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AGREEMENT 
 
 This Agreement made and entered into this 1st day of June 2006, by and between the 
Canadian Niagara Power Inc. (hereinafter referred to as the 'Company') and Local Union 636 of 
the International Brotherhood of Electrical Workers, affiliated with the A.F.L., C.I.O. and the 
Canadian Labour Congress (hereinafter referred to as the 'Union'). 
 

WITNESSETH 
 
 WHEREAS the Company and the Union have met and bargained in good faith for a 
renewal of their collective agreement and, for the purposes of facilitating the peaceful adjustment 
of the differences that may arise from time to time between the parties and of promoting 
harmony and efficiency, now desire to enter into a new collective agreement to supersede on 
June 1, 2006, the collective agreement between the parties that was effective on June 1, 2003 and 
expired on May 31, 2006, to the end that the Company, the Union and the general public may 
mutually benefit: 
 

NOW, THEREFORE 
 
The Company and the Union agree as follows: 
 

ARTICLE 1 
 

RECOGNITION AND REPRESENTATION 
 
 The Company recognizes the Union as the sole and exclusive bargaining agent for 
employees of the Company working at or out of its facilities in the City of Niagara Falls, Town 
of Fort Erie and the City of Port Colborne in the job classifications shown in the Index of Job 
Titles attached hereto and made a part hereof and any new job classifications not hereafter 
excluded which are created by the Company during the term of this Agreement, save and except 
forepersons and supervisors, persons above the rank of foreperson and supervisor, executive 
assistants, Manager of Human Resources, HR/ HS Assistant, administrative assistants, buyers, 
students employed during the school vacation period, students employed on a co-operative 
program from a school, college or university and persons employed for not more than twenty-
four (24) hours per week, except those employees deemed to be regular part-time within the 
Customer Service Department. The words "employee" or "employees" where used in this 
Agreement shall mean only those employees in the aforesaid bargaining unit and not any other 
persons employed by the Company. 
 
 The Company shall not employ more than four (4) co-op students at one time. 
 
 In this Agreement words importing the singular number only include the plural and vice 
versa, and words importing any gender include all genders. 
 
 The Company also agrees to recognize the following committees and stewards: 
 
 (a) Grievance Committee of three (3) members. 
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            (b) Labour-Management Committee with four (4) Union representatives, which shall   

be the Bargaining Unit Chairperson and three (3) members.  In addition, an 
outside Union Business Representative may attend meetings of this committee.  
There shall be four (4) management representatives on the committee.  The 
Company and the Union recognize the advantage of joint meetings to discuss 
problems of general interest and working conditions within the Company.  This 
committee shall meet on a regular basis and  agenda items for discussions shall be 
presented in advance of meetings.  Either party may call special meetings. 

 
(c) Negotiating Committee of five (5) employee members and, in addition, the Local 
  Union Business Representative and/or Business Manager and/or a Representative  
            of the International Office of the IBEW. 

 
(d) Joint Health and Safety Committee of employee and management members in 
  accordance with the most current Occupational Health and Safety Act (Ontario). 

 
(e) Benefits committee of (6) employee members and in addition, the local union 
  business representative and/or local President.  There shall be (4) management 
 representatives on the committee.  The Company and the union shall meet as  
 required and use this committee to manage the employee benefits as noted under  

Article 18(2).  The union members of this committee will be responsible for 
ensuring any decisions made in this committee are presented to the union 
membership.  

 
 (f) Shop Stewards 
 
  (i) The Company shall recognize up to seven (7) employees as shop stewards  

  as designated by the Union in writing to the Company. 
 
  (ii) It is a steward's first responsibility to perform the work required of him as  

  an employee of the Company.  It is recognized, however, that a steward is  
  the Union representative in the workplace with whom the Company is  
  required to deal as required by this Agreement.  Accordingly, a steward  
  will, with the  advance permission of his supervisor, be granted   
  reasonable time during working hours without loss of pay to attend  
  grievance meetings as required under Article 7 hereof or to attend   
  discipline meetings as required under Article 1(f)(iii).  A steward's   
  attendance at such meetings shall be subject to operational requirements  
  but a supervisor shall not unreasonably withhold his permission for such  
  attendance.  Upon return to work following such attendance a steward  
  shall report to his supervisor. 

 
  (iii) A steward may, where an employee so requests, attend any meeting 

between the employee and management which is for the purpose of 
issuing discipline, a suspension or discharge of the employee provided the 
steward is readily available in the employee's work location (either 
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Niagara Falls, Fort Erie or Port Colborne).  The foregoing shall not apply 
where the suspension or  discharge is not issued in person to the 
employee. 

 
  (iv) During the first four (4) weeks of his employment the Company shall  

  permit a new employee to meet with a steward for up to fifteen (15)  
  minutes during working hours without loss of pay for either the employee  
  or steward, for the purpose of obtaining the necessary application for  
  Union membership. 

 
 The Union will notify the Company in writing of the names of its members of the 
above committees and of the stewards.  The parties hereto recognize that a strong union with full 
and active participation on the part of all employees in the bargaining unit is desirable. 
 

 
ARTICLE 2 

 
MANAGEMENT RIGHTS 

 
1. The Union recognizes that the management of the Company, the direction of its working 
forces, the determination of the number of employees it will employ or retain, the right to hire, 
suspend, discharge, and discipline for just cause; promote, demote, or transfer, and the right to 
release employees because of lack of work or for other proper and legitimate reasons, are vested 
in and reserved to the Company, subject, however, to the provisions of this Agreement and the 
employee’s right to adjustment of grievances as provided herein.  The Company agrees that there 
shall be no discrimination, interference, restraint, or coercion by the company, or by any of its 
agents, on behalf of or against any employee because of his membership in the Union or because 
of any lawful activities on behalf of the Union. 
 
2. Managers and supervisors shall not perform work of the type and grade regularly 
performed by members of the bargaining unit except: 
 

(a) in cases of emergencies; or 
 
 (b) for purposes of instruction or training provided this does not reduce overtime 

opportunities for bargaining unit employees. 
 
 

ARTICLE  3 

UNION SECURITY 
 
1.           The Company agrees that all employees shall become and remain members of the Union 
in good standing as a condition of employment.  All new employees shall, as a condition of 
employment, become members in good standing in the Union and commence to pay dues to the 
Union upon commencement of employment. 
2.           The Company agrees to deduct an amount equivalent to the regular monthly Union dues 
as certified in writing by the Union from the pay as per Section 47 of the Labour Relations Act 
 6  



  

of Ontario.  An employee shall, upon commencement of employment, sign a written 
authorization for the deduction of an amount equivalent to the regular Union dues as certified by 
the Union.  The amounts so deducted shall be forwarded to the Union so that they are received 
by the Union no later than the fifteenth (15th) day of the month following the month in respect of 
which the dues are deducted and shall be accompanied by an alphabetical listing of the names of 
each employee on behalf of whom the deductions were made, the amount deducted on behalf of 
each employee, and information upon which such deductions were calculated.  The regular 
monthly Union dues deducted from the pay of each employee in a calendar year shall be 
recorded by the Company on the Revenue Canada T4 slip given to that employee in respect of 
that calendar year. 
 
3. An employee who has paid the initiation and Union dues uniformly required of all 
members of the bargaining unit shall be deemed to have complied with this Article. 
 
4. For clarification purposes, the Union does not collect dues from employees while they 
are covered on long term disability benefits as per Article 18(1)(b) of this agreement or while 
they are on an unpaid leave of absence as per Article 20(2).   Furthermore, the Company agrees 
to indicate on the check off list the employees on LTD or unpaid leave of absence. 

 
 

ARTICLE 4 
 

STRIKES AND LOCKOUTS 
 

It is agreed that during the life of this Agreement the Union will not authorize a strike or 
work stoppage and the Company will not engage in a lockout.  The Union further agrees that it 
will take every reasonable means within its power to induce employees engaged in a strike or 
work stoppage to return to work, to keep the Company in continuous operation and to prevent 
damage to the Company's property.  The words "strike" and "lockout" shall be defined as in the 
Labour Relations Act (Ontario). 
 

 
ARTICLE 5 

 
CONTRACTING OUT 

 
1.       Prior to a lay off, all contractors, students, temporary employees, part time employees, and 
individuals employed on a Government sponsored program shall be laid off first. 
 
2.  All contractors or subcontractors hired by the Company shall observe all safety rules as 
per the Occupational Health and Safety Act, and the Electrical and Utilities Safety Association 
1997 rule book or amended version therein. 
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ARTICLE 6 

DEFINITIONS 

1. TEMPORARY EMPLOYEE 
 
A temporary employee is one hired and assigned to a specific job classification to 

perform work of the type and grade which may be assigned to regular employees in such job 
classification for a fixed term or terms not exceeding twelve (12) consecutive months, except 
that this period may be extended beyond twelve (12) months for up to another six (6) months by 
mutual agreement between the Company and the Union.  A temporary employee is included in 
the bargaining unit but, notwithstanding any other provision of this Agreement, a temporary 
employee shall not be covered by or entitled to any rights or benefits under the following 
provisions of this Agreement: 
 
 Article 8 (4)   - Standby Duty 
 Article 9   - Overtime Compensation 

Article 10   - Compensation for Scheduled      
       Time  Not Worked 

 Article 12   - Seniority 
 Article 13   - Vacations 
 Article 14   - Holidays 
 Article 18   - Employee benefits 
 Article 20   - Leaves of absence 
 Schedule B 
 Letters of understanding 
  

 The Company shall pay a temporary employee at least at Pay Group 9, First Step. 
 
 The Company shall not employ more than five (5) temporary employees in the 
bargaining unit at any one time unless the Union has agreed to a greater number. 
 
 Temporary employees shall be entitled to paid holidays, vacation with pay, 
pregnancy/parental leave and overtime pay at a minimum in accordance with the Employment 
Standards Act (Ontario). 
 
 The Company and the Union will, however, discuss those cases where, in the opinion of 
either, the use of a temporary employee continues for so long as to indicate that a regular job 
exists. 
 
2.          PROBATIONARY EMPLOYEE 
 

(a) A probationary employee is one hired with a view to filling a regular position who, 
before being advanced to the status of a regular employee, must undergo a period of 
probation of six (6) consecutive months employment in a job classification shown in 
the Index of Job Titles attached hereto, which period may be extended by the 
Company by a further period with the agreement of the Union during which time his 
qualifications can be determined and after which he must become a regular employee 
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or leave the service of the Company.  The Company may discharge a probationary 
employee at any time for reasons of unsuitability as reasonably determined by the 
Company acting in good faith and non-arbitrarily.  The Company shall advise the 
Union of the reasons for any discharge of a probationary employee.  The Company 
may layoff or transfer a probationary employee at any time with or without notice 
and without regard to the seniority provisions of this Agreement. 

 
REGULAR EMPLOYEE TRIAL PERIOD 

 
(b) When an existing regular employee takes on a new position through the job posting 

procedure, re-deployment or promotion, that employee will be subject to a 90-day 
trial period where the employee will be subject to a review process in the new 
position at regular intervals following the start date of the new position.  If the 
employee is found by the Company to be unsuited for the new position, the employee 
will be returned to his/her former position or subject to alternate re-deployment. 

 
3.         REGULAR EMPLOYEE 

 
A regular employee is a full-time active employee who is working in a job classification 

shown in the Index of Job Titles attached hereto, has successfully completed the probationary 
period as provided in Paragraph 2 above and who is not a temporary employee. 

 
4. REGULAR PART TIME EMPLOYEE 

 
 Completion of a probationary period for a regular part time employee is attained upon 
successful completion of six (6) continuous months employment and a successful probationary 
review; providing that a minimum of six hundred and twenty-four (624) hours have been worked 
within this time period. If the minimum hours have not been worked; then probation is extended 
until such minimum hours have been accumulated. All other aspects of Article 6(2) shall apply. 
 
 A regular part time employee means an employee who has successfully completed his 
probationary period and works on a regular basis for less then thirty-two (32) hours per week and 
who is not a temporary employee. 
 
 
5.         DAY WORKER 
 

A day worker is an employee who is normally required to work eight (8) hours per day 
exclusive of a thirty (30) minute unpaid meal period from Monday to Friday inclusive between 
the hours of 7:00 a.m. and 6:00 p.m. inclusive but may, under certain conditions, be rescheduled 
for three (3) or more consecutive tours of night duty.  Job titles of day workers are as identified 
in the Index of Job Titles attached hereto. 
 
 
6.         SHIFT WORKER 

 
A shift worker is an employee working on a job which is operated twenty-four (24) hours 

per day, seven (7) days per week and who rotates regularly as to the hours of the day and the 
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days of the week.  Job titles of shift workers are as identified in the Index of Job titles attached 
hereto. 
 
7.         SCHEDULED WORKER 

 
A scheduled worker is an employee other than a shift or a day worker who works upon a 

regular schedule of hours at different times of the day and on different days of the week as 
required in the routine conduct of the Company's business including Saturdays, Sundays and 
holidays.  Job titles of scheduled workers are as identified in the Index of Job Titles attached 
hereto. 
 
8. SCHEDULED WORK 

 
Scheduled work is work which is performed by an employee during his customary tours 

of duty specified in advance as to the particular hours of the day and the particular days of the 
week that such employee is expected to be on duty. 
 
9.         RESCHEDULED WORK 
   
 Rescheduled work is work performed by an employee after predetermined reassignment 
of the particular hours of the day and/or particular days of the week that such employee is 
expected to be on duty, involving no change in total hours of work per tour of duty or total hours 
of work per week.  In those cases where an employee is transferred from one position to another 
position in any given work week in such a manner as to require more than five (5) days of work 
that week, such work under his new schedule that is in excess of a basic forty (40) hour work 
week shall be deemed to be overtime work that week rather than rescheduled work. 
  
