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PREAMBLE 
 
Whereas it is the desire of both parties to this Agreement: 
 
1) To maintain and improve the harmonious relations and settled conditions of employment 

between the Employer and the Union. 
 
2) To recognize the mutual value of joint discussions and negotiations in all matters pertaining to 

working conditions, employment, services, etc. 
 
3) To encourage efficiency in operation. 
 
4) To promote the morale, well-being and security of all the employees in the bargaining unit of 

the Union. 
 
5) Both parties agree to act in a fair and reasonable manner. 
 
AND WHEREAS it is now desirable that methods of bargaining and all matters pertaining to the 
working conditions of the employees be drawn up in an Agreement; 

 
 

NOW THEREFORE, THE PARTIES AGREE AS FOLLOWS: 
 
 

ARTICLE 1 - MANAGEMENT RIGHTS 
 
1.01 The Union recognizes that the Employer has all the regular and customary rights of 

management except insofar as such rights are modified or limited by this Agreement.  
The question of whether one of these rights is modified or limited by this Agreement may 
be decided through the grievance and arbitration procedure. 

 
1.02 The Union agrees that the regular and customary rights of Management generally 

include the right: 
 

(a) to maintain order, discipline and efficiency and to establish, revise from time to time 
and enforce reasonable rules and regulations to be observed by the employees 
(such rules shall be posted by the Employer on the staff bulletin board and a copy 
sent to the Union), and must be consistent with the provisions of the Collective 
Agreement; 

 
(b) to hire, discharge, direct, transfer, classify, promote, demote, layoff, suspend or 

discipline its employees, and increase or decrease the working force; 
 
(c) to determine schedules, shifts, hours, the contents of jobs, job descriptions, 

requirements, and to assign work to employees. 
 
(d) to determine operations, services to be rendered, techniques and work procedures, 

to select, install and require operation of any equipment deemed necessary for the 
operation and delivery of services.  

 
1.03 A claim by the Union of unjust rules and regulations, discrimination, discharge, 

suspension or discipline may be decided through the grievance and arbitration 
procedure under this Agreement. 
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1.04 No Discrimination 
 

The Employer agrees not to interfere with the rights of its employees, and there shall be no 
discrimination, interference, intimidation, restraint, or coercion by the Employer on the basis 
of race, creed, age, sex, colour, marital status, sexual orientation, handicap, Union 
membership or political affiliation or in accordance with the Human Rights Code.  The 
parties acknowledge that the Ontario Human Rights Code, the Employment Standards Act, 
the Ontario Labour Relations Act, and the Occupational Health and Safety Act shall apply 
to all employees.  Any greater right or benefit contained in these Acts shall prevail. 
 
The Employer shall exercise its rights in a fair and reasonable manner.  The Employer's 
rights shall not be used to direct the working force in a discriminatory manner.  Nor shall 
these rights be used in a manner which would deprive any employee of his/her 
employment, except through just cause. 
 
 

ARTICLE 2 - RECOGNITION 
 
2.01 Bargaining Unit  
 

The Employer recognizes the Canadian Union of Public Employees and its Local 24-02 
as the sole and exclusive collective bargaining agent for all employees employed by the 
Pembroke Public Library in the City of Pembroke, Ontario save and except Chief 
Executive Officer and persons above the rank of Chief Executive Officer.   

  
 Notwithstanding the foregoing, the bargaining Unit shall not include:  Volunteers, one (1) 

Administrative Assistant to the Chief Executive Officer, Employees hired under grant 
programs, Persons assigned to Court-ordered service and Students employed by the 
Library. A definition of a student shall be a person who is either in attendance at or on 
vacation from a full time course taught at a recognized High School, Vocational School, 
College or University. Unless otherwise approved by the Union, the Library shall not 
employ students to reduce the normal hours of work of any Regular Employee in the 
Bargaining Unit.  

  
2.02 Work of the Bargaining Unit 
 

Persons whose jobs (paid or unpaid) are not in the bargaining unit shall not work on any 
jobs, which are included in the bargaining unit, except in cases mutually agreed upon in 
writing by the Parties.  

 
2.03 No Other Agreements 
 

No employee shall be required or permitted to make any written or verbal agreement with 
the Employer or their representatives, which may conflict with the terms of this Collective 
Agreement. 
 
No individual employee or group of employees shall undertake to represent the union at 
meetings with the Employer without proper authorization from the union. 

 
2.04  Representatives of Canadian Union 
 

The Union shall have the right at any time to have the assistance of representatives of the 
Canadian Union of Public Employees or any other advisors when dealing or negotiating 
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with the Employer.  Such representatives(s)/ advisor(s) shall have access to the Employer's 
premises in order to deal with any matters arising out of this collective agreement. 

 
2.05 Definition of Employee 
  

Full Time Employees refers to an employee who is regularly scheduled to work 
seventy (70) hours in a pay period.  
 
Part-Time Employees are those employees who are regularly scheduled to work less 
than full time hours.  
 
Temporary Employees may be hired for a specific term to replace an employee who 
will be on an approved leave of absence, absence due to WSIB disability, sick leave, 
long-term disability.  Where the employee is hired to replace an employee who will be 
on an approved leave of absence, absence due to WSIB disability, sick leave or long-
term disability, the term may extend up to the length of the leave of the person being 
replaced.  The period of employment of such persons in such a position will not 
exceed the absentee’s leave.  The individual employed in this position shall be 
deemed to be on probation for the entire period of employment and release or 
discharge of such persons shall not be the subject of a grievance or arbitration.   
 
A temporary employee may also be hired to perform a special non-recurring task, 
which will last no longer than six (6) months.  This time may be extended a further six 
(6) months on mutual agreement of the Union, employee, and Employer.  
 
This clause would not preclude such temporary employees from using the job posting 
provision under the Collective Agreement.  If the temporary employee is the 
successful applicant to a regular permanent position and completes his probation 
period following entry into a regular permanent position, the employee will be credited 
with seniority from the date of hire as a temporary employee provided there has been 
no break in service longer than thirty (30) days between the end of the employment as 
a temporary employee and the start of employment as a permanent employee. 
 
The Employer will outline to employees selected to fill such vacancies and the Union, 
the circumstances giving rise to the vacancy and the special conditions relating to 
such employment.  

 
 
ARTICLE 3 - NO STRIKES/NO LOCKOUTS 
 
3.01 No Strikes and Lockouts 
 

In view of the orderly procedures established by this agreement for the settling of disputes 
and the handling of grievances, the Union agrees that, during the life of this agreement, 
there will be no strike, and the Employer agrees that there will be no lockout, in accordance 
with Provincial Government Laws and Regulations. 

 
 
ARTICLE 4 - HARASSMENT 
 
4.01 Personal Harassment 
 

Harassment means engaging in a course of vexatious comment or conduct that is known 
or ought reasonably to be known to be unwelcome.  Harassment can be either 
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psychological or physical or it can be a combination of both.  It is any behaviour, whether 
deliberate or negligent, which denies individuals their dignity and respect, is offensive, 
embarrassing or humiliating to the individual and adversely affects the working 
environment. 

 
 
ARTICLE 5 - UNION SECURITY AND CHECK-OFF 
 
5.01 Union Security 
 

All employees of the Employer, shall, as a condition of continuing employment, become 
and remain members in good standing of the Union, according to the Constitution and By-
Laws of the Union.  As a condition of employment, all new employees shall become and 
remain members in good standing of the Union within thirty (30) days of employment.  The 
Employer shall deduct from every employee any dues, initiation fees, or assessments 
levied by the Union on its members. 

 
5.02 Deductions 
 

Deductions shall be made from the bi-weekly payroll and shall be forwarded to the National 
Secretary-Treasurer of the Canadian Union of Public Employees, by no later than the 15th 
day of the month following, accompanied by a lists of the names addresses and phone 
numbers of all employees from whose wages deductions have been made. This list will 
also include the names and addresses of the employees terminated during that month.  A 
copy of this list shall also be forwarded to the Secretary of the Local Union. 

 
5.03 New Employees 
 

(a) The Employer agrees to acquaint new employees with the fact that a Union Agreement 
is in effect and with the conditions of employment set out in the Articles dealing with 
Union Security and Dues Check-Off. 

 
(b) The Employer agrees that a Local Union representative will be given the opportunity to 

interview each newly-hired employee who is not a member of the Union, once during 
the employee's first week of employment, for the purpose of advising such employee of 
the existence of the Union and of their rights and obligations under the terms of this 
Agreement.  Such interview may take place on the Employer's premises at a time and 
location designated by the Employer for such interview, and shall not exceed fifteen 
(15) minutes duration. 

 
5.04 T4 Slips 
 

Union dues deducted from the pay of each employee will be shown on the employee's T4 
slip. 

 

 
ARTICLE 6 - CORRESPONDENCE 
 
6.01 Correspondance 
 

All correspondence between the parties, arising out of this Agreement or incidental thereto 
shall pass to and from the Chief Executive Officer or his/her designate and the Secretary of 
the Union with a copy sent to the Local President, National Representative of the Union. 
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ARTICLE 7 – UNION - MANAGEMENT RELATIONS 
 
7.01 (a) No individual employee or group of employees shall undertake to represent the 

Union at meetings with the Employer without proper written authorization from the 
Union.  In order that this may be carried out, the Union will supply the Employer with 
the names of its officers.  Similarly, the Employer shall supply the Union with a list of 
its supervisory or other personnel with whom the Union may be required to transact 
business. 

 
  (b) Union Officers and Committee Members 
 

Union officers and committee members shall be entitled to leave their work during 
working hours in order to carry out their functions under this agreement, including, but 
not limited to, the investigation and processing of grievances, attendance at meetings 
with the Employer, participation in negotiations and arbitration.  Permission to leave 
work during working hours for such purposes shall first be obtained from the immediate 
supervisor.  Such permission shall not be unreasonably withheld.  All time spent in 
performing such union duties, including work performed on various committees, shall 
be considered as time worked. 

 
7.02 Bargaining Committee 
 

A Bargaining Committee shall be appointed and consist of not more than three (3)  
members of the Employer, as appointees of the Employer, and not more than three (3) 
members of the Union as appointees of the Union.  The Union will advise the Employer in 
writing of the Union nominees to the Committee 
 
Bargaining Committee members shall be entitled to leave their work during working hours 
in order to carry out their functions under this agreement, including, but not limited to: 
attendance at meetings with the Employer, and participation in negotiations.  Permission to 
leave work during working hours for such purposes shall first be obtained from the 
immediate supervisor.  Such permission shall not be unreasonably withheld.  All time spent 
in performing the above shall be considered as time worked.  The Bargaining Committee 
shall have the right to attend negotiation meetings held within the employees working hours 
without loss of remuneration. 

 
7.03 Union - Management Committee 
 

A Union - Management Committee shall be established with not more than two (2) 
representatives of the Union and not more than two (2) representatives of the Employer.  
The Committee shall enjoy the full support of both parties in the interests of improved 
service to the public, and job security for the employees. 

 
This Committee shall meet quarterly or as needed at a mutually convenient time and 
date provided an agenda is provided in advance to discuss matters of mutual concern, 
which may help to promote improvement of labour/management relations. Employees 
shall be paid the regular scheduled time lost for time spent in Committee meetings. The 
CEO/Chief Librarian or his/her designate and the Union President or his/her designate 
shall jointly share the duties of Chairperson. This Committee shall not have the power to 
add, amend, delete or change any part of the Collective Agreement. 
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Meetings of Committee 
 
The Committee shall meet at least quarterly or at the request of either party at a mutually 
agreeable time and place.  Its members shall receive a notice and agenda of the meeting at 
least forty-eight (48) hours in advance of the meeting.  Employees shall not suffer any loss 
of pay for time spent with this Committee. 
 
