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ARTICLE 1 – PURPOSE 

 

1.01 The purpose of this Agreement is to promote and maintain harmonious relations between the 

Employer and the Union; to provide for ongoing means of communication between the Union and 

the Employer and the prompt disposition of grievances and the final settlement of disputes; and to 

establish and maintain mutually acceptable working conditions, hours of work, and compensation 

for all Union members. 

 

  It is recognized that the parties wish to work cooperatively to provide the best possible health services for 

patients in a cost effective manner. 

  

 

ARTICLE 2 – RECOGNITION CLAUSE 

 

2.01 The Employer recognizes the Canadian Union of Public Employees and its Local 8916 as the 

exclusive bargaining agent for all office, clerical and technical employees employed by the 

Employer, save and except those above the rank of supervisor, students and those excluded 

pursuant to section 1(3) of the Labour Relations Act, 1995. 

 

2.02 No employee shall be required or permitted to make written or verbal agreement with the 

Employer or her representatives, which may conflict with the terms of this Collective Agreement. 

 

2.03 It is understood that students are supernumerary and their utilization will not result in the direct 

lay-off of any employee covered by this Agreement, nor will students be used to fill temporary or 

permanent positions within the bargaining unit. 

 

 

ARTICLE 3 - UNION MEMBERSHIP REQUIREMENT 

 

3.01 All employees of the Employer for whom the Union is bargaining agent as provided in this 

Agreement shall pay Union dues at all times in accordance with the Constitution and By-laws of 

the Union for continued employment by the Employer.   

 

 

ARTICLE 4 - CHECK-OFF OF UNION DUES 

 

4.01 The Employer shall deduct from the total bi-weekly pay of every employee to which this 

Agreement applies any dues, initiation fees or assessments levied by the Union on its members.  In 

the case of newly hired employees, such deductions shall commence immediately. 

 

The Union shall notify the Employer, in writing, of any change in the amount of such Union 

deductions at least forty-five (45) days prior to the effective date of such change. 

 

4.02 Deductions shall be forwarded in one cheque to the National Secretary Treasurer of the Union not 

later than the 15th day of the following month for which the dues were levied. 

 

4.03 At the same time of forwarding each remittance, the Employer will provide the Union with names, 

addresses and telephone numbers of members from whom deductions were made and the number 

of hours worked for the month for all full-time and part-time employees. 
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ARTICLE 5 - MANAGEMENT RIGHTS 

 

5.01 The Union recognizes the right of the Employer to manage and direct the workforce.  Without 

restricting the generality of the foregoing, the Union acknowledges that it is the sole right of the 

Employer to: 

 

(a) hire, layoff, promote, demote or transfer any employee; 

 

(b) suspend, discipline or discharge seniority employees for just cause; 

 

(c) terminate probationary employees for any reason provided the termination is not contrary 

to the provisions of the Ontario Human Rights Code; 

 

(d) make, enforce, and alter from time to time reasonable rules and regulations to be observed 

by the employees, provided that such rules and regulations shall not be inconsistent with 

the provisions of the Collective Agreement; 

 

(e) schedule, assign and allocate work at the employee’s home site. 

 

5.02 The Employer shall not exercise its management rights in such a way as to be in violation of any 

provision of this Collective Agreement. 

 

5.03 The Employer will post on the intranet an up-to-date copy of the Employer’s rules and regulations 

and provide a copy of the rules and regulations to off-site employees. 

 

 

ARTICLE 6 - NO DISCRIMINATION 

 

6.01 The parties agree that all employees are obligated to interact on the basis of mutual respect and 

any form of harassment, sexual harassment or discrimination will not be tolerated.  In this regard, 

the parties are committed to a discrimination, harassment and bullying free work environment. 

 

6.02 The Employer and the Union agree that there will be no discrimination, intimidation, interference, 

restriction or coercion exercised or practiced by the Employer or the Union or by any of their 

representatives with respect to any employees by reason of race, colour, creed, age, sexual 

orientation, marital status, family status, ancestry, ethnic origin, national origin, political or 

religious affiliation, nor by reason of membership or non-membership in a trade union. 

 

6.03 Harassment is a form of discrimination and is defined as vexatious comment(s) or conduct in 

relation to a person or group of persons that has the effect or purpose of creating a hostile or 

intimidating working or educational environment when such treatment has the effect or purpose of 

threatening or intimidating a person; or such treatment abuses the power that one person holds 

over another or misuses authority; or such treatment has the effect or purpose of offending or 

demeaning a person or group of persons on the basis of race, colour, creed, age, sex, sexual 

orientation, marital status, family status, ancestry, ethnic origin, national origin, political or 

religious affiliation or by reason of membership or non-membership in a trade union. 

 

Harassment may occur during one incident or over a series of incidents including incidents which, 

in isolation, would not necessarily constitute harassment.  Harassment prevents or impairs the full 

and equal enjoyment of employment and education services, benefits and/or opportunities and 



 

3 

 

 

may occur between people of the same or different status within the community, regardless of age 

or sex.  Harassment may also be directed at a group as well as at an individual.   Harassment may 

be psychological, verbal or physical or may be all of these. 

 

6.04 Sexual Harassment 

 

Whereas the parties recognize that sexual harassment often occurs in situations of power 

differential and that sexual harassment attacks the dignity and self-respect of the victim; 

 

The parties are committed to a workplace free of sexual harassment. 

 

“Sexual Harassment” includes: 

  

(a) any unwanted sexual attention or behaviour by a person who knows or ought reasonably to 

know that such attention is unwanted; or 

 

(b) any implied or expressed promise of reward for complying with a sexually oriented 

request; or 

 

(c) any implied or expressed threat of reprisal, in the form either of actual reprisal or the denial 

of opportunity for refusal to comply with a sexually oriented request; or 

 

(d) any inappropriate verbal or physical conduct that has a focus on sexuality or sexual 

identity in what reasonably may be perceived as a hostile, intimidating or offensive 

manner; or 

 

(e) the communication or display of material with a focus on sexuality or sexual identity that 

has the effect or purpose of creating a hostile or intimidating working or educational 

environment. 

 

6.05 Any complaint of discrimination, harassment or sexual harassment may be grieved using the 

procedures set out in this Collective Agreement. 

 

A grievance of this nature shall be promptly investigated and appropriate action taken. 

 

Every effort shall be made and maintained by all parties to treat the complaint in a sensitive and 

confidential fashion, consistent with providing reasonable information to the complainant and the 

person against whom the complaint is made as to the nature of the allegation, the progress of the 

complaint and its resolution or disposition.   

 

It is agreed that any member involved in a complaint will have the right to have a Union 

Representative present to assist them. 

 

Where the alleged harasser is the person who would normally deal with any of the steps of the 

grievance, the alleged harasser will not be permitted to participate in the grievance process and 

will be replaced by an alternate individual. 

 

Every effort shall be made to ensure that a complainant is not removed from the area of the alleged 

harasser at any time during or after a harassment or sexual harassment grievance unless fully and 

entirely voluntarily requested by the grievor and without prejudice to the validity of the grievance. 
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The parties agree that there will be no discrimination consistent with the provisions of the Ontario 

Human Rights Code. 

 

 

ARTICLE 7 - REPRESENTATION 

 

7.01 Labour/Management Committee 

 

(a) A Labour/Management Committee shall be established consisting of up to six (6) 

representatives, including two (2) per site for the Union, and up to six (6) representatives 

of the Employer.  Either party may also call on outside representatives if they deem it 

necessary. This Committee shall set forth its own mutually agreeable terms of reference. 

 

(b) The Committee will meet at least every four (4) months using video teleconferencing 

services unless the parties mutually agree otherwise.  The members of the committee shall 

exchange agenda items at least one (1) week prior to the meeting.  The Committee’s 

purpose is to provide and promote effective and meaningful communication of information 

and ideas and to make joint recommendations on matters of concern.  Matters that are 

properly the subject of an individual grievance will not be discussed at this Committee.  

The union shall have access to teleconferencing services thirty (30) minutes prior to and 

thirty (30) minutes after the meeting. 

 

(c)  Employees shall not suffer any loss of pay for time spent with this committee.  Mileage 

reimbursement or time spent traveling to off-site committee meetings will not be paid by 

the Employer where video teleconferencing services are being utilized unless prior 

approval is obtained from the employee’s Supervisor and only in exceptional 

circumstances. 

 

7.02 Negotiations Committee 

 

(a) The Employer will recognize a Negotiating Committee of the Union, to consist of six (6) 

members (two (2) from each site) of the bargaining unit and a representative of the 

Canadian Union of Public Employees.  All time spent in negotiations up to and including 

conciliation, shall be considered as time worked and no employee shall suffer any loss in 

benefits or pay. Time scheduled with the Union for the purposes of preparing for 

negotiations shall be excluded. 

 

 (b) It is understood that at the request of either party a National Representative of the 

Canadian Union of Public Employees may attend any meetings of the Grievance or 

Negotiating Committee. 

 

(c) In the event that the parties agree to participate in central bargaining between the Canadian 

Union of Public Employees and the participating CCACs, an employee serving on the 

Union’s Central Negotiating Team shall be granted time off as required for attending direct 

negotiations with the participating CCACs and shall be paid for all scheduled shifts missed 

(including scheduled shifts immediately before and after negotiations), up to an including 

conciliation/mediation.  It is agreed that the employer is not responsible for any other costs 

associated with the employee’s participation in bargaining.  The number of employees in 



 

5 

 

 

the Union’s Central negotiating Team will be determined at the time the Memorandum of 

Conditions for Central Bargaining is negotiated. 

 

7.03 Occupational Health and Safety Committee 

 

(a) The Employer and the Union agree that they mutually desire to maintain standards of 

safety and health in the workplace in order to prevent accidents, injury and illness. 

 

(b) Recognizing its responsibilities under the applicable legislation, the Employer agrees to 

establish and maintain an Occupational Health and Safety Committee comprised of three 

(3) representatives selected or appointed by the Union from amongst its bargaining unit 

employees (one (1) from each site), one (1) alternate representative selected or appointed 

by the Union from amongst its bargaining unit employees to replace the regular committee 

person if required and one (1) management representative.  Videoconferencing services 

will be available for the representatives who are off-site to attend Occupational Health and 

Safety Committee meetings. 

 

 (c) Such Committee shall identify potential dangers and hazards, institute means of improving 

health and safety programs, and recommend actions to be taken to improve conditions 

related to occupational health and safety. 

 

 (d) The Employer agrees to cooperate reasonably in providing necessary information to enable 

the Committee to fulfil its functions. 

 

 (e) Meetings shall be held once every three (3) months or more frequently at the call of the 

Chair, if required.  The Committee shall maintain minutes of all meetings and make the 

same available for review. 

 

 (f) The Union representatives of the Occupational Health and Safety Committee shall be 

certified worker representatives and the training shall be paid by the Employer. 

            
(g) The Union agrees to endeavour to obtain the full cooperation of its membership in the 

observation of all safety rules and practices. 

 

(h) The Employer agrees to co-operate reasonably in providing necessary information to 

enable the Committee to fulfil its functions.  In addition, the Employer will provide the 

Committee with access to all accidents/incident reports, health and safety records, WSIB 

Form 7s, and any other pertinent information in its possession.  The Union agrees to co-

operate reasonably with the Accident Prevention – Health and Safety Committee in all 

respects. 

           

(i) All time spent by a member of the Accident Prevention - Health & Safety Committee 

attending meetings of the Committee and carrying out her duties, shall be deemed to be 

work time for which she shall be paid by the Employer at her regular rate and the 

employee shall be entitled to such time from work as is necessary to attend scheduled 

meetings. 

 

(j) Pregnant employees may request to be transferred from their current duties if, in the 

professional opinion of the employee’s physician, the pregnancy may be at risk.  If such a 
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transfer is not feasible, the pregnant employee, if she so requests, will be granted an unpaid 

leave of absence before commencement of the current contractual maternity leave. 

             

(k) Where the Employer identifies high risk areas where employees are exposed to infectious 

or communicable diseases for which there are available protective medications, such 

medications shall be provided at no cost to the employee. 

          

7.04 Grievance Committee 

              
(a) The Employer will recognize a Grievance Committee of three (3) employees, one from 

each site, in addition to the Bargaining Unit President. 

 

(b) The Union will advise the Employer of the names of the members of the Grievance 

Committee and changes thereto. 

 

(c)        If a representative must leave her regular duties for a period of time in order to attend to 

Union business, she will first obtain the permission of her Supervisor or designate.  Such 

permission will not be unreasonably withheld.   

 

(d) The Employer agrees to give representatives of the Canadian Union of Public Employees 

access to the premises of the Employer for the purpose of attending grievance meetings.  

 

(e) The Employer shall not be required to pay Grievance Committee representatives or the 

grievor for time spent at arbitration hearings. 

 

(f) Representatives of the Union who are granted time off during their regular work period to 

address a grievance or possible grievance or meet with the Employer’s representatives on 

union business, shall be paid for such time at their regular rate.  These Representatives are 

required to advise their Supervisor prior to leaving their regular duties and report back to 

their Supervisor upon their return, if within their regular work hours. 

 

7.05 The Employer shall provide space for a bulletin board for the use of the Union for the purpose of 

posting official Union information relating to business affairs, meetings, and social events.  The 

Employer shall provide space for one (1) filing cabinet for each site for the use of the Union for 

the purpose of filing official Union information.  The Union shall supply such filing cabinet at its 

own expense. 

 

7.06 Correspondence 

 

(a) Unless otherwise specified in this Agreement, all correspondence between the parties, 

arising out of this Agreement or incidental thereto, shall pass to and from the Director of 

Human Resources (or designate) and the President of the Local Union (or designate), with 

a copy to the Representative of CUPE assigned to the Local Union. 

 

(b) The Union shall be notified of all promotions, demotions, hirings, lay-offs, transfers, 

recalls, resignations, retirements or other terminations of employment of members of the 

bargaining unit at the end of every second pay period. A copy of this list shall be 

forwarded by the Employer to the President of the Local. 
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(c) The Union shall notify the Employer in writing of the names of the Steward and the 

members of the Executives and of any changes in such personnel before the Employer 

shall be required to recognize them. 

 

7.07 Union Orientation 

 

On commencing employment, the Employer shall introduce the new employee to her Union 

Steward or Representative within the first three (3) working days.  An Officer of the Union will be 

allowed a reasonable period of time, not to exceed fifteen (15) minutes, within regular working 

hours and during the employee's orientation period, to acquaint the new employee with the Union.  

These interviews shall be scheduled in advance by the Employer. 

 

 

ARTICLE 8 – DEFINITION OF EMPLOYEES 

 

8.01 (a) A full-time employee is one who is employed on a full-time basis, who regularly works the 

standard full-time hours per week as defined in this Agreement. 

 

 (b) A part-time employee will make a commitment to make themselves available for an 

average of five (5) scheduled tours bi-weekly and a maximum of three (3) weekends 

(Saturday and/or Sunday) out of six (6) in each posted six (6) week schedule, unless the 

part-time employee indicates in writing to the Employer her agreement to work extra 

weekends.  This commitment does not in any way constitute a guarantee of hours of work 

from the Employer and is subject to the availability of scheduled work. 

 

(c) “Employee” shall include only such persons coming within the scope of the bargaining 

unit, as set out in this Agreement. 

 

 

 

ARTICLE 9 - JOB POSTING 

 

9.01 Where a permanent vacancy occurs in a classification within the bargaining unit that the Employer 

decides to fill or a new position within the bargaining unit is established by the Employer, such 

vacancy shall be posted by the Employer for a period of five (5) working days, excluding 

Saturdays, Sundays, and holidays.  Vacancies created by the filling of an initial permanent 

vacancy within the bargaining unit shall be posted on the CUPE bulletin board and via the intranet 

for a period of three (3) working days, excluding Saturdays, Sundays, and holidays.  All such 

postings shall contain the following information: nature of position, qualifications, required 

knowledge and education, skills, wage or salary rate or range, and location.  All applications are to 

be made in writing within the posting period.  The Employer shall not post the positions to the 

open market or non-unionized employees until this posting procedure has been completed. 

 

 

9.02 The Employer shall consider the following two (2) factors in determining which employee is to be 

selected: 

 

(a) whether the applicant is qualified to perform the work with training; and 

 

(b) the relative seniority of the applicants. 
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When the qualifications of two (2) or more applicants to perform the work are relatively equal as 

between two or more applicants, seniority shall govern.  The Employer shall provide up to ten (10) 

working days for orientation in the initial weeks on the job to the successful candidate if 

necessary.  New employee(s) shall receive a fifteen (15) day training period. 