10. OVERTIME WORK 

 
Overtime work is work in excess of eight (8) hours per day or forty (40) hours per week 

which an employee (except those following Shift Schedule 40-H) may be called up to perform 
from time to time to suit the requirements of the Company. 
 
11. PROMOTIONAL CHART 

 
A promotional chart is a chart that shows the natural line of promotion, step by step, from 

the lowest to the highest job in a particular department or sub-department of the Company. 
 
12.       DEPARTMENTAL SENIORITY 

 
Departmental seniority is defined as the total length of service (including previous 

uninterrupted service as a probationary employee) of a regular employee in a particular type and 
grade of work in a particular department or sub-department including length of service in any 
higher rate of job in the natural line of promotion in the department.  An employee's 
departmental seniority shall be deemed to be greater than the departmental seniority of all other 
employees in any lower rated job in the same department as shown on the applicable 
promotional chart for the department. 
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13. COMPANY SENIORITY 

 
Company seniority is defined as the total length of continuous service (including 

previous uninterrupted service as a probationary employee) of a regular employee with the 
Company including accredited service, if any, with another Company of the FortisOntario 
System. 
 
14. BASIC WAGE RATE 

 
The basic straight time hourly rate for each Pay Group is as provided in Schedule A to 

this Agreement with effect on the dates as provided therein.  The Step 1 rate for each pay group 
is the rate to be paid to probationary employees and temporary employees regularly assigned to a 
job classification in such pay group.  In addition, an employee who is transferred or permanently 
promoted to a job classification in a higher pay group shall be paid at the Step 1 rate for the first 
six (6) months provided the Step 1 rate is greater than the rate for his prior job classification.  If 
the Step 1 rate is less than or equal to his rate for his prior job, he shall immediately be placed at 
the Step 2 rate of the job classification to which he has been permanently transferred or 
promoted. 
 
15.       SHIFT PREMIUM 
 

The shift premium payable for any tour of duty within the basic forty (40) hour work 
week that begins before 7:00 a. m. or terminates after 6:00 p.m. shall be sixty-four cents (.64) per 
hour except that for all work between the hours of midnight and 8:00 a.m. it shall be seventy 
cents (.70) per hour providing such work is within the basic forty (40) hour work week. 
 
 

ARTICLE 7 
 

GRIEVANCE PROCEDURE 
 
1.         A grievance may only arise from a dispute concerning the interpretation, application, 
administration or alleged violation of this Agreement.  Such grievance shall be processed in the 
following manner: 
 
Step 1 If an employee has a complaint or grievance, he shall first take it up verbally with 

his supervisor, department head or manager, within ten (10) working days of the 
time the employee became aware of the incident giving rise to the grievance.  A 
shop steward shall be present.  The decision of the supervisor, department head or 
manager shall be given within five (5) working days from the day the grievance 
was first presented. 

 
Step 2. If the grievance is not resolved, it shall be submitted to the supervisor, department 

head or manager in writing by the employee and shop steward within five (5) 
working days of the decision at step one.  The written grievance shall state the 
nature of the problem, and the remedy sought.  The supervisor, department head 
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or manager shall render his decision in writing within five (5) working days of 
receipt of the grievance. 

 
Step 3. If the grievance is not resolved, the grievance committee shall refer it to the 

Manager, Human Resources of the Company or his designate within five (5) 
working days of the decision at step two.  The Manager, Human Resources shall 
render his decision in writing within ten (10) working days of receipt of the 
alleged grievance at step three.  The Union will notify the Company of their intent 
relative to arbitration within ten (10) working days after receiving the written 
reply of the Manager, Human Resources. 

 
2. The Company agrees that in the event grievances are not settled at Step 3 of the 
grievance procedure, the parties agree that referral to Grievance Mediation process shall be a  
50 - 50 cost sharing arrangement relating to the cost of the Grievance Mediator process. 
 
GROUP GRIEVANCES: 
 
1. Where two or more employees wish to present grievances which are sufficiently common 
in nature that they may be dealt with together, such grievances shall constitute a group 
grievance, and shall be submitted at step one by the Union grievance committee. 
 
ARBITRATION PROVISION: 
 

 1. The parties to this Agreement may request the Ontario Minister of Labour to appoint a 
single arbitrator in accordance with the provisions of the Labour Relations Act (Ontario) or the 
parties may otherwise agree to the appointment of a single arbitrator to hear any difference 
between the parties arising from the interpretation, application, administration or alleged 
violation of this Agreement and the provisions hereof which are applicable to the Arbitration 
Board shall apply to the single arbitrator. 
 
2.          In the event that the Company raises any questions as to the meaning, application or 
operation of this Agreement, such dispute or difference shall be settled by the procedures 
outlined in Step 3 of the Grievance Procedure and the Arbitration Provision of this Article. 
 
3.          Any of the time intervals provided for in this Article may be changed by mutual consent 
of the parties to this Agreement. 
 
4.          In connection with any arbitration proceedings under the provision of this 
Agreement, it is agreed that each party shall bear the expense of the arbitrator appointed by it.  
The expense of the impartial arbitrator together with any incidental or general expense connected 
with the arbitration proceedings shall be divided equally between the parties hereto. 
 
5.          Subject to Article 6(2), if an employee represented by the Union hereunder is disciplined 
or discharged and believes he has been unjustly dealt with, such action shall constitute a dispute 
or difference for determination under the method of adjusting grievances as provided for in this 
Article. 
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6.          The Arbitrator  shall not be authorized to alter, modify, and amend any 
part of this Agreement, nor to make any decision inconsistent with the provisions hereof nor to 
deal with any matter not covered by this Agreement or any matter which does not involve the 
interpretation, application, administration, or alleged violation of this Agreement. 
 
7.          Letters of reprimand will be removed from the record of any employee twenty-four (24) 
months following the employee’s receipt of such letter provided that the employee’s record has 
been discipline free for such twenty-four (24) month period.  However, in the event that the 
Company identifies an employee with a disciplinary problem, which may lead to progressive 
discipline, the Company shall meet with the Union and advise them of their decision to maintain 
the disciplinary documentation for an additional twelve (12) month period.  Upon conclusion of 
the additional twelve (12) months, the parties will reconvene to review the employee’s 
performance with the intention of removing the documentation if the employee’s performance 
warrants such removal. 

 

ARTICLE 8 

WORK SCHEDULES AND WAGE PROVISIONS RELATING THERETO 

1.         DAY WORKERS 
 
 (a)    The normal work schedule of day workers as identified in the Index of Job Titles  
 attached hereto, shall be as defined in Article 6(5). 
 

(b) A day worker may be rescheduled for a period of not less than three days, as to 
 hours of the day, Monday through Friday, for the repair of major equipment or other 
 work of comparable importance which must be continued on a day and night basis or 
 which cannot be performed during normal hours, provided the magnitude of the project is 
 sufficiently great to preclude the possibility of an employee doing it on an overtime basis 
 in addition to his usual daytime work.  The basic hourly rate plus the applicable shift 
 premium shall apply to all rescheduled tours of night duty within the basic work week 
 including any regular tour of duty beginning Friday night which extends into the early 
 morning hours of the next calendar day.  Night work of less than three days duration 
 performed by day workers will be on an overtime basis. 
 

(c) If a day worker is rescheduled to night work under the preceding clause and the 
 Company does not give him forty-eight (48) hours notice before he begins work on the 
 revised schedule, he shall be paid for his first rescheduled tour of duty at the applicable 
 overtime rate.  Subsequent tours of such rescheduled night duty shall be paid for at his 
 basic rate plus the applicable shift premium.  If he receives forty-eight (48) hours notice 
 before the starting time of the first rescheduled night tour, there shall be no premium 
 except the applicable shift premium. 
    
 (d) When an employee is returned to his regular daytime schedule with less than 
 forty-eight (48) hours advance notice, the first regular tour of such daytime duty shall be 
 paid for at a rate of one and one-half (1½) times the basic hourly rate. 
 
 13  



  

2.          SHIFT WORKERS 
 
 (a)    Shift workers shall work in accordance with the provisions of Shift 
 Schedule 40-H. 
 

(b) Subject to approval by the department head, shift workers will be allowed to 
 interchange working periods with each other to suit their own convenience provided no 
 overtime penalties are imposed on the Company by reason of such interchange. 

 
 (c) Each shift worker when working from midnight to 8:00 am or from  
 4:00 pm to midnight shall receive the applicable shift premium for all time actually 
 worked on such shifts within his basic forty (40) hour work week. 
  

(d) If a shift worker's regular schedule including supernumerary days is changed so 
 that he is required to begin work on the revised schedule with less than twenty-four (24) 
 hours notice in advance of the new starting time, his first rescheduled tour of duty only 
 shall be paid for at a rate one and one-half (1½) times the basic hourly rate except an 

employee designated as supernumerary may be changed without premium within the 
 calendar day provided eight (8) hours notice is given.  Such premium for change of 
 schedule without advance notice is not payable for days of absence from work. 
 
 (e) An additional half time over the basic day's pay will be made to operators for 
 scheduled work performed on Saturday and Sunday. 
 

(f)   An additional one time over the basic day's pay will be made to operators for 
 scheduled work performed on an observed holiday as cited in Article 14, (1) of this 
 Agreement. 
 
3.         SCHEDULED WORKERS 
 

(a) Scheduled workers shall work in accordance with schedules posted from time to 
 time and arranged so far as practicable to suit the convenience of the majority of such 
 employees.  Before posting, such schedules will be discussed with the Union on a local 
 basis. 
 

(b) Each scheduled worker shall receive the applicable shift premium for each tour of 
 duty within his basic forty (40) hour workweek that falls on Sunday or begins before 
 7:00 a.m. or terminates after 6:00 p.m. on other days of the week. 
 
 (c)  If a scheduled worker's regular schedule is changed so that he is required to begin 
 work on the revised schedule with less than twenty-four (24) hours notice in advance of 
 the new starting time, his first rescheduled tour of duty only shall be paid for at the 
 applicable overtime rate.  Such premium for change of schedule without advance notice 
 is not payable for days of absence from work. 
 
4.         STANDBY DUTY 
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 (a)  Certain employees in the Transmission and Distribution Department may be 
designated, from time to time, by the Company as being subject to call in for emergency 
work.  An employee so designated with respect to any particular time period will not be 
required to remain “on call” in or about the place of business of the Company but will be 
required to remain within thirty (30) minutes driving time of their designated work 
location.  Employees must carry a telephone pager provided by the Company at all times 
and be able to be paged and if paged must respond to such page and report to work as 
required as soon as possible. 

 
(b)   Such employees shall receive compensation of one hundred ninety dollars 

 ($190.00) for each seven (7) calendar day period of standby duty. 
 
 (c) For those employees required to be on call during a week that has a statutory 

holiday, the employee shall receive two hundred ten dollars ($210.00) compensation for 
that week. 

 
(d)   If an employee on standby duty is required to report for work, he shall receive 

 compensation in addition to that provided for in sub-paragraph (b) above for not less than 
 two (2) hours of work at the applicable overtime rate except as provided for in  

Article 9(4). 
 

 
ARTICLE 9 

 
OVERTIME COMPENSATION 

 
1. Overtime compensation shall not be paid when an employee fails to report for overtime 
duty. 
 
2. Except as otherwise provided for in Article 8(1)(b) when a day worker is required to 
work on Saturday such work shall be deemed to be overtime work. 
 
3.         Compensation shall be allowed for overtime work, (as defined in Article 6(10), at two (2) 
times the employee's basic hourly rate, as defined in Article 6(14), except that compensation 
shall be allowed for overtime work on Saturday between the hours of 8:00 a.m. and 4:30 p.m. for 
which at least twenty (20) hours notice is given at one and one half (1½) the basic hourly rate. 
 
4. When an employee is required to report for off-scheduled work (prearranged or 
emergency), he shall be entitled to compensation for not less than two (2) hours of work at the 
applicable overtime rate.  The two (2) hour overtime minimum allowance shall not apply to the 
one (1) hour period of overtime work immediately preceding a normal tour of duty.  Such 
compensation shall be allowed in the event the prearranged overtime work is cancelled upon less 
than twelve (12) hours advance notice or less than twenty (20) hours advance notice in the case 
of day workers notified on Friday between 8:00 a.m. and 12:00 p.m. of the need to work on 
Saturday between 8:00 a.m. and 4:30 p.m. 
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5. Shift workers required to work on their thirty-two (32) hour break between scheduled 
tours of duty or on an observed holiday as cited in Article 14(1) of this Agreement shall be 
reimbursed at the rate of two (2) times the basic hourly rate. 
 
6. A regular employee may request, in lieu of payment for overtime worked, future time off 
within the calendar year up to a maximum of twelve (12) days.  The time off will be calculated at 
the applicable overtime rate.  If the employee worked the overtime in an upgraded position, the 
difference between the upgraded rate and their normal regular wage rate will be included with 
their normal week’s earnings.   If because of workload the Company finds it impracticable to 
grant time off, the employee will be paid for the overtime hours at the applicable rate by the 
fifteenth (15th) day of January of the following year. 
 
7. There shall be no pyramiding of overtime, premium or any other payments under this 
Agreement except that this shall not disentitle a shift worker to both shift premium and overtime 
pay for the same hours where provided for in Article 8(2)(e) and (2)(f) of this Agreement. 
 