Chairperson of the Meeting 
 
An Employer and a Union representative shall be designated as joint chairpersons and 
shall alternate in presiding over meetings. 
 
Minutes of Meeting 
 
Minutes of each meeting of the Committee shall be prepared and signed by the joint 
chairpersons as promptly as possible after the close of the meeting.  The Union, the CUPE 
Representative and the Employer shall each receive two (2) signed copies of the minutes 
within three (3) days following the meeting. 
 
Jurisdiction of Committee 
 
The Committee shall not have jurisdiction over wages, or any matter of collective 
bargaining, including the administration of this collective agreement. 
 
The Committee shall not supersede the activities of any other committee of the Union or of 
the Employer and does not have the power to bind either the Union or its members or the 
Employer to any decisions or conclusions reached in their discussions.  The Committee 
shall have the power to make recommendations to the Union and the Employer with 
respect to its discussions and conclusions. 
 

7.04 Health and Safety Committee 
 

The parties agree to abide by the Occupational Health and Safety Act and applicable 
municipal health and safety legislation and regulations.  All standards established under the 
legislation and regulations shall constitute minimum acceptable practice. 

 
 The Union agrees to endeavour to obtain the full co-operation of its membership in the 
observation of all safety rules and practices. 

 
 
ARTICLE 8 - GRIEVANCE PROCEDURE 
         
8.01   Recognition of Union Stewards and Grievance Committee 
   

In order to provide an orderly and speedy procedure for the settling of grievances, the 
Employer acknowledges the rights and duties of the Union Grievance Committee and the 
Union Stewards.  The Steward may assist any employee, which the Steward represents, in 
preparing, processing and processing his/her grievance in accordance with the grievance 
procedure. 

 
8.02   Names of Stewards 
 

The Union shall notify the Employer in writing of the names of each steward before the 
Employer shall be required to recognize them.  The Employer agrees that stewards shall 
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not be hindered, coerced, restrained or interfered with in the performance of their duties 
while investigating disputes and presenting adjustments as provided for in this article. 

 
8.03  Definition of Grievance 
 

A grievance shall be defined as any difference arising out of the interpretation, application, 
administration, or alleged violation of the collective agreement including any question as to 
whether a matter is arbitrable. 

 
8.04 Settling of Grievance 
 

An earnest effort shall be made to settle grievances fairly and promptly in the following 
manner: 

 
Complaint 
 
The employee(s) concerned shall attempt to settle the complaint with the supervisor 
within ten (10) calendar days of the date upon which the employee(s) first became 
aware, or should have become aware, of the facts giving rise to the complaint.  An 
employee must inform the Chief Executive Officer that the employee is raising a 
complaint under the grievance procedure.  A form indicating the complaint will be filled 
out including the date, and signed by both parties.  Copies will be forwarded to the Chief 
Executive Officer and the Chief Steward.  

 
Step 1 
 
Failing satisfactory settlement being reached in the complaint stage, the employee(s) 
concerned, together with the Grievance Committee, shall, within seven (7) calendar days 
submit the grievance to the Chief Executive Officer, Library Board Chair or designate(s) 
and one member of the Board. The Chief Executive Officer, Library Board Chair or 
designate(s) and one member of the Board shall meet with the employee(s) and the 
Grievance Committee within ten (10) calendar days of receipt of the grievance and shall 
render a decision in writing within ten (10) calendar days after the meeting.  

 
 Step 2 
 

Failing a satisfactory settlement being reached in Step 1, the Union may refer the dispute to 
arbitration.  

 
8.05 Mediation 
   

By mutual consent, the parties may agree to use the services of a mediator.  The parties 
agree to share the costs of the mediation. 

 
8.06 Policy Grievance 
 

Where a dispute involving a question of general application or interpretation occurs, or 
where a group of employees or the Union has a grievance, Steps 1, 2 and 3 of this Article 
may be by-passed. 
 

8.07 Group Grievance 
 

Where a number of employees have identical grievances and each employee would be 
entitled to grieve separately they may present a group grievance in writing identifying 
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each employee who is grieving to the Employer within twelve (12) days after the 
circumstances giving rise to the grievance have occurred or ought to have reasonably 
come to the attention of the employee(s). The grievance shall then be treated as being 
initiated at Step 1 and the applicable provisions of this Article shall then apply with 
respect to the processing of such grievance.  No more than two (2) employees will 

represent a group grievance.  
 
8.08 Union May Institute Grievance 
 

The Union and its Representatives shall have the right to originate a grievance on behalf of 
an employee, or group of employees and to seek adjustment with the Employer in the 
manner provided in the Grievance Procedure.  Such a grievance shall commence at Step 
2. 

 
8.09 Deviation from Grievance Procedure 
 

After a grievance has been initiated by the Union, the Employer's representative shall not 
enter into discussion or negotiation with respect to the grievance, either directly or indirectly 
with the aggrieved employees, without the consent of the Union.  Violation of this section 
shall result in the grievance being allowed. 

 
8.10  Health and Safety Grievance 
 
 Where a dispute involving a question of general application or interpretation of this Article 

occurs, it shall be subject to the grievance procedure. 
 
8.11 Replies in Writing 
 
 Replies to grievances stating reasons shall be in writing at all stages. 
 
8.12 Meeting Rooms for Grievances 
 

In order to facilitate an orderly and confidential investigation of grievances, the Employer 
shall make available the temporary use of a private office or similar facility.  The employer 
shall also supply the necessary facilities for the grievance meetings. 

 
8.13 Referral to Arbitration 
   

If arbitration of any grievance is to be invoked, the request shall be made by either party 
within thirty (30) working days after the dates of the reply at Step 1. 

 
8.14 Definition of Working Days 
 

"Working day" as used in the Grievance and Arbitration procedure shall mean a day other 
than Saturday, Sunday or a recognized holiday. 

 
8:15 The time limits in the grievance and arbitration provisions of this Collective Agreement 

are mandatory, but may be extended by mutual agreement in writing between the Union 
and the Employer.  
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ARTICLE 9 - ARBITRATION 
 
9.01 Referral to Arbitration 
   

It is agreed by the parties hereto that any difference of opinion relating to the interpretation, 
application or administration of this Agreement which cannot be settled after exhausting the 
Grievance Procedure shall be settled by arbitration.  A Notice of Intent to arbitrate shall be 
forwarded to the other party within the time limits set out in Article 8.15 and such notice 
shall contain the name of the Union’s nominee to the Arbitration Board.  Within five (5) 
working days from the receipt of the Notice of Intent to Arbitrate, the other party must in turn 
name their nominee.  A third person to act as Chairman shall be appointed by the 
respective nominee.  Should either party fail to name their nominee within five (5) working 
days or should the nominees fail to appoint a Chairman within ten (10) working days from 
the date of their appointment, either party or their nominee shall request the Office of 
Arbitration, Ontario Ministry of Labour, to make the appropriate appointment. 

 
9.02 Payment for Board of Arbitration 
   

Each of the parties hereto shall bear the expense of the arbitrator appointed by it, and the 
parties hereto shall jointly bear equally the expense of the third party, and any cost of the 
place of hearing of such arbitration, if and when the necessity arises. 

 
9.03 Powers of the Board 
 

It is agreed and understood that the Arbitration Board shall have no authority to alter, 
modify or annul any part of this Agreement.  However, the Arbitration Board shall have 
authority to substitute such other penalty for the discharge or discipline, as the Arbitration 
Board deems just and reasonable in all circumstances. 

 
9.04 Decision of the Board 
 

The Arbitration Board shall hear and determine the matter and shall issue a decision which 
shall be in writing and contain the reasons for the decision.  The decision of the majority 
shall be the decision of the Arbitration Board, but if there is no majority decision, the 
decision of the Chairman will govern. 

 
9.05 Time limits 
   

The time limits mentioned in this Article and in the preceding Article may be extended by 
mutual agreement of the parties. 

 
9.06 Single Arbitrator 
 

The Employer and the Union agree that by mutual written agreement of the parties, a Sole 
Arbitrator may be substituted for a Board of Arbitration.  The appointment and jurisdiction of 
the Arbitrator shall conform to the provisions of this Article. Each party shall pay one-half 
(½) of the fees and expenses of the arbitrator and any costs of the place of hearing of such 
arbitration if and when the necessity arises. 
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ARTICLE 10 - DISCHARGE, SUSPENSION AND DISCIPLINE 
 
10.01 Clearing the File 
 

The record of an employee shall not be used against him/her at any time after eighteen 
(18) months of being on file for verbal/written disciplinary action, and twenty-four (24) 
months following a suspension.  

 
10.02 Discharge Procedure 
 

When an employee is discharged or suspended, the employee and the Union shall be 
advised promptly in writing by the Employer as to the reason for such discharge or 
suspension. 

 
10.03 May Omit Grievance Steps 
 

An employee considered by the Union to be wrongfully or unjustly discharged or 
suspended shall be entitled to a hearing under Article 8, Grievance Procedure.  The 
Complaint Stage of the Grievance Procedure shall be omitted in such cases. 

 
10.04 Unjust Suspension or Discharge 
 

(a) An employee considered by the Union to be wrongfully or unjustly discharged or 
suspended shall be entitled to a hearing under Article 8.04 – Grievance Procedure, 
within seven (7) days after such discharge or suspension at Step 1 of the Grievance 
Procedure. 

 
(b) An employee who is found to have been unjustly suspended or discharged shall be 

immediately reinstated in his/her former position without loss of seniority. 
 
 He/she shall be compensated for all time lost in the amount equal to his/her normal 

earnings.  
 
10.05 Designation of Supervisor 
 

Every employee shall be notified of his/her immediate designated supervisor by means of 
an organizational chart to be posted. 

 
10.06 Access to Personnel File 
 

An employee shall have the right during normal business hours of the administration office 
to have access to have a copy of and review his/her personnel file.  The employee is 
entitled to receive a copy of the file if requested.  An employee shall have the right to 
respond in writing to any document contained therein.  Such reply shall become part of the 
permanent record. 
 

10.07 Union Representation at Disciplinary Meetings 
 

Where a meeting is called by management regarding disciplinary matter, the employee 
involved may request the attendance of a Union Steward or alternate at the meeting. 
 
Management will provide reasonable notice in order that the employee can arrange for 
appropriate Union representation.  Should the Union Stewards or alternate be unable to 
attend within a reasonable time frame, the meeting will not be unduly delayed. 
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10.08 Employer Investigations 
 

(a) When the Employer is conducting a workplace investigation, the employees who are 
the primary subject of the investigation will be entitled to have Union representation 
during the investigation.  Witnesses or individuals who are not the primary subject of 
the investigation will be expected to meet with the Employer without a Union 
representative. 

 
(b) The member being investigated shall have the choice of their Executive member to 

represent them in the investigation meeting, however, if said representative is not 
readily available, another Executive member may be asked to participate by the 
Employer. 

 
(c) Any member of the CUPE Executive that sits on an Employer investigation will be 

required to ensure that anything learned during the investigation remains 
confidential. 

 
(d) All parties would be expected to follow the Employer’s protocols for conducting the 

investigation. 
 
 
ARTICLE 11 - SENIORITY 
 
11.01 Seniority Defined  
   

Seniority is defined as the length of continuous service with the Employer from last date of 
hire.   
 
Notwithstanding the above, for part-time employees, seniority shall be calculated on the 
basis of hours paid, with one thousand eight hundred and twenty (1,820) hours paid 
representing one year of service. In no case may a part time employee accumulate more 
than one year of service in any one calendar year. 
 
