

accordance with Article 10. 
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8.05  Policy Grievance 

 

A policy grievance shall be defined as a grievance, filed by either the Union or the 

Company, involving a question of application or interpretation of any Article of this 

Agreement which arises directly between the Company and the Union. It shall be 

submitted directly at Step 2 within fourteen (14) calendar days following the 

circumstances giving rise to the grievance. The provisions of this section may not be 

used with respect to a grievance directly affecting an individual employee or a group of 

employees. The remaining provisions of Articles 8, 9 and 10, with the required 

amendments, shall apply to policy grievances. 

 

8.06  Any grievance which is not commenced or processed through the next stage of the 

grievance or arbitration procedure within the time specified shall be deemed to have been 

abandoned, unless agreed to in writing by the Company and Union. 

 

 

ARTICLE 9 – SUSPENSION OR DISCHARGE 

 

9.01  A claim by an employee who has successfully completed the probationary period that he 

has been unjustly discharged or suspended shall be treated as a grievance if a written 

statement of such grievance is submitted by the employee at Step 2 within five (5) 

calendar days after the date of suspension or discharge. If a suspension is grieved, the 

Company in its sole discretion may elect to delay the enforcement of the suspension until 

the grievance is settled, abandoned or determined by an arbitrator. 

 

 

ARTICLE 10 – ARBITRATION 

 

10.01  Where a difference arises between the parties relating to the interpretation, application or 

administration of this Agreement, including any question as to whether a matter is 

arbitrable, or where an allegation is made that this Agreement has been violated, either 

party, after properly exhausting the Grievance Procedure set forth in this Agreement, may 

notify the other in writing of its desire to submit the grievance to arbitration. If a party 

elects to refer a grievance to arbitration, it must notify the other party within ten (10) 

calendar days of the meeting at Step 2. 

 

10.02  The arbitration procedure incorporated in this Agreement shall be based on the use of a 

single arbitrator. 

 

10.03  When either party refers a grievance to arbitration, the notice to arbitrate shall contain the 

name of three (3) arbitrators. If none of the proposed arbitrators is acceptable to the party 

receiving the referral, the recipient of the referral shall within ten (10) calendar days 

submit more proposed arbitrators. If the recipient of the referral fails to propose other 

arbitrators within ten (10) calendar days or if the parties fail to agree upon an acceptable 
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arbitrator within a reasonable period, either party may request the appointment of an 

arbitrator by the Minister of Labour for the Province of Ontario. 

 

10.04  No matter may be submitted to arbitration which has not first been properly carried 

through all of the Grievance Procedure. 

 

10.05  The Arbitrator shall not be authorized, nor shall the Arbitrator assume authority to add to, 

subtract from, alter or modify any part of this Agreement, to make any decision which is 

contrary to, or inconsistent with, the provisions of this Agreement, or to deal with any 

matter which is not covered by this Agreement. 

 

10.06  The decision of the Arbitrator shall be final and binding on the parties. 

 

10.07  Each party will bear its own expense with respect to any arbitration proceeding. The 

compensation and expenses of the Arbitrator shall in all cases be shared equally by the 

Company and Union. 

 

10.08  The parties agree that the steps, time limits and conditions specified in Articles 8, 9 and 

10 shall be binding upon the parties unless an extension of such time limits has been 

mutually agreed to in writing. Notwithstanding the provisions of the Labour Relations 

Act, 1995, the parties agree that these time limits should not be extended by an arbitrator. 

 

 

ARTICLE 11 - PROBATIONARY EMPLOYEES 

 

11.01  An employee will be considered probationary for the first ninety (90) days worked and 

will have no seniority rights during that period. After successful completion of the 

probationary period, the employee’s seniority shall commence from his most recent date 

of hire. 

 

11.02  During the probationary period an employee shall be considered as being employed on a 

trial basis and may be dismissed at the discretion of the Company. Any termination 

occurring during the probationary period shall be deemed to be just cause and shall not be 

the subject of a grievance and/or arbitration. 
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ARTICLE 12 – SENIORITY 

 

12.01  Seniority shall be defined as length of continuous uninterrupted service within the 

bargaining unit. 

 

12.02  An employee who accepts a transfer or promotion out of the bargaining unit for thirty 

(30) calendar days or more shall lose his seniority and may not return to the bargaining 

unit except as a new employee. 

 

12.03  The Company shall maintain seniority lists for the bargaining unit described in Article 

2.01 above. A copy of the seniority list will be posted by the Company for a period of 

fourteen (14) calendar days within one (1) month after the signing of this Agreement. 