 

ARTICLE 10 
 

COMPENSATION FOR SCHEDULED TIME NOT WORKED 
 
1. (a) For time lost because of non-occupational personal illness or injury, all employees 

with less than one (1) year of Company seniority shall receive no pay during the first 
forty (40) scheduled straight time hours lost due to such illness or injury and for such 
time lost during the 2nd to 27th working week thereafter only regular employees shall 
receive from the Company's accident and sickness benefit plan an amount sufficient to 
yield basic pay for all scheduled straight time hours lost during such period. 

 
 (b) Regular part-time employees will adhere to this article with the following being 
noted: 

 
• References to one (1) year of Company Seniority shall equal 2080 hours 

worked; holidays and vacation will be counted as time worked, overtime 
hours are not included 

 
• References to ‘the first forty (40) scheduled straight time hours lost’ due to 

non-occupational personal illness or personal injury shall be interpreted to 
mean ‘the regular weekly scheduled straight time hours lost’ 

 
2 (a)   For time lost because of non-occupational personal illness or injury, only regular 

 employees with one (1) or more years of Company seniority shall receive straight time 
pay during the first forty (40) scheduled straight time hours lost due to such illness or 
injury and for such time lost during the 2nd to 27th working week thereafter such regular 
employees shall receive from the Company's accident and sickness benefit plan an 
amount sufficient to yield basic pay for all scheduled straight time hours lost during such 
period. 
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 (b) Notwithstanding (2a) above, for lost time because of non-occupational personal 
illness or injury, a regular employee with one (1) or more years of Company seniority 
who has lost time because of non-occupational personal illness or injury on more than 
five (5) occasions in a calendar year shall, commencing with the sixth (6th) occasion of 
such an absence in the calendar year not receive any pay for the first sixteen (16) 
scheduled straight time hours of such absence lost due to such illness or injury in the first 
working week of such absence. 

 
3. Whenever a regular employee with one (1) or more years of Company seniority becomes 
disabled by reason of injury or suffers a recurrence of disability arising out of and in the course 
of his employment with the Company, compensable under the Workplace Safety and Insurance 
Act, he shall receive straight time pay for each scheduled straight time hour lost during the first 
(7) days of such disability.  If the employee later becomes entitled under the said Act to 
disability benefits for such first week, the Company shall then receive the claimed amount which 
will be equal to 85% (or the applicable WSIB benefit amount) of the employee’s normal straight 
time net earnings (gross pay less applicable income tax, CPP and EI).  Upon receipt of this 
payment for the first seven (7) days of such disability, the Company will adjust the employee’s 
year-to-date taxable earnings downward by such amount.  The purpose of this clause is to ensure 
that employees will not suffer any decrease in the level of their regular pay group as a result of 
their medically substantiated occupational disability. 
 
4. Whenever occupational disability or recurrence thereof extends beyond seven (7) days to 
a maximum of twenty-six (26) weeks, a regular employee eligible for benefits under the 
Workplace Safety and Insurance Act shall receive a WSIB top-up, in the form of a pay cheque 
and subject to normal payroll source deductions.  The WSIB top-up will be equal to straight time 
pay for each scheduled straight time hour lost less 85% (or the applicable WSIB benefit amount) 
of the employee’s normal straight time net earnings (gross pay less applicable income tax, CPP 
and EI).  In addition to the WSIB top-up, the employee shall receive 85% (or the applicable 
WSIB benefit amount) of their normal straight time net earnings (gross pay less applicable 
income tax, CPP and EI) in the form of an interest free WSIB-related loan.  WSIB benefits 
subsequently received by the Company will be applied to the advanced interest free loan.  Any 
overpayment or underpayment on the interest free loan, from the benefit claims received by the 
Company, will be adjusted to the employee’s compensation using the above said manner once 
the claim has been finalized and closed by WSIB.  The purpose of this clause is to ensure that 
employees will not suffer any decrease in the level of their regular pay group rate as a result of 
their medically substantiated occupational disability. 
 
5. Whenever the Company holds joint conferences with the Union, the employees 
designated by the Union as its official representatives will be excused from duty and will receive 
straight time pay for scheduled straight time hours lost because of such meeting except that the 
Union Negotiating Committee will be compensated for a maximum of thirty-two (32) hours per 
committee member, or a combined total of one hundred and sixty (160) hours, including time for 
exchange of proposals and contract signing.  
 
6. Required attendance at meetings pertaining to Company activities such as first aid 
meetings and safety meetings shall be held on Company time. 
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7. When after extended periods of overtime work it is possible to grant employees time off 
for required rest, such rest periods shall not result in loss to regular employees of wages which 
would have resulted from previously scheduled work included in their basic work week.  The 
following method is included herein as a rule with respect to rest after extended overtime work 
not prearranged: 
 
 (a) When after an extended period of overtime work, the employee is permitted to 
 cease work at least eight (8) hours before his next regular tour of duty, he shall report for 
 work as scheduled. 
 

(b) When after an extended period of overtime work, the employee is permitted to 
 cease work less than eight (8) hours before his next regular tour of duty, no regular work 
 will be required for a minimum of eight (8) hours, provided, however, that no employee 
 shall be required to report for his next regular tour of duty if such eight (8) hour 
 minimum rest period ends within four (4) hours of normal quitting time for his regular 
 scheduled work on that day. 
 

(c) When it is not possible to grant an employee a rest period in accordance with the  
 foregoing and an employee who would otherwise receive a rest period is required  to 
 continue to work without an intervening break he shall, for such time worked when he 
 would otherwise be on a rest period, either be paid at double time or be paid at straight 
 time and receive an equivalent amount of time off at a later date mutually agreed to 
 between the employee and the Company. 
 
 

ARTICLE 11 
 

MERGERS AND AMALGAMATIONS 
 
1. Should the Company merge, amalgamate or combine any of its operations or functions 
with another Commission, Company or Companies, the employer agrees to give the Union 
reasonable notice in writing prior to any intent by the employer to implement the above. 
 
2. In the event there is a merger with another Commission, Company or Companies, in 
which the covered employees therein are represented by another Union, the representation rights 
and Collective Agreement of Local Union 636 IBEW members shall be maintained in respect of 
those members until a final determination is made under the Labour Relations Act of Ontario or 
any successor organization as to the proper representation of the combined group. 

 
 
 
 
 

 
ARTICLE 12 

SENIORITY 
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1. PROMOTIONS: 
 

(a) Departmental Seniority List 
  
 A departmental seniority list prepared by the Company and approved by the Union shall 
 be subject to revision, from time to time, as promotions are made or job assignments are 
 changed for other reasons.  The Company shall furnish a revised list annually on 
 September 1st and as may be deemed necessary thereafter during the term of this 
 Agreement. 
 

For regular part-time employees, seniority accumulated shall be calculated on a pro rata 
basis; one (1) year seniority equals 2080 regular hours worked; eligible holiday and 
vacation time will be counted as time worked, overtime hours are not included. 
Regular part time employees will be included on the seniority list and their seniority will 
be updated each year as of September 1st. 

 
(b) Promotion Awards 

  
 In all cases of promotions (other than temporary promotions) of regular employees the 
 following factors shall be considered by the Company, in this order: 
 
   
   (i) Ability, skill, knowledge of application to and training for the job;  
 

 (ii) Attendance record (not taking into account any absences of an  
 employee while he is in receipt of compensation under the  

   Workplace Safety and Insurance Act and physical fitness for the job; and 
 
           (iii) Departmental Seniority as defined in of Article 6(12) 
 
 
 If two (2) or more employees are relatively equal with respect to the factors   
 referred to in (i) and (ii), the employee with the greatest departmental seniority   
 shall receive the preference. 
 

(c) Temporary Promotions 
 
  (i) If any regular employee is assigned to a higher grade of work than that  
   specified by his regular classification and the duration of that work is for  
   four (4) hours or more, the employee’s wage rate will be adjusted to suit  
   the conditions for the entire period of such work.  Upon completion of the  
   assignment or upon evidence of inability to perform such assignment, the  
   employee shall be restored to his former position and wage rate.  The  
   wage rate applicable to a temporary assignment shall be on the same basis  
   as if the assignment were permanent. 
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 (ii) It is understood and agreed between the parties that the time will be 
    accumulated during intermittent assignments of short duration as 
the basis     for advancement to the maximum rate for the job.  An 
employee will be     advanced one (1) pay step after having accumulated 
one hundred (100)     days of working time in the upgraded position.  The 
upgraded rate will     apply on holidays and during vacations that occur 
within the upgraded     period. 
 

 (iii) The departmental seniority rights of an employee occupying a demoted  
   position because of prior curtailment of departmental activities shall be  
   deemed to be greater than the departmental seniority rights of other  
   employees when a vacancy occurs in any higher rated job formerly held 
by    the demoted employee. 
 
 (d) Bulletin Board Postings 
   

 Notice of job vacancies of the following types shall be posted on all bulletin 
boards for a period of five (5) working days: 

 
 (i) When there is no qualified applicant in the department affected. 

 
 (ii) When a new job is created within the purview of collective  bargaining. 

 
 Any employee desiring assignment to such job vacancy shall submit written 

 application stating his qualifications for such assignment.  All unsuccessful applicants 
 shall be entitled to an explanation as to why they were not awarded the job. 
 

 The Company will make every effort to promote from within before any 
consideration is given to hire from outside sources. 

 
2.         LAYOFFS AND DEMOTIONS 
 
 (a)        Layoffs of regular employees shall be made within each department in inverse 
 order of departmental seniority provided that the remaining employees in the department 
 have the necessary ability, skill and knowledge to perform the remaining jobs in the 
 department.  In the event a regular employee is displaced from a department after 
 applying the foregoing, he may elect to displace an employee with lesser Company 
 seniority from an equal or lesser rated job in another department provided he has the 
 necessary ability, skill and knowledge to perform the job with reasonable orientation to 
 but not training for the job.  Alternately, such an employee may displace an employee 
 with lesser Company seniority from a higher rated job in another department if he 
 previously held that job and continues to have the necessary ability, skill and knowledge 
 to perform the job.  The foregoing shall apply to any employee thereby displaced, and so 
 on. 
 (b)        Any regular employee who is demoted three (3) or more pay groups may elect 
 to take a separation allowance rather than accept such demotion.  If he elects the 
 separation allowance it will be computed under the terms, conditions and limitations of 
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 the Separation Allowance Plan of the Company on the basis of the wage rate then 
 applicable to the job classification from which such employee is demoted.  A regular 
 employee who elects to take separation allowance in lieu of such a demotion shall, upon 
 making such election, be deemed to lose all of his Company seniority and department 
 seniority and his employment shall be terminated. 
 
3.         TRANSFERS 
 
 (a)        Subject to Article 12(2) - Layoffs and Demotions and 12(4) - Recall, 
 interdepartmental transfers will not be made if such action would result in the 
 simultaneous demotion, layoff or termination of any other employee whose work 
 performance is satisfactory. 
 

(b) The Company may temporarily transfer an employee to perform work of an equal 
or lesser grade without change in his job classification or wage rate, for a period of up to 
six (6) consecutive months which period may be extended for up to another six (6) 
months by mutual agreement between the Company and the Union. 

  
(c)        When an employee is on a temporary transfer and required by the Company to 
report to work at a place other than his regular place of work within the Niagara region, 
the Company shall reimburse mileage incurred to travel to and from his home to such 
place of work at the current CRA rate.  The foregoing provisions shall only apply where 
the distance between the employee's home and place of work is increased by virtue of the 
transfer. 

 
4. RECALL 
 
            (a)  Upon layoff of a regular employee he may elect either to take a separation 
 allowance under the terms, conditions and limitations of the Company's Separation 
 Allowance Plan or be placed on a recall list and remain eligible for recall.  If such 
 employee elects to take a separation allowance he shall, upon making such election, be 
 deemed to lose his Company and departmental seniority and his employment shall be 
 deemed terminated.  If such an employee elects to remain eligible for recall, he shall 
 remain eligible for recall for a period of twelve (12) consecutive months from the layoff 
 date and any decision to recall such employee shall be made in accordance with the 
 provisions of this Article 12(1)(b) - Factors Considered.  At any time during the period of 
 layoff such employee may elect to take a separation allowance pursuant to the terms, 
 conditions and limitations of the Company's Separation Allowance Plan and upon 
 making  such an election he shall be deemed to lose his Company and departmental 
 seniority and h is employment shall be deemed terminated.  If no such election is made 
 and the employee is not recalled upon the expiry of the period of twelve (12) months 
 from the layoff date, his Company and departmental seniority shall be deemed to be lost 
 and his employment shall be deemed to be terminated and he shall receive a separation 
 allowance pursuant to the terms, conditions and limitations of the Company's Separation 
 Allowance Plan.  Any amounts paid to an employee pursuant to the Company's 
 Separation Allowance Plan shall be deemed to be inclusive of any amounts to which such 
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 employee may be entitled for termination pay or severance under the Employment 
 Standards Act (Ontario). 
 
 (b)       Any regular employee who has been deemed to have lost his Company and 
 departmental seniority and to have had his employment terminated as provided in 
 Paragraph (a) above and any former probationary employee shall, upon any rehiring by 
 the Company, be considered as a new employee. 
 
 (c)     Where there is a regular employee on layoff the Company shall not hire a 
 temporary employee for a job for which such regular employee on layoff has the 
 necessary ability, skill, knowledge of, application to and training without first offering 
 such job to such regular employee on layoff.  A regular employee on layoff who accepts 
 such job shall be employed as a temporary employee for a fixed term or terms as 
 specified in Article 6(1) and he shall during such fixed term or terms be deemed to be a 
 temporary employee for the purposes of all provisions of this Agreement except that he 
 shall, at the same time, be deemed to continue to be a regular employee on layoff  for the 
 purposes of Article 12(2) - Layoffs and Demotions and 12(4) - Recall.  Without limiting 
 the generality of the foregoing, the period for which such a regular  employee on layoff is 
 eligible for recall shall continue to run while he is working as a temporary employee and 
 upon the expiry of such period or upon electing to take a separation allowance pursuant 
 to the terms, conditions and limitations of the Company's Separation Allowance Plan, 
 such a regular employee on layoff shall be deemed to lose his Company and departmental 
 seniority and his employment as a regular employee shall be deemed terminated 
 notwithstanding the fact that he may continue to be a temporary employee. 
 
