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COLLECTIVE AGREEMENT 

ARTICLE 1 - PURPOSE 

1.01 The parties to this Agreement desire to foster and maintain a 
relationship among the Employer, the Union and the 
employees which is in every respect conducive to their mutual 
well-being.  The parties hereby pledge to fairly administer this 
Agreement as one means by which that purpose can be 
achieved. 

1.02 If this Agreement is silent on any existing rights and privileges, 
this shall not mean that either the Employer or the employees 
are deprived of such rights or privileges. 

1.03 The parties to this Agreement agree to uphold the Christian 
principles as well as the Employer’s historical and traditional 
values. 

ARTICLE 2 - RECOGNITION 

2.01 The Employer recognizes the Union as the bargaining agent for 
and this Collective Agreement shall apply to all registered and 
graduate nurses employed in a nursing capacity by Shalom 
Manor Long Term Care Home at Grimsby, Ontario save and 
except the Associate Director of Resident Care, the Director of 
Resident Care, and persons above the rank of Associate 
Director of Resident Care. 

2.02  
a. “Full-time” employee means an employee who regularly 

employed for twenty-four (24) hours or more per week on 
the master schedule. 
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b. “Part-time” employee means an employee who regularly 
employed for less than twenty-four (24) hours per week on 
the master schedule and who are expected to make a 
commitment to be available for at least twelve (12) vacant 
shifts (inclusive of their master schedule) per four (4) week 
schedule. 

c. “Casual” employee means an employee in the bargaining 
unit who is used to fill shift needs and said employees are 
not part of any master schedule.  It is agreed that employees 
are expected to make a commitment to be available for at 
least six (6) shifts per four week schedule, which shall 
include one weekend per month and at least four paid 
holidays per year.  In the event an employee is unable to 
meet the commitment level, the employer will provide a 
written notice to the employee to confirm the commitment 
requirement.  Upon request the Employer will meet with the 
employee and the Union to discuss. If the employee 
continues to not be able to meet the commitment level, it 
may result in termination. 

d. Where the feminine pronoun is used in this Agreement, it 
shall mean and include the masculine pronoun where the 
context so requires and vice versa. 

2.03 Personnel outside the bargaining unit shall not perform work 
normally done by employees in the bargaining unit, except in 
cases of emergency, training of staff, or due to an overall 
reduction of staff due to workload requirements. 

2.04 Prior to subcontracting out any work normally performed by 
bargaining unit employees, by the Employer, there shall be a 
full and thorough discussion with the Union.  The Employer 
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agrees to seriously consider any submission of alternatives 
made by the employees and if reasonably possible, the 
Employer shall make arrangements if work is available, to 
transfer any employee who would otherwise be laid off to 
other departments within the facility, provided the employees 
are qualified and willing to perform the available work. 

2.05 It is the right of the Employer to manage, control, develop and 
operate the home covered under this Agreement in every 
respect subject only to the specific limitations set out in this 
Collective Agreement. 

2.06 The Union agrees that it is the function and right of the 
Employer to: 

a. maintain order, discipline and efficiency; 

b. hire, classify, direct, approve, promote and lay off 
employees; 

c. discharge, demote, suspend or otherwise discipline 
employees for just cause and discharge probationary 
employees subject to the provisions of Article 6; 

d. determine the work to be done, the location, methods and 
schedules for the performance of such work; 

e. determine, after consultation with the employees, the 
number of employees required and the duties to be 
performed by each from time to time; 

f. make and alter from time to time, after consulting with the 
employee, reasonable rules and regulations to be observed 
by the employees. 
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ARTICLE 3 - UNION REPRESENTATION 

3.01 For the purpose of representation with the Employer, the 
Union shall function and be recognized as follows: 

a. Stewards appointed by the Registered Nurses are 
representatives of the employees in the processing of 
grievances. 

b. CLAC Representatives represent the employees in all 
matters pertaining to this Agreement.  They are authorized 
to negotiate amendments to or renewals of this Agreement 
and to enforce all rights of the employees under this 
Agreement and under law. 

c. CLAC Representatives shall secure the authorization of the 
CEO of the Home or his designate before conducting any 
business in the Home, and shall not interfere with the work 
in the Home.  Such authorization shall not be unreasonably 
withheld. 