 

9.03     Upon being offered the vacant position, an employee shall have up to twenty-four (24) hours from 

the time of the offer to advise the Employer of her decision on whether or not to accept such 

position.  A failure to respond to the Employer’s offer shall be deemed to be a refusal to accept the 

position.  An employee who is on a scheduled absence during the posting period shall advise the 

Director of Human Resources or her designate of her intentions prior to commencing her leave.  In 

the event the employee has posted to more than one position, she shall indicate her preference 

prior to commencing her leave. 

 

9.04 Within five (5) calendar days of the date of appointment to a vacant position, the name of the 

successful applicant shall be posted on the CUPE bulletin board and via the intranet. In the event 

that a more senior applicant was unsuccessful for a posted position, the Employer shall notify the 

more senior applicant prior to posting the name of the successful applicant. 

 

9.05 It is also understood and agreed that should an employee be awarded a position, whether 

permanent or temporary, she will not be denied the position because of pre-approved vacation, 

except in circumstances that require a specific time allotment to complete, provided the 

operational needs of the business are met. 

 

9.06 Every employee who is appointed to another permanent position within the bargaining unit shall 

be given a familiarization period of up to forty-five (45) calendar days to establish that the 

employee is capable of performing the duties and responsibilities of the position.  At the end of the 

familiarization period, and conditional upon satisfactory job performance, the employee shall be 

confirmed in the position.  In the event the successful applicant proves unable to perform the 

duties in the position during the familiarization period, or if the employee is dissatisfied, she shall 

be returned to her former position and salary without loss of seniority if the position still exists.  

Any other employee promoted or transferred in accordance with this Article shall be returned to 

her former position and salary without loss of seniority; if the position still exists.   

 

9.07  Temporary Vacancies 

 

(a) When a temporary vacancy of more than sixty (60) days occurs, the temporary position shall   

be posted in accordance with Article 9.01.  The subsequent position will be filled if necessary.  

The employee shall continue to accumulate seniority during the temporary appointment and 

she shall be returned to her regular position at the end of the temporary assignment. 

 

(b) All employees will be considered for temporary full-time and part-time vacancies.   Employees 

will not be considered for further temporary vacancies until they have completed their current 

temporary vacancy or unless the new temporary vacancy commences after the current 

temporary vacancy will be completed.  Employees must be available to work the entire period 

of the temporary vacancy to be considered. 

 

(c) In the event that a position posted as temporary only shall subsequently be established by the 

Employer as a regular position, it shall immediately be reposted in accordance with the 

provisions of this paragraph.   
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9.09 Notice to the Union 

 

The Union President or designate shall be notified in writing by the Director of Human Resources 

or designate within five (5) working days of every appointment and within five (5) working days 

of every resignation, dismissal or layoff to or from any position within the bargaining unit. 

 

9.10 An employee who has not completed a probationary period shall be allowed to apply for a job 

posting and if she is the successful applicant, she shall be required to complete her initial 

probationary period.  

 

9.11     Successful applicants for a permanent position will be required to remain in the position for a 

period of six (6) months from the date she commences working in the position.  Notwithstanding 

the foregoing, employees shall be permitted to apply for two (2) job postings within a twelve (12) 

month period.  For clarification, the twelve (12) month period commences the day the employee 

commences working in the position arising from the first posting for which she applied. 

 

9.12 Employees may make a written request for transfer by filling out an Application for Transfer form 

indicating name, qualifications, experience, present area of assignment, seniority and posted 

position(s) the employee is applying for.  Employees will be permitted to provide an Application 

for Transfer Form to the Employer prior to going on an absence from the workplace indicating 

what positions they wish to be considered for during such absence and must provide a contact 

number the Employer can use to contact them during their absence should a posting arise. 

 

9.13     Each member of the bargaining unit may only hold one position in the bargaining unit.  

 

 

ARTICLE 10 - SENIORITY 

 

10.01 Seniority will be calculated based on the actual hours of work. 

 

There will be separate seniority lists for full-time and part-time employees. 

 

The seniority lists across all three (3) sites shall be integrated for the purposes of job posting, lay-

off and recall only.  Seniority lists will be posted as at the end of the last pay period in June and 

December of each year and copies will be forwarded to the Union. 

 

10.02 Every employee shall be subject to a probationary period of four (4) full calendar months of 

continuous employment commencing on the date of her employment during such period.  With 

written consent of the Employer and the Union the probationary period may be extended for one 

(1) additional month. 
 

10.03 Seniority shall be retained and accumulated under the following circumstances: 

 

(a) Actively at work; 

 

(b)       When on unpaid sick leave; 

 

(c) When on a leave of absence with pay; 
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(d) When on an approved leave of absence without pay, not exceeding thirty-five (35) weeks; 

 

(e) When in receipt of paid sick leave, LTD or E.I. sick benefits; 

 

(f) When in receipt of Workplace Safety and Insurance Board benefits for an injury sustained 

while in the employ of the Employer; 

 

(g) When on pregnancy and/or parental leave. 

 

10.04 An employee shall lose all seniority and be deemed terminated if: 

 

(a) She voluntarily quits the employ of the Employer; 

 

(b) She is discharged and such discharge is not set aside under the Grievance Procedure 

herein; 

 

(c) She is absent from work without permission for three (3) full working days, unless such 

absence was caused by physical disability or other circumstances beyond the control of 

such employee as a result of which she was unable to advise the Employer of the reason 

for her absence; 

 

(d) She fails to report for work upon the expiration of a leave of absence, vacation or 

suspension without reasonable cause; 

 

(e) She utilizes a leave of absence for a purpose(s) other than that for which it was granted; 

 

(f) She fails, upon being notified of a recall, to signify her intention of returning to work 

within three (3) calendar days of the notice of recall posted by registered mail to the last 

known address on file with the Employer and fails to report to work within five (5) 

calendar days after she has received the notice of recall or such further period of time as 

may be agreed upon the parties; 

 

(g) She retires; 

 

(h) After twenty-four (24) months of layoff, she has not been recalled; 

 

 

10.05 Seniority shall be retained but not accumulated when an Employee is absent from work under the 

following conditions: 

 

 (a) When on an approved leave of absence without pay exceeding thirty-five (35) weeks; 

  

 (b) For a period of lay-off up to two (2) years after the layoff commenced; 

 

(c) When in receipt of Workplace Safety and Insurance Board benefits under  circumstances 

other than those mentioned in Article 10.03(f). 
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10.06 Seniority During Transfers Outside of the Bargaining Unit 

 

No employee shall be transferred to a position outside the Bargaining Unit without her consent.  

An employee who is presently transferred to a supervisory, management or non-union position 

outside the Bargaining Unit shall retain her seniority while in that position.  When an employee in 

a supervisory, management or non-union position outside the Bargaining Unit posts into the 

Bargaining Unit, she will not be credited with seniority other than any seniority previously 

accumulated within the Bargaining Unit.  It is understood and agreed that this shall not exceed one 

(1) year in duration. 

 

An employee must remain in the bargaining unit for a period of at least three (3) months from the 

date of her return to the bargaining unit before transferring out of the bargaining unit again or she 

will lose all seniority held at the time of the subsequent transfer. 

 

10.07 Seniority, but not service, shall accumulate for the first twelve (12) months of any unpaid sick 

leave. 

 

Service shall be defined as length of continuous employment with the Employer. 

 

10.08 In the event the employee does not have sufficient seniority to return to the position last held 

immediately prior to leaving the bargaining unit, the employee will be considered laid off and 

entitled to exercise her seniority pursuant to the provisions of the Collective Agreement. 

 

10.09 Complaints alleging an inaccuracy on the seniority list shall be made in writing to the Director of 

Human Resources within one (1) month of the posting of the seniority list.  If no written complaint 

is received within this time frame, the seniority list will be considered accurate for the duration of 

the seniority list (6 months).  Where an employee has been off work on an extended leave (i.e. sick 

leave, maternity/parental leave, etc.), the written complaint is to be received within one (1) month 

of her return to work. 

 

 

ARTICLE 11 - HOURS OF WORK 

 

11.01 The normal average of weekly hours of work shall be thirty-five (35) hours, exclusive of a daily 

one (1) hour unpaid meal break and shall be worked in accordance with shift schedules as 

determined by the Employer. The normal working hours per shift shall be seven (7) hours, 

exclusive of a daily one (1) hour unpaid meal break. This shall not represent a guarantee of hours 

of work. 

 

11.02 The Employer recognizes that its core business hours are between 0830 hours and 1630 hours, 

Monday to Friday.  Notwithstanding the foregoing, tours shall commence no earlier than 0800 and 

conclude no later than 2000 hours. 

 

 If any changes are required by the Employer to the commencement and finishing times of the tours 

described above, the Employer shall provide no less than sixty (60) days’ notice to the Union of 

implementing any such changes.  

 

 Notwithstanding the above, where the Employer requires work to be done outside of the hours 

described above on an occasional or time sensitive basis, the employer will seek volunteers who 

are qualified to perform the work.  Where there is more than one volunteer, the volunteer with the 
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greatest seniority will be selected.  Where there is no volunteer, the junior employee who is 

qualified to do the work be assigned the shift(s). 

 

 Nothing in this Article shall restrict the ability of the employer to offer overtime to employees as 

described in Article 12.03. 

 

11.03 In any normal shift of seven (7) hours, an employee shall be permitted a paid rest period of fifteen 

(15) consecutive minutes in both the first half and the second half of each scheduled work period 

in an area made available by the Employer.  An employee working a shift of a duration of other 

than seven (7) hours shall be permitted a paid rest period of fifteen (15) consecutive minutes 

during each three and one-half (3 1/2) hours worked. 

 

11.04 (a) Part-time employees shall be scheduled to work in accordance with Article 8.01(b) of this 

Agreement.  The Employer will endeavour to schedule part-time employees for five (5) 

tours bi-weekly.  This does not constitute a guarantee of hours.  Part-time employees who 

do not wish to be scheduled for a particular day must so notify the Employer in writing. 

(b) Scheduled shifts remaining after (a) above will then be scheduled on a shift by shift basis 

by site on a rotating basis according to seniority for both part time and job share 

employees, provided the employee is qualified to perform the duties of the job. 

 

(c) Part-time employees will be permitted to exchange scheduled tours, but such changes will 

not result in overtime pay.  Requests for a change in posted schedules must be submitted in 

writing for consent and co-signed by the other employee participating in the change. 

 

(d) Schedules for part-time employees will be posted two (2) weeks in advance and will cover 

a six (6) week period. Seniority will be used to honour requests for days off or scheduling 

preference related to the program.  There will be no change to such schedule after being 

posted unless by mutual agreement of the Employer and employee or employees affected 

by such change except in the event of an emergency or for reasons beyond the Employer’s 

control. 

 

(e) Additional shifts will be scheduled according to the following: 

 

(i) Where the Employer determines that vacation coverage is required, the coverage 

will be offered on a shift by shift basis to part-time employees based on a rotating 

bargaining unit seniority. 

 

(ii) Where absences of sixty (60) calendar days or less are replaced, they will be 

scheduled from a list based on bargaining unit seniority. 

 

(iii) Absences of sixty (60) days or more and all maternity/parental leaves will be 

posted and filled according to the provisions of Article 9 of this Collective 

Agreement for the term of temporary absence. 

 

(iv) Upon return of the employee holding the position, the temporary part-time 

employee will be returned to her position as previously held on the work schedule. 
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(v) Part-time employees who do not want to be scheduled or called into work beyond 

their minimum commitment must put their desire not to be called in writing to their 

immediate manager or designate. 

 

(f) Employees who have accepted extra shifts, including overtime shifts, and no longer want 

the shifts, must provide their Supervisor with a minimum of forty-eight (48) hours notice 

that they no longer wish to work the shift; failing which they will be required to work. 

 

(g)       If a part-time employee is required to work in excess of seven (7) hours daily or seventy 

(70) hours in any bi-weekly pay period, she shall receive overtime premium of one and 

one-half ( 1 ½ ) times her regular straight time hourly rate, which overtime premium  shall 

be compensated by mutual agreement of the employee and the Employer by either: 

 

(i)  Payment of overtime premium at the rate on one and one-half (1 ½) times  the 

employees regular straight time hourly rate of pay for the time so worked; or 

 

(ii)  Lieu time off at the rate of one and one-half (1 ½) times the time so worked to 

a maximum of seventy (70) hours at a mutually agreeable date.  Where the 

parties are unable to mutually agree to a date, the employee shall receive a cash 

payout in accordance with (a).  Outstanding accumulated overtime as at 

December 31st will be paid to the employee in January.  At the employee’s 

request, lieu time may be carried over to January 31st of the following year. 

 

 

11.05 Full-time Float Team Assistants  

 

 

(i) Hours of work will be ten (10) shifts per pay period. These hours will be scheduled   

in accordance with Article 11.02. Routine scheduling of full-time FTAs may include 

Statutory Holidays. Any FTA working a Statutory Holiday will be paid at the 

appropriate overtime rate. 

 

(ii) The FTA schedule will be posted two (2) weeks in advance and will cover a six 

(6) week period. 

 

(iii) FTA's who do not wish to be scheduled for a particular day must so notify the 

Employer in writing in advance of the schedule being posted. The Employer shall 

not schedule such FTA's for such days subject to the operational needs of the 

organization. 

 

(iv) The FTA may be required to work a maximum of three (3) weekends (Saturday 

and/or Sunday) out of six (6) in each posted schedule. FTA's shall indicate their 

weekend schedule preference on a quarterly basis in rank order of seniority. The 

Employer shall establish a schedule for FTA's based on their ranked preferences for 

their required weekends on the basis of seniority so that FTA's are aware of their 

weekend schedules per quarter. 

 

(v) FTA' s shall be entitled to overtime pay for all hours worked in excess of seven (7) 

hours daily or seventy (70) hours in any bi-weekly pay period. 
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(vi) Vacation requests made at the time of selection according to the Collective 

Agreement will entitle the FTA to the weekends off prior to and following a 

vacation week. If the vacation selection is made for an already posted schedule, 

this provision may not apply. 

 

(vii) The FA will be scheduled where and as needed by the Employer, provided she    

has been previously oriented to the area. 

 

(viii) The FTA will be permitted to exchange scheduled shifts with other full or part-

time Team Assistants provided the Team Assistant has the skill and ability to 

perform the work required. Such changes will not result in overtime pay. Requests 

for change in, posted time schedules must be submitted for consent, in writing and 

co-signed by the other Team Assistant participating in the change. 

 

(ix) Full time Float Team Assistants will be permitted to include Saturdays and/or 

Sunday in their vacation requests for a full shift to facilitate finding a replacement. 

Requests will be made prior to the posting of the new six (6) week schedule. 

 

11.06      Employees will be permitted to exchange scheduled shifts with other full or part-time                    

Team Assistants provided the Team Assistant has the skill and ability to perform the work 

required.  Such changes will not result in overtime pay.  Requests for change in posted 

time schedules must be submitted for consent, in writing and co-signed by the other Team 

Assistant participating in the change. 

 

 

ARTICLE 12 – OVERTIME 

 

12.01 If a full-time employee is required to work in excess of the hours worked in Article 11.01, she 

shall receive overtime premium of one and one-half (1 1/2) times her regular straight time hourly 

rate, which overtime premium shall be compensated by mutual agreement of the employee and the 

Employer by either: 

 

(a) Payment of overtime premium at the rate of one and one-half (1 1/2) times the employee’s 

regular straight time hourly rate of pay for the time so worked; or 

 

(b) Lieu time off at the rate of one and one-half (1 1/2) times the time so worked to a 

maximum of seventy (70) hours at a mutually agreeable date.  Where the parties are unable 

to mutually agree to a date, the employee shall receive a cash payment in accordance with 

(a).  Outstanding accumulated overtime as at December 31st will be paid to the employee in 

January.  At the employee’s request, lieu time may be carried over to January 31st of the 

following year. 

 

12.02 An employee required to work more than three (3) hours of overtime shall be allowed a one-half 

(1/2) hour meal break with pay.  An employee will be allowed to take an additional fifteen (15) 

minute break for each additional three (3) hours of overtime worked. 