5.        DEPARTMENTS 
 
 The following are the departments of the Company for purposes of applying the seniority 
rules of this Article: 
 

(a) Operations 
(b) Facilities Maintenance 
(c) Electrical Maintenance  
(d) Meter and Test 
(e) Line Services 
(f) Purchasing & Stores  
(g) Customer Service 
(h) General Accounting 
(i) Engineering & Technical Services 
(j) Information Technology Services 

 
6. DISCUSSION OF PERSONNEL CHANGES WITH THE UNION 

 
         In order to avoid possible grievances, the Company shall discuss in advance with the 
Labour-Management Committee as designated in Article 1 of this Agreement, personnel changes 
which involve promotions, demotions, transfers, discharges, layoffs and rehiring of employees 
represented by the Union, except in those cases where the employees with the greatest 
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Departmental or Company seniority as applicable is selected for promotion or the employee with 
the least Departmental or Company seniority as applicable is selected for demotion or layoff.  
Any other changes made by the Company without discussion with the Labour-Management 
Committee shall not be considered final until so discussed.  Supervisors, department heads or 
managers shall advise shop stewards promptly of all changes affecting employees in their 
department. 
 
7.         AUTOMATION AND TECHNOLOGICAL CHANGE 
 

(a) Whenever practicable the Company shall give at least two (2) months advance 
 notice to the Union of the implementation of major automation or technological 
change in the operations of the Company which directly causes a significant adverse 
impact on regular employees.  If requested by the Union, the Company will meet with 
Union  representatives to discuss such automation or technological change and steps, 
which may be taken to eliminate or reduce such impact.  Any regular employee who is 
displaced from his job classification, as a direct consequence of the implementation of 
major automation or technological change in the operations of the Company shall be 
dealt with as follows: 

 
  (i) first, prior to such employee exercising any bumping rights which he may 

have pursuant to Article 12(2) - Layoffs and Demotions, the Company 
shall endeavour to make available to such employee the opportunity to be 
re-trained and re-assigned to a vacancy in another job classification 
(which the Company  may make available to such employee without 
regard to Article 12(1)(b) - Promotion Awards and 12(d) - Bulletin Board 
Postings) on such terms and conditions as prescribed by the Company 
including reasonable re-training of the employee for such job (not to 
exceed two (2) months in duration). Provided such employee with the 
benefit of such reasonable re-training has the necessary ability, skill, 
knowledge of, application to and training for the available job he will be 
re-assigned on the terms and conditions prescribed by the Company and, if 
the rate of pay for the job classification to which he is re-assigned is less 
than the rate of pay for the job classification from which he was displaced, 
he shall continue to receive the rate of pay for the job classification from 
which he was displaced and such rate of pay shall be red circled and shall 
not be adjusted notwithstanding any other provisions of this Agreement 
until such time as the rate of pay for the job classification to which he has 
been reassigned catches up to such red circled rate of pay at which time he 
shall receive the rate of pay for the job classification to which he has 
been reassigned as prescribed in this Agreement; and 

 
 (ii) second, in the event such employee is not re-assigned in accordance with 

the provisions of Paragraph 1 above, then such employee may exercise 
whatever bumping rights he may have pursuant to Article 12(2) - Layoffs 
and Demotions and the provisions of Paragraph (i) above shall have no 
application to any employee who is thereby displaced by the exercise of 
such bumping rights. 
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8. EMPLOYMENT STANDARDS ACT (ONTARIO) 
 
 Whenever reference is made in this Article 12 to an employee taking a separation 
allowance under the terms, conditions and limitations of the Company’s Separation Allowance 
Plan, such a reference shall be deemed to state that the employee shall take the greater of such 
separation allowance and his entitlement, if any, to severance pay pursuant to Section 58 of the 
Employment Standards Act (Ontario), as amended and the provisions of this Article shall apply 
to an employee taking such severance pay in the same manner as they apply to the employee 
taking such separation allowance. 

 

ARTICLE 13 

VACATIONS 
 
1. All employees who have completed less than one (1) year of continuous service on 
December 31st of the previous year shall, after acquiring regular status, have one (1) day of paid 
vacation during the current year for each full month of continuous service rendered during the 
previous year up to a maximum of ten (10) working days at the regular basic rate. 
 
2.  

(a)  All regular employees who have completed one (1) year or more of continuous 
service during the current year shall be entitled to vacation with pay during the current 
year based on years of continuous service completed during the current year in 
accordance with the following table. 

 
 
Year of Continuous Service 

Completed During the 
Current Calendar Year 

 
Weeks of Vacation During 
the Current Calendar Year 

 
Hours of Vacation pay at the

Basic Rate 
1 to less then 3 2 week 80 hours 
3 to less than 10 3 weeks 120 hours 
10 to less than 17 4 weeks 160 hours 
17 to less than 25 5 weeks 200 hours 

25 or more 6 weeks 240 hours 
          
 
 
 

(b)  Regular part time employees will have their vacation percentage entitlement 
added to their regular pay on a weekly basis.  All part time employees who have 
completed less than one year of continuous service on December 31st of the previous year 
shall, after acquiring regular status, have one unpaid day off for each full month of 
continuous service rendered during the previous year. The maximum number of unpaid 
days off allowed is ten. 
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 All Regular Part Time Employees who have completed one year or more of 
continuous service during the current year shall be entitled to vacation during the current 
year based on having met the minimum number of hours worked in accordance with 
following table. Years of continuous service completed during the current calendar year 
shall be calculated on a pro rata basis as follows: 

 
Years of Service Min. Hours Worked Vacation Pay 

(Calculated on 
gross earnings) 

Unpaid Time Off 

1 to less than 3 2080 4% 80 Hours 
3 to less than 10 6240 6 % 120 Hours 
10 to less than 17 20 800 8 % 160 Hours 
17 to less than 25 35 360 10 % 200 Hours 

25 or more 52 000 12 % 240 Hours 
 
3.         Vacations will, so far as practicable, be granted at the time most desired by employees, 
but in order to ensure orderly operations the final right to allotment of vacations and the final 
right to require employees to work in lieu of vacations is exclusively reserved to the Company.  
Out-of-pocket expenses will be paid to any employee who is put to such expense because of 
having to defer his vacation under orders from management or to return to work before his 
vacation has expired. 
 
4.         When a day observed as a holiday falls within the vacation period, one extra regular day's 
pay at the basic rate will be allowed or, with proper departmental approval, an extra vacation day 
will be allowed. 
 
5.       A maximum of five (5) full days of an employee’s annual vacation entitlement may be 
carried forward to the next calendar year.  Carried forward vacation days must be taken prior to 
May 1st of that year.  The scheduling of carry forward vacation shall not take preference over 
those employees with greater seniority booking vacation.  Individual carry forward days will not 
have preference over employees scheduling current year vacation. 
 
6.         In the event that sickness, disability or compensable accident occurs prior to and 
interferes with the scheduled vacation of any employee, the vacation will be rescheduled 
whenever practicable within the calendar year.  The vacation period will not be extended 
because of sickness or non-occupational disability incurred while on vacation.  If prolonged 
disability occurs prior to an employee's vacation and makes it impossible for him to take such 
vacation that year, the unused vacation will be carried over into the next calendar year.  Vacation 
carried over into the next calendar year will be reimbursed at the wage rate applicable at the end 
of the year in which the vacation normally would have been taken. 
 
7.         If death occurs in an employee's immediate family as defined in Article 20(3) occurs 
during the vacation, such vacation time shall not be considered and these days shall be 
rescheduled at the request of the employee whenever practicable within the calendar year. 
 
8.         Whenever a regular employee voluntarily resigns, is laid off because of lack of work, is 
discharged, or is retired, he shall be entitled to his earned vacation, based on his services during 
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the previous year, or pay at the basic rate in lieu thereof and a prorated vacation allowance for 
time worked during the year in which termination occurs.  Comparable benefits shall be paid to 
the deceased employee's estate. 

 
 

ARTICLE 14 

HOLIDAYS 

1. The following twelve holidays shall be observed: 

 New Year's Day  Labour Day 
 Good Friday   Remembrance Day - Floating** 
 Easter Monday*  Thanksgiving Day 
 Victoria Day   Christmas Day 
 Canada Day   Boxing Day 
 Civic Holiday   Employee’s Birthday - Floating*** 

   
 * Should legislation be enacted declaring Heritage Day as a paid statutory holiday, Easter 
Monday or one other existing holiday to be once agreed upon, will be withdrawn to assure that 
paid holidays remain at twelve. 
 
 ** The office will be open for business on Remembrance Day and this day is subject to 
the same terms and conditions as in Article 13(7).  Employees must select such Holiday at the 
time they make their vacation schedule.   
  
 *** Selection of such Floating Birthday Holiday is subject to the same terms and 
conditions as in Article 13(7), and that employees must select such Holiday at the time they 
make their vacation selection and that the day selected will be a scheduled day of work. 
 Regular part-time employees are eligible for the ‘Floating Birthday Holiday’.  The pay 
rate for this day will be based on the current statutory holiday pay calculation, as per The 
Employment Standards Act (Ontario); total regular earnings in the four work weeks before the 
work week in which the Floating Birthday Holiday is to be taken and divided by 20. 
 
2. Whenever a holiday falls on Sunday it shall be observed on the following Monday. 
 
3. Whenever a holiday falls on Saturday it shall be observed on the preceding Friday. 
 
 
4.         Regular and probationary employees who are not required to work on a day observed, as 
a  
            holiday shall receive eight (8) hours basic pay for the holiday. 
 
5. Regular and probationary employees who are required to work on a day observed as a 

holiday shall receive holiday pay as provided for in Paragraph 4 above and, in addition 
thereto, shall receive compensation at the applicable overtime rate for all work actually 
performed that day. 

 

 26  



  

 
                                                                  ARTICLE 15 

WAGE SCHEDULE 

 
1. The Job Classification Manual will include only those job classifications included in the 
Index of Job Titles, as amended with necessary additions, deletions and amendments.   
 
2. The relative value of each job shall be as indicated by the pay group number assigned to 
it and basic wage rates shall be determined for each indicated pay group from the two-pay step 
wage schedules attached hereto as Schedule A to this Agreement and made a part hereof.  
Effective June 1, 2006 wage rates shall be as shown on Wage Schedule A. If, however, as a 
result of the adoption of the Job Classification Manual any regular or probationary employee was 
reclassified to a lower pay group than that formerly applicable to his particular type and grade of 
work, he shall suffer no reduction in rate but will, while continuing in such classification, be 
entitled to any and all semi-annual increases and subsequent general increases, if any, on the 
basis of his former pay group assignment. 
 
 (a) The first pay step shall apply during the first six (6) months of employment in any 

job or jobs classified in the indicated pay group, except that a part-time employee must 
work a minimum of 624 hours. 

 
(b) Semi-annual adjustments of one (1) pay step will be made for regular 

 employees until the classified maximum for the job is attained, except that no semi- 
 annual adjustment will be granted to an employee while on sick leave or other leave of 
 absence.  If a civilian leave of absence is granted for thirty (30) or more calendar days, 
 semi-annual adjustment shall be postponed for a corresponding interval of time.  Semi-
 annual adjustments shall always be made effective on the Sunday nearest the 
 readjustment date. 

  
(c) Upon promotion of an employee to a higher rated job, he will be advanced to the 

 standard wage rate next above his former rate or to the minimum rate for his new job 
 assignment, whichever provides the greater increase but in no case will the employee be 
 advanced to a rate in excess of the maximum classified rate for his new job. 
 
3. When a regular employee becomes unable to perform the essential duties of his job or 
there is no longer any requirement to have such work performed, the Company will endeavour to 
place the employee in some other job that is suited to his abilities.  His rate of pay will not be 
reduced below the maximum established rate for his new job assignment. 
 
4. Anytime during the term of this Agreement, a designee of the IBEW Local 636, or the 
Manager, Human Resources may notify the other party of a need to review any new job or any 
existing job in regard to where there is a claim of a material job content change.  Upon such 
notification, each will appoint an appropriate committee to meet within an agreed-upon time, to 
review the facts related thereto.  A copy of the job description, highlighting the relevant job 
changes, will be submitted to the IBEW Unit Chairperson and the Manager, Human Resources, 
one (1) week prior to the scheduled meeting.  The Manager, Human Resources will make 
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arrangements for a joint meeting to negotiate all issues that may be involved, with any agreed 
upon changes being made promptly. 
 
5. In the event any new job classifications in the bargaining unit not shown in the Index of 
Job Titles attached hereto are created by the Company during the term of this Agreement, the 
Company shall inform the Union of such creation and, if requested by the Union, shall discuss 
the pay group and wage rate set by the Company for such job classification. 

 

ARTICLE 16 

SAFETY 

 
1. It is agreed between the parties that the Joint Health & Safety Committee shall meet at 
reasonable intervals of time, upon a request being made by either party (but not less than four (4) 
times per year) for purposes of reviewing case histories of actual lost-time accidents involving 
members of the Union and to consider recommendations and suggestions of the Union regarding 
existing and proposed safety rules.  Before new safety rules are adopted they shall be subject to 
full discussion with the Joint Health and Safety Committee. 
 