3.02 The employees have the right to appoint the members of a 
bargaining committee consisting of two persons.  The time of 
negotiating meetings will be mutually arranged so the 
employees do not lose working time. 

3.03  
a. Once every second month employees may be given the 

opportunity to meet and discuss Union matters in a room 
provided by the Employer on the Employer's premises.  
These meetings may be attended by Representative of the 
Union.  The Union shall arrange for a mutually satisfactory 
date with the CEO or his designate one (1) week before the 
meeting. 
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b. The Employer shall endeavour to make arrangements to 
permit employees who must otherwise be on duty to attend 
these meetings for up to one half (½) hour without loss of 
pay.  No payment of overtime shall be paid to any employee 
for attending such meetings.  These meetings shall not 
interfere with the work of the Home. 

3.04 Labour Management Committee 
Where there are matters of mutual concern and interest that 
would be beneficial to discuss during the term of this 
Agreement, the following shall apply: 

a. An equal number of representatives of each party (not to 
exceed three (3) from each party), shall meet at a time and 
place mutually satisfactory.  A request for such meeting will 
be made in writing, at least one (1) week prior to the date 
proposed, and the request will be accompanied by an 
agenda of the matters proposed to be discussed, which 
agenda shall not include matters that are properly the 
subject of a grievance or matters that are the subject of 
negotiations for the renewal of this Agreement. 

b. A representative attending such meeting shall not lose 
wages for time spent attending such meeting during regular 
working hours. 

c. It is understood that such meetings will not be held more 
frequently than every three (3) months, unless otherwise 
agreed. 

3.05 Union Education and Assistance Fund 
The Employer shall monthly remit to the Union, together with 
the remittance of union dues, one cent (1¢) per hour worked 
for each employee in the Union’s bargaining unit.  The 
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remittance will show the number of hours worked by each 
employee in the month in question. 

3.06 Upon written request, the Union will provide an annual report 
detailing the employees who have participated in the training 
and the details of the type of training provided to each 
employee. 

ARTICLE 4 - NO STRIKES OR LOCKOUTS 

4.01 During this Agreement and while negotiations (including 
arbitration proceedings) for a renewal Agreement are taking 
place, the Union shall not permit or encourage any strike, 
slowdown or stoppage of work, and shall not otherwise restrict 
or interfere with the Employer's operations through its 
members. 

4.02 During this Agreement and while negotiations (including 
arbitrations proceedings) for a renewal Agreement are taking 
place, the Employer shall not lock out any of its employees, or 
deliberately restrict or reduce hours of work, or lay off 
employees when such layoff is not warranted by the workload. 

ARTICLE 5 - UNION MEMBERSHIP AND CHECKOFF 

5.01 Neither the Employer nor the Union will compel employees to 
join the Union.  The Employer will not discriminate against any 
employee because of Union membership or lack of it, and will 
inform all new employees of the contractual relationship 
between the Employer and the Union. 

5.02 The Union agrees that it shall make membership in the Union 
available to all employees covered by this Agreement. 
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5.03 The Employer is authorized and shall deduct each pay an 
amount equal to Union dues from each employee's pay.  Such 
deductions shall go into effect with the first pay of employment 
of an employee.  The Employer shall also deduct any initiation 
fees owing to the Union on the employee’s first pay. 

5.04 The total union dues deducted from employees will be 
remitted to the Union by the 15th of the following month, 
together with an itemized list of the employees for whom the 
deductions are made and the amount remitted for.  The 
Employer shall not deduct more than one (1) month's dues 
from any one (1) paycheque of an employee.  The Employer 
shall be saved harmless for all deductions and payments made. 

5.05 Employees who cannot support the Union because of 
conscientious objection, as determined by the Union's internal 
guidelines, may apply to the Union in writing. 

5.06 The Employer shall remit dues electronically, on a form 
prescribed by the Union and shall include on such remittance 
the following information or each employee: 

a. First, middle and last name; 

b. Rate of hourly pay; 

c. Total hours paid for which such deduction are made; 

d. Dues deducted and remitted on behalf of the employee as 
may be prescribed by the Union; 

e. Date of birth. 