Seniority shall be used in determining preference or priority for promotions, transfers, 
schedules, call-in’s, demotions, layoffs, and recall, provided that the senior employee is 
able to meet the normal requirements of the job. 
 
Seniority shall operate on a bargaining-unit-wide basis. 

 
11.02 Seniority List 
 

The Employer shall maintain a seniority list showing names, date of hire, accumulated 
hours paid and calculated years of service based on hours paid.  In calculating years of 
service, an employee shall not be given credit for any hours that exceed a full time 
equivalent in any given period since the most recent calculation. An up-to-date seniority list 
shall be sent to the Union and posted on all bulletin boards twice annually at March 1 and 
September 1.  
 
Seniority, as set out on the posted seniority list, will be used for all of the purposes set out 
in the Collective Agreement save and except for promotions and layoffs.  For promotions 
and layoffs, the seniority list will be updated to the end of the pay period prior to the pay 
period during which the job was posted, or the notice of layoff was given. 
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All seniority, vacation and other credits obtained under this Agreement shall be retained 
and transferred with the employee when reclassified. 
 

11.03 Probationary Employees 
 

A newly hired employee shall be on probation for the first six (6) months.  During the 
probationary period, the employee shall be entitled to all rights and benefits of this 
Agreement, except related to discharge. The termination of employment of a 
probationary employee shall not be subject to the provisions of the grievance and 
arbitration provisions of this Agreement. 
 

11.04 Term Employees 
 
 A term employee who is hired as a regular full-time or part-time employee without 

interruption in service shall, upon successful completion of the probation period required 
by Article 11.03, be credited with service and seniority from the date of first employment 
as a term employee. 

 
11.05 Seniority 
 

(a) An employee shall retain and accrue seniority when: 
 

i) Actually at work for the Pembroke Public Library; 
ii) Absent due to a paid leave of absence; 
iii) Absent on vacation or on paid holidays; 
iv) Absent on education leave up to a maximum of twelve (12) months; 
v) Absent due to injury or illness covered by the Workplace Safety and Insurance 

Board (WSIB) up to a maximum of twenty-four (24) months.  An employee will be 
returned to his/her pre-injury job classification or equivalent if available, 
consistent with this Collective Agreement; 

vi) Absent on statutory pregnancy and parental leave. 
 

(b) An employee shall retain but not accrue seniority when: 
 

i) Absent without pay due to illness for a period not to exceed twelve (12) months; 
ii) Absent on an unpaid leave granted for educational purposes beyond twelve (12) 

months; 
iii) Absent on a layoff for a period of up to twenty-four (24) consecutive months; 
iv) Absent on personal leave without pay for a period of up to twenty-four (24) 

consecutive months. 
 

(c) Seniority shall terminate and an employee shall cease to be employed by  
 the Pembroke Public Library when the employee: 

 
i) Resigns, retires their employment with the Pembroke Public Library; 
ii) Is discharged and is not reinstated through the grievance procedure or 

arbitration; 
iii) Is off the payroll due to layoff for a period of more than twenty-four (24) 

consecutive months; 
iv) Is off the payroll as a result of an unpaid sick leave of absence for a period of 

more than twenty-four (24) consecutive months; 
v) Is absent as a result of a compensable accident under the Workers' 

Compensation Act for more than twenty-four (24) consecutive months; 
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vi) Is absent without leave for three (3) consecutive days without giving a reason 
satisfactory to the Pembroke Public Library; 

vii) Fails to report to work within ten (10) working days after receipt of, or the return 
of a registered letter of recall from the Pembroke Public Library sent to the 
employee's last known address, without giving a reason satisfactory to the 
Pembroke Public Library. 

 
11.06 Transfers and Seniority Outside Bargaining Unit 
 

No employee shall be transferred to a position outside the bargaining unit without their 
written consent.  An Employee who is transferred or promoted to a position outside the 
bargaining unit shall not accumulate seniority. In the event the Employee is returned by the 
Employer to a position in the bargaining unit within twelve (12) months, he or she shall be 
credited with the seniority held at the time of transfer and/or promotion and resume 
accumulation from the date of his or her return to the bargaining unit. An Employee not 
returned to the bargaining unit within twelve (12) months shall forfeit bargaining unit 
seniority. 
 
In the event an employee transferred out of the bargaining unit is returned to the bargaining 
unit within a period of six (6) calendar months, he or she shall accumulate seniority during 
the period of time outside the bargaining unit. 

 
11.07 If an employee transfers from part-time to full-time, the following method shall be used to 

calculate her seniority from one group to another for purposes of establishing 
anniversary date:  1820 hours PAID equals one (1) year. 

 
11.08 If an employee transfers from full-time to part-time, the following method shall be used to 

calculate her seniority from one group to another for purposes of establishing an 
anniversary date:  one (1) year equals 1820 hours paid. 

 
 
ARTICLE 12 - PROMOTIONS AND STAFF CHANGES 
 
12.01 Job Postings 
 

When a new position is created, or when a vacancy of a temporary or permanent nature 
occurs and the Employer intends to fill, the Employer shall notify the Union in writing as 
soon as possible and post notice of the position on all bulletin boards for a minimum of 
seven (7) working days.   

 
12.02 Information in Postings 
 

The job posting notice shall contain the following information:  nature of the position, 
qualifications, wage or salary rate or range, classification/department and hours of work. 
Such qualifications may not be established in an arbitrary or discriminatory manner. 
Postings shall include posting date and closing date. 

 
12.03 No Outside Advertising 
 

The Board will not advertise such vacancies externally nor hire any new employee for 
such positions until it has considered applications from within the bargaining unit.  The 
position will be filled by a member provided he or she has the necessary qualifications 
and the ability to perform the particular work required. 
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12.04 Role of Seniority in Promotions, Transfers, and Staff Changes 
 

Both parties recognize: 
 

(a) The principle of promotion within the service of the Employer; 
 
(b) That job opportunity should increase in proportion to length of service. 

 
 Therefore, in making staff changes, transfers, or promotions, appointment shall be made 

of the applicant with the greatest seniority and having the required qualifications in 
accordance with Article 12.02.  Appointments from within the bargaining unit shall be 
made within three (3) weeks of posting.  The job shall be filled within one (1) week of 
appointment. 

 
12.05 Trial Period 
 

The successful applicant shall be placed on trial for a period of thirty (30) working days.  
Conditional on satisfactory service, such trial promotion shall become permanent after the 
period thirty (30) working days.  The trial period may be extended with mutual agreement.  
In the event the successful applicant proves unsatisfactory in the position during the 
aforementioned trial period, or if the employee finds them self unable to perform the duties 
of the new job classification, or unsatisfied they shall be returned to their former position 
and salary without loss of seniority and wage or salary.  Any other employee promoted or 
transferred because of the rearrangement of positions shall also be returned to their former 
position and salary without loss of seniority and wage or salary.  Any unsuccessful 
applicants for the original posting will then be considered in accordance with Article 12.04.  
If there are no unsuccessful applicants then the position would be reposted. 

 
12.06 Union Notification 
 

The Union shall be notified of all appointments, hirings, lay offs, recalls and terminations of 
employment. 
 
Notices of such appointments shall also be posted. 
 

12.07 Promotions Requiring Higher Qualifications 
 
 If no employee is appointed to a vacancy in accordance with Article 15.04, then serious 

consideration for promotion will be given to the applicant with the greatest seniority who 
does not possess the required qualifications, but is preparing for qualification prior to 
filling the vacancy.  If granted the job, the employee will be given an opportunity to 
qualify within a reasonable trial period.  If the qualifications are not met within this time, 
the employee shall revert to his/her former position.   

 
12.08 Educational Allowance 
 
 The Employer shall pay the cost of an academic or technical course approved by the 

Employer.  If an employee's application for approval is denied, the employee shall be 
given the reason in writing. 

 
12.09 Postings while on Vacation or Leave 
  

When an employee will be absent on vacation, and/or a leave of absence, the employee 
may advise their manager, in writing, and no more than seven days prior to beginning the 
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vacation, that they wish to be considered for any potential job posting which might arise 
during their vacation.  The written notice must specify the job or position for which the 
employee wishes to be considered.  If such a job or position then arises during the 
employee's vacation, the written notice will be considered an application.  The written notice 
is only valid during the vacation period immediately following its delivery to the manager.  

 
12.10  New Classification 
   

When a new classification within the bargaining unit is established by the Employer, the 
Employer shall determine the rate of pay for such new classification.  Once the rate is 
determined, and then within seven (7) days, the Employer shall advise the Union of the 
Rate.   
 
If the Union disagrees with the rate, it shall have the right to request a meeting with the 
Employer.  At such meeting, the parties will review the rate; the Employer’s rationale for 
establishing the rate, and the reasons the Union disagrees with the rate.  If the parties 
reach agreement, the agreement is effective as of the date on which the Employer gave the 
Union notice of the new rate.  
 
When the Employer makes a substantial change in the job content of an existing 
classification which in reality causes such classification to become a new classification, the 
employer agrees to meet with the Union if requested to permit the Union to make 
representation with respect to the appropriate rate of pay. 
 
If the parties are unable to reach an agreement, they would turn to the Terms of Reference 
of the Joint Job Evaluation Committee. 
 

12.11  Job Evaluation/Pay Equity 
 

The purpose is to reach agreement with respect to the process to carry out a Joint 
Gender-Neutral Job Evaluation Program in accordance with the maintenance provisions 
of the Pay Equity Act as amended, and the general objectives and principles set out in 
this agreement pertaining to a Joint Gender-Neutral Job Evaluation Program between 
The Pembroke Public Library and the Canadian Union of Public Employees (CUPE) 
Local 24-02 (the “parties”).   
 
The parties agree to establish a Joint Job Evaluation Committee with equal 
representation and participation from the parties consisting of two (2) representatives 
from the Employer and two (2) representatives from the local Union. 
 
To jointly implement a single Gender-Neutral Job Evaluation Plan using the CUPE 
Evaluation Tool to achieve equal pay for work of equal value for all jobs within the CUPE 
Local Bargaining Unit at the Library. This plan will encompass the following main factors 
detailed in the Pay Equity Act: 
(a) Skill  
(b) Effort 
(c) Responsibility 
(d) Working conditions 
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ARTICLE 13 – LAY OFFS AND RECALLS 
 

13.01 Lay offs and Rehiring Procedure 
 

Both parties recognize that job security should increase in proportion to length and quality 
of service.  Therefore, in the event of a lay off, employees shall be laid off in accordance 
with Article 11 - Seniority.  Employees shall be recalled in the order of their seniority, 
providing they are qualified to do the work. 

 
13.02 Lay offs, under the provisions of this Collective Agreement shall include the reduction of 

daily or biweekly hours of any full-time or part-time employee. 
 
 No full-time employee within the bargaining unit shall be laid off by reason of his/her duties 

being assigned to one or more part-time employees. 
 
13.03 Notice of Lay Off 
 

(F/T, P/T) 
(a) The Union shall be given at least eight (8) weeks’ notice of any reduction of 

permanent staff or reduction of hours worked by permanent employees of the 
Bargaining Unit. 

 
(b) The Employer shall notify employees who are to be laid off at least eight (8) weeks, 

before the lay-off is to be effective. If the employee laid off has not had the 
opportunity to work her scheduled hours during the full eight (8) weeks after notice of 
lay-off, she shall be paid in lieu of work for that part of such scheduled hours during 
which work was not made available. 

 
(c) Meet with the Union through the Labour Management committee to review the reasons 

and expected duration of the lay-off, any realignment of service or staff and its effect on 
employees in the bargaining unit. 

 
 Any agreement between the Employer and the Union resulting from the above process 

concerning the method, timing and implementation will take precedence over other 
terms of lay-off and related provisions in this collective agreement. 