2. A copy of each report of an accident involving an employee in the bargaining unit which 
results in lost time or requires medical attention by a physician will be furnished by the Health, 
Safety and Environment Department to the Union representative of the Local Union or such 
other duly designated representative of the Union.  The Employer shall provide the Unit 
Chairperson with a copy of the Employer’s Report of Injury or Disease (Form 7) when 
submitting same to the Workplace Safety and Insurance Board in order to give the Union an 
opportunity to discuss with the Employer any errors or omissions which may exist. 
 
3. The parties hereto agree that the safety rules, as prescribed from time to time by the 
Company, or by any law (and regulations thereunder) applicable to the territory covered by this 
Agreement, shall be strictly adhered to by the employees and by the Company.  First-aid kits 
shall be placed in all headquarters, substation and generating stations and in all trucks.  The 
Company shall provide protective devices and other equipment, such as safety glasses (plain 
and/or tinted), rubber blankets, rubber gloves, rubber coats, rubber hats and rubber boots deemed 
necessary in accordance with good operating practices properly to protect employees from 
injury. 
 
4. The Company agrees to review options, and if available, expand the existing types of 

prescription safety glasses available to those employees during the term of the agreement. 
 
5. At all times, the following rules shall apply: 
 

(a) Not less than two (2) qualified men shall work together on energized overhead  
 distribution primaries and shall not be separated from each other by a distance   
 greater than a single span length. 

 
(b) When installing or removing grounds on transmission lines, not less than 
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 two (2) qualified men shall work together in the immediate proximity of the   
 structure upon which the work is being performed. 
  
 (c) Installation and removal of grounds on oil switches at Rankine Station shall 
 be performed by two (2) qualified employees. 

 
 

ARTICLE 17 
 

USE OF BULLETIN BOARDS 
 

It is agreed that the Union may have a reasonable use of the Company bulletin boards for 
the purpose of posting notices with regard to meetings or matters of special interest to the 
employees.  All posted information should be dated and removed accordingly.   

 
 

ARTICLE 18 
 

EMPLOYEE BENEFITS 
 
1. (a)  As agreed between the parties during the Agreement negotiations, the Employee 
 Retirement Plan and Disability and Separation Allowance Plan, as amended June 1, 
 1987, substantially in the form discussed during such Agreement negotiations will remain 
 in full force and effect during the term of this Agreement. 
 
  (b) The Company agrees to continue in full force and effect during the term of this 

Agreement a Long Term Disability Plan (LTD) to supplement where applicable, as noted 
below, the present Disability Retirement Plan.  The Company will contribute 100% of the 
cost of this plan.  Medical coverage and life insurance will be provided by the Company 
only during the term of the Disability Retirement Allowance.  Refer to the  CNP Policy 
Manual for plan details.  The minimum coverage is 70% of the current regular pay group 
rate, subject to applicable taxes, effective June 1, 2003.   
 
(c) The company shall administer two (2) optional contributory Group Life Insurance 
Plans (Option 1 and Option 2) for regular employees during the term of this agreement.  
The employee contribution for such basic group life insurance is 100% of premium costs 
paid for through payroll deduction.  Plan details are as follows: 

  
Option 1 
(i) 150% of annual basic earnings rounded upwards to the nearest $1,000 up to a 
maximum of $600,000. 

            (ii) Supplementary Insurance of $7,000 with the purchase of Optional Life Insurance. 
 
            Option 2 

(i) 250% of annual basic earnings rounded upwards to the nearest $1,000 up to a 
maximum of $600,000. 

            (ii) Supplementary Insurance of $7,000 with the purchase of the Optional Life Insurance. 
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Coverage for Option 1 and Option 2 terminates upon: 
-  The date that current employment ends; 
-  The date that the employee or his/her dependents cease to qualify for coverage based 
on    
    the plan’s eligibility requirements; 
-  The date the insured enters armed services on full-time duty; 
-  The date that the Company receives a written request from the insured employee to   

                terminate the insurance; 
-  The date the insured employee attains the age of 65; 
-  The date the insured employee retires; 
-  The date the Group Plan is cancelled 

 
The first $40,000 of coverage of basic group life insurance will include a double 

indemnity provision for regular employees in the event of accidental death arising out of 
or in the course of their employment.   

 
 (d) It is understood by the parties that the continuance of the Employee Retirement 

Plan and the Disability and Separation Allowance Plan referred to in l(a) above shall at 
all times remain and be vested in the Board of Directors of the Company in its 
uncontrolled discretion. 
 
 (e) For any employee who retires prior to the age of 65, the existing coverage under 
Option 1 or Option 2 may be converted at the employee’s request, without medical 
evidence, to a private individual plan under the terms of this arrangement with the 
insurance carrier for which the employee will be responsible to maintain premium 
payment directly to the insurer to keep the coverage in effect. 
 
(f) Employees currently enrolled in the OMERS pension plan through Canadian 
Niagara Power as an OMERS Associated Employer, will continue to be covered by this 
pension plan so long as they maintain their eligibility under the provisions of OMERS. 
 
(g) Employees hired after June 1, 2003, will have health and dental retiree benefits 
from the date of retirement to the age of 65, provided that they have a minimum of 20 
years continuous service with the Company. 
 
 Current regular employees and their eligible dependants as of May 31, 2003, will 
be covered upon retirement, by the terms and conditions of the Company’s benefits 
policy.  

 
2.             For employees hired as of June 1, 2003, the Company agrees to pay for each 

regular full-time employee, upon successful completion of their probation period, and 
their eligible dependents, 100% of the premium cost for the benefit plan as outlined. 
Regular part-time employees, upon successful completion of their probation, will become 
eligible for this benefit plan at a pro-rated cost to them. 

 
(a) Semi-Private Hospital Coverage 
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(b) The cost of each regular and probationary employee’s and his dependants’ 
subscription to Extended Health Care Coverage (no co-insurance), subject to existing 
benefit plan terms and conditions.  The following changes to the Extended Health Care 
Coverage have been agreed to: 

 
• Prescription drugs will have a dispensing fee cap of eight dollars ($8.00) 
 
• The current plan will be modified to a mandatory generic drug plan.  All 

eligible employees and their dependents shall be subject to the mandatory 
generic drug definition.  Employees who utilize brand name prescription 
drugs will be required to pay the cost difference between the brand name drug 
and the generic substitution.  Terms and conditions shall be as outlined in the 
existing drug plan. 

 
• Effective June 1, 2006, the current plan will be modified to cover 100% of all 

formulary drugs. There will be no coverage on non-formulary drugs; with the 
exception of those cases where it is deemed medically necessary by a 
physician in which case it will be covered 100%. 

 
(c) The cost of the subscription to a group dental plan for each regular employee and 
his dependants (no co-insurance).  Benefits under such plan shall be at the limits cited in 
the current Ontario Dental Association (ODA) fee schedule, and such benefits shall be 
automatically updated to remain current at any such time as the ODA fee schedule is 
amended.  The terms and conditions shall be as outlined in the existing benefit plan. 
 
 The following change to the Dental Plan has been agreed to effective  
June 1, 2000: 
 

• Dental recall for adults shall be every nine (9) months and for children under 
the age of eighteen (18) shall be every six (6) months.  Terms and conditions 
shall be as outlined in the existing benefit plan. 

 
 
 The following change to the Dental Plan has been agreed to effective  

            June 1, 2003: 
 

• 50/50 co-share on caps and crowns to a maximum of $1000 annually per each 
member and eligible dependants 

 
 

(d) The cost of the subscription of an employee and his dependants to a Group Vision 
Care Plan which will pay three hundred dollars ($300.00) towards the cost of eyeglasses 
or contact lenses in any period of twenty-four (24) consecutive months for a covered 
regular employee and his covered dependants subject to existing benefit plan terms and 
conditions. 
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(e) The cost of coverage for each regular employee and his dependants under the 
existing benefit travel plan terms and conditions covering travel outside Ontario. 

 
 The Company and Union jointly recognize the necessity of establishing cost containment 
strategies addressing the ongoing premiums for employee health insurance.  The Benefits 
Committee, as described in Article (1)(e), will review program utilization and costs with the 
intent of identifying adverse trends that may be addressed through improved employee education 
and utilization of the benefit programs.  Also, in an effort to ensure the continued affordability of 
the health insurance plan, the Benefits Committee will investigate possible design plan 
modifications.  The Company may present such modification requests to the Union for a 
ratification vote during the term of the agreement.  The Union shall present the changes to the 
membership and conduct a ratification vote to determine if the changes shall be implemented. 
 
 Furthermore, the Company and Union acknowledge the significant impact and role that 
employee wellness contributes to health insurance cost containment and as such, jointly commit 
to promoting education programs and employee lifestyle in support of this goal. 

  
 
 3. The Company agrees to continue to make available an Employee Savings Fund Plan. 
 

4. The Company agrees to continue to make available an Employee Assistance Program. 
 
5. The Company will furnish work gloves to all employees who are required to use them in 
the performance of their work. 
 
6. Effective June 1, 2006, the Company shall reimburse, upon delivery of the necessary 
receipt, up to one hundred eighty dollars ($180.00) per year or three hundred sixty dollars 
($360.00) once every two years towards the purchase of one pair of safety foot wear for all 
employees who are required to use them in the performance of their work.       
 
 Effective June 1, 2007, the Company shall reimburse, upon delivery of the necessary 
receipt, up to two hundred dollars ($200.00) per year or four hundred dollars ($400.00) once 
every two years towards the purchase of one pair of safety foot wear for all employees who are 
required to use them in the performance of their work.       
 
Employees will indicate at time of request for reimbursement whether they choose the one year 
or two year term. (No monies will be carried forward) 
 
7. The Company agrees to make available to eligible regular employees an Aid to Education 
Plan, which will provide for reimbursement of tuition and certain other charges upon the 
successful completion of approved courses taken outside of working hours.  Reimbursement will 
be at the rate of 100% for company related courses.  No reimbursement will be provided for a 
failing grade. 
 
8. A committee from the Company and the Union will meet annually in February to review 
the operation of all current benefit plans. 
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9. The Company shall defray moving expenses whenever regular employees are required to 
move from one location to another. 
 
10. The provisions of Paragraph 9 of this Article shall not apply when a transfer from one 
location to another is arranged in compliance with the request of an employee, or through the 
award of a job as provided in the promotional procedures of this Agreement.  Neither shall it 
apply to an employee who elects to accept the employment in another location to avoid layoff. 
 
11.       Each Journeyman shall provide the tools necessary to properly perform the duties of his 
particular trade.  If such tools are broken or lost while performing Company work they shall be 
replaced by the Company.  Tools other than those required for a Journeyman’s particular trade 
shall be furnished by the Company Tool Crib. 
 
12. The Company agrees to reimburse employees that are required by the Company to obtain 
an ‘AZ’ license.  Reimbursement will consist of the initial costs associated with successfully 
acquiring this license and the cost of ongoing medical certification. 
 
13. Except as otherwise provided herein, the Company agrees to continue to provide safety 
clothing in accordance with The Electrical and Utilities Safety Association (E&USA) and 
current legislation on an as needed basis as determined by the Company.    

 

ARTICLE 19 

SEVERABILITY 
 
If the enactment of legislation, or a determination by a court of final jurisdiction (whether 

in a proceeding between the parties or in one based on a similar state of facts) invalidates any 
portion of this Agreement, it shall not affect the validity of the rest of this Agreement, which 
shall remain in full force according to its terms in the same manner and with the same effect as if 
such invalid portion had not originally been included herein. 
 
 
 
 

ARTICLE 20 
 

LEAVES OF ABSENCE 
 
1. UNION BUSINESS:   
  
 The Local Unit Chairperson, Vice Chairperson, Local President or Executive Board 
Member may apply in writing to the Manager, Human Resources (or his designate) for a leave of 
absence without pay to attend outside Union meetings, conventions or seminars.  Such 
application must be made as far in advance as possible and not less than two (2) weeks prior to 
the commencement of the leave.  The Company may refuse to grant permission for such leaves 
based on operational requirements but otherwise permission for such leaves will not be 
unreasonably withheld. 
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2. MATERNITY AND PARENTAL LEAVE:   
  
 The Company will grant Maternity and Parental Leave in accordance with the 
appropriate parts of the Employment Standards Act (Ontario) or successor organization.  There 
shall be no loss of seniority during this leave, all benefits shall be maintained by the employer 
and the employee’s vacation shall not be pro-rated or reduced in any manner, provided the leave 
is not longer than 52 weeks.  Details regarding both pregnancy leave and parental leave will be 
made available through the Human Resources Department. 
 
3. COMPASSIONATE LEAVE:  
  
 Regular employees shall receive a maximum number of consecutive working days leave 
of absence without loss of pay for bereavement purposes including making arrangements for 
and/or attending the funeral or memorial service as follows:  
 

• Five (5) days for employee’s spouse (including common law spouse), child or parent; 
• Three (3) days for employee’s brother, sister, parent-in-law, grandparent or grandchild; 
• One (1) day for employee’s sister-in-law, brother-in-law, aunt, uncle, step-mother, step-

father, step-brother or step-sister. 
 
4. JURY DUTY & CROWN WITNESS: 
 
 A regular employee who is summoned and reports for jury duty shall be granted a leave 
of absence with pay for any time lost from his/her normal work week provided: 
 
 (a) he has notified the head of his department immediately upon receiving such jury 

duty summons; and 
  
 (b) whenever a regular employee who has been granted a leave of absence pursuant 

to this Article is released from jury duty in the forenoon of any day he shall, as a 
condition of receiving full pay for that day,  return to work at the commencement of his 
afternoon scheduled hours of work. 