Employees may during these fourteen (14) calendar days dispute the accuracy of the 

contents of the list. If no written dispute is received within this period, the seniority list 

shall be deemed to be accurate. The seniority list shall be posted at the Company’s head 

office. 

 

12.04  The seniority list will be brought up-to-date every six (6) months. A copy of the seniority 

list will be given to the Union office and a copy posted each January and July on the 

Union bulletin board for fourteen (14) calendar days. The seniority list shall be posted at 

the Company’s head office. 

 

12.05  An employee's seniority will be deemed lost and employment deemed terminated if the 

employee: 

 

(a) quits the employ of the Company for any reason; 

 

(b) is discharged and is not reinstated through the Grievance Procedure or 

Arbitration; 

 

(c) is laid off for a continuous period exceeding the length of his seniority at the 

time of lay-off or a period exceeding twelve (12) months, whichever comes first; 

 

(d) fails to report for work within three (3) working days after being recalled by 

telephone or by email from the Company following a layoff; or fails to report for 

work on the date and at the time specified in the notice. If the recall notification 

is by letter, an employee shall be deemed to be notified of recall on the second 

(2nd) day following the posting of a registered letter to that effect addressed to the 

employee's most recent address on the Company's files; 

 

(e) fails to return to work on the first scheduled day of work following the 

expiration of an authorized leave of absence; or utilizes a leave of absence for 

purposes other than those for which the leave of absence was granted; 
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(f) is absent for two (2) working days without notifying the Company designate 

by email or is absent for this period without permission; 

 

(g) does not perform work for the Company for a period of nine (9) consecutive 

months; 

 

(h) retires; or 

 

(i) fails to maintain the Provincially required security licence(s) or other 

statutorily required certifications or allows them to lapse for a period in 

excess of thirty one (31) calendar days. The company maintains the right 

to ask proof that an employee has submitted their application 45 days prior 

to the expire of the their license. 

 

12.06  Loss of seniority under Article 12.05 is subject to the provisions of the Human Rights 

Code and the Employment Standards Act, 2000. 

 

12.07  In the case of a permanent reduction in the workforce, senior employees shall be offered 

work over junior employees, provided that the senior employee has the skills and ability 

to perform the work. It is agreed that probationary employees will be laid off first. 

 

12.08  In the event of a temporary layoff which is expected to exceed fourteen (14) days, or a 

recall from such a layoff, the requirements and efficiency of the operation and the 

employees’ knowledge, training, skills, performance and ability to attend work on a 

regular and timely basis will be the primary considerations of the Company. If the 

Company considers affected employees to be relatively equal on the basis of these 

factors, seniority shall govern. 

 

12.09  In the event of a permanent reduction in workforce or temporary layoff and recall as set 

out in Articles 12.07 and 12.08, an employee shall only have the right to displace another 

bargaining unit employee who is in a lower rated classification and has less seniority. 

 

12.10  If an employee exercises his right to displace in accordance with Articles 12.07 and 

12.08, the employee shall be reclassified and paid at the rate of the position he displaces. 

 

12.11  The parties agree that bargaining unit employees do not have the right to displace other 

employees except in accordance with Articles 12.07 and 12.08. 

 

12.12  The Steward shall be the last person to be laid off provided that he has knowledge, 

training, skills, performance, ability, and qualifications to perform the available work. 

This provision shall cease to apply to the Steward once he no longer holds the position. 
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12.13  It shall be the duty of each employee to notify the Company promptly in writing of any 

change in his or her address or email address. If an employee fails to provide such 

notification, any notice sent by the Company to the employee’s last known address shall 

be deemed to have been received by the employee. 

 

 

ARTICLE 13 – JOB POSTING 

 

13.01  Except for entry level positions, in the event that a permanent vacancy occurs in an 

existing bargaining unit position which the Company deems necessary to fill, the 

Company will post the position at the Company's head office for a period of seven (7) 

calendar days in order to allow bargaining unit employees interested to apply in writing. 

In the event that an employee chooses to bid on an available posting the employee may 

do so by notifying the Company’s designated recruiter as identified on the job posting in 

writing of the employee’s desire to bid on the available job within those seven (7) days. 

 

13.02  The Company shall not be required to follow the posting procedure contained in this 

Article if the vacancy is not expected to exceed ninety (90) days, is deemed by the 

Company to be temporary or if the vacancy is caused by illness, work related injury, 

accident, vacation, leave of absence, pregnancy or parental leave, layoff or if the vacancy 

was created by promotion posted under this Article. 