 
13.04 Lay Off Procedure 
  

(a) In the event of lay off, the Employer shall lay off employees in reverse order of seniority 
within their classification, provided that there remain on the job employees who are able 
to meet the normal requirements of the job. 

     
(b) An employee who is subject to lay-off shall have the right to either: 

 
i) Accept the lay off; or 
 
ii) Displace an employee who has 

 less bargaining unit seniority ; and  

 if the employee originally subject to lay off is qualified for and can perform the 
duties without training other than orientation. 
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iii) An employee who wishes to exercise her or her right to displace another employee 
with less seniority shall advise the Employer within seven (7) days of the date of the 
notice of layoff issued by the Employer. 

 
iv) Opt to retire, if eligible under the terms of OMERS. 

 
13.05 Grievance on Lay-Off 
 

(F/T) 
Grievances concerning lay-offs affected in accordance with this Article shall be initiated 
at Step 2 of the Grievance Procedure.  

 
13.06 (a) An employee shall have opportunity of recall from a lay-off to an available opening, in 

order of seniority, provided she has the ability and qualifications as required by law to 
perform the work, and provided such opening is first posted under the job posting 
procedure, and has not been filled.  In determining the ability and qualifications as 
required by law, as agreed between the parties, of an employee to perform the work 
for the purposes of the first sentence above, the Employer shall not act in an 
arbitrary manner. 

 
(b) No new employees shall be hired until all those laid off have been given an opportunity 

to return to work and have failed to do so, in accordance with the loss of seniority 
provision, or have been found unable to perform the work available. 

 
(c) It is the responsibility of the employee who has been laid off to notify the Employer of 

his/her intention to return to work within seven (7) calendar days after being notified to 
do so by registered mail, (which notification shall be deemed to have been received on 
the second date of mailing) and return to work within fourteen (14) calendar days after 
being notified.  The notification shall state the job to which the employee is eligible to be 
recalled and the date and time at which the employee shall report for work. 

 
(d) Employees on lay off or notice of lay off shall be given preference for temporary 

vacancies, which are expected to exceed twenty (20) days of work.  An employee who 
has been recalled to such temporary vacancy shall not be required to accept such 
recall and may instead remain on lay off.  This provision supersedes the job posting 
provision. 

 
13.07 Recall Procedure 
 

(F/T, P/T) 
(a) Where an employee is laid off, they shall have their names placed on a recall list for 

a period of twenty-four (24) months from the date of the lay-off and a copy shall be 
provided to the Union. 

 
(b) An employee on the recall list shall receive from the Union all notices of job postings 

and shall be entitled to apply for such postings in the normal fashion as an internal 
candidate.  It is the employee’s responsibility to ensure that the Employer has the 
current contact information. 

(c) An employee shall have the opportunity of recall from a lay-off to an available 
opening, in order of seniority, provided they meet the qualifications and the normal 
requirements of the job to perform the work, and provided such opening is first 
posted under the job posting procedure, and has not been filled. 
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(d) No new employee shall be hired until all those laid off have been given an 
opportunity to return to work and have failed to do so, in accordance with the loss of 
seniority provision, or have been found unable to perform the work available. 

 
(e) If an employee is recalled to a position that is different from the one from which they 

were laid off they shall receive a trial period of ten (10) working days. If the person is 
unable to perform the duties of the job they will be returned to lay-off status without 
losing recall rights to their former position. 

 
(f) An employee on the recall list shall be eligible for any casual shifts for which they are 

qualified.  Neither the acceptance, nor the declining of one or more casual shifts shall 
affect an employee’s recall rights. 

 
(g) An employee on the recall list shall be notified of all temporary vacancies not 

included in paragraph b) above, and shall be entitled to any temporary position for 
which they are qualified. Neither the acceptance, nor the declining of a temporary or 
term position shall affect an employee’s recall rights.  An employee with recall rights 
who is appointed to a temporary position shall have the right, at any time, to apply for 
a permanent vacancy. 

 
(h) An employee on the recall list who is successful in applying to a permanent vacancy 

shall have their name removed from the recall list. 
 

In the event of a temporary layoff, the notice under the Employment Standards Act will 
prevail.  A temporary layoff shall be caused by a catastrophic nature (i.e. flood, fire, etc.). 

 

 
ARTICLE 14 - HOURS OF WORK 
 
14.01 Normal Hours of Work 
 

(a) The normal hours of work shall be seven (7) hours per day, exclusive of an 
uninterrupted unpaid sixty (60) minute meal break.  A normal work week shall consist 
of thirty-five (35) hours on a seven (7) day (Monday to Sunday) basis for all 
employees. 
 

(b) The scheduled hours of work for part-time employees shall not exceed 30 hours per 
week save and except for relief or for replacement of an employee absent from work. 
A minimum shift will be no less than three (3) hours. 
 

(c) All hours shall be distributed by seniority. 
 
14.02 Days Off 
 

Days off shall be planned in such a way as to equally distribute free weekends.  A full-time 
employee shall receive one weekend off in every two-week period, which shall include 
Saturday and Sunday. 

 
14.03 Working Schedule 
 

The hours of work of each employee shall be posted in an appropriate place at least two (2) 
weeks in advance.  The schedule will be posted and will not be changed without the 
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consent of the employee involved.  The Union shall receive a copy of the said schedules on 
request. 

   
14.04 Rest Period 
 

All employees shall be permitted a rest period of fifteen (15) consecutive minutes for every 
four (4) hours worked in an area made available by the Employer.  In a seven (7) hour shift 
employees shall be permitted a rest period of fifteen (15) consecutive minutes plus their 
meal break. 

 
14.05 Reporting Pay 
 

Employees who report for any scheduled shift will be guaranteed at least three (3) hours of 
work, or if no work is available, will be paid at least three (3) hours except when work is not 
available due to conditions beyond the control of the Employer.  The reporting allowance 
outlined as herein shall not apply whenever an employee has received prior notice not to 
report for work. 

 
14.06 Shift Exchanges 
   

Employees will be permitted to exchange days off, or shifts, with other employees with the 
Employer’s permission.  Such permission will not be unreasonably withheld.  The Employer 
has no obligation for any premium payment arising out of any such exchange.  A maximum 
of two (2) shift exchanges per month will be permitted. 

 

 
ARTICLE 15 - OVERTIME 
 
15.01 Full-Time 
 
 Authorized work performed by regular full-time employees outside the scheduled hours 

of work shall be considered overtime and shall be paid at the rate of time and one-half (1 
½) after seven (7) hours in a day or forty (40) hours in a week. 

 
15.02 Part-time 
 
 A part-time employee shall receive time and one-half (1½) their regular straight time with 

pay for all hours in excess of seven (7) hours per day or forty (40) hours per week. 
 
15.03 No Lay Off to Compensate for Overtime 
 

Employees shall not be required to lay off during regular hours to equalize any overtime 
worked. 

 
15.04 Sharing of Overtime 
 

Overtime and call back time shall be divided equally among employees who are willing 
and qualified to perform the available work. 

 
15.05 Minimum Overtime 
 
 Overtime work shall be on a voluntary basis. 
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15.06 Time Off in Lieu of Overtime 
 

Instead of payment for overtime, an employee may choose to receive time off at the 
overtime rate at a time mutually agreeable to employee and Employer.  If an employee is 
unable to use up their overtime by December 31st of the year it is earned, he/she shall 
be paid out at the overtime rate on a separate cheque the 1st full pay in January. 

 

 
ARTICLE 16 - HOLIDAYS 

 
16.01 Full-time employees of the Employer are entitled to a designated number of paid 

holidays each calendar year.  Eligibility is specified below. 
 

(a) The Employer observes the following as paid holidays for full-time employees: 
 

New Year’s Day Labour Day 
Good Friday  Thanksgiving Day 
Victoria Day  Day before Christmas 
Canada Day  Christmas Day 
Civic Holiday  Boxing Day 

  
In addition, full-time employees will receive the following holidays with pay: Family 
Day, Easter Saturday, Easter Monday, Remembrance Day and one-half (1/2) day on 
New Year’s Eve (with the Library closing at 12:30 p.m.).  Full-time employees will 
also receive any other day proclaimed hereafter by the Federal or Provincial 
Government is recognized as an additional paid holiday. 

 
(b) Compensation for Holidays Worked 

 
i) In accordance with the Employment Standards Act, employees are paid double 

time and one half (2½) for work performed on the above holidays OR are paid 
time and one half (1½) for work performed on the above holidays and in addition 
shall receive a day off with pay;   

 
ii) When Canada Day falls on a Sunday, under legislation, the holiday officially 

changes to Monday; 
 
iii) When a holiday falls during a scheduled vacation period, an additional day off 

with pay is granted; 
 
iv) Any day in lieu of a paid holiday in this Article is at a mutually agreeable time.  If 

the parties are unable to agree, such days are added to the employee’s vacation 
or weekends off; and  

 
v) No more than two (2) days in lieu of paid holidays are accumulated at any time. 

 
(c) If a paid holiday is observed on an employee's scheduled day off and the employee 

does not work on that day, he/she is allowed another day off with pay at a time 
agreeable to him/her and to the Chief Executive Officer. 

 
(d) Paid holidays will not accrue or become eligible for payment if an employee is on an 

unpaid leave of absence (including Workplace Safety and Insurance Benefits) or 
after a period of thirty (30) consecutive days leave for illness. 
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16.02 Part-time employees and students of the Employer are entitled to a designated number 
of paid holidays each calendar year, in accordance with the Employment Standards Act.  
Eligibility is specified below. 

 
(a) The following paid statutory holidays are observed for part-time employees: 

 
New Year’s Day  Labour Day 
Family Day   Thanksgiving Day 
Good Friday   Christmas Day 
Victoria Day   Boxing Day 
Canada Day    

   
Any other day proclaimed hereafter by the Federal Government is recognized as an 
additional holiday.  
 
When Canada Day falls on a Sunday, under legislation, the holiday officially changes 
to Monday. 

 
(b) Compensation for Holidays Worked 
 

Part-time, casual and student employees are paid at the rate of double time and 
one-half (2½) for all hours worked on a paid holiday listed above.  

 
(c) Compensation for Holidays Not Worked 

 
Part-time, casual and student employees who do not work on the above-listed 
holidays will be paid in accordance with the Employment Standards Act.  This is 
based on an average of the actual hours worked in the four week period prior to the 
holiday.  Additionally, employees must work the scheduled shift immediately 
preceding and immediately following the holiday. 

 
 
ARTICLE 17 - VACATIONS 
 
17.01 The Chief Executive Officer or designate is responsible for scheduling vacation dates for 

employees in a manner that is as fair as possible to all employees and that ensures 
minimal disruption of service. 

 
17.02 (a) The following schedule is used to calculate vacations for full-time employees: 
 

i) The vacation year starts on July 1st and ends on June 30th of each year;  
 
ii) Upon hire, vacation will accumulate at the rate of 0.83 days per month for each 

full calendar month worked, up to June 30th; 
 
iii) Beginning July 1st of the vacation year during which the employee will complete 

one (1) full year of employment, he/she is credited with ten (10) working days of 
vacation leave; 

iv) Beginning July 1st of the vacation year during which the employee will complete 
three (3) years of employment, he/she is credited with fifteen (15) working days 
of vacation leave; 
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v) Beginning July 1st of the vacation year during which the employee will complete 
nine (9) years of employment, he/she is credited with twenty (20) working days of 
vacation leave; 

 
vi) Beginning July 1st of the vacation year during which the employee will complete 

eighteen (18) years of employment, he/she is credited with twenty-five (25) 
working days of vacation leave; 

 
vii) Beginning July 1st of the vacation year during which the employee will complete 

twenty-five (25) years of employment, he/she is credited with thirty (30) working 
days of vacation leave 

 
viii) Upon termination of employment or if an employee transfers to part-time 

employment, he/she is paid the pro-rated monthly portion of unused vacation that 
was credited on July 1st.  Conversely, an employee is responsible for payment of 
vacation taken but not earned based on a pro-rated monthly calculation from July 
1st; and 

 
ix) An employee may carry the equivalent of one-quarter (1/4) of the one (1) year's 

vacation to the subsequent year.  Carried over vacation must be approved by the 
Chief Executive Officer or the Board, and must be used by June 30th of the 
following year. 