 
 Any regular employee who is subpoenaed by the Crown to appear in Court as a witness 
shall be paid at regular rates for time lost from his normal work week which he would otherwise 
have worked. 
 
 Any regular employee receiving the above provisions shall return to the Company any 
moneys less actual expenses, e.g., lunch, parking, etc. that he/she may receive while serving as a 
juror or crown witness. 

 
 

ARTICLE 21 
 

DRIVING OFFENCES 
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 In the event that an employee is convicted of a driving offence, which results in the loss 
of his/her driver’s license, the Company will meet with the Union’s Labour Relations 
Committee. 
 
 Each case will be judged on its own merit and may include all or some of the following: 
  
 1. Possible change of jobs; 
 
 2. Possible leave of absence; and/or 
 
 3. Possible wage reduction if moved to lower classification. 
 
 In the event a leave of absence is granted for this conviction, which extends beyond three 
(3) months, such regular employee shall not accumulate seniority for the period beyond three (3) 
months, but shall retain his/her seniority already accumulated upon the return to work. 
 
 If a Leave of Absence is granted, such Leave shall not exceed one (1) year and further to 
this, if the regular employee is convicted for this offence again while on such Leave of Absence, 
such Leave shall be rendered null and void. 
 
 

ARTICLE 22 
 

TRAVELING TO WORK SITES OUTSIDE THE NIAGARA REGION 
 

(a) The Company may require an employee(s) to temporarily perform work outside the 
Niagara Region.   

 
(b) In all cases of work to be carried out by employees outside the Niagara Region a 

rotational schedule may be applied wherever practicable, respecting employee’s personal 
circumstances.  Should the requirement from the Company as stated in (a), not produce 
sufficient volunteer(s), the Company will meet with the Union to discuss alternate 
mechanisms.   

 
      (c) Expenses incurred by employees, as well as the provision for overtime, will be 

reimbursed     
      in accordance with FortisOntario Business Travel Policy C-108.  Mileage and overtime  

           provisions will be in accordance with this collective agreement. 
 

 
 
 
 

ARTICLE 23 
 

ENTIRE AGREEMENT 
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 This Agreement supersedes and cancels all prior practices and agreements between or 
among the Union and/or the employees on the one hand and the Company on the other hand, 
whether written or oral, unless expressly stated to the contrary herein, and together with any 
letters of understanding executed concurrently with or after this Agreement constitutes the 
complete and entire agreement between the Company and the Union and concludes collective 
bargain for its term. 
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 ARTICLE 24 
 

TERM OF AGREEMENT 
 

Except as otherwise provided for herein, this Agreement shall take effect as of June 1, 2006, and shall 
remain in full force and effect until May 31, 2009, and shall automatically renew itself from year to year thereafter 
unless either party notifies the other party in writing, not less than sixty (60) days prior to the expiration date, of its 
desire to amend or terminate this Agreement. 
 
 Ten (10) signed, sealed Collective Agreements will be provided to the Union within thirty (30) days of 
ratification by both parties.  A printed version will be distributed within forty-five (45) working days to those 
covered by the Collective Agreement.  The cost of this printed version in booklet form shall be at the expense of the 
Company. 
 
 IN WITNESS WHEREOF the Company has caused this instrument to be executed by its duly authorized 
officers and its corporate seal to be hereunto affixed; and the Local Union, having taken all action required to be 
taken to make this Agreement effective, including provision for its approval by the International Office of the 
International Brotherhood of Electrical Workers, has caused this instrument to be executed by its officers duly 
authorized to act for itself and on behalf of the members in the bargaining unit this _____day 
of_________________, 2006. 
 

FORTISONTARIO 
Approved: 
 
 
 
___________________________________  (SEAL)    
K. Carmichael        
 
 
___________________________________  ___________________________________ 
H. Clutterbuck    P. Coholan  
 
 
___________________________________  ___________________________________              
P.Jones     B. Desrosiers   
 

 
 

LOCAL UNION 636, INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS 
Approved: 
 
 
___________________________________           
International President I.B.E.W.         
 
 
___________________________________ 
D. Murdaca, Business Representative 
 
 
___________________________________  (SEAL) 
K. Watson, Unit Chairperson 
             
 
___________________________________  ___________________________________ 
T. Burrell     M. Genco  
 
 
___________________________________  ___________________________________ 
N.W. Damato    J. Hoover 
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SCHEDULE A 
CANADIAN NIAGARA POWER COMPANY, LIMITED 

 
WAGE SCHEDULE 

BASIC WEEKLY WAGE RATES AND STRAIGHT TIME HOURLY EQUIVALENTS 
EFFECTIVE JUNE 1, 2006 

 
PAY GROUP   STEP 1 - HOURLY RATE  STEP 2 - HOURLY RATE
2
 

4-B                 $35.86      $37.35 

23-A             $34.48      $36.21 
23-B     $34.14      $35.86 
 
2
 

2-B             $32.72      $34.14 

21-A             $31.66      $33.04 
21-B     $31.35      $32.72 
 
2
 

0-B             $30.09      $31.35 

19-A     $29.22      $30.38 
19-B     $28.94      $30.09 
 
18-B     $27.63      $28.94 
1
 

8-C     $26.83      $28.10 

17-A     $26.92      $27.90 
17-B     $26.66      $27.63 
1
 

7-C     $25.88      $26.83 

16-B     $25.79      $26.66 
16-C     $25.04      $25.88 
 
15-A     $24.69      $26.04 
1
 

5-B     $24.45      $25.79 

14-B     $23.41      $24.45 
1
 

4-C     $22.73      $23.74 

13-A     $22.84      $23.64 
13-B     $22.62      $23.41 
 
12-B     $21.60      $22.62 
1
 

2-C     $20.97      $21.96 

11-B     $20.69      $21.60 
 
10-A     $20.08      $20.89 
10-B     $19.89      $20.69 
1
 

0-C     $19.31      $20.09 

9-B     $19.03      $19.89 
9-C     $18.48      $19.31 

 
A = 4% Increase;  B = 3% Increase;  C = Wage Freeze 

 
For the Customer Service and General Accounting Departments, the company proposes a lump sum payment 
equivalent to the proposed wage increase percentage and wages frozen at the June 1, 2005 rate for the term of this 
contract. Lump sum payment equivalents payable on June 1, 2006 will be as per attached. 
   
The company agrees to provide individualized correspondence to each affected employee in the Customer Service 
and Accounting Departments to indicate the lump sum they will receive and the opportunity to elect to take the 
amount in a single payment or in three annual installments.  The Company further agrees to arrange for our Sun Life 
Financial Consultant to be available for individual advice as may be required by each of these employees.  
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WAGE SCHEDULE 
BASIC WEEKLY WAGE RATES 

AND STRAIGHT TIME HOURLY EQUIVALENTS 
EFFECTIVE JUNE 1, 2007 

 
PAY GROUP   STEP 1 - HOURLY RATE  STEP 2 - HOURLY RATE
2
 

4-B                 $36.94      $38.47 

23-A             $35.51      $37.30 
23-B     $35.16      $36.94 
 
22-B             $33.70      $35.16 
 
21-A             $32.61      $34.03 
21-B     $32.29      $33.70 
 
20-B             $30.99      $32.29 
 
19-A     $30.10      $31.29 
1
 

9-B     $29.81      $30.99 

18-B     $28.46      $29.81 
1
 

8-C     $26.83      $28.10 

17-A     $27.73      $28.74 
17-B     $27.46      $28.46 
17-C     $25.88      $26.83 
 
16-B     $26.56      $27.46 
16-C     $25.04      $25.88 
 
15-A     $25.43      $26.82 
1
 

5-B     $25.18      $26.56 

14-B     $24.11      $25.18 
14-C     $22.73      $23.74 
 
13-A     $23.53      $24.35 
1
 

3-B     $23.30      $24.11 

12-B     $22.25      $23.30 
12-C     $20.97      $21.96 
 
1
 

1-B     $21.31      $22.25 

10-A     $20.68      $21.52 
10-B     $20.49      $21.31 
1
 

0-C     $19.31      $20.09 

9-B     $19.60      $20.49 
9-C     $18.48      $19.31 

 
A = 3% Increase;  B = 3% Increase;  C = Wage Freeze 
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WAGE SCHEDULE 
BASIC WEEKLY WAGE RATES 

AND STRAIGHT TIME HOURLY EQUIVALENTS 
EFFECTIVE JUNE 1, 2008 

 
PAY GROUP   STEP 1 - HOURLY RATE  STEP 2 - HOURLY RATE
2
 

4-B                 $38.05      $39.62 

23-A             $36.58      $38.42 
23-B     $36.21      $38.05 
 
22-B             $34.71      $36.21 
 
21-A             $33.59      $35.05 
21-B     $33.26      $34.71 
 
20-B             $31.92      $33.26 
 
19-A     $31.00      $32.23 
1
 

9-B     $30.70      $31.92 

18-B     $29.31      $30.70 
1
 

8-C     $26.83      $28.10 

17-A     $28.56      $29.60 
17-B     $28.28      $29.31 
17-C     $25.88      $26.83 
 
16-B     $27.36      $28.28 
16-C     $25.04      $25.88 
 
15-A     $26.19      $27.62 
1
 

5-B     $25.94      $27.36 

14-B     $24.83      $25.94 
14-C     $22.73      $23.74 
 
13-A     $24.24      $25.08 
1
 

3-B     $24.00      $24.83 

12-B     $22.92      $24.00 
12-C     $20.97      $21.96 
 
1
 

1-B     $21.95      $22.92 

10-A     $21.30      $22.17 
10-B     $21.10      $21.95 
1
 

0-C     $19.31      $20.09 

9-B     $20.19      $21.10 
9-C     $18.48      $19.31 

 
A = 3% Increase;  B = 3% Increase;  C = Wage Freeze 
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SCHEDULE B 
FORTISONTARIO INDEX OF JOB TITLES  

OF EMPLOYEES REPRESENTED BY I.B.E.W. 
LOCAL UNION 636 

 
             CLASS OF EMPLOYEE
 
 
Job Title 

Pay 
Group 

Day 
Worker 

Scheduled 
Worker 

Shift 
Worker 

Apprentice Operator 
Third Operator 
Second Operator 
Operator-in-Charge 
O.I.C. Lead Hand 

12-B 
15-B 
19-B 
23-B 
24-B 

 X 
X 
X 
X 
X 

 

Mechanic Helper 
Mechanic I 
Mechanic II 
Mechanic III 
Mechanic IV 
Mechanic Lead Hand 

10-B 
13-B 
15-B 
17-B 
19-B 
21-B 

X 
X 
X 
X 
X 
X 

  

Electrician Helper 
Electrician I 
Electrician II 
Electrician III 
Electrician IV 
Electrician Lead Hand 
Electrical Specialist 

10-A 
13-A 
15-A 
17-A 
19-A 
21-A 
23-A 

X 
X 
X 
X 
X 
X 
X 

  

Tester I 
Tester II 
Tester III 
Tester IV 
Test Lead Hand 
Test Specialist 

13-B 
15-B 
17-B 
19-B 
21-B 
23-B 

X 
X 
X 
X 
X 
X 

  

Meterhelper 
Meterperson I 
Meterperson II 
Meterperson III 
Meterperson IV 

10-B 
13-B 
15-B 
17-B 
19-B 

X 
X 
X 
X 
X 

  

Meter Reader 
Meter Reader – Rural 

9-B 
15-B 

X 
X 

  

 
 
 
 
 

SCHEDULE B 
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FORTISONTARIO INDEX OF JOB TITLES  
OF EMPLOYEES REPRESENTED BY I.B.E.W. 

LOCAL UNION 636 
 

CLASS OF EMPLOYEE
 
 
 
Job Title 

Pay 
Group 

Day 
Worker 

Scheduled 
Worker 

Shift 
Worker 

Groundperson 
Lineman I 
Lineman II 
Lineman III 
Lineman IV 
Line Lead Hand 
T.D. Line Technician 

10-A 
13-A 
15-A 
17-A 
19-A 
21-A 
21-A 

 

X 
X 
X 
X 
X 
X 
X 
 

  

Storekeeper  
Storekeeper A 
Storekeeper B 

15-B 
17-B 
18-B 

X 
X 
X 

  

General Service Clerk (Part Time) 
Customer Service Rep. I 
Customer Service Rep. II 
Customer Service Rep. III 
Customer Service Rep. IV 
Customer Service Field Rep. 

9-C 
10-C 
12-C 
14-C 
16-C 
15-B 

X 
X 
X 
X 
X 
X 

  

IT Technician I 
IT Technician II 
IT Technician III 

15-B 
17-B 
19-B 

X 
X 
X 

  

Junior Clerk 
Accounts Receivable/Payroll Clerk 
Accounts Payable Clerk 

12-C 
17-C 
17-C 

X 
X 
X 

  

Draftsperson I 
Draftsperson II 
Draftsperson III 
Electric Planner I 
Electric Planner II 
Electric Planner III 
Electric Planner Leadhand 
Electric Planner IV 
Transmission & Distribution Clerk  

11-B 
13-B 
15-B 
15-B 
18-B 
21-B 
23-B 
24-B 
14-B 

X 
X 
X 
X 
X 
X 
X 
X 
X 
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SCHEDULE B 
FORTISONTARIO INDEX OF JOB TITLES  

OF EMPLOYEES REPRESENTED BY I.B.E.W. 
LOCAL UNION 636 

 
             CLASS OF EMPLOYEE
 
 
 
Job Title 

Pay 
Group 

Day 
Worker 

Scheduled 
Worker 

Shift 
Worker 

Consumer Rep. A 
Consumer Rep. B 
Consumer Rep. C 

15-B 
18-B 
20-B 

X 
X 
X 
 

  

Janitor 9-B X   

Labourer 10-B X   

Truck Driver 11-B X   

Utilityperson 12-B X   
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LETTERS OF UNDERSTANDING 
 

 The following are the letters of understanding between the parties which are deemed to 
be executed concurrently with the Collective Agreement and shall form a part of the Collective 
Agreement between the parties.       
 

