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NOTE: In case of discrepancy between the English and French version of the collective 
agreement, the English version shall prevail. 

 
 

ARTICLE 1 
 

PURPOSE 
 
 
1.01 It is the general purpose of this Agreement to set forth the terms of 

engagement, the rates of pay and hours of work that both parties have agreed 
to, and to provide a procedure for the prompt and fair settlement of grievances.  
The Parties agree to preserve and promote harmonious volunteer and union 
relations at the Theatres Unit. 

 
 

ARTICLE 2 
 

RECOGNITION 
 
 
2.01 IATSE Local 471 is declared to be the exclusive bargaining agent of the City’s 

stage employees. 
 
 

ARTICLE 3 
 

SCOPE 
 
 
For the purposes of this collective agreement, the bargaining unit is described as 
follows: 
 

3.01 (a) Stage employees engaged in theatrical presentation and production and 
event preparation, set-up and teardown at the City of Ottawa’s: 

 

(i) Centrepointe Theatre (“Centrepointe Employees”) 
(ii) Shenkman Arts Centre:  Salle Harold Shenkman Hall (“Shenkman 

Employees”) 
(iii) Richcraft Studio Theatre and Centrepointe Studio Theatre (“Studio 

Employees”) 
(iv) Future performing arts venues, studios, additions, or build-ons to 

Centrepointe Theatre or Shenkman Arts Centre:  Salle Harold 
Shenkman Hall (“Future Studio Employees”) 

 
 save and except: 
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 Supervisor of Production Services; 

 Persons above the rank of Supervisor of Production Services; and, 

 Employees in other bargaining units. 

 

 The City of Ottawa agrees that all commercial users that require additional staff 
beyond their own regular touring complement shall be obligated to hire Union 
members and in such case the City shall hire the additional staff required. 

 

 (b) Wardrobe employees engaged on commercial productions at any of the 
above-noted locations (hereinafter “Wardrobe Employees”). 

 

3.02 For all employees engaged in stagehand work for the take in, set up, 
presentation, tear down and load out of all live concerts, theatrical 
performances, and wrestling events presented by the City of Ottawa as 
Producer (excluding sports events, consumer/trade shows, charitable/non-profit 
events mutually agreed between the parties and work falling within the current 
scope of another bargaining unit at the following venues): 

 

 The Ottawa Civic Centre 

 The Frank Clair Stadium 

 The Aberdeen Pavilion 

 The Coliseum 
 
3.03 In the event that the Producer engages in bargaining unit work excluded from 

3.01 and 3.02 above, the Producer agrees to meet with the Union and discuss 
the possibility of such work being performed by Union members. 

 
3.04 Negotiations for New Performing Arts Venues 
 
 Collective bargaining for any future performing arts venues, studio theatres, 

additions or build-ons to Shenkman Arts Centre or Centrepointe Theatres, 
negotiations shall be commenced within 90 days of the completion of 
construction of such venues. 

 
 

ARTICLE 4 
 

UNION SECURITY 
 
 
4.01 The Union is a member of the International Alliance of Theatrical Stage 

Employees and Moving Picture Technicians, Artists and Allied Crafts of the 
United States, its Territories and Canada and the Producer/Lesser shall 
therefore, not require the Union to do any act or omit to do any act or accept 
any obligation which is inconsistent with the duties and obligations which are 
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imposed upon the Union or its members by the constitution and by-laws of the 
International providing that the foregoing shall in no event be construed or 
applied so as to contravene any applicable provincial or federal law. 

 
4.02 The Union shall provide to the Producer, a copy of its Local Working Rules 

and/or the Working Rules, Constitution, By-laws and Regulations of the 
International Alliance and shall advise the Producer of amendments as they are 
enacted. 

 
4.03 Except where the Union is unable to supply workers as required, the Producer 

agrees to engage no one but members in good standing in the Union, or 
persons in possession of a valid work permit issued by the Union, to perform 
the work within the jurisdiction of the bargaining unit.  All persons so engaged 
shall remain members in good standing, or shall continue to hold a valid work 
permit, as a condition of engagement. 

 
4.04 a) The Union agrees to supply competent workers to perform the work 

required by the Producer.  In the event that the Producer determines that a 
stagehand is not competent, the Union will supply a replacement, subject 
to the right of the replaced worker to file a grievance.  

 
 b) Competency of stage employees shall be determined on the basis of the 

work performed.  The Employer may refuse to employ and may demand a 
replacement for any employee reporting for work in an unfit condition to 
perform his/her duties, who has committed a significant violation of any 
reasonable rule, regulation or policy of the Employer, or who is otherwise 
incompetent to perform his/her duties.  

 
 c) Where the Union is unable to supply competent workers on forty-eight (48) 

hours notice, the Producer has the right to engage workers directly and the 
Union will grant those workers temporary work permits. 

 
 d) The Union agrees to supply the same crew of workers for the preparation, 

rehearsals and performance of a production, and agrees that substitutions 
will only be made by the Union in cases of illness or injury with the 
Producer’s consent. 

 
 e) Centrepointe:  The Union recognizes that the Employer at its Centrepointe 

Theatre and Centrepointe Studio Theatre has full-time and part-time 
employees with regularly scheduled hours, and that there are six (6) 
Casual stage employees whose names appear on the roster in Appendix 
“A” of this agreement.  In all cases, available work shall first be offered to 
employees with regularly scheduled hours.  Additional work, including 
overtime, will then be offered at applicable rates of pay first to the Regular 
Full-time Employee followed by the Regular Part-time Employee.  Roster 
employees shall have first preference by seniority among Union members 
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to perform work for which they are qualified.  The procedure of the 
Employer calling the roster of employees directly shall continue as 
practiced in the past if mutually agreed by the Parties and the Employer 
may delegate this responsibility to the Regular Full-time Employee.  If the 
above calling procedure is not mutually agreed, then the Business Agent 
will be responsible for calling roster employees. 

 
 f) Shenkman Arts Centre:  Salle Harold Shenkman Hall and Richcraft Studio 

Theatre:  The Union recognizes that the Employer at its Shenkman Arts 
Centre has employees with regularly scheduled hours and designated 
casual stage employees.  The Employer will schedule employees with 
regularly scheduled hours prior to scheduling designated casual stage 
employees, provided such designated casual stage employees are 
qualified to perform such work and the bilingualism requirements as 
determined by the Employer have been met.  Designated casual stage 
employees shall have first preference by seniority (for all additional work 
including overtime) based on hire dates at Shenkman Arts Centre before 
engaging from the Hiring Hall. 