 
(b) In the case of a newly recruited employee with significant relevant experience, the 

Chief Executive Officer has the discretion to adjust the starting vacation entitlement.  
 
(c) All vacation is taken in agreement with the employee's supervisor.  
 
(d) All employees are entitled to two (2) weeks of earned vacation consecutively. 

Consecutive earned vacation periods of more than two weeks may be obtained with 
the expressed permission of the Chief Executive Officer.  

 
(e) Vacation requests must be in writing.  
 
(f) While on active payroll, full time employees are not permitted to take cash in lieu of 

vacation except upon termination of employment.  
 
(g) Sick leave may be substituted for vacation leave where the employee can establish, 

by Doctor's certificate, that an illness or accident occurred while on vacation.  
 
(h) Vacation pay is calculated at the rate effective immediately prior to the vacation 

period;  
 
(i) Vacation credits will not accrue during an unpaid leave of absence (including 

Workplace Safety and Insurance Benefits) or after a period of thirty (30) consecutive 
days leave for illness. 

 
(j) If an employee is off on short-term disability and returns to work through participation 

in a modified work program but is unable to return to full hours, his/her vacation 
entitlement is pro-rated. 
 

17.03 (a) Vacation Pay for Casual and part-time employees will be equal to four percent (4%) 
of their regular earnings, paid out on their bi-weekly pay. 
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(b) Notwithstanding the above, part-Time employees with more than three (3) calendar 
years of continuous service shall receive six percent (6%) of their regular earnings as 
vacation pay, paid out on their bi-weekly pay. 

 

 
ARTICLE 18 – SICK LEAVE PROVISIONS 

 
18.01 Short Term Disability Plan 
 

The Employer provides income protection through a Short Term Disability Plan for periods 
of up to seventeen (17) weeks, per incident.  The 17-week-period includes any days 
certified or uncertified that are related to the same illness/injury. 

 
(a) All full-time employees covered by this Policy are eligible for coverage after six (6) 

months service with the Employer, except if there is a break in service (i.e. a regular 
part-time employee transfers to full-time employment).  The pro-rated part-time 
service is reflected in determining eligibility under the waiting period and for the 
purpose of determining the extent of leave available at one hundred percent (100%) 
of salary. 

 
(b) Coverage 

 
i) Coverage is in effect twenty-four (24) hours per day and provides income 

protection for any illness or injury that is not covered by Workplace Safety and 
Insurance Benefits; 

 
ii) When an employee becomes eligible for coverage, coverage commences with 

the first day of illness based on the following benefit schedule: 
 

 
Length of Service 
 

 
100% Of Salary 

 
67% Of Salary 

6 months but less than 1 year 1 week 16 weeks 
1 year   " 2 yrs. 2 weeks 15 weeks 
2 yrs.   " 3 yrs. 3 weeks 14 weeks 
3 yrs.  " 4 yrs. 4 weeks 13 weeks 
4 yrs.  " 5 yrs. 5 weeks 12 weeks 
5 yrs.  " 6 yrs. 7 weeks 10 weeks 
6 yrs.  " 7 yrs. 9 weeks 8 weeks 
7 yrs.  " 8 yrs. 11 weeks 6 weeks 
8 yrs.  " 9 yrs. 13 weeks 4 weeks 
9 years and over 17 weeks 0 weeks 

 
iii) An employee covered by this benefit has up to seventeen (17) weeks of benefit 

coverage per illness/disability.  Based on the number of years of service, an 
employee may be eligible for coverage at one hundred percent (100%) of salary 
or sixty-seven percent (67%) of salary in accordance with the above schedule; 
however, the schedule represents the maximum of one hundred percent (100%) 
benefit that an employee has available in a calendar year.  If during the calendar 
year an employee uses the maximum eligible sick leave that is covered at one 
hundred percent (100%) of salary, then all other eligible sick leave during the 
year is covered at sixty-seven percent (67%) of salary; 
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iv) If an employee is not at work on January 1st, the one hundred percent (100%) 
credit will not renew until the employee returns to work; 

 
v) If an employee returns to work and has a recurrence of the same 

illness/disability, the employee is entitled to sick leave of seventeen (17) weeks 
minus the period of sick leave used for the previous occurrence(s), unless 
separated by ten (10) consecutive working days; 

 
vi) If, during any fully paid leave of absence, an employee becomes ill, the employee 

advises the employer of the illness.  Appropriate certification, if required, is 
requested. An employee on any leave of absence that is not a fully paid leave is 
not eligible for payment of short term benefits in the event of illness.  Eligibility for 
short term benefits is reinstated once the employee returns to work, as 
authorized; 

 
vii) If an employee is sick/disabled, other forms of leave cannot be substituted for the 

employee's sick leave entitlement; 
 
viii) If, during the short term disability leave, an employee is laid off or terminated 

other than for retirement, the employee continues on short-term disability leave 
until the earliest of: 

 
 the expiry of his/her short term disability coverage (seventeen (17) weeks per 

incident); or 
 
 the end of the illness;  
 
 if notice of termination is given prior to the commencement of the short term 

disability leave, and the short term disability leave starts within two (2) 
calendar months of the layoff/termination date, the leave stops on the 
termination date;  

 
ix) Participation in the Early Assistance and Reintegration Services Program (EARS) 

is mandatory for an absence that is forecast to be for more than fourteen (14) 
consecutive calendar days;  

 
x) If an employee does not participate in the Early Assistance and Reintegration 

Services Program (EARS) short term disability benefits will be suspended; 
 
xi) If an employee returns to work through participation in a modified work program 

but is unable to return to full hours, his/her remaining sick leave entitlement can 
be used to cover the hours he/she is unable to work (see example below). 

 

 Employee usually works 7 hrs/day – 5 days/week.  Employee has two weeks 
(70 hours) of short term sick leave remaining.  Employee returns to work 
through a modified work program but is only able to work 4 hrs/day for 3 
days/week.  Employee will be paid regular salary/wage for 12 hours/week 
and short term sick leave entitlement for the remaining 23 hours/week). 

 
xii) If an employee returns to work through participation in a modified work program 

but is unable to return to full hours, his/her sick leave entitlement is pro-rated  
(see example below). 
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 Employee usually works 7 hrs/day – 5 days/week but is currently working 3 ½ 
hrs/day – 5 days/week. Employee calls in to work with an unrelated illness. 
Employee is entitled to one-half (1/2) entitlement (one-half (1/2) day as 
opposed to one (1) full day). 

 
(c) Benefit and Service Continuation 
 

During the period of short term disability, all benefit coverage continues subject to 
proper and acceptable medical certification for absence (see item (f) below).  If 
employment is terminated during the short term disability leave, benefits cease on 
the termination date except for LTD coverage relevant to the present disability 
causing the employee to be on short-term disability. Life coverage should be 
continued until approval of LTD. 

 
(d) Medical Certification for Leave 

 
i) A medical certificate is required under the short term plan in the following 

circumstances: 
 

 During the period of short term sick leave if the leave continues beyond three 
(3) consecutive days; and/or 

 For continuation of paid sick leave beyond termination as outlined in (b) viii); 

 When directed by the Employer; and  

 Any costs associated with obtaining medical certification are at the 
employee’s expense. 

 
ii) During the short term sick leave, straight time pay is continued; however, if 

proper medical certification is not provided as required, the absence is without 
pay, and deducted from future earnings. 

 
iii) Required medical certification will be provided upon return to work where 

possible, and must be provided within two (2) working days of return to work. 
 
iv) Proper medical certification must be legible and clearly state the address, 

telephone number and name of the attending physician.  It must indicate 
functional limitations, if any, and the expected duration of functional limitations 
(prognosis); 

 
v) Should proper medical certification not be provided under the above 

circumstances, the absence will be without pay and deducted from future 
earnings. 

 
(e) Medical Examination 

 
i) In the situation when a medical certificate of disability is deemed unsatisfactory 

by the Employer or in the event that abuse of sick leave is suspected, or where 
legitimate but excessive sick leave usage appears to occur, an employee may be 
required to have a medical examination by a physician appointed by the 
Employer that is mutually acceptable to the Employer and to the employee; 

ii) An employee eligible to continue paid sick leave beyond termination, as outlined 
in (b) viii) above, may be required to have a medical examination by a physician 
appointed by the Employer; and 
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iii) Applicable costs for medical examinations when directed by the Employer are 
paid by the Employer. 

 
(f) Uncertified Sick Day Entitlement 

 
i) Employees are entitled to use a maximum of 7 days of uncertified sick leave 

days per calendar year. Any uncertified sick time beyond this will be unpaid days 
off. 

 
ii) Employees may be permitted to utilize 50% of their uncertified sick leave days for 

care of immediate family members who are ill/injured.  Immediate Family shall 
mean the employee’s spouse, children, mother or father who are in direct care or 
control.  Such days must be applied for and approved on the Special Leave 
application form.  

 
(g) Notification of sickness must be made to the Chief Executive Officer or designate 

prior to the employee’s starting time but in any event, it may be given within one (1) 
hour after such starting time. Failure to do so may result in loss of sick pay. 

 
(h) An application for sick leave, certified or uncertified, must be approved by the Chief 

Executive Officer. 
 

18.02 Long Term Disability Plan 
 

The Employer provides an insured Long Term Disability Plan for income protection against 
illness or disability that extends beyond seventeen (17) weeks for all full-time employees.  
 
NOTE: The following represents a general description of the Long Term Disability 
Benefit Plan and is not intended to supersede or detail the insurance policy, which 
dictates and administers the terms of the plan.   

 
(a) Employee Eligibility 

 
i) An employee must be actively at work - an employee is considered to be actively 

at work if when the disability occurs he/she was carrying out his/her duties at the 
place of business or some other location required by the business; and, 

 
ii) Before coverage begins, an employee must satisfy the waiting period of 119 days 

(17 weeks). 
 
iii) The benefit level consists of 67% of monthly earnings up to a non-medical 

maximum of four thousand dollars (4000.00) per month, subject to the conditions of 
the policy.  

 
(b) Definitions of Disabled and Disability 

 
i) During the first twenty-four (24) months of payments, an employee will be 

considered disabled if he/she is unable to perform the essential duties of his/her 
own occupation due to illness or injury. The availability of work is not considered 
when assessing disability; and, 

ii) After twenty-four (24) months of payments, the employee will be considered 
disabled due to illness or injury if unable to perform the essential duties of any 
occupation for the employer or any other employer for which the employee is 
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qualified or could reasonably become qualified based on education, training or 
experience.  The availability of work is not considered when assessing disability. 

 
iii) “One continuous period of disability” includes all periods of disability due to the 

same or related cause or causes except a period of disability separated by more 
than six (6) consecutive months during which the individual was not disabled. 

 
(c) Disability Income Benefit 

 
i) If an individual becomes disabled due to disability while insured under the policy, 

the employee may be eligible for Long Term Disability benefits subject to the terms 
of this coverage; and, 

 
ii) Long Term Disability premiums will be waived while the employee is receiving Long 

Term Disability benefits. 
 