 

13.03  The Company may elect to fill a permanent vacancy for a temporary period not to exceed 

ninety (90) working days without compliance with the posting and selection process 

contained in this Article. 

 

13.04  When filling any posting under this Article, the Company will consider the requirements, 

profitability and efficiency of the operation and the employees’ knowledge, training, 

skills, performance and ability to attend work on a regular and timely basis. Where the 

foregoing factors are relatively equal in the Company’s judgment, seniority shall govern. 

If none of the employees who apply for the posting are qualified to perform the position, 

the Company may elect to hire a new employee or appoint an employee to fill the 

position. 

 

13.05  The Company will post the name of any successful applicant in the same location as all 

of the original job postings not later than ten (10) working days following expiration of 

the posting period. Employees may also contact a designated coordinator at the 

Company’s head office in writing to inquire about the name of the successful candidate 

for a job posting during regular office hours. 

 

13.06  The Company shall have the right to remove a successful applicant from a job within the 

first thirty (30) days if he does not meet the requirements of the job in a manner 

satisfactory to the Company. 
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13.07  The job posting procedure provided for herein shall apply only to the original vacancy, 

and not to any subsequent vacancies created by the filling of the original vacancy. 

 

13.08  Any employee who has successfully completed the trial period in the new position shall 

not be entitled to apply for another posted position for six (6) months from the 

completion of the trial period, except with the written permission of the Company. 

 

 

ARTICLE 14 – LEAVE OF ABSENCE 

 

14.01  The Company may, at is discretion, grant an unpaid leave of absence provided that the 

employee has successfully completed one year of service. The employee’s request must 

be made in writing and indicate the reason for and the length of the leave requested. All 

requests must be submitted to the responsible manager not less than forty-five (45) 

calendar days in advance of the requested date of commencement of this leave. No leave 

period greater than twenty five (25) calendar days will be granted by the Company to any 

one employee in any one year. Emergency requests will be considered. 

 

14.02  Any response for leave of absence must be given in writing. The Company’s response 

will be given within seven (7) business days of receiving the employee’s written request. 

The employee shall continue to accumulate seniority during the period of authorized 

leave. 

 

14.03  The Company shall grant statutory leaves, including pregnancy and parental leave, as 

required by the Employment Standards Act, 2000. 

 

14.04  The Steward shall be granted an unpaid leave of absence without loss of seniority to 

attend conventions or other official Union business. Such leaves shall be limited to a 

total of ten (10) working days for the term of this Agreement. Leave shall be granted 

provided that written request for it is made at least fourteen calendar (14) days prior to 

the start of such leave and provided that the leave does not interfere with the Company's 

operations. 

 

14.05  Leave of absence without pay will be granted for a period of up to one (1) year to an 

employee in order that he may engage in full-time activity with the Union. Should the 

employee wish to conclude his leave of absence prior to the agreed expiry of the leave, he 

will provide four (4) weeks of written notice to the Company before returning to work. 

 

14.06  In the event that the Company cancels an authorized leave of absence, any expenses 

incurred by the employee as a result of such cancellation shall be borne by the Company. 
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ARTICLE 15 – BULLETIN BOARD 

 

15.01  The Company will provide a bulletin board for the convenience of the Union in posting 

notices. All such notices must be signed by an authorized officer of the Union and 

submitted to the Operations Manager or Human Resources Manager of the Company for 

written approval before being posted. Only notices which have received the prior 

approval of the Operations Manager or Human Resources Manager may be posted. Such 

approval shall not be unreasonably withheld. Notices will be in keeping with the intent 

and purpose of this Agreement. 

 

 

ARTICLE 16 – HOURS OF WORK 

 

16.01  This Article is intended to define the normal hours of work and shall not be construed as 

a guarantee of hours per day or per week, or number of days per week. 

 

16.02  Overtime at the rate of one and one-half (1-1/2) times the employee's regular hourly rate 

of pay will be paid for all hours worked in excess of eighty-eight (88) hours over a two 

week averaging period. For the purpose of calculating overtime, the work week begins at 

12:01 a.m. on Sunday and ends at 11:59 p.m. the following Saturday. (overtime will be 

paid for working hours not paid lunch hours as per the MOL guidelines of Ontario - ½ 

hour after 5 hours of work and another ½ hour after 10 hours of work). 

“Regular rate” means, for an employee paid by the hour, the amount earned for an hour 

of work in the employee’s usual work week, not including overtime hours. For an 

employee paid other than by the hour, the amount earned in a given work weeks divided 

by the number of non-overtime hours actually worked in that week. 