 
4.05 Upon obtaining the agreement of the Business Agent that the safety or 

efficiency of the work being performed may be in question, the Producer has 
the right to break the crew, in whole or in part, and replace any worker who has 
worked twelve (12) hours in a day or six (6) consecutive days in a work week 
and the Union shall supply the Producer with competent stagehands as 
replacements. 

 
4.06 Where reasonably practical, the Producer will provide the Union’s business 

agent or designate with a call schedule at least forty-eight (48) hours in 
advance of the commencement of the first call of the day for a production, 
which for the purpose of this clause shall be deemed to commence at 08:00 
a.m.  This does not restrict the right of the Producer to adjust the call to meet 
the requirements of the production. 

 
The Employer at the Theatres Unit venues may cancel a work call by notifying 
the Business Agent no less than twenty (20) hours prior to the beginning of the 
first call of the day.  Should the cancellation be given less than twenty (20) 
hours in advance, the Employer shall pay the members entitled to the call an 
amount equal to four (4) hours at the applicable straight time hourly rate.  If the 
cancellation is caused by Acts of God, performer illness, power failures and 
other like unforeseeable emergencies and the Employee is notified prior to 
reporting for work, no payment shall be required.  The Employer may cancel a 
work call, performance call or dress rehearsal by notifying the regular 
employees no less than ten (10) hours in advance of the call. 

 
4.07 If the Producer, due to the size of the event, decides to engage a Production 

Coordinator, then the Production Coordinator may be selected by the Producer 
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from the membership of the Union.  If the Producer decides to engage 
Department Heads, the Producer shall select them, after consultation with the 
Union, from the membership of the Union. 

 
4.08 Workers shall assist each other in performing the duties assigned to them by 

the Producer regardless of the department to which each worker is assigned, 
provided that this obligation to assist shall not derogate from the general 
requirement that theatrical productions will be organized along departmental 
lines.  On a theatrical production the departments will be Carpentry which 
includes Flies; Electrical, Sound and Properties.  The Producer will determine 
the number of workers required by the Producer after consultation with the 
Union. 

 
4.09 Subject to the rights and obligations of the Producer, the Business Agent of the 

Union or his/her representative shall be admitted at all times when IATSE Local 
471 members are working into the areas covered by this agreement to 
supervise conditions coming under the terms of this Agreement. 

 
4.10 The Producer shall not directly or indirectly contract out or sublet or sub-

contract or otherwise transfer to any employee or employer or any person not 
signatory to an IATSE Local 471 agreement any of the work usually performed 
by members of the bargaining unit at the Civic Centre Arena or Frank Clair 
Stadium. 

 
4.11 Employees not covered by the terms of this Collective Agreement shall not 

perform duties normally assigned to those workers that are covered by this 
Collective Agreement, except for purposes of instruction, or in case of short-
term emergency. 

 
4.12 The parties agree that volunteers will not be used to replace or displace 

bargaining unit employees or otherwise perform bargaining unit work.  It is also 
agreed that a minimum of one (1) member, a Production Coordinator, shall be 
called for work defined as Non-Profit in article 16.09.  Volunteers, as defined in 
article 16.07 may be used for work defined in article 16.09 while under the 
supervision of members of the bargaining unit.  In case of disagreement over 
the required number of workers, discussions between the parties will take place 
immediately. 

 
4.13 The parties agree that volunteers will not work as full or part-time paid staff 

equivalents nor will volunteers be deployed in any manner as replacement paid 
staff during any labour dispute which may occur between the union and the 
employer. 

 
4.14 This Collective Agreement will not supersede any Collective Agreement held by 

Local 471 with a lessee of the Frank Clair Stadium and the Civic Centre Arena 
facilities. 
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4.15 No regular employee covered by this Collective Agreement will suffer a 

reduction in hours of work or be laid-off solely as a result of work being 
contracted out. 

 
 

ARTICLE 5 
 

MANAGEMENT RIGHTS 
 
 

5.01 It is recognized that the Employer/Producer has the exclusive right to manage 
its business and manage the workforce in the conduct of its business, including 
without limitation the following rights:  

 

a) The selection, direction and determination of the size of its work force 
other than where Article 14 applies; 

b) To hire; 
c) To dismiss or discipline for proper cause; 
d) To determine job qualifications; 
e) To make such rules and regulations as may be deemed necessary for the 

conduct and management of its business. 

 
5.02 The rights referred to in clause 5.01 above shall be exercised subject to the 

terms of this collective agreement. 
 
 

ARTICLE 6 
 

CONSULTATION 
 
 
6.01 To facilitate discussions on matters of mutual interest, the parties agree to 

establish a Joint Consultation Committee.  Representation at such meetings 
shall be limited to three (3) representatives of the City of Ottawa, and three (3) 
representatives of the Union, unless otherwise agreed to by the parties. 

 
6.02 Meetings will be held whenever necessary, and may be held on the City’s 

premises. 
 