(d) Rehabilitation 
 

i) Rehabilitation programs are designed to help the employee recover faster and 
return to work; 

 
ii) These programs may include returning to work on a part-time basis or returning 

to modified duties.  While participating in an approved rehabilitation program by 
the insurer, the employee will continue to receive adjusted disability payments; 
and, 

 
iii) If the employee is found to be reasonably suited to participate in a rehabilitation 

program and refuses to do so, the insurance company will stop making Long 
Term Disability payments. 

 
(e) Integration 

 
If an individual becomes disabled according to the terms of the policy and is 
receiving other periodic payments that he/she is entitled to, there will be an 
integration of benefits according to the details of the policy. 
 

(f) Exclusions 
 

i) Long Term Disability payments will not be made if the disability is related to a pre-
existing condition subject to the following definition: 

 
ii) The start date of the disability occurs during the first twelve months of the 

employee’s coverage; and, 
 
iii) The disability is directly or indirectly related to a condition for which, within ninety 

(90) days before coverage began, the employee visited or consulted with a 
physician or paramedical practitioner or had tests done or received treatment, 
regardless of whether a diagnosis was made. 

 
iv) Notwithstanding the pre-existing clause, there are other exclusions and 

limitations: please refer to the policy for further details. 
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(g) Claims 
 

The Chief Executive Officer will advise the Human Resources Department at least 
six (6) weeks prior to the normal commencement of Long Term Disability if there is 
any probability that the illness will extend beyond seventeen (17) weeks.  The 
appropriate documentation is provided to commence a claim procedure 

 
 
ARTICLE 19 - LEAVE OF ABSENCE 
 
19.01 General Leave 
 

The Employer may grant leave of absence without pay and without loss of seniority to any 
employee requesting such leave of absence for valid personal reasons such request to be 
in writing and approved by the Employer.  Employees on approved leave of absence 
should not engage in any gainful employment without permission of the Employer.  Such 
leave is not to be unreasonably denied. 

 
19.02 Leave for Union Business 
 

Representatives of the Union shall not suffer any loss of pay when required to leave their 
employment temporarily in order to carry on discussions or negotiations with the Employer, 
or with respect to a grievance or an interest or rights arbitration hearing provided that 
employees shall be required to obtain the permission of the Employer before leaving their 
employment. 

 
19.03 Leave for Union Function 
 

Upon notification to the Employer, an employee elected or appointed to represent the 
Union at Union functions shall be allowed a leave of absence with pay and benefits and 
without loss of seniority.  The Union shall reimburse the Employer for receipt of such pay. 
 

19.04 Leave of Absence for Full-Time Union or Public Duties 
 

An employee who is elected or selected for a full-time position with the Union or any body 
with which the Union is affiliated, or who is elected to public office, may be granted leave of 
absence without pay and without loss of seniority. Such leave shall not be unreasonably 
denied. 

 
19.05 Bereavement Leave 
 

Employees are granted paid leave of absence in the event of death in the family. 
 

(a) The following apply to full-time employees: 
 

i) Bereavement leave is subject to prior notice being given to the Chief Executive 
Officer or designate; 

 
ii) The Employer pays an employee up to three (3) days pay at the employee's 

straight time hourly rate for all regular time lost in the event of the death of the 
employee's spouse, father, mother, father-in-law, mother-in-law, sister, brother, 
son, daughter, son-in-law, daughter-in-law.  Such leave consists of three (3) 
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consecutive days and is taken to coincide with the funeral of the deceased 
person.  

 
iii) The Employer pays an employee up to two (2) day’s pay at the employee's 

straight time hourly rate for all regular time lost in the event of the death of the 
employee’s grandparent. 

 
iv) The Employer pays an employee up to one (1) day’s pay at the employee's 

straight time hourly rate for all regular time lost in the event of the death of the 
employee’s brother-in-law or sister-in-law.  

 
v) Common-law status is recognized (see Article 21.01(d)iii)) for recognition 

requirements), but in no event is an employee eligible for leave for a former 
common-law relationship or relationship by marriage that has since been 
terminated by divorce or annulment.  Similarly, common-law relationships are not 
recognized where a marital relationship was not terminated by divorce or 
annulment; 

 
vi) When the funeral occurs outside the area, such paid leave may include 

reasonable travelling time at the discretion of the Chief Executive Officer or 
designate.  Such travel days if approved shall be debited against the employee’s 
short term disability benefits; 

 
vii) One (1) day leave is granted without loss of salary or wages to attend a funeral 

as a pallbearer.  A request for such leave is given twenty-four (24) hours in 
advance of such leave, unless, under extenuating circumstances, such notice of 
time is not possible; and 

 
viii) In the event that bereavement leave is required while an employee is on paid 

vacation, such paid vacation is re-credited to the employee. 
 

(b) The following applies to regular part-time employees: 
 

Bereavement leave is applicable to regular part-time employees to the extent that 
such leave is required during a three (3) day consecutive period that coincides with 
the date of the funeral, and is based on scheduled work hours during the period. 

 
19.06 Pregnancy and Parental Leave 
 

Pregnancy and parental leaves will be granted in accordance with the Employment 
Standards Act of Ontario unless otherwise amended. 

 
(a) (i) An employee who is pregnant shall be entitled, upon application, to pregnancy 

leave and parental leave immediately thereafter.  Pregnancy leave shall be granted 
for seventeen (17) weeks as provided in the Employment Standards Act, and may 
begin no earlier than seventeen (17) weeks before the expected birth date. 

 
The employee shall give the Employer four (4) weeks’ notice, in writing, of the day 
upon which she intends to commence her leave of absence, unless impossible, and 
furnish the Employer with a certificate of a legally qualified medical practitioner 
stating that she is pregnant and giving the estimated day upon which delivery will 
occur. 
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(ii) The employee must have started employment with her Employer at least thirteen 
(13) weeks prior to the expected date of birth. 

 
(iii) The employee shall give at least four (4) weeks' notice of her intention to return to 

work.  The employee may shorten the duration of the leave of absence requested 
under this Article upon giving the Employer four (4) weeks’ notice of her intention to 
do so, and furnishing the Employer with a certificate of a legally qualified medical 
practitioner stating that she is able to resume her work.  Additional leave of absence 
may be taken under 19.07 (g) Parental Leave. 

 
(b) An employee who does not apply for leave of absence under 19.07 a) i) and who is 

otherwise entitled to pregnancy leave, shall be entitled to and shall be granted leave of 
absence in accordance with 19.08 a) i) upon providing the Employer, before the expiry 
of two (2) weeks after she ceased to work, with a certificate of a legally qualified 
medical practitioner stating that she was not able to work because of a medical 
condition arising from her pregnancy, and giving the estimated day upon which, in her 
opinion, delivery will occur or the actual date of her delivery. 

 
(c) An employee who intends to resume her employment on the expiration of the leave of 

absence granted to her under this article shall so advise the Employer.  If an employee 
returns to work at the expiry of the normal pregnancy or parental leave, and the 
employee's former permanent position still exists, the employee will be returned to her 
former job, and former shift if her shift was designated. 

   
 All employees who fill vacancies as a result of the above absences shall likewise be 

returned to their former permanent positions. 
 
(d) When the Employer has suspended or discontinued operations during the leave of 

absence and has not resumed operations upon the expiry thereof, the Employer shall 
upon resumption of operations, reinstate the employee to her employment or to 
alternate work in accordance with the established seniority system or practice of the 
Employer in existence at the time the leave of absence began and in the absence of 
such a system or practice shall reinstate the employee in accordance with the 
provisions of 19.07 c). 

 
(e) Such absence is not an illness under the interpretation of this agreement, and sick 

leave benefits cannot be used. 
 
(f) Credits for service for the purpose of salary increments, vacations, or any other benefit 

included and prescribed under the Employment Standards Act shall continue and 
seniority shall accumulate during the leave. 

 
(g) Upon expiry of seventeen (17) weeks pregnancy leave, an employee may immediately 

commence parental leave, as provided under the Parental Leave provisions of this 
agreement.  The employee shall give the Employer at least four (4) weeks' notice, in 
writing that she intends to take parental leave. 

 
19.07 Parental Leave 
 

(a) An employee who becomes a parent, and who has been employed for at least thirteen 
(13) weeks immediately preceding the date of the birth of child or the date the child first 
came into care or custody of the employee, shall be entitled to parental leave. 
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(b) A "parent" includes: the natural mother or father of the child, a person with whom a child 
is placed for adoption and a person who is in a relationship with the parent of the child 
and who intends to treat the child as her or her own. 

 
(c) Parental leave must begin within fifty-two (52) weeks of the birth of the child or within 

fifty-two (52) weeks of the day the child first came into the custody, care and control of 
the parent.  For employees on pregnancy leave, parental leave will begin immediately 
after pregnancy leave expires.   Parental leave shall be granted for up to thirty-five (35) 
weeks in duration if the employee also took pregnancy leave and thirty-seven (37) 
weeks in duration if she did not. 

 
(d) An employee not on pregnancy leave requesting parental leave, shall give the 

Employer four (4) weeks written notice of the date the leave is to begin. 
 
 Parental leave ends thirty-five (35) weeks or thirty-seven (37) weeks after it began, as 

the case may be, or on an earlier day if the employee gives the Employer at least four 
(4) weeks written notice of the day. 

 
(e) For the purposes of Parental Leave the provisions under 19.07 a), c), d), e), f) and g) 

shall also apply. 
 
 The employer will continue to pay its share of the contributions of the subsidized 

employee benefits, including pension, in which the employee is participating for a 
period of up to seventeen (17) weeks while the employee is on pregnancy leave. 

 
 Credits for service and seniority shall accumulate for a period of up to seventeen (17) 

weeks while an employee is on pregnancy leave on the basis of what the employee's 
normal regular hours of work would have been. 

 
 The employer will continue to pay the percentage in lieu of benefits and its share of 

pension contributions during the period of pregnancy leave.   
 
19.08 Jury or Court Witness Duty 
 

The Employer shall grant leave of absence without loss of seniority to an employee who 
serves as a juror or subpoenaed witness in any court.  The Employer shall pay such an 
employee the difference between her normal earnings and the payment she receives for 
jury service or court witness duty, excluding payment for travelling, meals, or other 
expenses.  The employee will present proof of service and the amount of pay received. 
 
Time spent by an employee required to serve as a court witness, for the Employer and at 
the request of the Employer, in a matter arising out of her employment shall be considered 
as time worked and shall be paid at the appropriate rate of pay. 

 
 
ARTICLE 20 - PAYMENT OF WAGES AND ALLOWANCES 
 
20.01 Pay Days 
 

The Employer agrees that wages will be paid bi-weekly on every second Thursday. 
 
On each payday each employee shall be provided with an itemized statement of her 
wages, overtime and other supplementary pay and deductions.  The employee's hourly rate 
is to be placed on the cheque stub. 
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If an employee is under paid, the following applies: 
 
If the amount of the error is equal to or greater than the employee's normal gross wages for 
a day of work, the Employer will provide the adjustment payment promptly.  The objective is 
to deliver the payment within three (3) business days of the error being brought to the 
Employer's attention. 
 
Errors for lesser amounts will normally be corrected on the next pay. 

 
20.03 Equal Pay for Equal Work 
 
 The principle of equal pay for equal work shall apply, regardless of gender. 
 
20.04 Pay during Temporary Transfers 
 

When an employee is assigned to perform the principal duties of a higher paying position 
she shall receive the rate for the job.  When an employee is temporarily assigned to a lower 
paying position than her own, her rate shall not be reduced. 