 

12.03 Overtime shall be on a voluntary basis and shall be awarded on rotating seniority provided the 

employee has the skill and ability to do the work required. 
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12.04 An employee who is called back after completing her regular work day and having left her place 

of employment shall be paid a minimum of three (3) hours at time and one-half (1 ½) her regular 

hourly rate or the actual hours worked at the overtime rate, whichever is greater, provided the 

hours worked are outside her regular hours or outside overtime hours immediately before or after 

her regular hours. 

 

12.05 It is understood that overtime requires prior authorization from the immediate administrative 

supervisor or her designate. 

 

12.06 Definition of Straight Time Rate of Pay 

 

For the purposes of calculating any benefit or money payment under this Collective Agreement to 

which an employee is entitled, the regular straight time rate of pay is that prescribed in Schedule 

“A” of this Collective Agreement. 

 

12.07  Paid Time to Working Time 

 

Time paid by the Employer for bereavement leave, sickness, paid holidays and paid vacations is to 

be recognized as time worked for the purpose of calculation of overtime. 

 

 

ARTICLE 13 - PAID HOLIDAYS 

 

13.01 The Employer agrees to recognize the following paid holidays: 

 

New Year's Day  Civic Holiday 

Good Friday  Labour Day 

Easter Monday  Thanksgiving Day 

Victoria Day  Boxing Day 

Canada Day  Christmas Day 

Family Day 

 

13.02 The Employer also agrees to recognize any other day proclaimed as a holiday by the Federal, 

Provincial or Municipal Government. 

 

13.03 In the event the Employer requires an employee to work on any of the holidays herein described, 

the Employer will offer shifts to employees as per Article 11.04. If unable to fill the shift, the 

Employer will offer the shift as overtime to employees by rotating seniority, provided that the 

employee possesses the appropriate skill and ability and has been previously oriented to the 

assignment. Where an employee is unable to accept the overtime shift due to an inability to 

perform the work required, she will maintain her position on the call-in roster for the next 

available overtime shift. 

 

13.04  A full-time employee who works on any of the above holidays shall be paid for all hours worked 

at a rate of one and one-half (1 ½) times her regular rate of pay. In addition, she shall receive an 

additional day off with pay. Such day off shall be taken at a mutually agreed upon time within 

sixty (60) calendar days following the holiday. Such day off shall be taken in increments of a half 

(3.5 hours) day or full (7 hours) day.  If the day off is not taken within sixty (60) calendar days as 

required, it shall be paid out. 
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13.05 A part-time employee who works on any of the above holidays shall be paid for all hours worked 

at the rate of one and one-half (1 ½) times her regular rate of pay. 

 

13.06 In order to qualify for holiday pay an employee must work her full regular day of work preceding 

and following the holiday concerned unless the employee is absent due to illness or vacation and 

such absence or other absence is approved by the Employer. 

 

13.07 If any of the above holidays fall on a Saturday or Sunday, the Employer shall establish which 

weekday will be observed as the holiday(s) for the purposes of Article 13.01. However, for the 

purposes of determining whether an employee has worked on a holiday for the purposes of Article 

13.03 of the Collective Agreement, the actual day of the holiday (including Saturday or Sunday) 

will be considered the holiday. For clarification purposes, employees who work the actual day of 

the holiday on a weekend will receive premium pay for the hours worked on the actual holiday. 

 

13.08  Full-time employees will be entitled to two (2) float holidays, one during the period of January 1 

to June 30 and the second between July 1 and December 30. Employees will be eligible to take 

these float holidays at any time during the applicable six (6) month period, provided they can 

arrange a mutually acceptable time with their immediate Supervisor. Employees will not be 

permitted to carry over float holidays to the next calendar year. Notwithstanding the foregoing, an 

employee who does not take the first float holiday in the period from January to June will be 

entitled to take two (2) float holidays between July and December. Such float holidays shall be 

included in the vacation quotas referred to in Article 14.13 of this Agreement where taken in 

increments of a half (3.5 hours) day or greater. If the float holiday(s) is not taken by December 

31st, it shall be paid out the following January. 

 

13.09 Part-time will receive paid holidays and holiday pay in accordance with the Employment 

Standards Act. 

 

 

ARTICLE 14 - VACATIONS 

 

14.01 All full-time employees shall be granted vacation with pay as follows: 

 

(a) Vacations will be granted according to seniority and the operational requirements of the 

organization. 

 

(b) With the exception of the two (2) week Christmas-New Year holiday season and March 

Break vacation periods, the Employer will attempt to allow as many employees as possible 

time off in line with operational requirements. 

 

(c) An employee may be limited to a maximum of three (3) weeks’ vacation in the summer 

period, which limit may be extended in special circumstances.  The summer period shall be 

defined as July 1 to and including August 31. If any prime time vacation is available after 

the process outlined in Article 14.02 (a) and (b) has been completed, employees shall be 

entitled to request a maximum of five (5) additional vacation days, which shall be granted 

on a first come, first served basis.  Employees must have already earned the vacation days 

being requested and shall not be permitted to borrow vacation days as provided under 

Article 14.10. 
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(d) Time off for vacation shall be requested and taken in half (3.5) or full (7 hours) days 

increments except in exceptional circumstances where the employee may request vacation 

time in blocks of one (1) hour if approved by the Director of Human Resources or 

designate. All vacation requests will be included in the vacation quota as per Article 14.13 

of this Agreement where taken in increments of a half (3.5 hours) day or greater. 

 

14.02     (a)     The vacation year extends from January 1 to December 31.  Requests for vacation shall be      

submitted in writing by October 1st.  The Employer will post the final vacation list by 

November 1st.   

 

(b)    Once the vacation schedule has been posted, employees will have a two (2) week period, 

namely to November 15th, to apply for vacation where the vacation quotas have not been 

met.  All requests will be made in writing and will be granted based on seniority.  A final 

approved vacation schedule will be posted by November 30th.  Only approved vacation 

will show on the posted vacation schedule. 

 

(c)    Vacations requested outside the above process will be granted on a first come first served 

basis, regardless of whether the request is for a block of time or a single vacation day.  

The approval of a single vacation days will take precedence over the granting of any 

overtime lieu days, holiday lieu days, float holidays or any other unpaid time off. 

 

 

14.03 Should a paid holiday fall in an employee’s vacation period she shall receive an additional 

vacation day with pay.  It is also understood that where an employee’s scheduled vacation is 

interrupted due to jury duty, the employee shall be entitled to leave under Article 23.06 and her 

remaining scheduled vacation days will be placed back in her vacation credits for use at a future 

date. 

 

14.04 Where an employee’s scheduled vacation is interrupted due to a bereavement leave, the employee 

shall be entitled to bereavement leave in accordance with Article 23.01.  It is also understood that 

where an employee’s scheduled vacation is interrupted due to bereavement leave, her remaining 

scheduled vacation days will be placed back in her vacation credits for use at a future date. 

 

14.05 Employees may accumulate vacation credits up to two (2) times their annual vacation credits. 

 

14.06 When a full-time employee leaves, such full-time employee will be granted vacation pay for the 

number of vacation days standing to her credit as of her date of termination. 

 

14.07 It is agreed that upon the death of an employee the Employer shall pay the balance of any unused 

vacation entitlement and any other monies owed to the employee to the estate of the employee. 

 

14.08 Employees shall not accumulate monthly vacation credits if any one of the following conditions 

apply: 

 

(a) If the employee is absent from work due to illness and the absence extends beyond the 

days available under the employee’s accumulated sick leave credits. 

 

(b) If the employee is on layoff. 

 

(c) When on an approved leave of absence without pay exceeding thirty (30) days. 
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(d) When on long-term disability. 

 

14.09 Part-time employees shall receive fifteen percent (15%) in lieu of benefits and vacation.  If the 

part-time employee is enrolled in HOOPP, she shall receive ten percent (10%) in lieu of benefits 

and vacation.  Notwithstanding the foregoing, current part-time employees at the Windsor site 

who are enrolled in HOOPP will continue to receive fifteen percent (15%) in lieu of benefits and 

vacation.  These employees are as follows: 

   

  Jola Szuwara 

 

14.10 In the event an employee is approved to take vacation time and she has not earned sufficient 

vacation credits, she may take a maximum of five (5) days beyond what she will earn  in that 

calendar year provided that she and a Union representative execute a form entitled, “Agreement 

and Authorization” as outlined in Schedule “B”.  To be clear, the employee cannot borrow time 

for the following year’s entitlement. 

 

14.11 (a) Vacation credit will be accumulated per pay period. During the first year of employment, 

full-time employees will be eligible to take vacation as it is earned. 

 

    Years of Service  Days 

 

    0 – 3    15 

    3 – 8    20 

    8 – 14    23 

    14 – 19   25 

    19+    30 

 

 Vacation credit will be accumulated monthly.  During the first year of employment, full-

time employees will be eligible to take vacation as it is earned. 

 

 Note:  Employees who currently have a higher entitlement of vacation days than that 

provided for in this Article will be grandparented in at their current level. 

 

(b) All full-time employees will receive full wages when they access their vacation. 

 

  

14.12 (a) Where an employee’s scheduled vacation is interrupted due to serious illness that 

negatively impacts the employee’s vacation and commenced prior to and continues into the 

scheduled vacation period, the employee may opt to consider the period as sick leave. 

 

(b) Where an employee’s scheduled vacation is interrupted due to serious illness requiring the 

employee to be an inpatient in a hospital, the employee may opt to consider the period of 

hospitalization as sick leave. 

 

(c) The portion of the employee’s vacation that is considered to be sick leave in (a) and (b) 

will not be counted against the employee’s vacation credits. 

 

14.13  Vacation quotas to establish the number of employees off in any given week for each site of the 

CCAC will be as follows: 
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(a) A maximum of six (6) employees in Chatham based on seniority; 

 

(b)      A maximum of five (5) employees in Sarnia based on seniority; 

 

(c)      A maximum of fifteen (15) employees in Windsor based on seniority. 

 

Not more than 50% of the employees in the team at the Windsor site can take vacation at 

any one time.  For clarity, team means Community, School, ICR, PCS, MPS, Short Stay, 

Oncology, Clinic, Full-Time Float, etc.  For uneven numbers, the applicable percentage 

limit shall be rounded down to the next lowest number of employees. 

 

For the Christmas and New Year vacation period, a maximum of 15 employees at the 

Windsor site will be granted vacation solely by seniority. 

 

(d) Two (2) employees for the IT Services Team; and two (2) for the finance team. 

 

(e) Outside of the prime time periods referenced in Article 14.01 (b), the Employer shall 

permit an additional two (2) employees to utilize vacation, lieu or float holidays at each 

site subject to operational needs. 

 

 (f) Vacation requested after December 1st shall be submitted, in writing, to the Scheduling 

Coordinator or designate and the Scheduling Coordinator or designate shall respond to 

the request within seven (7) working days. Requests shall be granted on a first come, first 

serve basis. 

 

14.14 (a) If an employee terminates her services or if for any reason, she will not be taking her 

posted vacation, regardless of whether a week(s) or single vacation day(s), this vacation 

time will be posted for five (5) calendar days as being available and notification of the 

posting will be sent to all employees. The vacation will be granted to the employee having 

the highest seniority within the site provided she submits her request in writing during the 

five (5) calendar day posting period. Where the cancellation of the vacation is less than the 

above-referenced five (5) calendar days, the notification will be forwarded to all 

employees as soon as possible.  In these circumstances, vacations will be approved based 

on the operational requirements of the organization. 

 

         (b)          Where a single day of vacation is cancelled with less than twenty four (24) hours' notice, it 

is acknowledged that the offering of that single vacation day may not be feasible due to 

operational requirements. 

 

 

ARTICLE 15 – EMPLOYEE BENEFIT PLAN 

 

15.01 The Employer agrees to pay 100% of the billed premiums toward single/family coverage 

(dependant coverage to dependent children in school, college or university up to age 25 years) of 

employees in the active employ of the Employer. 

  

Hospitalization 

 

The Employer agrees to pay 100% of the billed premiums toward semi-private Hospital coverage. 
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 Extended Health Care  

 

The Employer agrees to contribute 100% of the billed premium for Extended Health Care 

Benefits, including, but not limited to the following: 

 

(a) Ontario Health Insurance Plan or equivalent successor plan; 

 

(b) Pay Direct Drug Plan with prescription co-payment of five dollars ($5.00); 

 

(c) Vision Care Plan of $250.00 per person every twenty-four (24) months, plus eye exam 

every twenty-four (24) months;  Effective April 1, 2013, Vision Care Plan of $300.00 per 

person every twenty-four (24) months, plus eye exam every twenty-four (24) months; 

 

(d) Hearing aids of $500.00 every 5 years; 

 

(e) Deluxe Travel Plan Coverage; 

 

(f) Chiropractor, physiotherapist, registered massage therapist to a maximum of $350.00 each 

per calendar year. 

 

 Dental Plan 

 

The Employer agrees to contribute 100% of the billed premium for a dental plan based on current 

Ontario Dental Association rates, including but not limited to, the following minimum coverage: 

 

1. Basic services to include recall every nine (9) months, no limitations on reimbursement per 

calendar year. 

 

2. Comprehensive basic services to include endodontic, periodontal and denture service 

coverage with 50/50 co-insurance to a lifetime maximum of $1,000.00. 

 

3. Major restorative services to include dentures, crown, crown restoration and repair, and 

bridges with 80/20 co-insurance to a maximum of $1,500.00 annually. 

 

4. Orthodontic coverage – 50/50 co-insurance to a lifetime maximum of $1,000.00. 

 

 Group Life Insurance 

 

A Group Life Insurance Plan under which the life of each employee who is covered by this 

Agreement will be insured to the extent of two (2) times an  amount equal to her salary calculated 

to the next one thousand dollars ($1,000). 

 

Accidental Death and Dismemberment 

 

Accident Death and Dismemberment coverage shall be equal to the life insurance.   
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Long-Term Disability Plan 

 

The Employer agrees to pay 100% of the billed premium toward coverage under a Long-Term 

Disability Plan for full-time employees. 

 

15.02 Change in Carrier 

 

 It is agreed that the Employer can change the carrier of any plan provided that there is no 

reduction in benefits and provided that the Employer gives the Union not less than sixty (60) days’ 

notice of such change, furnishes the Union with full particulars of the plan to be substituted and 

meets with the Union Representatives to discuss and explain the change proposed. 

 

 The Union acknowledges that the Employer has agreed, for the term of this Agreement, to absorb 

the additional costs due to increased premiums required to maintain the current level of Health 

Care Benefits Plans. 

 

15.03 “Active employ” excludes absences without pay from the CCAC in excess of thirty (30) 

consecutive days.  An employee on such leave of absence shall be responsible for full payment of 

the premium for any subsidized employee benefits to which she is entitled to participate for the 

period of absence in excess of thirty (30) consecutive calendar days.  The employee may arrange 

with the Employer to prepay the full premium of any applicable subsidized benefit during the 

period of leave to ensure her continuing coverage subject to the approval of the carrier. 

 

15.04 The Employer will continue to pay benefit premiums for employees on Long-Term Disability for 

two (2) years. 

 

15.05 All full-employees who are presently enrolled in the Employer’s pension plan, Hospitals of 

Ontario Pension Plan (HOOPP), shall maintain their enrolment in the plan subject to its terms and 

conditions.  New full-time employees employed but not yet eligible for membership in the plan 

shall, as a condition of employment, enrol in the plan when eligible in accordance with its terms 

and conditions. 

 

 Regular part-time employees may participate in HOOPP in accordance with its terms and 

conditions. 

 

 The Employer agrees to pay the appropriate share of its costs of HOOPP for all qualified 

employees provided the employee is making her contribution. 

 

15.06 The Employer will pay the appropriate share of its costs of HOOPP for a qualified employee off in 

excess of thirty (30) days, provided the employee is making her contribution, in the following 

circumstances: 

 

(a) an employee on pregnancy leave, to a maximum of seventeen (17) weeks; 

 

(b) an employee on parental leave, to a maximum of thirty-five (35) weeks; 

 

(c) an employee absent on WSIB or long-term disability, subject to Article 10.04, for a period 

of time equal to the length of their seniority at the time of the commencement of the leave 

of absence or for thirty (30) months, whichever is lesser; 



 

22 

 

 

 

(d) an employee on layoff, to a maximum of six (6) months, subject to Article 10.04; 

 

(e) an employee who is on unpaid leave of absence in excess of thirty (30) days, but is 

awaiting the initial WSIB or LTD adjudication of the claim.  In the event the claim is 

denied, benefits will cease at the end of the current month. 