Page Number 
 
 
Letter of Understanding          
Re: Transmission and Distribution Department Automatic Progression   45 
 
Letter of Understanding          47 
Re: Operating Department Automatic Progression 
 
Letter of Understanding         
Re: Electrical Department Apprenticeships       49 
 
Letter of Understanding 
Re: Electrical Construction, Maintenance, Meter & Test Progression   51 
 
Letter of Understanding 
Re: Customer Service Department Progression      53 
 
Letter of Understanding 
Re: Part time Employment – Customer Service Department     55 
 
Letter of Understanding 
Re: Information Technology Department Progression     57 
 
Letter of Understanding 
Re: Cross Training and Temporary Reassignment Program     58 
 
Letter of Understanding 
Re: Job Re-Evaluation for Operators & Operators-In-Charge    59 
 
Letter of Understanding         60 
Re: Part Time Employment – Customer Service & General Accounting Department  
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LETTER OF UNDERSTANDING 
RE: TRANSMISSION AND DISTRIBUTION DEPARTMENT 

AUTOMATIC PROGRESSION 
EFFECTIVE JUNE 1, 1990 

 
 The job classifications in the Transmission and Distribution Department are as follows: 

        Job Classification  Job Number           Pay Group 
 
 Groundperson                     401 10           
 Lineman I 411  13 
 Lineman II 421  15 
 Lineman III 431  17 
 Lineman IV 441  19 
 Line Lead Hand 451  21 
 
 The Company and the Union agree that regular employees working in job classifications 
in the Transmission and Distribution Department shall be subject to the following provisions 
with respect to automatic progression: 
 
1. An employee working in the job classification of Groundperson shall automatically 
progress to the job classification of Lineman I after working six (6) consecutive months as a 
Groundperson provided he has successfully completed the probationary period under the 
Agreement and is deemed by the Company to have the mental and physical ability to develop 
into a Lineman.  As part of this final requirement, the Company may require a medical or fitness 
certificate to determine eligibility. 
 
2. An employee shall, upon progressing to the job classification of Lineman I, complete the 
industry standard accredited training Lineman I course, or equivalent, at the next available 
opportunity and shall automatically progress from step 1 to step 2 of pay group 13 after he has 
completed six (6) months continuous service as a Lineman I, has passed the Lineman I course 
and successfully meets the Company’s documented position requirements. 
 
3. An employee working in the job classification of Lineman I shall automatically progress 
to the job classification of Lineman II after he has completed twelve (12) months continuous 
service as a Lineman I, has passed the Lineman I course and successfully meets the Company’s 
documented position requirements. 
 
4. An employee shall, upon progressing to the job classification of Lineman II, complete the 
industry standard accredited training Lineman II course, or equivalent, at the next available 
opportunity and shall automatically progress from step 1 to step 2 of pay group 15 after he has 
completed six (6) months continuous service as a Lineman II, has passed the Lineman II course 
and successfully meets the Company’s documented position requirements. 
 
5. An employee working in the job classification of Lineman II shall automatically progress 
to the job classification of Lineman III after he has completed twelve (12) months continuous 
service as a Lineman II, has passed the Lineman II course and successfully meets the Company’s 
documented position requirements. 
 45  



  

 
6. An employee shall, upon progressing to the job classification of Lineman III, complete 
the industry standard accredited training Lineman III course, or equivalent, at the next available 
opportunity and shall automatically progress from step 1 to step 2 of pay group 17 after he has 
completed six (6) months continuous service as a Lineman III, has passed the Lineman III course 
and successfully meets the Company’s documented position requirements. 
 
7. An employee working in the job classification of Lineman III shall automatically 
progress to the job classification of Lineman IV after he has completed twelve (12) months 
continuous service as a Lineman III, has passed the Lineman III course successfully meets the 
Company’s documented position requirements. 
 
8. An employee shall, upon progressing to the job classification of Lineman IV, complete 
the industry standard accredited training Lineman IV course, or equivalent, at the next available 
opportunity and shall automatically progress from step 1 to step 2 of pay group 19 after he has 
completed six (6) months continuous service as a Lineman IV, has passed the Lineman IV 
course and successfully meets the Company’s documented position requirements. 
 
9. The Company may, in its discretion, permit an employee to progress to the Lineman II, 
III or IV classifications at an earlier time than as prescribed above. 
 
10.  An employee who fails a Lineman course at the industry standard accredited training 
Lineman school (whether the same course or different courses) on more than one occasion shall 
be deemed to lose his Company and departmental seniority and his employment with the 
Company shall be deemed terminated.  An employee who fails to automatically progress in the 
Transmission and Distribution Department at the twelve (12) months intervals referred to above 
shall, subject to any delay as a consequence of such employee being permitted to fail up to one 
(1) Lineman course at the industry standard accredited training Lineman school or as a 
consequence of the application of Paragraph 11 below, be deemed to lose all of his Company 
seniority and departmental seniority and his employment shall be deemed terminated. 
 
11. In the event an employee is absent from work on an approved basis under the Collective 
Agreement (for reasons other than vacation or attendance at the industry standard accredited 
training Lineman school) during any of the twelve (12) month periods referred to above for any 
period of longer than six (6) working days in aggregate, the Company may, in its discretion, 
delay such employees progression by such period as deemed appropriate by the Company. 
 

 

 

 

 

 

 LETTER OF UNDERSTANDING  
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RE: OPERATING DEPARTMENT AUTOMATIC PROGRESSION 
EFFECTIVE JUNE 1, 1997 

 The job classification in the Operation Department are as follows: 
 
      Job Classification             Job Number                     Pay Group
 
                 Operator-In-Charge (Lead Hand) 223     24 
                 Operator-In-Charge 223  23 
                 Second Operator 213  19 
                 Third Operator 123  15 
                 Apprentice Operator 353  12 
 
 The Company and the Union agree that regular employees working in job classifications 
in the Operating Department shall be subject to the following provisions with respect to 
automatic progression.  References to "Step 1" or "Step 2" herein refers to such Steps in 
Schedule "A" of the Collective Agreement. 
 
1.     An employee working in the job classification of Apprentice Operator shall be paid at 
Step 1 for six (6) consecutive months. 
 
2. An employee working in the job classification of Apprentice Operator shall automatically 
progress to the job classification of Third Operator Step 1 after actively working six (6) 
consecutive months as an Apprentice Operator provided he has successfully completed the 
probationary period and is in the opinion of the Company qualified based on the factors in 
Article 12(1)(b)(ii) and (iii) of the Collective Agreement to progress to the next stage of 
advancement. 
 
3. An employee working in the job classification of Third Operator Step 1 shall 
automatically progress to the Step 2 level after six months, provided he has successfully 
completed half of the formal "in-house" twelve month training program pertaining to the position 
of Second Operator.  An employee shall automatically progress from Third Operator, Step 2 to 
Second Operator, Step 1 after six months, provided he has successfully completed the formal 
"in-house" training program. 
 
4. An employee shall, upon progressing to the job classification of Second Operator Step 1, 
immediately be registered by the Company for the next available industry standard accredited 
training, Operator Training Program.  This Program is currently eighteen (18) months in duration 
and the employee shall automatically progress from Step 1 to Step 2 once he has successfully 
completed half, currently (9 months) of the Program and has provided satisfactory evidence to 
the Company of having done so. 
 
5. An employee shall be eligible to advance to the job classification of Operator-In-Charge 
paid at Step 1 (subject to a position being available) provided that: 
 

a) he has successfully completed the industry standard accredited training Operator 
Training program; and 
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b) Is deemed by the Company to be competent to perform all duties and 
responsibilities within the classification's job description. 

 
6. An employee shall automatically progress in the job classification of Operator-In - 
Charge from Step 1 to Step 2 as per Article 6(13) of or in the case of temporary status as per 
Article 12(1)(c)(ii). 
 
7. The Company may, in its discretion permit an employee to progress to the Third 
Operator, Second Operator or Operator-In-Charge classification at an earlier time than as 
prescribed above. 
 
8. An employee who fails the industry standard accredited training Operator Training 
Program after his second attempt shall thereupon be deemed to lose his Company and 
Departmental seniority and his employment with the Company shall be deemed terminated.  An 
employee who fails to automatically progress in the Operating Department in such a manner that 
he is in the opinion of the Company unable to satisfactorily perform the required duties of a 
specific job classification, will be re-evaluated by the Company and in its discretion the 
Company may extend the progression period.  Failing, in the opinion of the Company, to 
satisfactorily progress after the re-evaluation, the employee will be deemed to lose all of his 
Company and Departmental seniority and his employment shall be deemed terminated. 
 
9. An employee who has failed the industry standard accredited training operator training 
program before this letter of understanding becomes effective must attempt to successfully 
complete the program with a passing grade by not later than May 31, 1997 failing which, he may 
at the Company's discretion, be required to surrender his job classification to a progressing 
employee who has successfully completed the industry standard accredited training operator 
training program.  The employee who surrenders his job classification will be placed in the job 
classification Step 2 in which the progressing employee replacing him was classified.  He will 
remain in this job classification until he has successfully completed the industry standard 
accredited training Operator Training program at which time he will be allowed to be re-
promoted based on his operating department seniority. 
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LETTER OF UNDERSTANDING 
RE: ELECTRICAL DEPARTMENT APPRENTICESHIPS 

EFFECTIVE MAY 1, 1993 
 
 The job classifications in the Electrical Department are as follows: 
 
 Job Classification   Pay Group 
   
 Helper/Labourer    10 
 Electrician I     13 
 Electrician II     15 
 Electrician III     17 
 Electrician V     19 
 Electrical Lead Hand    21 
 
 The Company and Union agree that regular employees working in the Electrical 
Department, and entering into an apprenticeship, shall be subject to the following:- 
 
1. An employee, hired with the intention of entering into an apprenticeship program, shall 
work in the job classification of Helper/Labourer for six (6) consecutive months.  If the 
probationary period is successfully completed, and the employee is deemed by the Company to 
have the mental and physical ability, the employee will be registered into the apprenticeship 
program.  As part of this final requirement, the Company may require a medical or fitness 
certificate to determine eligibility. 
 
2. An employee shall, upon successful completion of the ten (10) week basic schooling, 
which shall be done at the first available opportunity, automatically progress to Pay Group 13.  
After completing six (6) months continuous service as an Electrician I, and having successfully 
met the Company’s documented position requirements, an employee shall automatically progress 
from Step 1 to Step 2 of Pay Group 13. 
 
3. An employee shall, upon progressing to the job classification of Electrician I, and after 
successfully completing the ten (10) week intermediate schooling, which shall be done at the 
first available opportunity, automatically progress to Pay Group 15.  After completing six (6) 
months continuous service as an Electrician II, and having successfully met the Company’s 
documented position requirements, an employee shall automatically progress from Step 1 to Step 
2 of Pay Group 15. 
 
4. An employee shall, upon progressing to the job classification of Electrician II, and after 
successfully completing the eight (8) week advanced schooling, which shall be done at the first 
available opportunity, automatically progress to Pay Group 17.  After completing six (6) months 
continuous service as an Electrician III, and having successfully met the Company’s documented 
position requirements, an employee shall automatically progress from Step 1 to Step 2 of Pay 
Group 17. 
 
 5. An employee shall, upon progressing to the job classification of Electrician III, and after 
successfully completing the eight (8) week post-advanced schooling by obtaining full 
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certification as Electrician, automatically progress to Pay Group 19.  After completing six (6) 
months continuous service as an Electrician IV, and having successfully met the Company’s 
documented position requirements, an employee shall automatically progress from Step 1 to 
Step 2 of Pay Group 19. 

 
 6. In the event an employee is absent from work on an approved basis under the Collective 
Agreement (for reasons other than vacation or attendance at school) during any of the time 
periods referred to above for any period of longer than six (6) working days in aggregate, the 
Company may, in its discretion, delay such employee's progression by such period as deemed 
appropriate by the Company. 
 
 7. Hiring for the job classification of helper/labourer does not obligate the Company to 
register the employee in an apprenticeship program. 
 
 8. An employee who fails an Electrical Apprenticeship Course (whether the same course or 
different courses) on more than one occasion, shall be deemed to lose his/her company and 
departmental seniority and his/her employment with the company shall be deemed terminated. 
 
9. An employee who fails to automatically progress in the Electrical Department at the 
intervals referred to above shall, subject to any delay as a consequence of such employee being 
permitted to fail up to 1 (one) Electrical Apprenticeship Course or as a consequence of the 
application of paragraph 6 above, be deemed to lose all of his/her company seniority and 
departmental seniority and his/her employment shall be deemed terminated. 
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LETTER OF UNDERSTANDING  
RE: ELECTRICAL, CONSTRUCTION, MAINTENANCE,  

METER & TEST PROGRESSION 
EFFECTIVE APRIL, 2000 

 
 

The pertinent job classifications within the Technical Services Department are as follows: 
 
Job Classification    Pay Group 
 
Meter Helper      10 
Meterperson I      13 
Meterperson II      15 
Meterperson III     17 
Meterperson IV     19 
 
The Company and the Union agree that regular employees working in the job classifications 
noted above shall be subject to the following provisions with respect to progression: 
 
1. An employee, hired with the intention of entering into an apprenticeship program, shall 

work in the job classification of Meter Helper, Pay Group 10 Step 1 for six (6) 
consecutive months.  If the probationary period is successfully completed, and the 
employee is deemed by the Company to have the mental and physical ability, the 
employee will be registered in the industry standard accredited training Metering 
Program, or equivalent.  