 

ARTICLE 7 
 

GRIEVANCE AND ARBITRATION PROCEDURE 
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7.01 A grievance is a complaint, which has been reduced to writing respecting the 
meaning and/or application of the provisions of the Agreement and all matters 
pertaining thereto. 

 
7.02 No difference shall be referred to arbitration unless it has been presented in 

writing by the employee or a Representative of the Union to the Employer/ 
Producer or designate within fourteen (14) calendar days from the time that the 
circumstances giving rise to the difference were known or should have been 
known to the employee/worker or the Union. 

 
7.03 Grievances shall be adjusted and finally settled without stoppage of work by the 

following steps: 
 

Step 1 - All differences concerning the interpretation, application or alleged 
violation of this agreement shall be reported in writing setting out the facts 
giving rise to the difference, the specific sections of the Agreement which are 
alleged to have been violated, and the remedy sought, to a representative of 
the Employer/Producer within fourteen (14) calendar days following the date 
that the circumstances giving rise to the grievance became known or should 
reasonably have become known.  The representative of the Employer/Producer 
will give a reply in writing in the seven (7) calendar days that follow the 
presentation of the grievance. 

 
 Step 2 - If the reply of the Employer/Producer is judged unsatisfactory, the 

grievance shall be referred in writing to the Employer/Producer in the seven (7) 
calendar days to follow, by the union representative.  The Employer/Producer 
shall, if it deems it necessary, arrange a meeting with the employee/worker and 
the union representative and shall in any event reply in writing within fourteen 
(14) calendar days of the referral to the Employer/Producer. 

 
 If the Grievance is not resolved at that point, the Union may refer the matter to 

arbitration, in accordance with the steps set out below. 
 
 Any grievance, which is not referred by the Union in writing within the 

established timelines, shall be deemed to have been abandoned and all rights 
of recourse to the grievance procedure shall be at an end 

 
7.04 A dispute, which has been referred to arbitration by a written notice to arbitrate, 

shall be heard by a sole arbitrator, under the Labour Relations Act, who shall 
be selected from the following panel of four (4) arbitrators in rotation: 
 

Kevin M. Burkett 
William Kaplan 
Brian Keller  
David Starkman 
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 During the term of this Agreement, the parties may mutually agree to substitute 
any arbitrator on this list for another arbitrator agreeable to the parties.  The 
arbitrators shall be listed in alphabetical order. 

 
7.05 The arbitrator shall not make any decision inconsistent with the provisions of 

this Agreement, or add to, subtract from, alter, modify or amend any part of this 
Agreement. 

 
7.06 If the arbitrator allocated to a particular dispute is unable to convene a hearing 

within thirty (30) days of being contacted, then, at the request of either party, 
the next arbitrator in alphabetical order will be contacted, until one is found who 
can convene a hearing within a reasonable time. 

 
7.07 The arbitrator shall hear and determine the dispute and shall issue a written 

decision setting out the reasons for the decision and the findings of fact upon 
which the decision is based, which decision shall be binding upon the parties 
and upon any stagehands affected by it. 

 
7.08 Each party to this Agreement shall bear its own costs of and incident to any 

arbitration proceedings and the arbitrator shall have no jurisdiction under this 
Agreement or under the Labour Relations Act, S.O. 1995 to award costs.  The 
fees and charges of the arbitrator shall be borne equally by the two parties to 
this Agreement. 

 
7.09 Where the parties agree that a dispute is urgent it can be referred immediately 

to expedited arbitration before the listed arbitrator who can hear the dispute 
most expeditiously. 

 
7.10 An arbitrator under this Agreement shall have the powers of an arbitrator under 

the following sections of the Labour Relations Act, S.O. 1995, c. 38, ss. 1-38, 
namely section 48. 

 
7.11 An arbitrator under this Agreement may extend the time for any step in the 

grievance or arbitration procedure under this Agreement or the determination of 
abandonment, despite the expiration of the time, if the arbitrator is satisfied that 
there are reasonable grounds for the extension and that the opposite party will 
not be substantially prejudiced by the extension 

 
 

ARTICLE 8 
 

STRIKES AND LOCKOUTS 
 
 
8.01 So long as this Collective Agreement continues to operate, there shall be no 

lockout by the Producer/Employer and there shall be no strikes, work 
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stoppages, work slow-downs or any other action, which may disrupt the normal 
operations of the Producer/Employer. 

 
8.02 The words “strike” and “lock out” as used in this article shall have the same 

meaning given to those words in the Labour Relations Act. 
 
 

ARTICLE 9 
 

HOURS OF WORK AND PERFORMANCE CALLS 
 
9.01 Work Week – The normal workweek shall consist of forty (40) hours between 

the hours of 00:00 on Sunday and 24:00 on Saturday. 
 
9.02 Work Day – The normal workday shall consist of eight (8) hours within a 

twenty-four (24) hour period commencing at 00:00. 
 
9.03 (a) Performance – For the purpose of pay computation according to this 

 Agreement, a performance shall be deemed to be a working period of four 
(4) hours, beginning one-half (1/2) hour before the commencement of the 
performance, and ending at the time of the final curtain.  All time paid for a 
performance shall be paid at the applicable hourly rate. 

 

(b)  Youth Short Performance – For the Public – For the purpose of pay 
computation according to this Agreement, a performance shall be a Youth 
Short Performance if the presentation is for audiences of High School age or 
younger, and if the working period for the performance is no longer than two 
(2) hours in duration beginning one-half (1/2) hour before the scheduled 
commencement of the performance and ending at the time of the final 
curtain. 

 The Youth Short Performance shall be considered to be a period of three 
(3) hours and shall be paid for at an amount equal to three (3) hours’ pay 
at the applicable hourly rate subject to the provisions of Article 11 (Straight 
time, Premium Time, Overtime). 