 

16.03  The Union and the employees recognize that the nature of the Company's operations 

periodically requires overtime work to be performed. Overtime work assignments for the 

site where it is required shall be offered to qualified employees who normally perform the 

required work and who are at work when the overtime is required. Overtime will be on a 

voluntary basis but if the Company is unable to find sufficient volunteers among these 

employees, junior employees at work who normally perform the required work must 

accept the overtime assignment. 

 

16.04  It is agreed that there shall be no pyramiding or duplication of overtime or statutory 

holiday pay rates under this Agreement. Where two (2) or more overtime provisions are 

applicable, the employee shall only receive one and one-half times his regular hourly rate 

of pay. 
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ARTICLE 17 - PAID HOLIDAYS 

 

17.01 For the purposes of this Agreement the following days will be recognized as holidays: 

 

New Years Day  Labour Day 

Family Day   Thanksgiving Day 

Good Friday  Christmas Day 

Victoria Day   Boxing Day 

Canada Day 

 

Holiday pay for each of these holidays shall be paid in accordance with the provisions of 

the Employment Standards Act as amended. 

 

 

ARTICLE 18 – PAID VACATIONS 

 

18.01  An employee in the active employ of the Company shall be entitled to an annual paid 

vacation on the following basis: 

(a) Employees having less than one (1) year of service shall receive vacation pay, 

in accordance with the provisions of the Employment Standards Act, 2000. 

 

(b) An employee with more than twelve (12) months continuous service shall 

receive vacation pay, in accordance with the provisions of the Employment 

Standards Act,2000. 

 

(c) An employee with eight (8) years or more of continuous service with the 

Company shall be entitled to three (3) weeks’ vacation at six percent (6%) of his 

gross earnings. 

 

18.02  For the purposes of determining increased vacation entitlement, the appropriate date shall 

be the employee’s anniversary date of each year. 

 

18.03  An employee who leaves the employment of the Company, for any reason, shall receive 

payment for the unused portion of the vacation which he earned for that year. 

 

18.04  Requests for vacation time shall be made in writing to the Company's Human Resources 

manager at least thirty (30) days in advance of the start of the vacation. The Company 

will provide a written response to the vacation request within five (5) days of receiving 

the original vacation request. 

 

18.05  Vacation pay shall be paid on the pay day immediately preceding the start of the 

employee's vacation, unless otherwise agreed to in writing between the parties. 
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ARTICLE 19 - HEALTH AND WELFARE 

 

19.01  Effective November 1, 2021, the Company will contribute seventy cents ($.70) plus RST, 

per employee for each hour worked into the Union’s Health and Welfare Fund to a 

maximum of forty-four (44) hours per week. The Union is the sole administrator of all 

Health and Welfare monies. 

 

19.02  Effective January 1st, 2021 the employer will contribute a total of Two and a half cents 

($.025) per hour worked to the Union Education Fund for each hour worked for both 

fulltime and part-time employees. 

 

 

ARTICLE 20 – PAY FOR INJURED EMPLOYEES 

 

20.01  In the event that an employee is injured in the proper performance of his duties, he shall, 

to the extent that he is required to stop work and receive treatment, be paid his wages for 

the remainder of his shift as required by applicable legislation including the Workplace 

Safety and Insurance Act, 1997. 

 

20.02  In order to receive such payment, the employee must immediately report such injury to 

his manager and complete the required forms as required under the Workplace Safety and 

Insurance Act, 1997 

 

 

ARTICLE 21 – REPORTING PAY 

 

21.01  An employee reporting for work at the commencement of his regularly scheduled shift, 

unless notified in advance not to do so, or unless he is returning to work without notice 

after an absence, shall receive three (3) hours of work or three (3) hours of pay at his 

regular hourly rate in lieu of work as required by the Employment Standards Act, 2000. 

 

This provision shall not apply when there is a lack of work due to a situation beyond the 

control of the Company. 

 

 

ARTICLE 22 – BEREAVEMENT LEAVE 

 

22.01  In the event of the death of an employee’s immediate family member (child, spouse, 

father, mother, brother, sister, father-in-law, mother-in-law, sister-in-law, brother-in-law, 

grandparents and grandchildren), the employee shall receive three (3) consecutive days’ 

unpaid leave of absence. The employee will provide a copy of the certificate of death of 

the family member if requested to do so by the Company. 
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ARTICLE 23 – HEALTH AND SAFETY 

 

23.01  The Company, the Union and the employees agree to cooperate in the prevention of 

accidents and the promotion of the safety and health of its employees during the hours of 

employment. 

 

23.02  It is the responsibility of each employee to work safely, to perform his job properly in 

accordance with established procedures. 