 
2. An employee shall, upon successful completion of 12 months continuous service and the 

successful completion of the first level of the industry standard accredited training 
Metering Program, or equivalent, as well as the company’s prescribed position 
requirements, which shall be done at the first available opportunity, automatically 
progress to Pay Group 13.  After completing six (6) months continuous service as a 
Meterperson I, an employee shall automatically progress from Step 1 to Step 2 of Pay 
Group 13. 

 
3. An employee shall, upon progressing to the job classification of Meterperson I, and after 

successfully completing 12 months continuous service and the second level of the 
industry standard accredited training Metering Program, or equivalent, as well as the 
company’s prescribed position requirements, which shall be done at the first available 
opportunity, automatically progress to Pay Group 15.  After completing six (6) months 
continuous service as a Meterperson II, an employee shall automatically progress from 
Step 1 to Step 2 of Pay Group 15. 

 
4. An employee shall, upon progressing to the job classification of Meterperson II, and after 

successfully completing 12 months continuous service and the third level of the industry 
standard accredited training Metering Program, or equivalent, as well as the company’s 
prescribed position requirements, which shall be done at the first available opportunity, 
automatically progress to Pay Group 17.  After completing six (6) months continuous 
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service as a Meterperson III, an employee shall automatically progress from Step 1 to 
Step 2 of Pay Group 17. 

 
5. An employee shall, upon progressing to the job classification of Meterperson III, and 

after successfully completing 12 months continuous service and the fourth level of the 
industry standard accredited training Metering Program, or equivalent, as well as the 
company’s prescribed position requirements, which shall be done at the first available 
opportunity, automatically progress to Pay Group 19.  After completing six (6) months 
continuous service as a Meterperson IV, an employee shall automatically progress from 
Step 1 to Step 2 of Pay Group 19. 

 
6. In the event an employee is absent from work on an approved basis under the Collective 

Agreement (for reasons other than vacation or attendance at school) during any of the 
time periods referred to above for any period longer than six (6) working days in 
aggregate, the Company may, in its discretion, delay the employee’s progression by such 
period as deemed appropriate. 

 
7. Hiring for the job classification of Meter Helper does not obligate the Company to 

register the employee in an apprenticeship program. 
 
8. An employee who fails the industry standard accredited training Metering course 

(whether the same course or different courses) on more than one occasion, shall be 
deemed to lose his/her company and departmental seniority and his/her employment with 
the Company shall be deemed terminated. 

 
9. An employee who fails to progress in the job classifications noted above, at the intervals 

referred to above shall, subject to any delay as a consequence of such employee permitted 
to fail up to 1 (one) industry standard accredited training Metering course or as a 
consequence of the application of paragraph  6 above, be deemed to lose all of his/her 
company seniority and departmental seniority and his/her employment shall be deemed 
terminated. 
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LETTER OF UNDERSTANDING 
RE: CUSTOMER SERVICE DEPARTMENT PROGRESSION 

EFFECTIVE FEBRUARY 1, 2000 

 
 
The job classifications in the Customer Service Department are as follows: 
 
Job Classification     Pay Group 
 
General Service Clerk (Part time)      9 
Customer Service Representative I    10 
Customer Service Representative II    12 
Customer Service Representative III    14 
Customer Service Representative IV    16 
 
 
The Company and Union agree the Customer Service Representative classifications, working in 
the Customer Service Department, shall be subject to the following provisions with respect to 
progression: 
 
1. An employee working in the job classification of Customer Service Representative I shall be 

paid at pay group 10 according to the appropriate wage schedule.  An employee working in 
the job classification of Customer Service Representative I shall automatically progress to 
the job classification of Customer Service Representative II after actively working 6 months 
as a Customer Service Representative I, provided they have successfully demonstrated the 
skills identified in the required schools of training outlined by the Company.  The company 
will ensure that the employee will be provided ample opportunity to demonstrate their skills 
within the required timeframe. 

 
2. An employee working in the job classification of Customer Service Representative II shall be 

paid at pay group 12 according to the appropriate wage schedule.  An employee working in 
the job classification of Customer Service Representative II shall automatically progress to 
the job classification of Customer Service Representative III after actively working 12 
months as a Customer Service Representative II, provided they have successfully 
demonstrated the skills identified in the required schools of training outlined by the 
Company.  The company will ensure that the employee will be provided ample opportunity 
to demonstrate their skills within the required timeframe. 

 
3. An employee working in the job classification of Customer Service Representative III shall 

be paid at pay group 14 according to the appropriate wage schedule.  An employee working 
in the job classification of Customer Service Representative III must demonstrate the skills 
identified in the required schools of training as outlined by the Company within twelve 
months of appointment as Customer Service Representative III. The company will ensure 
that the employee will be provided ample opportunity to demonstrate their skills within the 
required timeframe 
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4. An employee shall be eligible to advance to the job classification of Customer Service 
Representative IV pay group 16 (subject to a position being available) provided that: 

 
a) they have successfully completed 12 months as a Customer Service Representative III 
b) they have successfully completed the required schools of training as identified by the 

Company 
 

5. The company will provide paid training to obtain the necessary skills in order to complete 
the required training as identified by the Company. 

 
6. In the event a Customer Service Representative III is required to perform the work of a 

Customer Service Representative IV for a period of four (4) hours or more, the rate of pay 
will be adjusted pursuant to Article 12(1)(c)(i). 

  
7. The Company may, with union concurrence, permit an employee to progress to the Customer 

Service Representative II, III, IV classifications at an earlier time than as prescribed above. 
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LETTER OF UNDERSTANDING 
RE: PART TIME EMPLOYMENT - 

CUSTOMER SERVICE DEPARTMENT 
EFFECTIVE FEBRUARY 17, 2000 

 
 

The parties agree that this letter of understanding addresses all issues pertaining to the position 
of General Service Clerk in the Customer Service Department.  Employees hired to fill this 
position are entitled to all the rights and privileges outlined in the collective agreement with the 
following conditions: 
 
1. The position shall be classified as a regular part time position in the bargaining unit and 

be classified as Pay Group 9. 
 
2. Incumbents in this position will be required to become members of the union and pay the 

equivalent of union dues in accordance with Article 3 of the collective agreement. 
 
3. Seniority accumulated in this position shall be calculated on a pro rata basis as per 

Article 12(1)(a) and Article 10 of the 2003 collective agreement.  
 
4. Vacation entitlement and sick leave provisions shall be calculated on a pro rata basis as 

per Article 13(2)(b) and Article 10 of the 2003 collective agreement. 
 
5. Incumbents may elect to receive full time benefit coverage as outlined under Article 

18(2) of the 2003 collective agreement.  Premium payments for these benefits shall be 
calculated on a pro rata basis and will be subject to payroll deductions on a weekly basis. 

 
6. Incumbents shall not be offered overtime opportunities outside of their regular job duties 

(see attached) until it has been offered to all qualified full time employees in the 
department.  It is further agreed that incumbents in this position shall not perform 
outbound credit calls on an overtime basis, prior to being offered to the regular full-time 
employees in the department. 

 
7. In the event that an incumbent works overtime, any hours worked outside of eight (8) 

hours per day or forty (40) hours per week shall be paid at the applicable overtime rates. 
 
8. The normal hours of work in this position shall be scheduled between the hours of 7:00 

a.m. and 6:00 p.m. Monday through Friday. 
 
9. When applicable, the incumbent shall be entitled to scheduled rest periods and meal 

breaks. 
 
10. Hiring of part time workers in the above job classification will not result in the layoff, 

demotion or termination of any regular full-time worker in the Customer Service 
Department.   
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11. The terms and conditions outlined herein are agreed to without prejudice or precedent to 
any similar circumstances, which may arise in the future. 

 
12. It is understood between the parties that due to changing business requirements of the 

company, it may be necessary to review this agreement and make revisions as required.  
If this occurs, the parties shall meet and mutually agree upon the necessary changes. 
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LETTER OF UNDERSTANDING 
RE: INFORMATION TECHNOLOGY DEPARTMENT PROGRESSION 

EFFECTIVE NOVEMBER 1, 1999 

The job classifications in the Information Technology Department are as follows: 
 
Job Classification Pay Group 

 
IT Technician I 15 
IT Technician II 17 
IT Technician III 19 
 
The Company and Union agree the IT Technician classification, working in the Information 
Technology Department, shall be subject to the following provisions with respect to automatic 
progression. 
 
1. An employee working in the job classification of IT Technician I shall be paid at pay 

group 15 according to the appropriate wage schedule.  An employee working in the job 
classification of IT Technician I shall automatically progress to the job classification of 
IT Technician II after actively working 12 months as an IT Technician I, provided that 
they have successfully completed the required certifications outlined in the IT Technician 
I Job Description. 

 
2. An employee working in the job classification of IT Technician II shall be paid at pay 

group 17 according to the appropriate wage schedule.  An employee working in the job 
classification of IT Technician II shall automatically progress to the job classification of 
IT Technician III after actively working 12 months as an IT Technician II, provided they 
have successfully completed the required certifications outlined in the IT Technician II 
Job Description. 

 
3. An employee working in the job classification of IT Technician III shall be paid at pay 

group 19 according to the appropriate wage schedule.  An employee working in the job 
classification of IT Technician III must complete the requirements for certification within 
twelve months of appointment as IT Technician III. 

 
4. The company will provide paid training to obtain the necessary qualification 

certifications. 
 
5. An employee who fails to meet the requirements for progression or the IT Technician III 

12 month qualification or  is unable to satisfactorily perform the required duties of a 
specific job classification, as defined by the company, shall lose all of their company and 
departmental seniority and their employment shall be deemed terminated. 

 
6. The Company may, in its discretion, permit an employee to progress to the IT Technician 

II, III classifications at an earlier time than as prescribed above. 
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LETTER OF UNDERSTANDING 
RE: CROSS TRAINING AND TEMPORARY REASSIGNMENT PROGRAM 

EFFECTIVE JUNE 1, 2000 

 
The Company and the Union agree to the principle of cross training and temporary reassignment 
to reduce costs, improve customer service, enhance job security and offer opportunities to learn 
additional job skills while allowing for increased efficiencies. The Company and the Union will 
mutually agree on cross training and temporary reassignment as required. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 58  



  

LETTER OF UNDERSTANDING 
RE: JOB RE-EVALUATION FOR OPERATORS & OPERATORS-IN-CHARGE 

 

Based on the changed job position responsibilities of the Operators-In-Charge and the 2nd 
Operator, it is agreed between the parties that these jobs will be formally re-evaluated within six 
months of the signing of the new contract and a mutually agreed upon Pay Group will be 
established at that time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LETTER OF UNDERSTANDING 
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RE: PART TIME EMPLOYMENT –  
CUSTOMER SERVICE & GENERAL ACCOUNTING DEPARTMENT 

EFFECTIVE JUNE 1, 2006 
 
 

The parties agree that this letter of understanding addresses all issues pertaining to all part-time 
positions in the Customer Service and General Accounting Department.  Employees hired to fill 
part-time positions are entitled to all the rights and privileges outlined in the collective 
agreement with the following conditions: 
 
1. The position shall be classified as a regular part time position in the bargaining unit and 

be classified at the applicable Pay Group (subject to job evaluation for the EBT Clerk).  
 
2. Incumbents in part-time position will be required to become members of the union and 

pay the equivalent of union dues in accordance with Article 3 of the collective 
agreement. 

 
3. Seniority accumulated in this position shall be calculated on a pro rata basis as per 

Article 12(1)(a) and Article 10 of the 2006 collective agreement.  
 
4. Vacation entitlement and sick leave provisions shall be calculated on a pro rata basis as 

per Article 13(2)(b) and Article 10 of the 2006 collective agreement. 
 
5. Incumbents may elect to receive full time benefit coverage as outlined under Article 

18(2) of the 2006 collective agreement.  Premium payments for these benefits shall be 
calculated on a pro rata basis and will be subject to payroll deductions on a weekly basis. 

 
6. Incumbents shall not be offered overtime opportunities outside of their regular job duties 

until it has been offered to all qualified full time employees in the department. For the 
Customer Service Dept.; it is further agreed that part-time employees shall not perform 
outbound credit calls on an overtime basis, prior to being offered to the regular full-time 
employees in the department.   

 
7. In the event that an incumbent works overtime, any hours worked outside of eight (8) 

hours per day or forty (40) hours per week shall be paid at the applicable overtime rates. 
 
8. The normal hours of work in this position shall be scheduled between the hours of 7:00 

a.m. and 6:00 p.m. Monday through Friday. 
 
9. When applicable, the incumbent shall be entitled to scheduled rest periods and meal 

breaks. 
 
10. Hiring of part time workers in the above job classification will not result in the layoff, 

demotion or termination of any regular full-time worker in the Customer Service or 
General Accounting Department.   
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11. The terms and conditions outlined herein are agreed to without prejudice or precedent to 
any similar circumstances, which may arise in the future. 

 
12. It is understood between the parties that due to changing business requirements of the 

company, it may be necessary to review this agreement and make revisions as required.  
If this occurs, the parties shall meet and mutually agree upon the necessary changes. 

 
13. The Company will not hire more then one part-time employee in Customer Service and 

Finance Department unless mutually agreed upon by the union; with the exception of the 
General Service Clerk and the EBT Clerk.  
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