 
  In the case of a single Youth Short Performance in a day, exclusive of a 

set-up, the provisions of 9.03 (a) – (Hours of Work & Performance Calls) 
shall apply. 

 
(c)  Youth Programs – For School Groups shall be excluded from the definition 

of a performance in Clauses 9.03 (a) and 9.03 (b).  All work relating to 
Youth Programs shall be remunerated on an hourly basis.  A maximum of 
four (4) consecutive hours may be worked for Youth Programs.  A 
presentation shall be a Youth Program if it is for audiences of High School 
age or younger, if the period of time from the scheduled commencement of 
the performance to the final curtain is no longer than one and one-half (1 
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½) hours and if the majority of the audience for the run is composed of 
school groups, or if tickets are sold to the general public but the Parties 
and the Union have agreed that the presentation is for audience 
development and educational purposes 

 
If a Youth Program is altered for sale to the general public and, as a result, 
no longer qualifies as a Youth Program for that performance – the 
provisions of Clause 9.03 (a) or 9.03 (b) shall apply for that performance. 

 
(d) “Final Curtain” is defined as that time when the curtain is lowered for the 

last time or, when the curtain is not used, when the house lights are 
brought up for the exit of the audience. 

 
9.04 A dress rehearsal shall be considered to be a performance if all elements 

necessary to a performance are present and used, including but not limited to 
costumes, make-up, sets, lights, properties, sound, artists and orchestras, and 
if the rehearsal is conducted as a performance.  A sound check does not 
constitute a dress rehearsal. 

 
9.05 Minimum pay for all calls other than those for performances and dress 

rehearsals shall be four (4) continuous hours at the applicable rate. 
 
9.06 Continuity of Service 
 

a) The performance call may be extended for a maximum of one (1) hour 
before and/or one (1) hour after the performance for any purpose.  All 
extensions to the performance call shall be paid at the applicable hourly 
rate. 

b) At the Theatres Unit venues, the call for the final performance may be 
extended for a maximum of one (1) hour before the performance for any 
purpose and/or two (2) hours after for the purposes of teardown only.  All 
extensions to the performance call shall be paid at the applicable hourly 
rate.  Should the teardown go beyond the two hours after, the provisions 
of Article 9.05 shall apply. 

 
9.07 Computation of Time – Employees employed on an hourly basis shall be paid 

to the end of their whole hour of work. 
 
9.08 With the exception of performances and dress rehearsals, any call to work after 

an unpaid break of: 
 

a) More than one (1) hour constitutes another two (2) hours minimum call at 
the applicable rate. 

 
b) More than two (2) hours constitutes another four (4) hours minimum call at 

the applicable rate. 
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9.09 All production load outs will end when the production trucks are loaded and, at 

the Theatres Unit venues, when the house is restored.  Any further work will 
constitute a new four (4) hour call at the applicable rate for the workers working 
the production out.  The Producer has the option to call to work a separate crew 
to work exclusively on the tear down of staging and related materials at the 
same time as the production load out at the applicable rate. 

 
9.10 An additional four (4) hour performance call at the applicable rate will apply, for 

all workers for any performance or dress rehearsal, which is recorded in its 
entirety or any part of, or used for a live broadcast/webcast, or commercial use, 
save and except recordings made for broadcast to publicize a particular show 
as part of a news or public affairs program or for archival or other non-
commercial purpose. 

 
 

ARTICLE 10 
 

HOURS OF REST AND MEAL BREAKS 
 
 
10.01 No worker shall be required to work more than five (5) consecutive hours 

without an unpaid meal break of one (1) hour duration or a paid meal break of 
one-half (1/2) hour duration.  Workers shall be supplied with food and beverage 
at the Producer’s expense when a meal break of less than one (1) hour is 
provided. 

 
10.02 There shall not be more than one (1) period of five (5) consecutive hours in 

each day, when workers do not receive a meal break after four (4) consecutive 
hours. 

 
10.03 At the conclusion of a performance call, all workers that work the performance 

call and who are scheduled to work the load out will be provided with a fifteen 
(15) minute paid rest break. 

 
10.04 Where the Producer fails to provide a meal break in accordance with this 

Article, workers will be paid, in lieu of a meal break, a penalty of twenty-five 
dollars ($25.00) an hour until a meal break is provided or a performance call 
commences. 
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ARTICLE 11 
 

STRAIGHT TIME, OVERTIME, PREMIUM TIME 
 
 
11.01 The first eight (8) hours worked on a day shall be paid at the straight time 

hourly rate. 
 
11.02 Where a worker is engaged by the Producer for more than forty (40) hours in a 

week, including performance calls, then the worker will be paid one and one half 
(1 ½) times the straight time hourly rate for all hours worked over forty (40) 
hours in that work week. 

 
11.03 All hours worked between 00:00 and 08:00 a.m., excluding performance calls 

shall be paid at a premium equal to one and one half (1 ½) times the straight 
time hourly rate, and shall continue to be paid until a one (1) hour meal break is 
given.  All premium hours paid between 00:00 and 08:00 a.m. shall accumulate 
towards the eight hour workday or forty (40) hour workweek up to a maximum of 
eight (8) hours in a day. 

 
11.04 All hours worked in excess of the first eight (8) hours worked on a day, including 

performance calls, shall be paid at one and one-half (1 ½) times the applicable 
hourly rate.  For the purposes of pay computation, premium time shall be 
considered straight time. 

 
11.05 All work performed on Sunday shall be paid at double time.  
 
11.06 In no case shall overtime accrue on overtime or premium time – no pyramiding. 
 
 

ARTICLE 12 
 

HOURLY RATE 
 
 
12.01 Workers will be paid the applicable rates set forth in Article 17.  The Union 

agrees, where necessary, to submit an invoice to the Producer no later than 
9:00 p.m. (21:00) on the evening of the performance or at such time agreed 
upon by the Producer, detailing the number of workers engaged and the hours 
worked for each production.  Where applicable, the Producer on the invoice will 
pay the GST. 