 
20.05 Responsibility Allowance for Work Outside the Bargaining Unit 
 
 When the employer appoints a CUPE member to assume the duties and responsibilities of 

a supervisor, on a temporary basis, the employee will receive a premium of 5% for all hours 
worked in the temporary role.  

 
20.06 Payment for In-Service 
 

The Employer agrees to pay employees who are required by the Employer to attend in-
service sessions at their straight time hourly rate for all hours in attendance at such 
sessions.  Such payment shall not be subject to the overtime provisions of the Collective 
Agreement. 

 
 
ARTICLE 21 – EMPLOYEE BENEFITS 
 
21.01 Extended Health, Dental & Life Insurance Benefits 
 

Full-time employees of the Employer may be eligible to participate in the comprehensive 
insurance and health care benefits package maintained by the City of Pembroke 
provided they do not have coverage elsewhere under another plan. If they do, they are 
not eligible for coverage under this plan.  
 
Employees who do not have coverage under another plan and/or who have a status 
change that results in loss of benefits coverage under another plan, become immediately 
eligible to participate in these benefit plans. Evidence of loss of coverage must be 
provided in order for the employee to change status and become eligible for benefits. 
 
If eligible to participate, full-time employees may also obtain these benefits for their 
dependants. 
 
(a) Consult the benefits policy through the Human Resources Department of the City of 

Pembroke or at www.manulife.ca for detailed policy provisions. 
 

http://www.manulife.ca/
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(b) Benefits documentation for a new employee is completed during the first week of 
employment and submitted to Human Resources for implementation. 

 
(c) Eligibility 

 
i) Extended Health Care and Dental benefits for eligible full-time employees are 

effective from the date of employment;  
 
ii) Coverage may be all single or all family, but not split. 
 
iii) Requests to change coverage made more than 31 days after date of hire will be 

considered a late application by the insurance carrier, and will be subject to 
further documentation and medical evidence as dictated by the carrier. 

 
(d) Eligible Dependants 

 
i) Dependants eligible for benefits (major Medical, Dental, and Vision) are the 

spouse or common-law spouse, and the unmarried children or step-children or 
common-law children under twenty-two (22) years of age (or under twenty-five 
(25) years of age if in full-time attendance at a college or university) of an insured 
employee, including children over twenty-two (22) who are incapable of self 
sustaining employment by reason of a physical or mental handicap; 

 
ii) No employee can receive health coverage for a dependant if that dependant is in 

the full-time service of any land, sea, or air force outside of Canada and the 
United States; 

 
iii) A common-law spouse is defined as a person with whom the employee has co-

habitated for the past twelve (12) months and whom the employee represents as 
his/her legal spouse;  and 

 
iv) Common-law children are defined as the employee's children or the common-law 

spouse's children who reside with, and are in the care and custody of, the 
employee and the common-law spouse. 

 
(e) Change of Status and Beneficiary 

 
i) Changes in an employee's marital status and dependants, e.g. single or family 

coverage, changes due to spousal benefit coverage, a change of beneficiary, or 
addition of a dependent child must be reported to the Human Resources 
Department immediately to ensure that proper documentation is completed; and 

 
ii) Requests to change coverage due to change in family status made more than 31 

days after date of the change (i.e. marriage, birth) will be considered late 
application by the insurance carrier, and will be subject to further documentation 
and medical evidence as dictated by the carrier. 

 
(f) Benefit continuation and payment of premiums are affected by leaves of absence, 

Workplace Safety and Insurance, or when an employee reaches age sixty-five (65).  
Consult Human Resources for details. 

 
(g) Eligible full-time employees of the Employer are required to participate in the 

following Health Care Benefits: 
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i) Major Medical Plan (includes Semi-Private Hospital, Extended Health Care and 
Vision Care): 

 
 Major Medical coverage is provided on a single or family basis;  
 
 Details regarding enrolment, coverage, and claims are outlined in the Group 

Benefits Booklet which is available at www.manulife.ca ;  
 

ii) Dental Plan: 
 

 The Dental Plan is provided on a single or family coverage basis; 
 

 Details regarding enrolment, coverage, and claims are outlined in the Group 
Benefits Booklet which is available at www.manulife.ca ; and 

 
iii) Basic Group Life Insurance is provided to full-time employees only: 
 

 Refer to the Group Benefits Booklet for information on coverage, waiver of 
premium, termination, conversion or other provisions related to Group 
Insurance; and 

 
 Accidental Death & Dismemberment Insurance pays an amount equal to the 

basic Life Insurance benefits in the event of accidental death or 
dismemberment. 

 
(f) Part-time employees may participate in the Extended Health, Dental and Life 

Insurance Benefits plans if they pay one hundred percent (100%) of the premiums. 
 
21.02 Health Benefits – Early Retirees 

 
The Employer provides certain benefits to eligible early retired full-time employees 
maintained by the City of Pembroke, as allowed by the appropriate carrier. 

 
(a) Consult the benefits policy through the Human Resources Department for detailed 

policy provisions. 
 
(b) Certain retired employees are eligible to continue Extended Health and Dental 

Benefits through the City’s Group Benefits Plan.  This includes Major Medical, Dental 
and Vision care.  It does not include Group Life Insurance, Out of Country Coverage 
or Accidental Death & Dismemberment: 

 
(c) Advise Human Resources of intent to continue Extended Health and Dental Benefits 

at least 30 days in advance of retirement date; 
 
(d) Should a retiring employee opt to maintain these benefits: 

 
i) Premiums paid by the employee must be provided by way of monthly post-dated 

cheques, made payable to the City of Pembroke and dated the first of each 
month for the entire year on July 1st of each year; 

 
ii) Income tax receipts for retiree portion of payments will be provided in December 

of each year. 
 

http://www.manulife.ca/
http://www.manulife.ca/
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iii) Benefits cease at age sixty-five (65) in accordance with the insurance carrier 
rules. 

 
iv)  after the age of sixty-five (65) may be purchased at the expense of the retiree 

(see Policy 100-12): if the retiree chooses to convert the coverage to an 
individual plan within 31 days of termination of group benefits, and if the carrier 
offers a plan for this age group. Other benefit carriers may also offer coverage to 
retirees with varying premiums and coverage. Contact Human Resources for 
details.   

 
21.03 Benefit and Service Continuation During Short & Long Term Disability 
 

An employee's benefits and service entitlements may be affected by periods of Short and 
Long Term Disability. 

 
(a) During Short Term Disability 

 
During the period of Short Term Disability (maximum seventeen (17) weeks) existing 
salary and all benefits coverage continues at the levels in effect at the time of 
disability subject to proper and acceptable medical certification for absence together 
with participation in the Early Assistance and Reintegration Services Program 
(EARS) and; 

 
(b) During Long Term Disability (first twenty-four (24) months) 

 
i) During the waiting period and the first twenty-four (24) months of payments for 

Long Term Disability or any portion thereof, an employee is entitled to maintain 
benefit coverage for Extended Health, Dental and Vision in effect at the time of 
initial disability;  

 
ii) If an employee actively participates in a modified return to work program or 

graduated return to work program, benefit coverage will continue with an 
appropriate employer/employee split, for up to a maximum of six (6) months at 
the discretion of the employer;  

 
iii) Waiver of Premium is applicable to OMERS Pension, Long Term Disability 

Benefits, and Life Insurance; and as approved by the carrier. 
 
iv) Service for the purpose of vacation entitlement and sick leave is retained but not 

accumulated. 
 

(c) Long Term Disability (after the first twenty-four (24) months) 
 

i) Following the period of Short Term Disability and the first twenty-four (24) months 
of Long Term Disability, an employee may maintain coverage for Extended 
Health, Dental and Vision provided that the employee pays the associated 
premiums.  All other benefits cease at this time. 

 
ii) Service for the purpose of vacation entitlement and sick leave is lost. 
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ARTICLE 22 – PENSION 

 
22.01  All full-time employees join the Ontario Municipal Employees Retirement System 

(OMERS).  Subject to enrolment requirements, part-time employees may participate in 
the OMERS pension system. It is also mandatory to participate in the Canada Pension 
Plan. 

 
22.02  Documentation is completed at the time of hire and submitted to the Payroll Office. 

Employee contributions are made through payroll deduction. 
 
22.03  Enrolment is mandatory for full-time employees from the first (1st) day of employment 

and premiums are shared by the employee and the City. 
 
22.04  When a full-time employee transfers from full-time to part-time the OMERS pension 

contributions continue.  
 

22.05  Subject to specific legislated conditions, a part-time employee may participate in the 
OMERS plan. These conditions are: 

 
(a)  Any part-time employee who, in each of two (2) consecutive calendar years, 
 

i)  has earned not less than thirty-five percent (35%) of the Year's Maximum 
Pensionable Earnings under the Canada Pension Plan, or 

 
ii)  has worked seven hundred (700) hours, is given the option to join the pension 

plan; 
 

(b)  In a multi-Employer setting the criteria are measured against any participating 
Employer, not just one.  Also, an employee's membership, once gained, may not be 
lost if the criteria are not met in the subsequent year. This is the same as current 
OMERS rules; 

 
(c) Waiver forms are completed every two years by part-time employees who qualify for, 

but choose not to participate in, the OMERS Plan; and 
 
(d)  For part-time employees participating in OMERS, premiums are shared by the 

employee. 
 
 
ARTICLE 23 - TECHNOLOGICAL CHANGES  
 
23.01 Technological Changes 
 

The Employer will notify the Union at least thirty (30) calendar days in advance of any 
technological change, which the Employer plans to introduce which will significantly change 
the status of the employees within the bargaining unit.  The Employer agrees to meet and 
discuss with the Union the impact of the technological change on the Library, and its 
employees and the public. 
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ARTICLE 24 – JOB CLASSIFICATION AND RECLASSIFICATION 

 
24.01 Job Description 
 
 The Employer agrees to provide job descriptions for all positions for which the Union is 

bargaining agent.   
 
24.02 No Elimination of Present Classification 
 
 Existing classifications shall not be eliminated or changed without prior notification with 

the Union as far in advance as possible. 

 

 
ARTICLE 25 - GENERAL CONDITIONS 
 
25.01 Bulletin Board 
 

The Employer shall provide a bulletin board which shall be placed so that all employees will 
have access to it and upon which the Union shall have the right to post notices of regular 
meetings, special meetings, seminars or Union activities. 

 
Proper Conditions 

 
a) Neat, clean, attractive and appropriately furnished accommodations as pursuant to the 

Occupational Health and Safety Act, as amended from time to time, shall be provided 
for employees to have their meals  

 
b) Appropriate lockers or storage space shall be provided for employees to leave their 

clothing or belongings in during working hours. 
 
25.02 Copies of Agreement 
 

The Union and the Employer desire every employee to be familiar with the provisions of 
this Agreement and her rights and duties under it.  It is agreed that the Union will prepare 
the Collective Agreement for signing within sixty (60) days of receiving the arbitration award 
or written notice of ratification and shall subsequently arrange to print sufficient copies 
within thirty (30) calendar days from the date it receives the signed copy of the Collective 
Agreement.  The Union and the Employer shall share the cost of printing equally. 

 
25.03 Plural or Feminine Terms May Apply 
 

Whenever the singular or masculine is used in this Agreement, it shall be considered as if 
the plural or feminine has been used where the context of the party or parties hereto so 
requires. 

 
 
ARTICLE 26 - RETROACTIVITY 
 
26.01 Increases to the salary schedule shall be retroactive to August 13, 2012.  Where 

employees either have left the employ of the Employer and/or have entered into the 
employ of the Employer between August 13, 2012 and December 31, 2015, they shall 
be entitled to the pro-rated amount of such payments.  