5.07 The Employer will notify the Union office in writing on the last 
business day of every month of the names, addresses, 
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telephone numbers and classifications of all new employees 
hired the previous month who are subject to this Agreement. 

5.08 The Employer agrees to inform all new bargaining unit 
employees that a collective agreement is in effect upon hire. 

5.09 A Union Steward or Union Representative will have an 
opportunity to interview each new employee, individually or in 
a group, within their regular working hours and without loss of 
pay for any employees involved. The purpose of the interview 
is to inform the new employee about the Union in the facility, 
to provide an explanation of the collective agreement 
provisions and expectations. Such interviews will take place 
during the first thirty (30) calendar days of employment and 
shall not exceed fifteen (15) minutes. 

ARTICLE 6 - PROBATIONARY PERIOD 

6.01  
a. All employees shall serve a probationary period of three 

hundred and ninety (390) hours worked.   The probationary 
employee shall be provided with a written update at the half 
way point of the probation period. 

Where necessary, the Union and the Home may agree to 
extend the probationary period.  If the probationary period 
is extended the Employer shall provide written reasons to 
the probationary employee and the Union for the extension. 

Until the employee completes the probationary period, the 
said employee shall enjoy all the rights and privileges 
prescribed in this Agreement except for access to the 
grievance or arbitration provisions of this Agreement in the 
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event that said probationary employee is suspended or 
discharged. 

b. Upon completion of the probationary period, each new 
employee's name shall be added to the seniority list and 
shall obtain seniority in accordance with Article 12.  In 
addition each new employee shall be credited from the date 
of hire with the appropriate sick leave credits and 
allowances. 

6.02 On or before the expiry date of any employee's probationary 
period, the Employer will notify her that: 

a. she will receive a permanent appointment, or; 

b. her employment will be terminated and such termination 
shall not be subject to the grievance procedure. 

ARTICLE 7 - JOB POSTINGS AND VACANCIES 

7.01  
a. Notices of any vacancy within the scope of the bargaining 

unit which the Employer determines will be filled with the 
position’s existing number of hours and shifts, and which is 
expected to exceed sixty (60) calendar days, will be posted. 
Such notice shall remain posted for seven (7) consecutive 
calendar days and shall indicate the type of position (full-
time, part-time, permanent, temporary) an outline of the 
duties and responsibilities, the starting date (and ending 
date if applicable) and the qualifications required. 

b. It is understood and agreed that the posting procedure 
applies only to the initial vacancy and the first subsequent 
vacancy, if any, arising from the initial posting. Any 
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additional vacancies arising from the initial posting shall be 
offered to qualified employees on the basis of seniority. 

c. The Employer is free to temporary fill a posted vacancy as 
the Employer sees fit and up to the time an appointment is 
made and the successful applicant occupies the position. 
The selection of the successful applicant, if any, shall be 
made within seven (7) calendar days of the end of the 
posting period, unless the Employer has given the Union 
notice that it intends to postpone filling or decides to not fill 
the vacancy. 

d. When filling a posted vacancy, the Employer shall give 
preference to applicants who have completed their 
probationary period and who, in the judgment of the 
Employer, which shall not be exercised unreasonably, are 
qualified to perform the required work without training. 
Should there be, in the judgment of the Employer, which 
shall not be exercised unreasonably, no qualified applicants 
who have completed their probationary period, 
consideration may be given to probationary employees. 
Where there are no qualified probationary employees 
interested in the vacancy and able to perform the required 
work without training, the Employer shall hire from outside. 

e. In filling the vacancy, the Employer shall give preference to 
the applicant most suited in terms of skill, ability, and 
relevant qualifications. Where two (2) or more applicants 
are relatively equal in the opinion of the Employer, seniority 
shall be the determining factor. 
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f. Employees must complete the temporary assignment or be 
in the temporary assignment for a period of six (6) months 
or more before accepting a different temporary assignment. 

g. Vacancies of less than sixty (60) days will be scheduled in 
accordance with the Collective Agreement. 

7.02 Either party shall have the right to propose changes to this 
procedure through discussion at the Labour Management 
Committee.  Where the parties agree to the changes in the 
procedure, the procedure shall be modified. 