 
12.02 Upon payment of the invoice by the Producer, the Union agrees that 

arrangements will be made to ensure that all applicable statutory deductions, 
including, but not limited to, income tax, EI, CPP, EHT and WSIB premiums, 
shall be deducted and remitted on the Producers behalf to the appropriate 
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statutory authorities.  The Producer and the Union agree to adjust the amount 
of the labour contribution in the event that the statutory obligations change. 

 
12.03 It is agreed that, as a result of the hiring hall provisions of this Agreement, each 

casual worker employed under this Agreement is employed under an 
arrangement whereby each casual worker may elect to work or not for a 
temporary period when requested to do so. 

 
 

ARTICLE 13 
 

PUBLIC HOLIDAYS 
 
 
13.01 Public Holidays - The following statutory holidays will be paid in accordance 

with the Employment Standards Act of Ontario. 
 

New Year’s Day 
Good Friday 
Easter Monday – Excluding the Theatres Unit venues 
Victoria Day 
Canada Day 
Civic Holiday 
Labour day 
Thanksgiving Day 
Remembrance Day – Excluding the Theatres Unit venues 
Christmas Day 
Boxing Day 

 
 
13.02 The Producer shall pay each worker one and one-half (1 ½) times the straight 

time hourly rate for time actually worked on each of these public holidays. 
 
 

ARTICLE 14 
 

MINIMUM CREWS 
 
 
14.01  The Producer agrees to honour the minimum crew specified by the yellow card 

where such is applicable, and further agrees not to reduce the number of 
workers working the performance of a yellow card production unless such show 
has been modified. 

 
14.02 a) Frank Clair and Civic Centre 
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 The minimum crew for Frank Clair Stadium and the Civic Centre will 
normally be one (1) Call Steward, one (1) Head Electrician, one (1) Head 
Carpenter, and two (2) Stagehands.   

 
b) Aberdeen Pavilion and the Coliseum 

 
 For the Aberdeen Pavilion and The Coliseum, the minimum crew will 

normally be one (1) Call Steward and one (1) Head Carpenter.   
 
c) Centrepointe 

 
 At Centrepointe Theatre, the Employer agrees that a minimum crew of two 

(2) Production Coordinators and two (2) Technicians are required for all 
commercial shows. 

 
d) Shenkman Arts Centre:  Salle Harold Shenkman Hall 

 
 At Shenkman Arts Centre:  Salle Harold Shenkman Hall, for all commercial 

use a minimum crew of three (3) workers is required including at least one 
(1) Production Coordinator except where the City of Ottawa Theatres is the 
sole presenter, when a minimum crew of two (2) workers will be required 
including at least one (1) Production Coordinator. 

 
e) Richcraft Studio Theatre and Centrepointe Studio Theatre 

 
 Richcraft Studio Theatre and Centrepointe Studio Theatre are multi 

configurable spaces which may be utilized for a variety of activities 
including non theatrical use.  The parties agree to work with the maximum 
amount of co-operation and understanding. 

 
 For any purpose the minimum crew shall be one (1) worker save and except: 
 

i) For events under work lights, where no technical elements are required, 
no minimum crew shall be required, and 

ii) Where a Studio Theatre is used as an ancillary space to its Centre’s main 
hall by the same user for the same event, with no performance 
component, no minimum crew is required. 

 
14.03 For any production with one (1) semi-trailer or greater, a minimum of four (4) 

truck loaders will apply, excluding at the Theatres Unit venues. 
 
14.04 It is acknowledged by the Producer that, on Work Calls of six (6) workers or 

greater, the Call Steward will not be considered a working hand.  For 
performance calls, the Call Steward will not be a working hand.  This clause is 
not applicable at the Theatres Unit venues. 
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14.05 First Call: The first workers called, for any purpose, at the Theatres Unit venues 
shall be in the following order where applicable:  the regular full-time employee 
followed by the regular part-time employees as per their current seniority within 
the position. 

 
Notwithstanding the above, the full-time CUPE 503 bargaining unit affiliated 
staff from the former Orleans Theatre shall have first priority of hours at 
Shenkman Arts Centre:  Salle Harold Shenkman Hall and Richcraft Studio 
Theatre in accordance with the MOA dated 31 March 2011. 

 
14.06 Bilingualism:  At Shenkman Arts Centre: Salle Harold Shenkman Hall and 

Richcraft Studio Theatre, it is at the Employer’s discretion to determine the 
bilingualism requirements for any Production Coordinator working on any 
applicable production and the Employer will schedule the Production 
Coordinator(s) accordingly to meet such requirements. 

 
 The Union agrees to use best efforts to provide hiring hall workers competent in 

the official language requested by the Employer. 
 
 

ARTICLE 15 
 

LEAVE AND BENEFITS – REGULAR EMPLOYEES 
 
 
15.01 Sick Leave – Regularly scheduled full-time and part-time employees are 

entitled to coverage under the Short-Term Disability plan that is provided by the 
City of Ottawa to its employees at a rate of 100% or 66 2/3% depending on the 
service of the employee, as may be amended from time to time by the 
Employer.  Benefits will be reduced by the amount of any payment the 
Employee is entitled to receive under the Workers’ Safety and Insurance Act, 
Canada/Quebec Pension Plan, No-Fault Automobile Insurance Program, or 
group insurance plan. 