  

15.07 The Employer shall make available to each employee and the bargaining unit a copy of the 

booklets for those benefit programs defined in the Collective Agreement and changes thereto. 

 

15.08 The Employer shall notify the bargaining unit of the name(s) of the carrier(s) that  provide the 

benefit plans prescribed in this Article.  The Employer shall also provide the Union with a copy of 

the benefit booklet it receives from the carrier(s). 

 

15.09 Workplace Safety and Insurance Board (“WSIB”) 

 

(a) An employee who is injured while at work and, as a result of such injury is certified by a 

Medical Doctor as unfit to complete the working day, shall receive pay at the regular rate 

for time lost on the day that such injury is sustained and no deduction will be made from 

sick leave credits with respect to that particular working day. The employee must notify 

her Supervisor immediately that she has suffered a work related injury. 

 

(b) The employee will receive the WSIB cheque directly.   

 

(c) The employee will be required to complete an H.O.O.P.P. “Disability Elimination Period 

Election Form” (or equivalent form).  If she elects not to contribute to H.O.O.P.P. during 

the first seventeen (17) weeks she is on WSIB, the absence becomes a period of broken 

service that cannot be purchased as broken service.  If the employee elects to contribute to 

H.O.O.P.P. during the disability elimination period (first seventeen (17) weeks) and accrue 

credited service, she shall pay the H.O.O.P.P. amount calculated on her regular bi-weekly 

pay to the Employer on a bi-weekly basis and the Employer will match the employee’s 

contribution. 

 

(d) Employees on WSIB in accordance with this section shall have their existing employee 

benefits as outlined in Article 15.01 for a period of twenty-four (24) months. 

 

(e) The Employer will provide the employee with a copy of the Workplace Safety and 

Insurance Board “Form 7” after submitting it to WSIB.   

 

15.10 If the Employer allows the employee to continue to make contributions as  outlined in Article 

15.06 above, the employee must make arrangements suitable to the Employer with Human 

Resources before expiration of the thirty (30) day period and such arrangements will be 

automatically terminated and coverage lost if the Employer is not reimbursed as per the 

arrangements agreed to.  It is  understood that this provision also applies to employees who are 

suspended in excess of thirty (30) days. 
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ARTICLE 16 – SICK LEAVE 

 

16.01 Sick Leave Defined 

 

 Sick leave means the period of time an employee is permitted to be absent from work with full pay 

by virtue of being sick, in receipt of LTD, disabled or prevented from working because of being 

exposed to contagious disease or because of an accident for which compensation is not payable 

under the Workplace Safety and Insurance Act. 

 

16.02 Full-time employees shall accumulate sick time credits and bank them at the rate of one and one-

half (1 ½) days per month of employment. 

 

16.03 (a) Employees will make every reasonable effort to schedule medical and dental appointments 

prior to or following their regularly scheduled working hours.  However, where such 

appointments cannot be arranged outside an employee’s regularly scheduled working 

hours, an employee shall be entitled, provided pre-approval is obtained by the employee’s 

immediate Supervisor or designate, to use accumulated sick leave to keep an appointment 

with the doctor or dentist or other recognized medical specialist for herself.  Such times 

will be deducted from the employee’s sick leave credits. 

 

(c)  For short-term disability until eligible for LTD. 

 

16.04 The Employer will provide a long-term disability insurance plan for full-time employees who have 

satisfactorily completed their probationary period with the waiting period being seventeen (17) 

weeks or one hundred and nineteen (119) days and the benefit level being 60% of earnings to a 

maximum of $2,058 per month. 

 

16.05 (a) The Employer may request a medical certificate verifying an absence of three (3) or more 

working days.  Such certificate shall be at the Employer’s expense. 

 

 (b) When the Employer requires that an employee be examined and reported upon by the 

employee's legally qualified attending physician (or Nurse Practitioner where the 

Carrier allows) such report shall contain sufficient information for the Employer to 

verify the legitimacy of the absence and that the employee is unable to work, and/or 

the employee's ability to return to work. 

 

 (c) The Employer may delegate this responsibility to an outside party. 

 

16.06 An employee shall not accrue sick leave credits (paid Employer sick time) when she is absent from 

work under the following conditions: 

 

(i)  When on an approved leave of absence without pay exceeding thirty (30) days. 

 

(ii) When in receipt of LTD benefits exceeding one (1) year. 

 

(iii) When on layoff. 
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ARTICLE 17 - GRIEVANCE & ARBITRATION 

 

17.01 Definition 

 

 A grievance is defined as any difference arising between the Employer and an employee or 

employees as to the interpretation, application, administration, or alleged violation of the 

Collective Agreement. 

 

17.02 The grievance shall identify the nature of the grievance, the employee involved, the date on which 

the alleged grievance occurred, the remedy sought and should specify the provisions of the 

Collective Agreement which are alleged to have been violated. When, as hereinafter required in 

the Article, a grievance is to be submitted in writing, such grievance shall be in writing on a form 

to be supplied by the Union. 

 

17.03 It is the mutual desire of the parties hereto that complaints of employees shall be adjusted as 

quickly as possible.  It is understood that an employee has no grievance until the employee has 

first given her immediate Supervisor an opportunity to adjust her complaint.  If an employee has a 

complaint, the  employee, with the assistance of a steward, shall discuss it with her immediate 

Supervisor within three (3) working days after the circumstances giving rise to the complaint have 

originated or occurred.  The immediate Supervisor shall communicate her reply to the complainant 

within five (5) working days and if not satisfied, the complainant may file a written grievance in 

the following manner  and sequence: 

 

 STEP ONE: The employee, with the assistance of a Union Steward may present her grievance in 

writing to her immediate Supervisor within three (3) working days of receiving the 

immediate Supervisor’s response.  The immediate Supervisor will deliver her 

decision in writing within five (5) working days following the day on which the 

written grievance was presented to her.  Failing settlement then: 

 

 STEP TWO: The grievance shall be submitted to the Director of Human Resources or her 

designate, within five  (5) working days of receipt of the reply of the Supervisor.  

The Director Human Resources or her designate shall, within five (5) working 

days, convene a meeting with the grievor, accompanied by her steward.  The Union 

may arrange to have the appropriate Union official and a representative of the 

Canadian Union of Public Employees to be present at such a meeting.  The Director 

Human Resources or her designate shall reply in writing to the Union within five 

(5) working days of the meeting. 

 

17.04 The time limits specified in the Grievance and/or Arbitration Procedure may be altered upon the 

written agreement of the parties. 

 

17.05 In the case of a grievance alleging improper discharge, the grievance shall be filed at Step 2 of the 

grievance procedure provided such grievance is submitted in writing to the Director of Human 

Resources or her designate within five (5) working days of the said discharge. 

 

17.06 Arbitration 

 

 (a) Should any grievance fail to be satisfactorily settled on the foregoing procedure, the Union 

may, within thirty (30) calendar days following receipt of the answer from the Director of 
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Human Resources or her designate, notify the Employer in writing its desire to submit the 

grievance to arbitration. 

 

 (b) The Union and the Employer may agree upon a Sole Arbitrator to hear the  matter and for 

this purpose will exchange nominations. 

 

 (c) Failing agreement between the Union and the Employer within ten (10) working days as to 

a sole Arbitrator to be appointed, the appointment shall be made by the Ministry of Labour 

for the Province of Ontario upon the written request of either party. 

 

 (d) No person may act as an Arbitrator who is a member of the Union or the Employer’s 

Board of Directors or an employee of either the Union or the Employer or who has been 

directly involved in attempts to negotiate or  settle the grievance. 

 

 (e) If the Employer or the Union requests that a grievance be submitted to Arbitration using a 

tripartite Board, it shall make such request in writing addressed to the other party to this 

Agreement, and at the same time name a Nominee.  Within ten (10) working days 

thereafter, the other party shall name a Nominee and notify the other party.  The two (2) 

Nominees so named shall, within ten (10) working days of the naming of the latter of 

them, attempt to settle by agreement the selection of an Arbitrator to act as Chairperson of 

the Arbitration Board.  If they are unable to agree on such an Arbitrator, they may then 

request the Minister of Labour for the Province of Ontario to appoint an Arbitrator. 

 

 (f) The Arbitrator or Arbitration Board, as the case may be, shall hear and determine the 

grievance and shall issue a decision and the decision shall be final and binding upon the 

parties and upon any employee affected by it.  In the case of an Arbitration Board, the 

decision of the majority shall  be the decision of the Arbitration Board and where there is 

no majority, the decision of the Chairperson shall govern. 

 

 (g) If the grievance is not referred to arbitration within the thirty (30) calendar day period 

referenced in (a), the grievance will be deemed to have been finally abandoned. 

 

 (h) Once appointed, the Arbitrator or Arbitration Board, as the case may be, shall have all the 

power as set out in Section 50 of the Labour Relations Act, including the power to 

mediate/arbitrate the grievance, to impose a  settlement and to limit evidence and 

submissions. 

 

17.07 Time Limits 

 

No grievance may be referred to arbitration unless it has been properly processed through the 

Grievance Procedure and within the time limits established by this Collective Agreement. 

 

17.08 If a grievance that has been introduced into the Grievance Procedure is not processed within any 

of the time limits set down by this Collective Agreement, said grievance may not be re-introduced 

as a new grievance at any time in the future.  Failure of the  Employer to meet its time limits shall 

permit the aggrieved employee to take the grievance to the next succeeding Step provided she 

presents the grievance at this next Step within five (5) working days after the expiration of the said 

time limit. 
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17.09 Authority of Arbitration Board 

 

Any Arbitrator or Arbitration Board appointed to hear a grievance in accordance with Article 

17.06 shall have no power to alter, add to, subtract from, modify or amend this Collective 

Agreement, nor to give any decision inconsistent with it.  The Arbitrator or Arbitration Board shall 

have the power only to settle grievances arising from the interpretation, application, administration 

or alleged violation of this Collective Agreement, including a question as to whether a matter is 

arbitrable.  

 

17.10 Compensation of Arbitrator or Arbitration Board 

 

Each of the parties hereto will bear the fee and expenses of the nominee appointed by it and the 

parties will equally share the fees and expenses of the sole arbitrator or Chairman of the 

Arbitration Board. 

 

17.11 Place of Hearing 

 

Arbitrations shall be heard in the location giving rise to the subject matter of the  grievance or 

any other such place as may be agreed upon by the parties. 

 

17.12 Policy Grievance 

 

 A complaint or grievance arising directly between the Employer and the Union concerning the 

interpretation, application or alleged violation of the Collective Agreement shall be originated at 

Step 2 within seven (7) working days following the circumstances giving rise to the grievance. 

Employer grievances will be submitted to the Union office and Union grievances will be submitted 

to the Director of Human Resources or her designate. The Employer and the Union shall have 

seven (7) working days to try to resolve the grievance by discussion. Should the parties agree to 

extend the time limits for the resolution of a grievance under this Article, the party with whom the 

grievance was filed shall have five (5) working days from the holding of a meeting between the 

parties to deliver its written answer to the grieving party. If such grievance cannot be resolved by 

discussion, such grievance may be referred to arbitration pursuant to Article 17.06. 

 

17.13 It is expressly understood, however, that the provisions of this Article may not be used with 

respect to a grievance directly affecting an employee which she could have instituted herself and 

the regular grievance procedure shall not be thereby by-passed. 

 

17.14 Group Grievance 

 

Where a number of employees have identical grievances, and each one would be entitled to grieve 

separately, they may present a group grievance, in writing identifying each employee who is 

grieving, to the Director of Human Resources or her designate, within ten (10) working days after 

the circumstances giving rise to the grievance have occurred. The grievance shall then be treated 

as being initiated at Step 2 and the applicable provisions of this Article shall then apply with 

respect to the handling of such grievance. 

 

17.15 No person may be appointed as an Arbitrator who has been involved in an attempt to negotiate or 

settle the grievance. 
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17.16 The Employer and the Union may by written agreement substitute for a specific grievance or 

grievances a named sole arbitrator for the Board of Arbitration provided for herein and the sole 

arbitrator shall possess the same powers and be subject to the same limitation as a Board of 

Arbitration hereunder. 

 

17.17 Either party, with the agreement of the other, may submit the grievance to  mediation following 

receipt of the reply from Step 2 of the Grievance Procedure.  Where the matter is so referred, the 

Mediation Process shall take place before the matter is arbitrated.  The Union and the Employer 

will share the cost, if any, of  the mediator. 

 

  

ARTICLE 18 - DISCIPLINE & DISCHARGE 

 

18.01 An employee may be discharged or disciplined, but only for just cause, and only upon the 

authority of the Employer as defined in this Agreement.  An employee shall have the reason(s) for 

such discharge or discipline given in the presence of her Steward or Union Representative. 

 

18.02 Where a Supervisor intends to interview an employee for disciplinary purposes, the Supervisor 

shall notify the employee and Union prior to the meeting and state  the purpose of the meeting. 

The Union shall be in attendance at this meeting. 

 

18.03 Where the Employer deems it necessary to discipline, suspend or discharge an Employee, the 

Employer shall notify the Union of such discipline, suspension or discharge as soon as possible. 

The Employee shall be accompanied by a Union Representative at the meeting. 

 

18.04 Any letter of reprimand, suspension or other sanction will be removed from the record of an 

employee fifteen (15) months following receipt of such letter, suspension or other sanction 

provided that the employee's record has been discipline free for twelve (12) months. 

 

 

ARTICLE 19 - EMPLOYEE FILES 

 

19.01 (a) A copy of any completed performance appraisal which is to be placed in an employee's file 

shall be first reviewed with the employee. The employee shall initial such performance 

appraisal and shall have the opportunity to add her views to such evaluation prior to it 

being placed in her file.      

 

 (b) Upon request and after having giving 48 hours’ notice, an employee may review her file in 

the presence of her Supervisor or designate and be provided with a copy of any document 

contained therein. 

 

 (c) No document shall be used in disciplinary proceedings and/or employment related issues 

against an employee where it has not been brought to the employee and Union's attention 

at the time of the occurrence giving rise to said occurrence. 

 

 (d) If the Employer intends to place a written complaint or any documentation in any 

employee's personnel file, a copy of this documentation will be forwarded to the employee 

concerned at the time that the documentation is inserted in the personnel file.  It will be 

noted on the documentation that a copy has been placed in the employee's personnel file. 
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19.02 Each Employee shall have the right to respond in writing to any document  contained in the 

Employee’s personnel file. Any such reply shall be filed in the Employee’s personnel file. 

 

 

ARTICLE 20 – JOB SECURITY 

 

20.01 Work currently performed by bargaining unit employees shall not be contracted out if the 

contracting out results in the reduction of hours of one or more bargaining unit employees, unless 

the Employer is mandated by the provincial or federal government or funding bodies to contract 

out the work.  The Employer agrees to consult with the Union prior to contracting out any of the 

duties normally performed by the members of the bargaining unit.  

 

20.02 Work of the Bargaining Unit 

 

Employees of the Employer not covered by the terms of this Agreement shall not  perform duties 

normally assigned to members of the bargaining unit where, as a direct result, a bargaining unit 

member is laid off or suffers a reduction in her standard salary or standard hours of work.  

 

 

ARTICLE 21 – TECHNOLOGICAL CHANGE 

 

21.01 The Employer shall give the Union a minimum of sixty (60) days’ advance notice whenever 

possible of any planned technological change, word processors or automated devices that would 

affect working conditions. The Employer and the Union will meet to discuss the technological 

change, the impact such change will have on the affected employees and will discuss means of 

minimizing the effect of the technological change on the affected employees.    

 

21.02 In the event that the Employer should introduce new methods or machines which require new or 

greater skills than presently possessed the present employees shall be given the opportunity to 

upgrade themselves through study courses or training. The Employer shall pay the cost of any 

approved course or training and the wages of the employees attending these courses or training. 

No employee who continues to work shall receive less pay during or after training than he or she 

was receiving prior to the technological change. The training provided for in this Article shall be 

given during the hours of work whenever possible.   

 

21.03 If as a result of reorganization or introduction of change in the workplace  Employees are 

displaced, the Employer, in collaboration with the Union, will investigate and consider all avenues 

of funding for retraining and re-employment of those displaced. 