 

23.03  The Employer, the Union and the employees agree to comply with the provisions of the 

Occupational Health and Safety Act including with the nomination, election or 

appointment of members on the joint health and safety committee. 

 

23.04  All uniform supplied by the Company or approved in writing by the Company in 

accordance with the Company’s Uniform policy as outlined in employee handbook. 

 

23.05  After one year of service, if a uniform shirt requires replacing, the employee shall submit 

a requisition form for the shirt he wishes to replace. If the Company approves the 

requisition, the employee will return the old uniform shirt in exchange for the Company 

ordering a new one at its expense. 

 

23.06  Employees must ensure only the approved uniform is worn during working hours and 

also ensure it is clean and undamaged. 

 

23.07  The Company agrees to allow employees the right to remove ties in hot weather from 

May 24 to September 1 as required by the Occupational Health and Safety Act. This 

does not apply to air-conditioned workplaces. The employer will recognize exceptional 

circumstances to this rule on a case-by-case basis. 

 

23.09  No employee shall be required to shovel snow beyond his immediate personal work area 

or where required to ensure the employee’s personal safety. 

 

 

ARTICLE 24 – WAGE RATES 

 

24.01  Employees shall be paid the wage rates as set out in Appendix “A” hereto. 
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ARTICLE 25 - DURATION 

25.01 This Collective Agreement shall be effective as of 12:01 a.m. on November 1, 2021 to 

October 31 , 2024 and shall continue in effect and shall continue in force from year to 

year thereafter unless written notice to bargain is given not more than ninety (90) days 

before the expiry date by the party desiring change. On receipt of such written note, the 

parties agree to meet and bargain in good faith to reach a renewal Collective Agreement. 

UFCW CANADA LOCAL 333 
I have authority to bind the Union 

w/ I 
Probe Investigative Security Services Limited 
I have authority to bind the Company 
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APPENDIX “A” 

 

 

 

WAGE RATES 

 

A1. The parties agree to the following wage rates and classifications: 

 

Security Officer (Level One) is a Security Officer employed by the Company who has 

completed their probationary period. 

 

Security Officer Level One will receive not less than sixty percent (60%) of the bill rate. 

 

 

 

Security Officer (Level Two) is a Security Officer employed by the Company who has 

attained two years seniority or over four thousand hours with the Company whichever 

occurs first. 

 

Security Officer Level Two will receive not less than sixty-five percent (65%) of the 

Bill rate. 

 

 

Security Officer (Level Three) is a Security Officer employed by the Company who 

has attained four years seniority with the Company or eight thousand hours which ever 

occurs first. 

 

Security Officer Level Three will receive not less than seventy percent (70%) of the bill. 

 

 

A2. “Bill rate” means the actual hourly amount billed by the Company for the actual services 

performed by the employee inclusive of all monetary contributions as negotiated herein. For the 

sake of greater clarity, the Pay Rate shall include vacation pay (up to 4%) and the Health and 

Welfare Benefit contributions. 

 

 

A3. Employees will be paid minimum wage for any on-site training. 
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DEFINITIONS 

 

1.  “Designated holiday” means the twenty-four (24)-hour period commencing at 00:00 

hours of a day designated as a holiday in this agreement. 

 

2. “Working Day” means the calendar day commencing at 00:00 hours of a day to 23:59 

hours of the same day. 

 

3. “Calendar Day” means the twenty-four (24) hour period from 00:00 hours to 23:59 hours. 

 

4. “Business Hours” means the period between 10:00 hours to 16:00 hours, Monday to 

Friday. (excluding Statutory Holiday Days) 

 

5. “Work Week” means the calendar week commencing 00:01 hours Sunday to 23:59 hours 

Saturday. 

 

6. “Bill Rate” means the actual hourly amount billed by the Company for the actual services 

performed by the employee 

 

7. “Site Supervisor” The Company maintains the right to appoint a site supervisor at any 

site with excess of 168 hours per week. Employees at sites that do not meet the criteria 

noted above but currently considered site supervisors shall be permitted to maintain the 

supervisory status until they leave their position for any reason. 
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Letter of Understanding 

 

 

 

In the event the Company is required by a client contract to provide additional benefit coverage 

or additional monetary compensation, the Company and the Union shall meet to negotiate a 

specific site-specific letter of understanding. 

 

 

 

 
____________________________    _______________             

UFCW CANADA LOCAL 333     Date 

I have authority to bind the Union 

 

_____________________________    _______________ 

Probe Investigative Security Services Limited    Date 

I have authority to bind the Employer 