 
15.02 Bereavement Leave - In the case of death in the employee's immediate family of 

a mother, father, spouse, brother, sister, child, mother-in-law or father-in-law.  
Employees shall be granted up to three (3) consecutive days leave (if previously 
scheduled to work any of the three (3) days following the date of the death) 
without loss of wages for any hours the employee was scheduled during that 
period.  Payment is limited to scheduled work for each day to a maximum of eight 
(8) hours per day at straight time.  Time paid shall not count as time worked for 
purposes of later computation of overtime. 

 
15.03 Jury and Witness Duty - If a regularly scheduled employee is called to jury duty, 

or is subpoenaed as a witness, he/she shall continue to receive pay for all 
scheduled hours.  The employee will present the Employer with proof of jury 
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duty or court appearance, and the amount of money received from the Court.  
The employee will remit any money paid by the Court if they received payment 
by the Employer for time spent for jury or witness duty.  

 
15.04 Vacation Pay  
 

a) Vacation Pay (applicable to Part-time Employee) shall be paid biweekly at 
a rate of  six percent (6%) of hours worked during the first year of service, 
and at the rate of eight percent (8%) of hours worked after five (5) years of 
service. 

 
b) Vacation Leave With Pay (applicable to Full-time Employee) will be on the 

following basis: 
 

During the first year of service: Accrue at rate of one and one 
quarter (1 ¼) days per month to a 
maximum of fifteen (15) days per 
year.   
 

After five (5) years of service: Accrue at rate of one and two thirds 
(1 2/3) days per month to a 
maximum of twenty (20) days per 
year.   

 
15.05 Pension - Employees who meet the eligibility criteria under the O.M.E.R.S. Act 

are eligible to enrol in the Ontario Municipal Employees Retirement System 
pension plan. 

 
15.06 Benefits and Insurance 
 
 It is understood that the Employer’s obligation under this clause is restricted to 

the payment of its portion of the premiums necessary to enrol employees in the 
benefit plans described below 

 
a) Eligibility 

 
 Full-time employees and part-time employees who work an average of 
twenty-four (24) hours per week shall be entitled to the benefits provided 
for in this Article upon the completion of six (6) months of continuous 
service.  Coverage for an employee is subject to eligibility requirements as 
described by the Insurer under the specific plans. 

 
b) Restrictions and Limitations 

 
 The amount of eligibility for benefits referred to herein are subject to the 
terms and conditions of the contract of the insurer providing such benefits.  
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Any dispute as to entitlement to benefits provided under the contract is 
between the employee and the insurer. 

 

Certain limitations and exclusions for coverage may apply.  Insurable 
benefits payable under OHIP or other Medicare plans equivalent to OHIP 
from another province or territory shall not be payable under the Extended 
Health Plan. 

 
c) Health Plan 

 
 The Employer agrees during the duration of this contract to pay one 
hundred percent (100%) of the cost of the monthly premium of the Health 
Plan for employees covered thereby. 

 
d) Dental Plan 

 
 The Employer agrees during the duration of this contract to pay seventy-
five percent (75%) of the cost of the monthly premium of the Dental Plan 
for employees covered thereby.  The balance of the premium shall be paid 
by the employee. 

 
e) Basic Life Insurance 

 
 The Employer agrees during the duration of this contract to pay one 
hundred percent (100%) of the cost of the monthly premium of the Basic 
Life Insurance for employees to provide insurance of two times an 
employee’s basic salary. 

 
f) Long Term Disability 

 
 The Employer agrees during the duration of this contract to pay one 
hundred percent (100%) of the cost of the monthly premium of the Long 
Term Disability plan for employees covered thereby.  An employee absent 
from work on LTDI shall not earn/accumulate annual leave credits while on 
such leave. 

 
g) Premiums 

 

The Employer shall deduct from the employee’s pay the employee’s share 
of the cost of the premiums. 
 

The Employer will inform the Union as to any changes in the benefit Plan. 
 
 

ARTICLE 16 
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GENERAL PROVISIONS 
 
 
16.01 “Employer”:  The Employer is defined as the City of Ottawa for the purposes of 

this Agreement. 
 
16.02 “Producer”:  The Producer refers to the person or organisation which produces 

a show. 

 

16.03 “Employees”:  Persons covered by the terms and conditions of this agreement.  
It is understood and agreed to by the parties to this agreement that "volunteers" 
are not "employees" for the purpose of this collective agreement. 

 
16.04 “Full-time Employee”:  A full-time employee regularly works a minimum of forty 

(40) hours per week throughout per year. 
 
16.05 “Part-time Employee”:  A part-time employee will regularly work an average of 

less than forty (40) hours per week, and under normal circumstances a 
minimum of twelve-hundred (1200) hours per year.  Where a regular part-time 
employee is unavailable for normally scheduled shifts, the above noted 
minimum hours may be reduced.  

 
16.06 “Casual Employee”:  A casual employee works as required by the Employer.  

Any casual employee who is scheduled to work and performs the work of a 
Production Coordinator shall be paid at the applicable rate. 

 
16.07 “Volunteer”:  A volunteer is an individual: 

 

 Who chooses to undertake a service or activity; someone who is not 
coerced or compelled to do this activity 

 Who does this activity in service to an individual or an organization, or to 
assist the community at large 

 Who does not receive a salary or wage or monetary benefit for this service 
or activity 

 
Volunteers have a distinct but complementary role to bargaining unit 
employees and will work collaboratively with the Union and the bargaining unit 
employees to fulfill that role.  
 
Volunteer may only be used at the Theatres Unit venues in:  
a) amateur,  
b) charitable 
c) community and/or,  
d) educational events. 
 
Volunteers may not be used for commercial for profit events. 
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16.08 “Commercial Use”:  Use of the Theatres Unit venues to generate profits. 
 