 

 

ARTICLE 22 - AUTOMOBILE ALLOWANCE 

 

22.01 An employee who is required by the Employer to provide her automobile for transportation while 

engaged on Employer business, but excluding travel to and from an employee's home, shall be 

paid automobile allowance of  forty-five cents ($.45) per kilometre. 

 

22.02 The Employer agrees that if the mileage rate for ONA is increased, the mileage rate for CUPE 

employees so entitled shall be increased to the same amount. 
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22.03 When an employee is required to attend a meeting at the start of her work day, the employee will 

be reimbursed for any additional mileage in excess of mileage incurred to drive to work. In 

addition an employee who has left the office to attend a meeting will be reimbursed for any 

additional mileage incurred in excess of mileage incurred from work to home. 

 

 

 

 

 

ARTICLE 23 – LEAVES OF ABSENCE 

 

23.01 Bereavement Leave 

 

(a) An employee who notifies the Employer as soon as possible following a death in the 

immediate family shall be granted time off as follows: 

 

(i) Up to five (5) consecutive days off work without loss of her regular pay for her 

regularly scheduled hours, up to and including the day of the funeral or memorial 

service, for the death of a parent, step-parent, spouse (including common law 

spouse), child  or step-child.  Spouses for the purposes of bereavement will include 

partners of the same sex. 

 

(ii) Up to three (3) consecutive days off work without loss of her regular pay for her 

regularly scheduled hours, up to and including the day of the funeral or memorial 

service, for the death of her mother-in-law, father-in-law, grandparent, grandchild, 

brother, step-brother, sister, step-sister, brother-in-law, sister-in-law, son-in-law or 

daughter-in-law. 

 

(iii) One (1) day off work without loss of her regular pay for her regularly scheduled 

hours for the death of her aunt, uncle, niece or nephew. 

 

(b) Where extensive travel is required or in exceptional circumstances an unpaid leave of 

absence of up to three (3) days may be granted upon request. 

 

(c) An employee will, upon request, be granted a paid leave of absence not to  exceed one (1) 

day to serve as a pallbearer at a funeral. 

 

(d) A bargaining unit member shall be granted one (1) day off with pay in the  event of the 

death of a bargaining unit member. 

 

23.02 Upon application in writing to the Director of Human Resources or designate, the Employer may 

grant leaves of absence to employees without pay subject to the Employer’s operational 

requirements.  Such requests will not be granted to extend an employee’s vacation time. 

 

23.03 Leaves of Absence for Union Functions 

 

(a) The Employer may grant an unpaid leave of absence to an employee elected or appointed 

by the Union to attend at conventions, conferences or seminars provided all of the 

following conditions are met: 
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(i) Requests for such leaves of absence shall be made in writing at least two (2) weeks 

in advance where possible by the employee to the Employer’s immediate 

Supervisor or designate. 

 

(ii) Such leave shall not exceed a collective total of sixty (60) working  days in any 

fiscal year. 

 

(iii) Such leave shall not interfere with the continuance of efficient operations by the 

Employer. 

 

(b) Where such leave has been granted under Article 23.03 (a) above, the Employer will 

continue to pay such employee her regular wages.  The Union will reimburse the Employer 

upon receipt of a detailed invoice for the paid wages and benefits. 

 

(c) The Employer may grant a leave of absence without pay and benefits to an employee who 

is elected or selected for a full-time position with the Union or anybody with which the 

Union is affiliated.  Seniority will accumulate during such leave. 

 

(d) Members of the Union Executive Committee will be granted a collective total of ten (10) 

hours per week to perform Union duties without loss of pay, benefits and seniority.  This 

time will be scheduled at least twenty-four (24) hours in advance by the member of the 

Union Executive Committee and will be scheduled in a minimum of one half (1/2) hour 

increments.  Such time shall not interfere with operational requirements. 

 

23.04 Educational Leave 

 

(a) A leave of absence with pay and without loss of seniority shall be granted to allow 

employees time to write examinations to improve qualifications in the Employer’s service 

if the examination is scheduled during working hours or if it would require time off during 

working hours for travel time to attend the examination.  

 

(b) The Employer will endeavour to post notice of training courses they receive that may be of 

interest to the employees.  The posting of such notice does not imply that the Employer 

endorses, sponsors or will in any way compensate any employee to attend. 

 

(c) Where employees are required by the Employer or legislation to take courses to upgrade or 

acquire new employment qualifications or maintain qualifications, the employee shall be 

reimbursed the cost of all necessary related course material upon successful completion of 

the required program. 

 

(d) A leave of absence without pay or benefits to a maximum of one (1) year, with an option to 

extend for an additional one (1) year, to take further education courses may be granted at 

the sole discretion of the Employer upon written application by the employee to the 

Employer.    The employee must have completed one (1) year of continuous service and 

the leave shall be granted on the basis of seniority.  The Employer shall return the 

employee to her former position at the end of the leave unless her position has been 

eliminated, in which case she shall be dealt with in accordance with the Collective 

Agreement.  Seniority will be retained but will not accumulate during this leave. 
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(e) When an employee is required by the Employer to undertake any course of instruction or 

attend any seminar or conference the full cost thereof shall be borne by the Employer, 

including travel and accommodation expenses where applicable. This does not include 

costs associated with travel time outside the employee’s regular work hours unless 

approved by the Employer.  The Employer agrees to pay the cost of a course for the 

purpose of improving the employee’s qualification in the Employer’s service. Any such 

course shall be approved in advance by the Employer. 

 

23.05 Pregnancy And Parental Leave 

 

(a) An employee who is pregnant and who has been employed for at least thirteen (13) weeks 

immediately preceding the estimated date of delivery shall be entitled to a pregnancy leave 

of up to seventeen (17) weeks in duration. 

 

 The employee shall give written notice at least two (2) weeks prior to the intended date of 

commencement of the pregnancy leave and must provide a certificate from a legally 

qualified medical practitioner or certified mid-wife stating the expected birth date.  If 

special circumstances arise from the pregnancy and it is not possible to meet the notice 

obligation, such notice as referred to herein must be provided as soon as possible. 

 

 The employee may end the leave by giving at least two (2) weeks’ written notice of the 

intended date of return at any time within the seventeen (17) week leave. 

 

(b) An employee who has been employed for at least thirteen (13) weeks is eligible for 

parental leave, whether she becomes a parent through the birth of her child, through 

adoption, or if she is in, or enters into, a relationship of some permanence with the parent 

of such child, as defined in the Family Law Reform Act and she intends to treat the child as 

her own.  Such leave must commence within fifty-two (52) weeks of the day the child was 

born, or comes into custody, care and control of the employee for the first time. 

 

 Parental leave for an employee who has taken pregnancy leave must commence at the end 

of the pregnancy leave or when the baby first comes into the custody, care or control of the 

employee.  An employee must give at least two (2) weeks’ notice of the date that the 

parental leave is to begin.  Where the child comes into the custody, care or control of the 

employee for the first time sooner than expected, the leave will begin on the day the 

employee stops working and notice must be provided as soon as possible. 

 

 Parental leave ends thirty-five (35) weeks after it began, if the employee also took 

pregnancy leave, and thirty-seven (37) weeks after it began, or an earlier date if the 

employee gives at least two (2) weeks’ written notice of her intention to return to work. 

 

(c) Where an employee has given written notice to begin either a pregnancy or parental leave, 

that notice may be changed to an earlier date by giving at least two (2) weeks’ notice. 

 

 While on pregnancy or parental leave, the employee will continue to have contributions 

made to benefit plans unless the employee has advised the Employer in writing that she 

does not wish to continue to make the employee contributions to any such plans.  

Employees who choose to continue to pay their portion will make mutually satisfactory 

arrangements with the Payroll Manager or her designate. 
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 Where an employee does not wish to pay their portion of the premium, coverage will be 

discontinued for the duration of the leave. 

 

(d) An employee will continue to accumulate seniority and uninterrupted service during 

pregnancy and/or parental leave. 

 

(e) Upon return to work, the employee shall be reinstated to the position and district she held 

at the time the leave commenced, if it still exists, or to a comparable position if it does not, 

at the wage level the employee was earning at the time of the leave or would be earning if 

she had worked through the leave. 

 

(f) On confirmation by the Employment Insurance Commission of the appropriateness of the 

Erie-St. Clair Community Care Access Centre Supplemental Unemployment Benefit 

(SUB) Plan, an employee who is on pregnancy leave as provided under this Agreement 

who has applied for and is in receipt of Employment Insurance pregnancy benefits 

pursuant to Section 18 of the Employment Insurance Act shall be paid a supplemental 

employment benefit. That benefit will be equivalent to the difference between eighty-four 

percent (84%) of her regular weekly earnings and the sum of her weekly Employment 

Insurance benefits and any other earnings. Such payment shall commence following 

completion of the two (2) week Employment Insurance waiting period and receipt by the 

Erie-St. Clair Community Care Access Centre of the employee's Employment Insurance 

cheque stub as proof that she is in receipt of Employment Insurance pregnancy benefits 

and shall continue for a maximum period of seventeen (17) weeks. The employee's regular 

weekly earnings shall be determined by multiplying her regular hourly rate on her last day 

worked prior to the commencement of the leave times her normal weekly hours. The 

normal weekly hours for a part-time employee shall be calculated by using the same time 

period used for calculation of the Employment insurance benefit (currently 26 weeks). 

 

 The employee does not have any vested right except to receive payments for the covered 

employment period. The plan provides that payments in respect of guaranteed annual 

remuneration or in respect of deferred remuneration or severance pay benefits are not 

reduced or increased by payments received under the Plan. 

 

(g) On confirmation by the Employment Insurance Commission of the appropriateness of the 

Erie-St. Clair Community Care Access Centre’s Supplemental Unemployment Benefit 

(SUB) Plan, an employee who is on parental leave as provided under this Agreement who 

has applied for and is in receipt of Employment Insurance parental benefits pursuant to 

Section 20 of the Employment Insurance Act shall be paid a supplemental employment 

benefit. That benefit will be equivalent to the difference between eighty-four (84%) 

percent of the employee's regular weekly earnings and the sum of her weekly Employment 

Insurance benefits and any other earnings.  Such payment shall commence following 

completion of the two (2) week Employment Insurance waiting period and receipt by the 

Erie-St. Clair Community Care Access Centre of the employee's Employment Insurance 

cheque stub as proof that she is in receipt of Employment Insurance parental benefits and 

shall continue while the employee is in receipt of such benefits for a maximum period of 

twelve (12) weeks. The employee's regular weekly earnings shall be determined by 

multiplying her regular hourly rate on her last day worked prior to the commencement of 

the leave times her normal weekly hours. The normal weekly hours for a part-time 

employee shall be calculated by using the same time period used for calculation of the 

Employment Insurance benefit (currently 26 weeks). 
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 The employee does not have any vested right except to receive payments for the covered 

employment period. The plan provides that payments in respect of guaranteed annual 

remuneration or in respect of deferred remuneration or severance pay benefits are not 

reduced or increased by payments received under the plan. 

 

(h) The Employer will continue to pay benefit premiums for employees on pregnancy and/or 

parental leave in accordance with the Employment Standards Act, 2000. 

 

(i) Where this Article does not provide for a greater right or benefit, the Employment 

Standards Act, as amended, shall prevail. 

 

23.06 Jury Duty 

 

If an employee is required to serve as a juror in any court of law, or is required to  attend as a 

witness in a court proceeding in which the Crown is party, or required by subpoena to attend a 

Court of law or coroner's inquest, the employee shall not lose regular pay because of such 

attendance provided that the employee: 

 

(a) Notifies the Employer immediately on the employee's notification that she will be required 

to attend court; 

 

 (b) Presents proof of service requiring the employee's attendance; 

 

(d) Deposits promptly with the Employer the full amount of compensation received excluding 

mileage, travelling and meal allowances, and deposits with the Employer an official receipt 

where available.  

 

23.07 Compassionate Leave 

 

Employees will be granted up to thirty-five (35) hours in each calendar year for the purpose of 

providing or arranging for care for the employee’s spouse, parent(s) or child. 

 

For each hour of leave utilized pursuant to this provision, the employee will utilize an equal 

amount of time under their accrued paid leave / sick leave, if any, pursuant to the Collective 

Agreement, or leave of absence without pay if no accrued paid leave is available.  Employees 

accrue seniority and service while on such leave. 

 

The reasons for such leave must be consistent with those set out in Section 50 of the Employment 

Standards Act, 2000.  Time taken pursuant to this Article will not be counted as part of the ten 

(10) days leave provided by Section 50 of the Act. 

 

23.08 Pre-Paid Leave Plan 

 

The Employer agrees to introduce a prepaid leave program, funded solely by the employee, 

subject to the following terms and conditions: 

 

(a) The plan is available to employees wishing to spread four (4) years’ salary over a five (5) 

year period in accordance with Part LXVIII of the Income  Tax Regulations, Section 6801, 
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to enable them to take a one (1) year leave of absence following the four (4) years of salary 

deferral. 

 

(b) The employee must make written application to the Director of Human Resources or her 

designate at least six (6) months prior to the intended commencement date of the  program 

(i.e. the salary deferral portion), stating the intended purpose of the leave. 

 

(c) Written applications will be reviewed by the Director of Human Resources or her 

designate.  Leaves requested for the purpose of pursuing further formal education will be 

given priority.  Applications for leaves requested for other purposes will be given the next 

level of priority on the basis of seniority.  A written approval or denial with explanation 

will be forwarded to the applicant within four (4) weeks of the application. 

 

(d) The number of employees that may be absent at any one time shall not exceed two (2) full-

time equivalent employees.  The year, for purposes of the program, shall be September 1st 

of one year to August 31st of the following year or such other twelve (12) month period as 

may be agreed upon by the employee, the Local Union and the Employer. 

 

(e) During the four (4) years of salary deferral, twenty percent (20%) of the employee’s gross 

annual earnings will be deducted and held for the employee and will not be accessible to 

her until the year of the leave or upon withdrawal from the plan. 

 

(f) The Employer shall enter into a master trust agreement with a trust company licensed to do 

business in Canada under the Trustee Act of Ontario whereby individual employees taking 

part in this program may have their deferred wages paid into such trust accounts to be held 

for the purposes of financing their prepaid leaves.  Monies will be invested in instruments 

as prescribed by the trust agreement such that maturity dates will coincide with the 

commencement of the prepaid leave.  The interest rate to be paid on such deferred wages 

will be that actually obtained by the investments as directed by the trustee per the trust 

agreement.  The wages placed in trust are fully insured by the trustee or the Canadian 

Deposit Insurance Corporation up to a maximum of $60,000 per employee. 

 

The terms of the Master Trust Agreement governing the investment of the  funds is subject 

to the approval of the Local. 

 

(g) All deferred salary, plus accrued interest, if any, shall be paid to the employee at the 

commencement of the leave or in accordance with such other payment schedule as may be 

agreed upon between the Employer and the employee. 

 

(h) All, if any, benefits shall be kept whole during the four (4) years of salary deferral and the 

employee shall pay the required premiums.  The employee may apply for a continuance of 

benefits for the year of leave and must pay both the Employer and employee portions 

through the Employer during the year of leave.  The continuance of benefits must be 

approved by the benefits carrier. 

 

(i) Participating employees must continue to contribute to the pension plan based on their full 

salary (i.e. regular basic pay before the salary hold back) during the four (4) years of salary 

deferral.  During the year of leave, the employee’s pension plan will be held in suspense, 

i.e. no contributions can be made. 
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(j) Full-time employees will be eligible to participate in the long-term disability plan during 

the year of leave. 

 

(k) During the year of leave, seniority will accumulate.  Service for the purpose of vacation, 

salary progression and other benefits will be retained but will not accumulate during the 

period of leave. 

 

(l) An employee may withdraw from the prepaid leave plan at any time during the deferred 

portion provided three (3) months' notice is given to the Director of Human Resources or 

her designate.  Deferred salary, plus accrued interest, if any, will be returned to the 

employee, within a reasonable period of time. 

 

(m) If the employee’s employment is terminated, the deferred salary held by the Employer, 

plus accrued interest, if any, will be returned to the employee within a reasonable period of 

time.  In the case of the employee’s death, the funds will be paid to the employee’s estate. 

 

(n) The Employer will find a temporary replacement for the employee as far in advance as 

practicable.   