 



The Employer will endeavour to provide all retroactivity within thirty (30) days of receiving 
written notice of ratification 

All retroactivity will be paid to employees on a separate cheque or itemized on an 
employee's regular cheque. 

All former employees shall be sent notice by the Employer at their last known address and 
will have thirty (30) calendar days from the date notice is sent to claim retroactive 
payments. The Union shall receive a copy of all notices sent to former employees. 

ARTICLE 27- TERM OF AGREEMENT 

27.01 Effective Date 

The term of this Agreement shall be from August 13, 2012 to December 31, 2015 and shall 
continue from year to year upon the expiration of that term unless either party gives to the 
other party notice in writing at least ninety (90) days prior to the expiration date in each year 
that it desires its termination or amendment. 

27.02 Changes in Agreement 

Any changes deemed necessary in this Agreement may be made by mutual agreement at 
any time during the existence of this Agreement. 

Signed in Pembroke this o.7 9'#? 

FOR THE EMPLOYER 

:hf/cope 491 
09/04/2013 

day of=S',.?-~;>:· 12016::::Boc~""""'"''.&.:.,ee::/_. ___ , 2013. -I/ 

FOR THE UNION 

l,~,,£..jo~ 
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BENEFIT SCHEDULE 
Revised Jan 24, 2013 

  

CITY OF PEMBROKE 

Manulife / 28765 Manulife / 28765 

Account 147 Account 148 

Class CH Class CI 

Category CYP CYP 

Description 
Active employees of the Library 

without EHC & Dental 

Active employees of the Library 

with EHC & Dental 

      

BASIC LIFE INSURANCE     

-enrollment mandatory mandatory 

-volume 2 times earnings 2 times earnings 

     -maximum (NEM) $350,000 $350,000 

     -minimum none none 

Excess Life 175,000 w/proof of insur. 300,000 w/proof of insur. 

-reduction none none 

-paid-up insurance none none 

-premium waiver 6 months or LTD 6 months or LTD 

-disability definition 
own occ 1st 2 years 

any occ thereafter 

own occ 1st 2 years 

any occ thereafter 

-maximum conversion  
$200,000 or amount already  

in force, whichever is less 

$200,000 or amount already  

in force, whichever is less 

-eligibility waiting period none 32 

-termination 
age 65 or retirement  

whichever is earlier 

1st of the month following 

attainment of age 65 or 

retirement, whichever is earlier 

 -Prior insurer / policy  Canada Life / 30765 Canada Life / 30764 

     -effective date January 1, 1991 March 1, 1988 

-insurer / policy #  Manulife / 28765 Manulife / 28765 

     -effective date  March 1, 2003 March 1, 2003 

-renewal date  1-Jul 1-Jul 

-employer contribution 100% 100% 

-particular provisions n/a n/a 

      

BASIC AD&D     

-enrollment   mandatory 

-volume   2 times earnings 

-maximum(NEM)   $350,000 

-minimum   none 

-reduction   none 

-premium waiver   same as basic life 

-disability definition   same as basic life 

-maximum conversion    n/a 

-eligibility waiting period     

-termination   
age 70 or retirement  

whichever is earlier 

 -Prior insurer / policy    RBC / 808095 

     -effective date   January 1, 1996 

-insurer / policy #    SSQ / 1F900 

     -effective date    March 1, 2003 

-renewal date    1-Jul 

-employer contribution   100% 

-particular provisions   n/a 
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CITY OF PEMBROKE 

Manulife / 28765 Manulife / 28765 

Account 147 Account 148 

Class CH Class CI 

      

BASIC DEPENDENT LIFE  n/a n/a 

-enrollment     

-volume (spouse / child)     

-premium waiver     

-conversion privilege     

-eligibility waiting period     

-termination     

-Prior insurer / policy #      

     -effective date      

Insurer / policy #     

    -effective date     

-renewal date      

-employer contribution     

-particular provisions     

      

OPTIONAL LIFE  n/a n/a 

(EMPLOYEE)     

-volume     

     -maximum     

     -minimum     

-proof of insurability     

-premium waiver     

-conversion privilege     

-termination     

 -Prior insurer / policy      

     -effective date     

-insurer / policy #      

     -effective date      

-renewal date      

-particular provisions     

      

OPTIONAL LIFE (SPOUSE)  n/a n/a 

-volume     

     -maximum     

     -minimum     

-proof of insurability     

-premium waiver     

-conversion privilege     

-termination     

 -Prior insurer / policy      

     -effective date     

-insurer / policy #      

     -effective date      

-renewal date      

-particular provisions     
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CITY OF PEMBROKE 

Manulife / 28765 Manulife / 28765 

Account 147 Account 148 

Class CH Class CI 

      

LTD     

-enrollment mandatory mandatory 

-benefit formula (%) (excluding 

pension) 
67% 67% 

-contribution to pension plan 

(%) 
n/a n/a 

-maximum ($) $4,000 $4,000 

-non evidence maximum ($) $4,000 $4,000 

-eligibility waiting period none none 

-waiting period 119 days 119 days 

-recurrence (waiting period) 30 days 30 days 

-recurrence (LTD) 6 months 6 months 

-all source maximum 80% 80% 

-taxable benefit taxable taxable 

-own occupation definition 
24 months from end of 

qualifying period 

24 months from end of 

qualifying period 

-any occupation definition thereafter thereafter 

-direct offset WSIB/CPP/QPP direct offset WSIB/CPP/QPP direct offset 

-monthly integrated benefit 

(rehabilitation) 
100% 100% 

-pre-existing conditions  90 days / 2 years 90 days / 2 years 

-conversion privilege n/a n/a 

-termination 

Age 65 less the Qualifying  

Period or Retirement,  

whichever is earlier 

Age 65 less the Qualifying  

Period or Retirement,  

whichever is earlier 

 -Prior insurer / policy  Canada Life / 30764 Canada Life / 30764 

     -effective date January 1, 1991 July1, 1991 

-insurer / policy #  Manulife / 28765 Manulife / 28765 

     -effective date  March 1, 2003 March 1, 2003 

-renewal date  1-Jul 1-Jul 

-employer contribution 100% 100% 

-particular provisions n/a n/a 

      

EHC n/a   

-enrollment   mandatory 

-deductible   $10 / $20 

-co-insurance   100% 

-overall maximum    unlimited 

-drugs   prescription with some OTC 

     -drug card   no 

     -maximum dispensing fee   n/a 

     -deductible per prescription   none 

     -hepatitis B Vaccination   n/a 

     -generic substitution   n/a 

-nursing home   n/a 

-private duty nursing   

max $10,000 during  

a period of 3  

consecutive years 
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CITY OF PEMBROKE 

Manulife / 28765 Manulife / 28765 

Account 147 Account 148 

Class CH Class CI 

-masseur - maximum   200$ / year* 

-speech therapist - 

maximum  
  300$ / year 

-clinical psychologist - 

maximum 
  300$ / year 

-chiropractor - maximum   400$ / year* 

-osteopath - maximum   200$ / year* 

-podiatrist - maximum   200$ / year* 

-naturopath - maximum   200$ / year* 

-physiotherapist -  maximum   unlimited 

-acupuncturist - maximum   n/a 

-biofeedback therapy - 

maximum 
  n/a 

-nicotine therapy - maximum   n/a 

-hearing aids - maximum   $300 / 4 years 

-orthopoedic shoes   1 pair / year 

-orthotics   n/a 

-out of province emergency 

coverage 
  yes 

-out of province hospital 

coverage 
  yes 

-eligibility waiting period   none 

-termination   

1st of the month following 

attainment of age 65 or 

retirement, whichever is earlier 

 -Prior insurer / policy    Canada Life / 30764 

     -effective date     

-insurer / policy #    Manulife / 28765 

     -effective date    March 1, 2003 

-renewal date    1-Jul 

-employer contribution   100% 

-particular provisions   *combined 

      

HOSPITAL CARE N/A   

-enrollment   mandatory 

-deductible   none 

-co-insurance   100% 

-room and board   semi-private  

-rehabilitation care   n/a 

-eligibility waiting period   none 

-termination   

1st of the month following 

attainment of age 65 or 

retirement, whichever is earlier 

-employer contribution    100% 

-particular provisions   n/a 
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CITY OF PEMBROKE 

Manulife / 28765 Manulife / 28765 

Account 147 Account 148 

Class CH Class CI 

OUT OF COUNTRY COVERAGE N/A   

-enrollment   mandatory 

-eligibility waiting period   none 

-termination   

1st of the month following 

attainment of age 65 or 

retirement, whichever is earlier 

-maximum length of trip   60 days 

-maximum    1,000,000 / lifetime 

-employer contribution   100% 

-particular provisions   n/a 

      

VISION CARE N/A   

-enrollment   mandatory 

-deductible   none 

-co-insurance   100% 

-maximum   $200 / 2 years 

-eye exam   n/a 

-eligibility waiting period   none 

-termination   

1st of the month following 

attainment of age 65 or 

retirement, whichever is earlier 

-employer contribution   100% 

-particular provisions   n/a 

      

DENTAL CARE N/A   

-enrollment   mandatory 

-deductible   none 

A) basic services     

-co-insurance   100% 

-maximum   unlimited 

-recall exam   2 times/ year 

-particular provisions     

      

B) major restorative   n/a 

-co-insurance     

-maximum     

-particular provisions     

      

C) orthodontics   n/a 

-co-insurance     

-maximum     

-child coverage     

-adult coverage     
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CITY OF PEMBROKE 

Manulife / 28765 Manulife / 28765 

Account 147 Account 148 

Class CH Class CI 

      

-dental fee guide   current 

-eligibility waiting period   none 

-termination   

1st of the month following 

attainment of age 65 or 

retirement, whichever is earlier 

 -Prior insurer / policy    Canada Life / 30764 

     -effective date     

-insurer / policy #    Manulife / 28765 

     -effective date    March 1, 2003 

-renewal date    1-Jul 

-employer contribution   100% 

TYPE OF COVERAGE   BL9 
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Letter of Understanding 
 

between 
 

The Pembroke Public Library 
 

and 
 

CUPE and its Local 24-02 
 
 
Re: Schedule ‘A’ - Wages 
____________________________________________________________________________ 
 
A formal Schedule ‘A’ will be implemented upon the completion of the Job Evaluation/Pay 
Equity process incorporating the negotiated wage increases as noted.  Listed below are the 
current wage rates for all employees along with the rate plus the negotiated two percent (2%) 
wage increase to be paid retroactively to August 13, 2012.  
 
  Wage August 13, 2012 
Full-Time    (2%) 
 
Jennifer Cross $18.83 $19.21 

Patti Stillman $18.83 $19.21 

Karthi Rajamani $17.37 $17.72 

 
Permanent Part-Time 
 
Lioutsia Schizkoske $13.90 $14.18 

Elaine Soltys-Wiebe $13.56 $13.83 

Lisa Roy $15.38 $15.69 

Roger St. Cyr $12.82 $13.08 

Kimberly Mayfield $13.56 $13.83 

Rosalie Laird $13.56 $13.83 

Cheryl-lynn Carpenter $13.56 $13.83 

Lindsay Hammel $12.86 $13.12 

Sarah Lafleche $12.55 $13.80 

 
Negotiated Wage Increases 
 
August 13, 2012 – 2% 
August 13, 2013 – 2 % 
August 13, 2014 – 2% 
 
This agreement will form part of the Collective Agreement expiring December 31, 2015. 
 
 
 



Signed in Pembroke this o/9' fri day of , Y6i""",o;;,/ · , 2013. 

FOR THE EMPLOYER 

:hf/cope 491 
09/04/2013 

FOR THE UNION 

de..d~..v~)"N'; 
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