16.09 “Non-Profit Use”:  Use of the Theatres Unit venues by amateur and registered 

non-profit organisations raising funds for charitable purposes or engaged in 
activities for educational or other purposes without the intent of profit; use of the 
Theatres Unit venues for educational purposes with no intent of profit; use of 
the Theatres Unit venues by the City of Ottawa for recreational or educational 
purposes or other business and operational purposes outside of the scope of 
articles 16.08.  The provisions of 9.03 (a) and 9.03 (b) – Performance Calls 
shall not apply to Non-Profit Use. 

 
16.10 “Performance”:  A performance is a staged production presented to a specific 

audience as a complete work or programme.   
 

16.11 “Probation”:  A full-time or part-time employee shall be considered probationary 
for the first one thousand (1000) hours worked from their date of hire.  At the 
discretion of the Employer, and upon notification to the Union, the probationary 
period may be extended for an additional one thousand (1000) hours.  During 
the probationary period, Full-Time or Part-Time Employees shall be entitled to 
all rights and privileges in this Agreement that explicitly apply to them, except 
with respect to discharge.  The employment of such Full-Time or Part-Time 
Employees may be terminated for any reason so long as the decision is not 
discriminatory. 

 
16.12 “Job Posting & Recruitment”:  The Employer reserves the right to independently 

hire all Full-time and Part-time employees.  When the Employer chooses to fill a 
vacancy, a notice will be posted on all City bulletin boards and at the Theatres 
Unit venues for a minimum of two (2) weeks.  A copy of the posting shall also 
be sent to the business agent of the Union.  

 

16.13 Vacancies will be filled considering possession of required qualifications, ability 
to do the job, work record, advanced qualifications and length of service with 
the Employer.  

 

16.14 Notwithstanding Article 4.03, if a qualified candidate is not available from the 
Union, the Employer has the right to hire from outside the Bargaining Unit.  

 
16.15 Service - "Service" is the length of continuous service with the Theatres Unit.  

An employee shall be considered to have one (1) year of continuous service for 
every two thousand (2000) hours worked.  An employee cannot accrue more 
than one (1) year of continuous service in less than twelve (12) calendar 
months. 

 
16.16 The hours of work for full-time and part-time employees shall be set out on a 
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schedule, which will ordinarily be posted at least two (2) weeks in advance. 

 
16.17 Regularly scheduled employees shall not perform work at another workplace 

that will interfere with their work at the Theatres Unit, except upon approval of 
their Manager. 

 
16.18 Regularly scheduled employees who work at the Theatres Unit shall be and 

shall remain members in good standing of the Union. 
 
16.19 No employee shall be discharged or disciplined without just cause. 
 
16.20 RRSP Contribution – The Regular Full time employee who is receiving benefits 

as outlined in article 15 shall be eligible for a RRSP contribution as outlined in 
article 17.04 (b) provided the employee is not a member of OMERS.  These 
funds shall be paid directly and submitted monthly by the City to “IATSE Local 
471 Pension Fund”. 

 
16.21 Welfare Trust – The Producer/Employer shall contribute a sum, equal to the 

amount outlined in article 17.04 (c), of the total gross wages paid to those 
members of the Union governed by this collective agreement. 

 
16.22 Where reference is made to the Theatres Unit it shall be comprised of 

Centrepointe Theatre, Centrepointe Studio Theatre, Shenkman Arts Centre: 
Salle Harold Shenkman Hall, and Richcraft Studio Theatre. 

 
 

ARTICLE 17 
 

RATES OF PAY 
 
 
Where the Producer engages/employs stagehands to perform work, the following 
minimum rates shall apply. 
 
17.01 Employees at the Theatres Unit venues shall be paid for all hours worked at the 

applicable hourly rate based upon the straight time hourly rates, which are as 
follows: 

 
 Jan 1, 2012 Jan 1, 2013 Jan 1, 2014 Jan 1, 2015 

Production 
Coordinator II 

27.258 27.779 28.315 28.811 

Production 
Coordinator I 

26.636 27.145 27.669 28.153 

Technician II 25.619 26.108 26.612 27.078 

Technician I 24.688 25.160 25.646 26.095 

Wardrobe Jan 1, 2012 Jan 1, 2013 Jan 1, 2014 Jan 1, 2015 
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26.600 27.108 27.631 28.115 

 
 May 19, 2015 Jan 1, 2016 Jan 1, 2017 Jan 1, 2018 

Production 
Coordinator II 

28.883 29.438 30.003 30.588 

Production 
Coordinator I 

28.223 28.765 29.317 29.889 

Technician II 27.146 27.667 28.198 28.748 

Technician I 26.160 26.662 27.174 27.704 

Wardrobe 
May 19, 2015 Jan 1, 2016 Jan 1, 2017 Jan 1, 2018 

28.185 28.726 29.278 29.849 

 
17.02 Workers hired by the Producer shall be paid for all hours worked at the 

applicable hourly rate based upon the straight time hourly rates, as follows: 
 

 Jan 1, 
2012 

Jan 1, 
2013 

Jan 1, 
2014 

Jan 1, 
2015 

Call Steward 29.431 29.993 30.572 31.107 
Heads 28.697 29.245 29.809 30.331 
Rigger 33.586 34.227 34.888 35.499 
Climbers 28.312 28.853 29.410 29.925 
Licensed Electrician 33.586 34.227 34.888 35.499 
Truck Loaders 30.807 31.395 32.001 32.561 
Stagehands 26.600 27.108 27.631 28.115 
Equipment Operators 26.600 27.108 27.631 28.115 
Spot Light Operator 26.600 27.108 27.631 28.115 
     

 
 May 19, 

2015 
Jan 1, 
2016 

Jan 1, 
2017 

May 19, 
2018 

Call Steward 31.185 31.784 32.394 33.026 
Heads 30.407 30.991 31.586 32.202 
Rigger 35.588 36.271 36.967 37.688 
Climbers 30.000 30.576 31.163 31.771 
Licensed Electrician 35.588 36.271 36.967 37.688 
Truck Loaders 32.642 33.269 33.908 34.569 
Stagehands 28.185 28.726 29.278 29.849 
Equipment Operators 28.185 28.726 29.278 29.849 
Spot Light Operator 28.185 28.726 29.278 29.849 

 
17.03 All workers called to work shall be paid a minimum of four (4) continuous hours 

at the applicable rate. 
 