 

(o) The employee will be reinstated to her former position unless the position has been 

discontinued, and will be dealt with as set out in this Agreement. 

 

(p) Final approval for entry into the prepaid leave program will be subject to the Employee 

entering into a formal agreement with the Employer in order to authorize the Employer to 

make the appropriate deductions from the Employee's pay.  Such agreement will include: 

 

(i) A statement that the Employee is entering the prepaid leave program in accordance 

with Article 23.09(c) of the Collective Agreement; and 

 

(ii)  The period of salary deferral and the period for which the leave is  requested.       

 

 

ARTICLE 24 - LAY-OFF & RECALL 

 

24.01 A layoff shall be defined as a reduction in the work force or a reduction in the regular hours of 

work as defined in this Agreement.  The Employer shall lay off employees in a position in reverse 

order of seniority at the site location of the layoff provided the employees who remain are 

qualified to perform the required work.  When the Employer meets with the affected laid off 

employees, there shall be a Union Representative present at the meeting.    

 

24.02 Employees shall be recalled in order of seniority, unless otherwise agreed  between the Employer 

and the Union, provided that the senior employee is  qualified to perform the required work. 

 

24.03 In the event of a proposed layoff of more than 13 weeks of a permanent or long-term nature or the 

elimination of a position within the bargaining unit, the Employer shall: 

 

(i)  provide the Union with no less than sixty (60) days’ written notice of the proposed lay-

off or elimination of position; and 
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(ii) provide to the affected employee(s) if any, no less than sixty (60) days’ written notice of 

lay-off or pay in lieu thereof. 

 

NOTE: Where a proposed lay-off results in the subsequent displacement of any member(s) of the 

bargaining unit, the original notice to the Union provided in (i) above shall be considered 

notice to the Union of any subsequent lay-off. 

24.04 The Employer shall meet with the Union to review the following: 

 

 (a) the reason causing the lay-off 

 

 (b) the method of implementation including the areas of cut-back and  Employees to be laid 

off. 

 

(c) identify and propose possible alternatives to the proposed lay-off(s) or elimination of 

position(s), including but not limited to, identifying work which would otherwise be 

bargaining work and is currently work contracted out by the Employer which could be 

performed by bargaining unit employees who are or would be laid off. 

(d) identify the retraining needs of workers and facilitate such training for workers who are, or 

would be otherwise be, laid off.   

24.05 An employee who is subject to lay-off shall have the right to either:  

 

 (a)  accept the lay-off; or 

 

(b)  displace an employee who has lesser bargaining unit seniority if the employee originally 

subject to the layoff is qualified for and can perform the duties of the classification without 

training other than an appropriate familiarization period. In the event an employee bumps 

or accepts a vacant position, pursuant to this Article, to another classification carrying a 

lower rate of pay, she shall receive the rate of pay of the lower rated classification.    

 

24.06 In the event of a proposed short term lay-off of less than thirteen (13) weeks duration, the 

Employer will: 

 

(a) Provide the Union with no less than thirty (30) calendar days’ notice of    

  such layoff, and 

 

(b) Meet with the Union to review the following: 

 

(i) the reason causing the lay-off 

 

(ii) the method of implementation including the areas of cut-back and Employees to be 

laid off. 

 

(ii) identify and propose possible alternatives to the proposed lay-off(s) or elimination 

of position(s), including but not limited to, identifying work which otherwise be 

bargaining work and is currently work contracted out by the Employer which could 

be performed by bargaining unit employees who are or would be laid off. 

 

(iv) identify the retraining needs of workers and facilitate such training  for workers 

who are, or would be otherwise be, laid off. 
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(c) If there is a disaster or emergency situation beyond the Employer’s control, the Employer 

shall make every effort to provide the employees with work, which shall include work 

outside the bargaining unit.  Where no work is available and the Employer sends all 

employees home, the employees shall be paid for all missed hours of work. 

 

24.07 No new employee is to be hired until those on layoff have been given an opportunity to be recalled 

provided the employee on layoff is qualified to perform the available work. An employee bumped 

to and/or recalled to a different position from what he/she held when laid off, shall be entitled to a 

twenty (20) working day familiarization period. 

 

24.08 Continuation Of Benefits 

 

 In the event of a lay-off of an employee, the Employer shall pay its share of insured benefits 

premiums up to two (2) months from the employee’s last day worked or three (3) months from the 

day of the lay-off notice, whichever is earlier.  The employee may continue to pay the full 

premium cost of benefits for up to twelve (12) months with the consent of the benefit carrier. Such 

payment can be made through the Human Resource Department, provided that the employee 

informs the Employer of her intent to do so at the time of the lay-off and arranges with the 

Employer the appropriate payment schedule. 

 

24.09 A vacant position shall mean a position for which the posting process has been completed and no 

successful applicant has been appointed. 

 

24.10 Employees on layoff shall be given preference for temporary vacancies that are expected to exceed 

ten (10) working days. 

 

24.11 An employee who has been offered such temporary employment shall not be required to accept such 

employment and may instead remain on layoff.  Recall procedures shall not apply to temporary 

vacancies. 

 

24.12 An employee recalled to work in a different classification from which she was laid off shall have 

the privilege of returning to the position she held prior to the layoff should it become vacant 

within six (6) months of being recalled. 

 

24.13 It is the sole responsibility of the employee who is being recalled to notify the Employer of her 

intention to return to work within five (5) calendar days after being notified to do so by registered 

mail, addressed to the last address on record  with the Employer (which notification shall be 

deemed to have been received on the second day following the date of mailing) and to return to 

work within ten (10) calendar days after receiving such notification. The notification shall state the 

job to which the employee is eligible to be recalled and the date and time at which the employee 

shall report for work. The employee is solely responsible for her proper address being on record 

with the Employer. 

 

24.14 A laid off employee shall retain the rights of recall for a period of twenty-four (24) months from 

the date of lay-off. 

 

24.15 If a department is moved to another location/site, the employee shall have the option to go with 

the department or accept a layoff and follow the rights under this Collective Agreement.  Any 
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employee who elects to move to another location/site will not be reimbursed for travel time or 

mileage expenses. 

 

24.16 Full-time employees will not be laid off by reason of their hours of work being divided among two 

(2) or more part-time employees. 

 

 

ARTICLE 25 - FLEX TIME 

 

25.01 The parties to this Collective Agreement hereby agree to a system of flexible hours of work as set 

out herein: 

 

a) A request to work flexible hours outside of the normal hours of work shall be made in 

writing by the employee to her immediate supervisor, who shall give her reply to the 

employee in writing within a reasonable period of time. The request for flexible hours shall 

not be unreasonably denied. 

 

b) It is understood that the core hours are 8:30 am. to 4:30 p.m.  Employees in any 

department/area/unit/team/district shall be permitted to work flexible hours depending on 

the operational needs of the organization, with the exception of employees working in the 

clinics, who cannot flex under any circumstances. Where the operational needs require that 

an agreement to work flexible hours must be terminated, the Employer shall provide  forty-

five (45) days' notice to the employee. 

 

c) It is understood that the following flex times are permitted: 

 

(i) Commencing a tour ½ hour prior to the employees scheduled start time, but no 

earlier   than 8:00a.m.; 

(ii) Commencing a tour no later than ½  hour following the employee’s start time; 

and/or 

(iii) No meal break shorter than half an hour. 

 

d) Employees are not permitted to take their lunch times at the end of the day, except in 

special circumstances and with prior approval from their Supervisor. 

 

 

ARTICLE 26 - RETURN TO WORK/ACCOMMODATION 

 

26.01 The Employer and Union agree to support the principle of prompt rehabilitation and  return to work of 

an employee who sustains an injury either arising out of and in the course of employment or outside 

the workplace that has resulted in restrictions or limitations for the affected employee.  In these 

situations, the following Return to Work Program will apply: 

          

(a) The employee’s treating physician shall provide the employee’s immediate Supervisor with a 

note outlining the employee’s abilities and restrictions, and if possible, the expected duration 

of the restrictions and an estimate as to when the employee’s return to her pre-injury position 

can be expected. 

 

(b) Every effort will be made to modify the employee’s pre-injury position to accommodate her 

restrictions.  This includes adjusting the duties and responsibilities and/or hours of work.   
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(c) Where the employee’s pre-injury position cannot be modified, other  available positions 

within the bargaining unit will be considered first and if there are no positions, other positions 

within the organization will be considered provided the employee has the required skill, 

ability and qualifications to perform the duties and responsibilities required of the position.   

 

(d) The Union and the Employer shall work together in the return to work process. A Union 

Representative will be in attendance at all meetings scheduled with the affected employee 

with respect to her return to work. 

 

26.02 The parties agree to respect confidentiality of information and documentation provided for their 

consideration, including documentation obtained through the employee’s treating physician, 

insurance carrier, vocational rehabilitation services, adjudication services and the Workplace Safety 

and Insurance Board. 

 

26.03 The Employer and Union agree to work together to identify alternate work for employees who need 

accommodation when returning to work from WSIB-related  absences.  If necessary, a committee 

comprised of equal participants from the Employer and Union shall be convened to address such 

accommodation. 

 

 

ARTICLE 27 – NO STRIKES OR LOCKOUTS 

 

27.01 The Union agrees that there shall be no strikes and the Employer agrees that there shall be no 

lockouts, so long as this Agreement continues to operate.  The terms "strike" and "lockout" shall 

bear the meaning given them in the Ontario Labour Relations Act. 

 

 

ARTICLE 28 – PAYMENT OF WAGES AND ALLOWANCES 

 

28.01 Payment of Wages 

 

 The Employer shall pay salaries and wages in accordance with Schedule “A”, bi-weekly by 

deposit into a bank account as designated by each employee.  Each employee shall be provided 

with an itemized statement of her wages, overtime and other supplementary pay and deductions. 

 

28.02 An employee who is required to remain available for duty on standby outside their regularly 

scheduled working hours shall receive standby pay in the amount of three dollars ($3.00) per hour, 

for the period of standby scheduled by the Employer.  Standby pay, however, shall cease when an 

employee is called in to work and works during the period of standby. 

 

28.03 Where an employee is called back from standby they will receive one and a half  (1½) times their 

regular straight time hourly rate for all hours worked with a minimum guarantee of three (3) hours 

pay at their regular straight time hourly rate. 

 

28.04 (i) Shift Premium 

 

 Any employee who works a shift that extends beyond 1630 hours (Monday to Friday) will 

receive an evening premium of one dollar ($1.00) per hour for each hour worked after 

1630 hours.  In the event the shift extends beyond 2000 hours (Monday to Friday), the 
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premium will increase to one dollar and thirty-five cents ($1.35) for each hour worked 

beyond 2000 hours.   

 

 Effective April 1, 2013, any employee who works a shift that extends beyond 1630 hours 

(Monday to Friday) will receive an evening premium of one dollar and twenty cents 

($1.20) per hour for each hour worked after 1630 hours.  In the event the shift extends 

beyond 2000 hours (Monday to Friday), the premium will increase to one dollar and fifty-

five cents ($1.55) for each hour worked beyond 2000 hours.   

 

 

 (ii) Weekend Premium 

 

 Any employee who works a shift during the weekend hours will receive a weekend 

premium of one dollar and sixty cents ($1.60) per hour for each hour worked between 

2359 Friday and 2359 Sunday to be implemented effective the date of ratification. 

 

 Effective April 1, 2013, any employee who works a shift during the weekend hours will 

receive a weekend premium of one dollar and eighty cents ($1.80) per hour for each hour 

worked between 2359 Friday and 2359 Sunday. 

 

28.05 When a member of the Union is required by the Employer to attend a meeting on  her non-

scheduled work day, the Employer agrees to pay a minimum of three (3) hours’ pay at her regular 

rate as compensation to the employee.  

 

28.06 When an employee is appointed or requested temporarily to perform work of a character for which 

a lower classification is provided, she shall continue to be paid the established rate for her regular 

classification. 

 

28.07 Promotion to a Higher Classification 

 

When an employee is promoted to a higher classification, she shall receive the rate immediately 

above her current rate in the higher classification, but in any event, an employee shall not suffer 

any reduction in pay.  She will maintain her  existing anniversary date for the purpose of the terms 

of this Agreement for  purposes of wage progression. 

 

28.08 It is agreed that the said salaries and wages shall be paid every two weeks.  

 

28.09 The Employer agrees to grant equal pay to all bargaining unit employees for equal work regardless 

of the sex of the employee concerned.  

 

28.10 In the event that an employee is required to work outside of the Counties of Essex, Kent or 

Lambton or where overnight accommodations or consecutive days  of training are required, she 

will be paid:  

 

 Ten dollars ($10.00) for breakfast 

 Fifteen dollars ($15.00) for lunch 

  Twenty dollars ($20.00) for dinner. 
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28.11 Retroactivity 

 

Unless specifically indicated herein, all changes to the Collective Agreement or new clauses shall 

be effective the date of ratification unless benefit changes require additional time for 

implementation, and except salaries which will be effective as per the dates set out.   

 

28.12 Wages 

 

All wage increases shall be retroactive to the dates set out in Schedule “A” and retroactivity shall 

be paid on all hours paid to each employee. 

 

Retroactivity shall be paid on the 2nd pay period after ratification on a separate cheque from 

regular earnings. 

 

Any error of more than four (4) hours on an employee’s pay will be corrected within two (2) 

business days.  Any error of less than four (4) hours will be adjusted on the next pay. 

 

28.13 Experience Pay 

 

An employee hired by the Employer from another CCAC may claim, at the time of hiring, 

consideration for such experience.  Any such claim shall be accompanied by verification of said 

experience. 

 

An adjustment may be made on the following basis for recent experience beyond the minimum 

requirements of the range for the position category for which the appointment is made. 

 

Employees with said experience shall receive one (1) increment for each year of comparable 

experience accumulated within the last five (5) years provided the employee worked with another 

CCAC within the last three (3) years and that said experience was for at least six (6) months 

duration. 

 

 NOTE: 1. The last five (5) years will be considered for establishing initial salary. 

  2. On appointment, the initial salary shall not exceed the third level. 

 

It is understood and agreed that this shall not constitute a violation of the wage schedule of the 

Collective Agreement. 

 

 

ARTICLE 29 – GENERAL CONDITIONS 

 

29.01 Whenever the singular, masculine, or feminine is used in this Agreement, it shall  be considered 

as if the plural, feminine or masculine has been used where the context of the party or parties 

hereto so require. 

 

29.02 Job Classification and Reclassification 

 

 When a new classification (which is covered by the terms of this collective agreement) is 

established by the Employer, the Employer shall determine the rate of pay for such new 

classification and notify the local Union of the same.  If the local Union challenges the rate, it shall 

have the right to request a meeting with the Employer to endeavour to negotiate a mutually 
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satisfactory rate.  Such request will be made within ten (10) days after the receipt of notice from 

the Employer of such new occupational classification and rate.  Any change mutually agreed to 

resulting from such meeting shall be retroactive to the date the position was filled.  If the parties 

are unable to agree, the dispute concerning the new rate may be submitted to arbitration as 

provided in the Agreement within fifteen (15) days of such meeting.  The decision of the board of 

arbitration (or arbitrator as the case may be) shall be based on the relationship established by 

comparison with the rates for other classifications in the bargaining unit having regard to the 

requirements of such classifications.   

 The Employer agrees to draw up job descriptions for all classifications within the bargaining unit.  

Copies of these job descriptions shall be provided to the Union and employees. 

 

29.03 If, as a result of a compensable illness or injury covered by W.S.I.B., an employee is unable to 

carry out the regular functions of her position, the Employer may, subject to its operational 

requirements, establish a special classification in order to provide the employee with an 

opportunity of continued employment.  This provision shall not be construed as a guarantee that 

such special classification will be made available or continued. 

 

29.04 Revised or new job descriptions will be submitted to the Evaluation Committee composed of not 

more than six (6) representatives from the Union and not more than six (6) representatives from the 

Employer for review and evaluation and ensure that maintenance is maintained. 

 

 

ARTICLE 30 – INCLEMENT WEATHER 

 

30.01 If the office is closed by the CCAC Executive Director or her designate due to weather conditions 

preventing the Employee from reporting to the CCAC or causing the employee to leave the office 

early, then the employee shall not suffer a loss of pay for the time lost. 

 

30.02 Where weather conditions are such that an Employee is unable to report to the office, the absence 

may be charged to vacation or lieu time or may be taken as an unpaid leave of absence. 

 

 

ARTICLE 31 – COPIES OF AGREEMENT 

 

31.01 A copy of this Agreement in a mutually agreed upon form will be issued to each employee and 

manager now employed and as newly employed.  The cost of printing this agreement shall be 

shared equally between the Union and the Employer.  Sufficient copies of this agreement shall be 

distributed within thirty (30) days of signing. A copy of this agreement will be on the Employer’s 

intranet. 

 

 

ARTICLE 32 – TERM OF AGREEMENT 

 

32.01 This Agreement shall be binding and remain in effect from April 1, 2014 to March 31, 2018 and 

shall continue from year to year thereafter unless either party gives to the other party notice in 

writing that it desires to revise or amend the Collective Agreement. 

 

32.02 Either party desiring to propose changes to this Agreement shall, within the ninety (90) days prior 

to the termination date, give notice in writing to the other party of  its desire to revise or amend 

the Agreement. 
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32.03 Where notice to amend the Agreement is given, the provisions of this Agreement  shall continue 

in force until a new Agreement is signed, or the right to strike occurs, whichever occurs first. 

 

Dated this _____________ day of _________________________________ , 2014. 

 

For the Employer:       For the Union: 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

  

___________________________     ____________________________ 
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SCHEDULE A  

  

a) Effective the first day of the first year of the new agreement- 0.7% wage increase for all 

classifications. 

Effective the first day of the second year of the new agreement- 0.7% wage increase for all 

classifications. 

Effective the first day of the third year of the new agreement- 0.7% wage increase for all 

classifications. 

Effective the first day of the fourth year of the new agreement- 0.7% wage increase for all 

classifications. 

 

 

    1-Apr-14 1-Apr-15 1-Apr-16 1-Apr-17 

Team Assistant/ Level 1 20.81 20.96 21.11 21.26 

Support Staff Level 2 21.53 21.68 21.83 21.98 

  Level 3 22.23 22.39 22.55 22.71 

  Level 4 22.94 23.10 23.26 23.42 

  Level 5 23.70 23.87 24.04 24.21 

           

Finance Level 1 21.34 21.49 21.64 21.79 

  Level 2 22.06 22.22 22.37 22.53 

  Level 3 22.79 22.95 23.11 23.27 

  Level 4 23.50 23.67 23.83 24.00 

  Level 5 24.29 24.46 24.63 24.80 

           

IT support Level 1 22.27 22.43 22.59 22.75 

  Level 2 23.03 23.19 23.35 23.52 

  Level 3 23.79 23.95 24.12 24.29 

  Level 4 24.54 24.71 24.88 25.05 

  Level 5 25.35 25.52 25.70 25.88 

 

 

 

b) Lump Sum Payments 

 

 0.7% of the straight time hourly rate for paid hours during the first year of the new agreement. 

 0.7% of the straight time hourly rate for paid hours during the second year of the new agreement. 

 0.7% of the straight time hourly rate for paid hours during the third year of the new agreement. 

 0.7% of the straight time hourly rate for paid hours during the fourth year of the new agreement. 

 

For each of the lump sum payments listed above, the following will apply; 

 

The lump sum payment is payable to all employees on staff on the last day of each of the respective years 

on the basis of 0.7% of their straight time hourly rate per hour paid during the entire year. 

 

The lump sum payment is not to be taken into account for the calculation of any other entitlement under 

the terms of the collective agreement (including, but limited to, pension, percentage in lieu, vacation, 
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SUB, etc.). The payment is subject to statutory deductions and will be paid on a separate cheque/deposit. 

Payment is to e made within three (3) full pay periods of the last day of the collective agreement year. 

 

The premium portion of overtime/premium pay hours does not count towards the calculations of paid 

hours. For example, one hour at premium pay is equal to one hour paid for the purposes of this 

calculation. 

 

Employees on pregnancy and/or parental leave and/or disability will be credited for hours worked in an 

amount equal to their accumulation of seniority during such leave. 

 

The lump sum payments are not to be taken into account for the calculation of any other entitlement under 

the terms of the collective agreement (including but not limited to pension, percentage in lieu, vacation, 

SUB, etc.) The payments are subject to statutory deductions. 
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SCHEDULE B - ACKNOWLEDGEMENT AND AUTHORIZATION RE. VACATION 

 

TO: The Director of Human Resources  

 

I                                                   , hereby acknowledge that I am receiving ______ days of vacation prior 

to my entitlement under the Collective Agreement.  These days of vacation are to be taken in the month of                                                     

___________________and are to be charged against my vacation credits as I become entitled to such 

credits in accordance with Article 14.01 of the Collective Agreement. 

 

In the event that I do not become entitled to sufficient vacation credits to cover my vacation days taken, I 

hereby authorize, in accordance with the Employment Standards Act, 2000 and regulations thereto, 

specifically section 13 and amendments thereto, the Employer to set off against monies owed to me, for 

wages or otherwise, all vacation credits taken in excess of my entitlement. 

 

Date ___________________________ 

 

Signature of Employee ______________________________ 

 

Union Rep (President or Vice President) Signature _________________________________ 

 

Employer Rep Signature ____________________________________ 
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LETTER OF UNDERSTANDING 

 

 

B E T W E E N : 

 

 

ERIE ST. CLAIR COMMUNITY CARE ACCESS CENTRE 
(Hereinafter referred to as the “Employer”) 

 

 

A N D : 

 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 

AND ITS LOCAL 8916 

 (Hereinafter referred to as the “Union”) 

 

 

RE:  WORKLOAD COMPLAINT PROCESS 

 

Where an employee covered by this Agreement has cause to believe that she is being asked to perform 

more work than is consistent with proper care, she must first give her immediate Supervisor or Designate 

an opportunity to resolve the complaint by reassessing the needs of the team to determine whether 

realignment of work assignments is required.  If the employee is dissatisfied with the resolution, she may: 

 

(a) i) Complete a Workload Complaint Form and submit same to her Supervisor  

 within forty-eight (48) hours, with a copy forwarded to the Union.   

 

 ii) The Supervisor will contact the complainant within three (3) working days  

  to schedule a meeting to discuss the complaint. 

 

 iii) Following the meeting, the Supervisor will complete the Workload  

 Complaint Form to advise of the proposed action, if any, and forward a copy of the 

completed form to the Bargaining Unit President and Director of Human Resources. 

 

 iv) If the matter is not satisfactorily resolved, the complainant may contact the  

Director of Human Resources or her designate to schedule a meeting to discuss. 

 

 v) Failing successful resolution, the matter may be brought forward to the  

  Labour-Management Committee for resolution. 
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(b) Workload Complaint Form 

 

Any complaint lodged under this provision shall be on the form set out in Appendix “A” of this 

Collective Agreement.   

 

 

Dated this _____________ day of _________________________________ , 2014. 

 

 

For the Employer:       For the Union: 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

   

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 
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APPENDIX “A” 

 

Date/Time of Occurrence:       ______________________________ 

Site/Location:        ______________________________ 

Department/Unit:        ______________________________ 

Name of Supervisor:          __________________ 

 

Name of Supervisor to Whom Submitted Form:      __________________ 

Date and Time Form Submitted to Supervisor:      __________________ 

 

Type of Work Being Performed: 

              

          ________________________ 

 

Nature of Complaint: 

              

          ________________________ 

 

Number of Staff Scheduled to be on Duty:    ____________________________________ 

  

Actual Number of Staff on Duty:     ____________________________________ 

 

Remedy Requested: 

            ___________ 

 

Supervisor’s Response, including proposed course of action, if any: 

              

          _________________________ 
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LETTER OF UNDERSTANDING 

 

B E T W E E N : 

 

ERIE ST. CLAIR COMMUNITY CARE ACCESS CENTRE 
(Hereinafter referred to as the “Employer”) 

 

A N D : 

 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 

AND ITS LOCAL 8916 

 (Hereinafter referred to as the “Union”) 

 

 

RE: RETIREE BENEFITS 

 

The Employer will provide the following employees with retiree benefits, premiums paid 100% by the 

Employer, based on the eligibility identified in Article 19.08 of the Chatham collective agreement signed 

between CUPE and the Erie St. Clair CCAC dated effective March 31, 2006 in the event that they retire 

on or before December 31, 2009. 

 

Linda Daly 

 

 And any other Employees who are currently in receipt of said benefits. 

 

 

Dated this _____________ day of _________________________________ , 2014. 

 

 

For the Employer:       For the Union: 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

   

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 
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LETTER OF UNDERSTANDING 

 

B E T W E E N : 

 

ERIE ST. CLAIR COMMUNITY CARE ACCESS CENTRE 
(Hereinafter referred to as the “Employer”) 

 

 

A N D : 

 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 

AND ITS LOCAL 8916 

 (Hereinafter referred to as the “Union”) 

 

 

RE: JOINT JOB EVALUATION COMMITTEE 

 

The parties agree to meet and review the Joint Job Evaluation Plan and Maintenance Plan with the 

understanding that a complete evaluation of all CUPE positions will occur within six (6) months of the 

date of ratification. 

 

Dated this _____________ day of _________________________________ , 2014. 

 

 

For the Employer:       For the Union: 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

   

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 
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LETTER OF UNDERSTANDING 

 

B E T W E E N : 

 

ERIE ST. CLAIR COMMUNITY CARE ACCESS CENTRE 
(Hereinafter referred to as the “Employer”) 

 

 

A N D : 

 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 

AND ITS LOCAL 8916 

 (Hereinafter referred to as the “Union”) 

 

RE:  JOB SHARING 

 

The Employer shall allow job sharing arrangements on the basis of the following: 

 

Job Sharing is defined as an arrangement whereby two (2) employees share the hours of work of what 

would otherwise be a full time position.  

 

(a) When a full-time employee intends to take advantage of the job share language for her position, 

the person shall make the request to her Supervisor, who will then seek approval, notify the Union 

and post the position for all employees who may be interested in applying in accordance with 

Article 9.  This is a partnership and there is no ownership of the position. 

 

(b) The Employer shall award job sharing arrangements on the basis of seniority. 

 

(c) If one (1) employee of a shared position permanently leaves the partnership, the remaining 

member of the partnership shall assume the position full-time until a replacement is found.  The 

Employer will then post the position as a Job Sharing opportunity in accordance with Article 9 of 

this Agreement.  If there is no successful applicant for the position, the remaining employee will 

have the option of filling the full-time position or reverting to a part-time position if there is a 

vacancy.  If she does not continue full time, the position shall be posted according to the collective 

agreement.   

 

(d) The hours of work and scheduling of the shared position shall be agreed upon in advance with the 

Employer and the Union.  The job shares sharers shall submit their proposed schedule to the 

scheduler three (3) weeks in advance of the schedule posting date. 

 

(e) Employees in a job sharing arrangement shall receive the same rights and privileges provided to 

part-time employees in accordance with the provisions of this Agreement.   

 

(f) There shall be up to four (4) shared positions at the Windsor site, up to two (2) share positions at 

the Chatham site and up to  three(3) shared positions at the Sarnia site. 

 

(g) No full-time vacancy will be posted as a shared position. 
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(h) For extended leaves where one of the partners is not permanently leaving the partnership, the 

remaining partner has the option of filling the position as per (c) above.  If the remaining partner 

does not want the position during the period of the partner’s absence, the position will be posted 

pursuant to Article 9 of the Collective Agreement.  If no successfully posts for the position, the 

remaining partner is required to fill the position on a full-time basis. 

  

(i)  The two employees will not be permitted to take vacation at the same time. Should they both 

request the same period off, seniority will take precedence. 

 

(j)  Job sharing arrangements will be voluntary for all participants. 

 

(k)  The total hours worked by the two (2) job sharers shall be equalled to one (1) full-time position.  

The job sharers will have the option of determining between themselves which partner will work 

on scheduled paid holidays.  The division of hours over the schedule shall be determined by 

mutual agreement of the two (2) employees with the approval of the Supervisor and notification 

given to the Union.  Such notices shall not be unilaterally or arbitrarily changed by the employees 

or the Employer.  Where the two jobs sharers are unable to agree on the division of hours, the 

Support Service Manager or his designate will determine the employees schedules. 

 

 

Dated this _____________ day of _________________________________ , 2014. 

 

 

For the Employer:       For the Union: 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

   

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 
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LETTER OF UNDERSTANDING 

 

B E T W E E N : 

 

ERIE ST. CLAIR COMMUNITY CARE ACCESS CENTRE 
(Hereinafter referred to as the “Employer”) 

 

 

A N D : 

 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 

AND ITS LOCAL 8916 

 (Hereinafter referred to as the “Union”) 
 
 

RE:   Full Time Weekend Work (Float Positions) Windsor Site 

 

The Weekend Float Team Assistant will work an average of twenty nine and one half (29.5) hours and will be 

paid for thirty five (35) hours per week at her regular straight time hourly rate.   This position works one 

regular seven (7) hour shift on a Monday or Friday plus two twelve (12) hour shifts on Saturday and Sunday.   

The twelve (12) hour shifts shall be inclusive of one forty-five (45) minute unpaid lunch break and one forty-

five (45) minute paid dinner break, as well as two fifteen (15) minute paid breaks to be taken in accordance 

with the collective agreement.  A Weekend Float Team Assistant will work every weekend except as 

provided for in the provisions below.   

 

The provisions of the Collective Agreement will apply to these positions except as expressly amended below: 

 

a)      Shift premiums shall not be paid. 

 

b)      Vacation Bank 

 

 

         Paid vacation entitlement is determined by Article 14.11 based on the following equivalents: 

(a) 0-3 years’ service- 105 hours; 

(b) 3-8 years’ service- 140 hours; 

(c) 8-14 years’ service-161 hours; 

(d) 14-19 years’ service- 175 hours; 

(e) 19 years’ plus- 210 hours 

 

Drawing from the vacation bank will occur at an accelerated rate of 1.187 paid hours for every hour 

taken as vacation (i.e. 11.25 hours worked equals 13.35 hours vacation paid; 7 hours worked equals 

8.30 hours paid). 

 

If the Employer determines that it must fill a vacant shift for a full time Weekend Float Team 

Assistant position for any reason, the shifts will be offered in accordance to 11.04. 

 

Weekend Float TA’s will be subject to the same vacation quota rules as weekday Float Team 

Assistants 
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(c)        Paid Holiday Bank 

 

  

        i)      The paid holiday provisions of Article 13 will apply except to the extent that the payment for 

holiday lieu days will be 11.25 hours worked equals 13.35 hours paid lieu time; 7 hours worked 

equals 8.30 hours paid lieu time. 

       ii)        When a paid holiday outlined in Article 13 falls on a Saturday or Sunday the employee working 

the weekend position will be paid one and one-half times ( 1 ½ x) per regular straight time 

hourly rate of pay for all hours worked on the paid holiday.  In addition, she will receive a lieu 

day off at her regular rate of pay as per i) above.  The earned lieu day shall be scheduled within 

the same pay period. 

 

(d)      Sick Leave 

 

Article 16 will apply.  Drawing from the sick leave bank will occur at an accelerated rate of 

1.187 paid hours for every hour taken as sick time (i.e. 11.25 hours worked equals 13.35 hours 

sick paid; 7 hours worked equals 8.30 hours paid). 

 

(e)      Leave of Absence 

 

                       Article 23 applies for both paid and unpaid leaves.  For the purpose of an unpaid 11.25 hour 

shift, the deduction from pay shall equate to 13.35 hours.  For the purposes of an unpaid 7 hour 

shift, the deduction from pay shall equate to 8.30 hours.   

 

(f)       Overtime 

 

   Overtime will begin to accrue after fifty-nine (59) hours worked in a two (2) week period. 

 

Overtime will apply if the Weekend Float Team Assistant works in excess of the normal daily 

hours as outlined in (g) iii below.  Payment of overtime is as in Article 12.01. 

 

(g)      Scheduling Provisions 

 

        i) The hours of work, scheduling and premium provisions in Article 11.05 do not apply to 

Weekend Float Team Assistants who accept positions under this Letter of Understanding. 

 

       ii)  The hours of work for the Weekend Float Team Assistant positions will be 8:00a.m. to 

8:00p.m. on Saturday and Sunday. 

 

      iii) The hours of work for the Monday and Friday shifts will be scheduled according to the needs of 

the organization and in accordance with Article 11.05. 