17.04 In addition to the above rates, the Producer/Employer shall pay the following 

amounts in lieu of benefits for casual employees: 
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(a) Six (6%) percent on the applicable rate for vacation pay; 
(b) Six (6%) percent on the applicable rate plus vacation pay for RRSP 

contribution; 
(c) Three (3%) percent on the applicable rate plus vacation pay for welfare 

trust contribution; and, 
(d) The applicable rate for labour contribution to cover all applicable statutory 

obligations, except GST.  At the time of signature, this rate was 16.5%.  
The rate will be adjusted as per the provisions of clause 12.02. 

 
 

ARTICLE 18 
 

JOINT OCCUPATIONAL HEALTH & SAFETY 
 
 
18.01 The Employer and the Union shall endeavour to provide a safe and healthy 

environment or employees through their Joint Occupational Health and Safety 
Committee. 

 
18.02 The Employer shall provide occupational health and safety education and 

training to its employees to ensure that they are aware of and engage in safe 
work practices to minimize the risk of occupational injury and illness.  The City 
of Ottawa Health and Safety Committee, which includes union representation, 
shall review the training and education programs on an ongoing basis. 

 
18.03 The Employer and the Union will ensure that terms of reference are established 

for the Occupational Health and Safety Committee with bargaining unit member 
participation. 

 
18.04 Training for Occupational Health and Safety Committee members, mandated 

by the Terms of Reference, shall be delivered jointly where possible. 

 
 

ARTICLE 19 
 

DURATION 
 
 
19.01 The Union and the City of Ottawa may by mutual agreement amend any 

provision of this Agreement during its existence. 
 
19.02 This Agreement shall take effect from the date of award and continue in effect 

until December 31, 2018.  This Agreement shall continue from year to year 
thereafter unless and until it is re-negotiated under Clause 19.03 or Article 20 – 
Arbitration Respecting Amendments to the Collective Agreement.  

 



 23 

19.03 Either party desiring to propose changes or amendments to this Agreement 
shall, during this period of ninety (90) days preceding the termination date, give 
notice in writing to the other party.  A date for exchange of proposals and a 
mutually agreeable date for negotiating changes or amendments to this 
Agreement shall be established within fourty (40) calendar days of receipt of 
the notice by either party.  Both parties shall thereupon enter into negotiations 
in good faith and make every reasonable effort to conclude a revised or new 
Agreement. 

ARTICLE 20 
 
ARBITRATION RESPECTING AMENDMENTS TO THE COLLECTIVE AGREEMENT 

 
 
20.01 If by ninety (90) days following notification of the desire to seek amendments or 

a new agreement the Parties have failed to reach a satisfactory agreement, 
either party may request the Minister of Labour of the Province of Ontario to 
provide the services of an Officer of Conciliation.  Failing this or in the event 
that no agreement is reached, either Party may demand that matters still in 
disagreement be submitted to an arbitration and shall give notice in writing to 
the other Party detailing the points still at issue. 

 
20.02 The Board of Arbitration shall consist of three (3) members to be appointed 

within thirty (30) days of the demand for arbitration shall consist of one (1) 
member appointed by the Producer and one (1) member appointed by the 
Union who within seven (7) days of their appointment shall meet together for 
the purpose of selecting the third member who shall act as the Chairman. 

 
20.03 In the event of disagreement and a selection not being made within seven (7) 

days after the date on which the two members first meet, either of the members 
may on not less than two (2) days’ notice in writing to the other member, apply 
to the Minister of Labour of the Province of Ontario to appoint a Chairman. 

 
20.04 The decision of the Board of Arbitration shall be final and binding on both 

Parties. 
 
20.05 The Parties shall each bear the expense of its own arbitrator, and shall bear 

equally the expense of the Chairman and all other expenses of Arbitration. 
 
20.06 The Parties may mutually agree to have a single Arbitrator in place of a Board. 
 

  



 24 

 
Signed at Ottawa, Ontario this ______________ day of _________________2017  

 
 
 
 

THE CITY OF OTTAWA 
 
 
 
 

____________________________ 
Mayor 

 
 
 
 

____________________________ 
City Clerk 

 
 
 
 

The International Alliance of Theatrical Stage Employees, Moving 
Picture Technicians, Artists and Allied Crafts, of United States, its 

Territories and Canada Local 471 
 

 
 
____________________________  ____________________________ 
 
 
 
 
____________________________  ____________________________ 
 
 
 
 
____________________________  ____________________________ 
  



 25 

APPENDIX A 
 
 
Chris Amott 
Scotty Mitchell 
Richard Haché 
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LETTER OF UNDERSTANDING #1 
 

BETWEEN 
 

CITY OF OTTAWA 
 

AND 
 

I.A.T.S.E. LOCAL 471 
 

Re:  Co-op Students – Shenkman Arts Centre: Salle Harold Shenkman Hall and 
Richcraft Studio Theatre 

 
 
 
 
The Employer shall have the right to train and use co-op students from the area 
schools, community colleges and universities. At no time shall a co-op student replace a 
union member on a call. Students shall receive supervised hands on training with 
members and shadow members in a learning capacity. Students shall be excluded from 
the bargaining unit and shall not be used as replacement workers. 
 
 
 
 
 
 

 
 Effective December 7, 2016. 
 