 

(h)              Christmas Period 

 

 The local provisions relating to scheduling during this period will apply, except as modified to 

confirm that the Weekend Float Team Assistants will continue to work weekends during this 

period. 
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(i)             Flex Time 

 

                   Article 25 does not apply to this position. 

(j)                Familiarization Period 

 

                 Article 9.05 shall apply 

 

This weekend schedule may be discontinued by either party with ninety (90) days written notice and only 

after a meeting has been held to attempt to resolve any identified issues.  Where it is decided to discontinue a 

Weekend Float Team Assistant position, Article 24 will apply. 

 

 

 

Dated this 3rd day of March, 2014. 

 

 

For the Employer:       For the Union: 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

   

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 
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LETTER OF UNDERSTANDING 

 

B E T W E E N : 

 

ERIE ST. CLAIR COMMUNITY CARE ACCESS CENTRE 
(Hereinafter referred to as the “Employer”) 

 

 

A N D : 

 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 

AND ITS LOCAL 8916 

 (Hereinafter referred to as the “Union”) 
 
 

RE:   Support Service to the ESC CCAC Community Clinic 

 

The Employer will provide all operational needs, including support staff (CUPE) for the CCAC operated 

Nursing and Wound clinics and the service provider will provide only the clinical care to ESC CCAC 

patients.  All functions required to operate an effective and efficient clinic will be the responsibility of the 

ESC CCAC provided it is cost effective to maintain this arrangement. 

 

The clinic hours will range from 8:00a.m.-8:00p.m. 7 days/week, including statutory holidays; however, the 

actual clinic hours will vary based on capacity and volume in each. 

 

The roles and responsibilities of the Team Assistant (TA) working at the clinic will be a combination of Care 

Coordination Services, Supply and Support Services, Information and Community Resource Services, and 

Community Support Services.  In addition to the duties already included in these roles, the TA working in the 

clinic will also be responsible for the following functions: 

 

 Minor janitorial requirements; disinfecting a clinic room after every patient visit; 

 Minor clean-up of the restrooms during clinic hours should they require it; 

 Emergency clean up if necessary (should a patient become ill or have an accident); 

 Tidying the waiting area; 

 Scheduling patients to attend the clinic; follow up appointments; 

 Follow up with SP nurse(s) where necessary; 

 Ensuring walk ways are clear of snow and debris and salt covered if necessary, when the landlord is 

not available, to ensure the safety of patients, visitors and staff. 

 

All provisions of the Collective Agreement will apply to these positions except as expressly amended below: 

 

1. Occupational Health and Safety 

Any CUPE member who is assigned to work in the clinic will be required to adhere to all health & 

safety measures.   Such measures include, but not limited to, Mask Fit Testing, vaccinations (TB, Flu, 

etc.), and any requirements to wear appropriate personal protective equipment in accordance with ESC 

CCAC policies.   
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2. Dress Code 

Any CUPE member scheduled to work in the clinic will be required to wear appropriate foot wear; 

open toe shoes will not be permitted.  They will also be required to dress in casual, professional attire 

with a lab coat or scrubs. 

 

3. Seniority 

No full-time employee shall lose seniority by virtue of working in the clinic.  Full-time equivalency 

for seniority purposes is as outlined in the attached schedule. 

 

4. Hours of Work 

 The operational hours of the clinics may vary between sites; each clinic will have a schedule of 

operating hours outlining the weekly working hours of the TA.  Clinic schedules will be directed by 

the Scheduling Coordinators (schedules attached.) 

 The TA working in the clinic will be responsible for all-reception related duties for that site.  The 

clinic will also function as a medical supply depot, responsible for pick-up, delivery, and return of 

supplies. 

 Part-time floats will be used to fill shifts when necessary, which shifts shall be no less than four (4) 

hours. 

 If the hours of the clinic require adjustment related to volume or there is a demand for longer hours 

such that the clinic is required to be open outside of the hours noted above, the Employer will notify 

CUPE and provide 60 days’ notice to the affected employees of the change in operating hours.  The 

affected employees will have the option of working the new hours or accepting a layoff and exercising 

their rights under Article 24 of the Collective Agreement. 

 There may be occasions when only one TA is scheduled.  In these situations, the TA’s break may be 

interrupted to attend to the operational requirements of the clinic.  If this occurs, the TA is expected to 

take the remaining portion of his/her break when feasible during that shift. 

 During the lunch period on weekends and statutory holidays or if the clinic is located off site: 

o Patients will not be scheduled during the TA lunch/dinner break when one TA is scheduled to 

work the clinic and back up is not available; 

o The TA will receive a paid lunch to attend to the operational requirements of the clinic; 

o The TA will not be permitted to leave the building during her meal break; and 

o The lunch period will be for one hour to be taken when operational needs permit. 

 Article 11.05 of the Collective Agreement does not apply to the Weekend Clinic Float TA position.  

The Weekend Clinic Float TA will work an average of thirty one (31) hours and will be paid for the 

equivalent of thirty five (35) hours per week at the regular straight time hourly rate.  This position 

works one seven (7) hour shift every Friday, which includes a one (1) hour unpaid lunch and two (15) 

fifteen minute paid breaks plus two twelve (12) hour shifts each Saturday and Sunday.  The twelve 

(12) hour shifts shall be inclusive of one forty-five (45) minute paid lunch break and one forty-five 

(45) minute paid dinner break, as well as two fifteen (15) minute paid breaks. 

 

5. Scheduling 

All full time and part time floats will be required to cover shifts in the clinic as part of their duties.  

Vacation coverage will be offered in a block of time to ensure consistency and floats will follow the 

designated schedule.  There may be exceptional circumstances when the SP schedules a visit with a 

patient outside the normal clinic hours and TA support is not required, i.e. if a patient calls for an extra 

visit in the night due to an emergency or after clinic hours due to uncontrollable circumstances.  In 

these situations, a TA will not be scheduled.   
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6. Overtime 

Regardless of whether the SP Nurse is remaining in the clinic beyond the TA’s scheduled shift or is 

required to attend the clinic outside of the TA’s clinic hours for a particular day, the TA shall only 

receive overtime where such overtime is authorized in accordance with Article 12 of the Collective 

Agreement. 

  

When a TA is scheduled for a shift in excess of seven (7) hours, she will not be paid for overtime 

unless she works in excess of seventy (70) hours in a bi-weekly pay period.  This includes Full time 

Floats and Part Time Floats to cover clinic shifts. 

 

For Weekend Clinic TAs, overtime will begin to accrue after sixty two (62) hours worked in a bi-

weekly pay period. 

 

7. Shift Premium 

The TA working at the clinic will not receive a shift premium. 

 

8. Sick Leave 

Sick leave will be drawn from the clinic TA’s shift bank at a rate of one hour for each hour the 

employee is absent from work. 

 

9. Paid Holidays 

For the Weekend Clinic Float TA position: 

i)      The paid holiday provisions of Article 13 will apply except to the extent that payment for holiday 

lieu days will be 12 hours if the holiday falls on a Saturday or Sunday and 7 hours if the holiday 

falls on a Friday. 

 

ii)     When a paid holiday outlined in Article 13 falls on a Saturday or Sunday the employee working 

the weekend position will be paid one and one-half times (1 ½ x) her regular straight time hourly 

rate of pay for all hours worked on the paid holiday.  In addition, she will receive a lieu day off 

at her regular rate of pay as per i) above.  This earned lieu day shall be scheduled within the 

same pay period.  

 

10. Vacation Bank 

Paid vacation entitlement is as outlined in the Vacation Chart attached. 

 

For the Weekend Clinic Float TA, if a vacation day is scheduled on a Friday she would use 7 hours 

and if is scheduled on a Saturday or Sunday, she would use 12 hours. 

 

Vacation requests must be submitted two (2) weeks prior to the 6-week posted schedule.  Any 

vacation requested after the 6-week schedule has been posted will require the Clinic TA to arrange for 

their own plan of coverage utilizing other TAs who possess the skills and abilities by seniority to 

perform the job and the arrangement of such job coverage will not result in overtime pay.  Such plans 

will be agreed upon by both parties and submitted to the Scheduling Coordinator. 

 

11. Job Security 

As stated in the primer, the provision of operational services by the ESC CCAC to clinics is feasible 

only if cost effective.   Therefore, the provisions in Article 20.01 of the Collective Agreement do not 

apply at all to the clinics or any positions in the clinics.  To be clear, the Employer reserves the right to 
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contract the work regarding the operation of the clinics back to the service provider at its sole 

discretion.   The provisions of Article 20.02 also do not apply to the clinic positions.  While it is 

expected that the TAs in these roles will provide all support required to ensure the efficient and 

effective operation of the clinics, there may be instances in which the service provider will assist or 

perform in this role.  The expectation is that the ESC CCAC and service provider will work in 

harmony to ensure the best patient care is provided. 

 

12. Process for Temporary Interruptions of Clinic Services 

In the event the clinic is closed due to inclement weather: 

 The TA working in the clinic/ICRS TA, or PSM/SSM on call will notify the service provider to cancel 

shifts 

 The TA working in the clinic/ICRS TA, or PSM/SSM on call will call all patients to cancel the visits 

and patient appointments; 

 If the TA working in the clinic is able to call the patient, they are expected to reschedule the 

visit/appointment.  If the TA working in the clinic is absent, the ICRS TA or PSM/SSM will inform 

the patient that ESC CCAC will be in tough the next day to reschedule the visit/appointment; 

 Management may increase SP nursing shifts and the CUPE TA shifts to meet demand following a 

closure (the added support would fall in regular 8-8pm hours); 

 

The parties agree to meet regularly following the execution of this Letter of Understanding and the opening of 

the clinics to identify and resolve any concerns. 

 

With ninety (90) days’ written notice, CUPE may withdraw from their role in the clinic after a meeting has 

been held with the Employer to attempt to resolve any identified issues.  The Employer may discontinue the 

CUPE role in the clinic with ninety (90) days’ written notice as well.  If this occurs, the Employer reserves the 

right to contract the work back to the service provider. 

 

ESC CCAC Chatham Nursing Clinic 

 

Clinic Hours 

 

Hours of Operation: 

 8am-6pm Monday-Friday 

 8am-4pm Saturday and Sunday 

 8am-4pm Statutory Holidays unless otherwise stated 

 

Team Assistant Schedules 

 Two (2) Full-Time TAs will rotate shifts over a two week pay period 

 Full-time TA will work 66hours/pay period or 1716 hours/year 

 Meal breaks are paid; patients will not be scheduled during the meal break 

 

 

ESC CCAC Sarnia Nursing Clinic 

 

Clinic Hours 

 

Hours of Operation: 

 8am-8pm Monday-Friday 

 8am-8pm Saturday and Sunday 

 8am-4pm Statutory Holidays unless otherwise stated 
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Team Assistant Schedules 

 Two (2) Full-Time TA positions: (1) 8-4 and (1) 12-8 to cover the weekday hours of the clinic 

 One (1) full-time Weekend TA(8am-8pm) Saturday and Sunday with a float shift (7 hours) to be 

worked each Friday 

 Meal breaks are unpaid, coverage will be provided during regular business hours.  Float TAs will be 

called for coverage during absences whenever possible. 

 Patients will not be scheduled during the meal break on weekends and statutory holidays.  TAs are 

expected to remain in the building dring their meal break on weekends and statutory holidays.  TAs 

are expected to remain in the building during their meal break on weekends and statutory holidays 

 

ESC CCAC Windsor Nursing Clinic 

 

Clinic Hours 

 

Hours of Operation: 

 8am-8pm Monday-Friday 

 8am-8pm Saturday and Sunday 

 8am-4pm Statutory Holidays unless otherwise stated 

 

Team Assistant Schedules 

 Three (3) Full-Time TA positions: (1) 8-4, (1) 10-6 and (1) 12-8 to cover the weekday hours of the 

clinic 

 One (1) full-time Weekend TA(8am-8pm) Saturday and Sunday with a float shift (7 hours) to be 

worked each Friday 

 Meal breaks are unpaid, coverage will be provided during regular business hours.  Float TAs will be 

called for coverage during absences whenever possible. 

 Patients will not be scheduled during the meal break on weekends and statutory holidays.  TAs are 

expected to remain in the building dring their meal break on weekends and statutory holidays.  TAs 

are expected to remain in the building during their meal break on weekends and statutory holidays 

 

 

 

Dated this 3rd day of March, 2014. 

 

 

For the Employer:       For the Union: 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 

   

___________________________     ____________________________ 

 

___________________________     ____________________________ 

 

___________________________     ____________________________ 
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Clinic Schedules 

 

Pay Period 10 hr shift clinic (i.e. CK) 
WK Week 1 Week 2 Total Hrs 

Day Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri  

TA 1 8-4 8-4   8-6 8-6 8-6   8-6 8-6    66 

TA 2   8-6 8-6    8-4 8-4   8-6 8-6 8-6 66 

 

Pay Period- includes special provisions for Weekend Clinic adjustment (i.e. SL) 
WK Week 1 Week 2 Total Hrs 

Day Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri  

TA 1   8-4 8-4 8-4 8-4 8-4   8-4 8-4 8-4 8-4 8-4 70 

TA 2   12-8 12-8 12-8 12-8 12-8   12-8 12-8 12-8 12-8 12-8 70 

**TA 3 8-8 8-8     7 hr Shift 8-8 8-8     7 Hr Shift 62 

**TA 3- Friday is a float and will be scheduled and assigned as required 

 

Pay Period- includes special provisions for Weekend Clinic adjustment (i.e. WE) 
WK Week 1 Week 2 Total Hrs 

Day Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri  

TA 1   8-4 8-4 8-4 8-4 8-4   8-4 8-4 8-4 8-4 8-4 70 

TA 2   10-6 10-6 10-6 10-6 10-6   10-6 10-6 10-6 10-6 10-6 70 

TA 3   12-8 12-8 12-8 12-8 12-8   12-8 12-8 12-8 12-8 12-8 70 

**TA 4 8-8 8-8     7 hr Shift 8-8 8-8     7 Hr Shift 62 

PT 10-6 10-6      10-6 10-6      28 

 

** TA 4 Friday is a float day and will be scheduled and assigned as required 

*** PT shifts are filled with a float 

 

Vacation Entitlement 
Yrs Entitlement Clinic Clinic 
Service Days 70 hrs 66 hrs 62 hrs 

0-3 15 105 99 93 

3-8 20 140 132 124 

8-14 23 161 152 143 

14-19 25 175 165 155 

19+ 30 210 198 186 

 

 

 

 

Sick Time Entitlement 
Entitlement Clinic Clinic 

Days 70 hrs 66 hrs 62 hrs 

18 126 100 100 

 

        **FT staff working less than 1820 hrs will 

        receive 1.06 or 1.13 hrs seniority for every 

        hour worked 

 

 

 

 

 

 

 

 

 

Wage adjustment 
April 1, 2014 

Annual Hourly Rate 
Salary Reg 70 66 hrs 62 hrs 

    

    

    

    

    

Seniority 

 Clinic Clinic Clinic 

Worked 70 hrs 66 hrs 62 hrs 

Annual 1820 1716 1612 

Hourly 1 1.06 1.13 
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Wage adjustment 
April 1, 2014 

Annual Hourly Rate 
Salary Reg 70 66 hrs 62 hrs 

37,888 20.82 22.08 23.50 

39,188 21.53 22.83 24.31 

40,468 22.24 23.58 25.10 

41,749 22.94 24.33 25.90 

43,143 23.70 25.14 26.76 

Wage adjustment 
April 1, 2015 

Annual Hourly Rate 
Salary Reg 70 66 hrs 62 hrs 

38,153 20.96 22.23 23.67 

39,462 21.68 23.00 24.48 

40,751 22.39 23.75 25.28 

42,041 23.10 24.50 26.08 

43,445 23.87 25.32 26.95 

Wage adjustment 
April 1, 2016 

Annual Hourly Rate 
Salary Reg 70 66 hrs 62 hrs 

38,420 21.11 22.39 23.83 

39,738 21.83 23.16 24.65 

41,036 22.55 23.91 25.46 

42,335 23.26 24.67 26.26 

43,749 24.04 25.49 27.14 

Wage adjustment 
April 1, 2017 

Annual Hourly Rate 
Salary Reg 70 66 hrs 62 hrs 

38,689 21.26 22.55 24.00 

40,016 21.99 23.32 24.82 

41,323 22.70 24.08 25.63 

42,631 23.42 24.84 26.45 

44,055 24.21 25.67 27.33 