ARTICLE 8 - JOB CLASSIFICATIONS AND RATES OF PAY 

8.01 Employees shall be classified and paid in accordance with 
Schedule A attached hereto. 

8.02 Wages shall be paid by direct deposit on a bi-weekly basis on a 
Friday (early in the morning). 

8.03 When as a result of a scheduling error, two (2) employees 
report for the same shift, the employee with the greater 
seniority will work that shift, the other employee will be paid 
for the length of the scheduled shift up to a maximum of four 
(4) hours.  During this period, the employee will be required to 
perform any duties for which she is reasonably qualified. 

8.04 When an employee is "called in" for an emergency, she shall 
receive a minimum of four (4) hours pay at the appropriate 
rate. 

8.05 When an employee is called in to work within one-half (½) hour 
of the starting time of the shift, and the employee commences 
work within one (1)  hour of the call, then the employee will be 
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paid as if the entire shift had been worked, provided she 
completes the shift for which she was called in. 

8.06 In the event of an error on an employee’s pay, the correction 
will be made in the pay period following the date on which the 
underpayment comes to the Employer’s attention. If the error 
results in an employee being underpaid by one (1) day’s pay or 
more, the Employer will provide payment for the shortfall 
within three (3) business days from the date it is notified of the 
error. If the Employer makes an overpayment of a day’s pay or 
less for an employee, the overpayment will be deducted on the 
pay period following the date that the error is discovered. If the 
error is in excess of a normal day’s pay, the Employer will be 
reimbursed based on a mutually satisfactory arrangement 
between the employee and the Employer.  

8.07 Pay periods shall not be changed except by mutual agreement 
of the parties in writing. 

8.08 Claim for recent related clinical experience, if any, shall be 
made in writing by the nurse at the time of hiring on the 
application for employment form or otherwise. Once 
established consistent with this provision, credit for recent 
related experience will be retroactive to the nurses’ date of 
hire. The nurse shall cooperate with the Employer by providing 
verification of previous experience so that her related 
experience may be determined and evaluated during her 
probationary period.  

It is agreed that registered nurses shall receive one (1) year 
wage grid movement for every year of related experience up 
to a maximum of the wage grid. For each one (1) year of full-
time service, a registered staff will be provided an adjustment 
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equal to one (1) step on the salary grid. For each 1875 hours 
paid in previous employment for part-time service shall mean 
one (1) step on the salary grid. 

Registered staff will receive this adjustment upon hire, or if 
they provide confirmation within thirty (30) days of hire, 
retroactive to the date of hire, but if confirmation is provided 
thirty-one (31) days or more following the hire, the adjustment 
is effective as of the date confirmation is provided. 

Related experience refers to experience gained during the last 
nine (9) years. If a period of more than two (2) years has 
elapsed since the nurse has occupied a full-time or a part-time 
nursing position, the numbers of increments to be paid, if any, 
shall be at the discretion of the Employer. 

Relevant means service in a long term care facility, or other 
setting in which the focus is geriatric nursing. 

ARTICLE 9 - WORK SCHEDULES, HOURS OF WORK AND OVERTIME 

9.01 Barring unforeseen circumstances, the Employer shall post 
work schedules on a four (4) week basis at least four (4) weeks 
prior to the effective date of the schedule.  No changes shall be 
made in the schedule of the employees once the effective date 
has been reached unless the employee(s) agrees.  Employees 
who have days or hours added to their schedule after the work 
schedule is posted shall be so informed by the Employer at the 
time that extra work is added to the schedule. 

9.02  
a. New employees shall receive five (5) working shifts of 

orientation. If required, employees can request additional 
shifts of orientation. During this orientation, the new 
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employee shall be an "extra" in addition to the regular 
number of employees.  Employees shall receive orientation 
on the shifts for which they were hired to work, with at least 
one (1) shift on the day shift. 

b. Where the Employer assigns an employee to orient a newly 
hired employee in the bargaining unit, the employee who is 
training will receive a premium of two dollars ($2.00) per 
hour and the newly hired will receive two dollars ($2.00) per 
hour less than the start rate of the classification during the 
orientation period. 

9.03 The Employer shall schedule employees to reflect the 
following: 

a. Nursing Staff 
It is agreed that there shall normally be three (3) shifts.  The 
first shift of the day shall commence at 7:00 a.m. and shall 
finish at 3:00 p.m.  The second shift of the day shall 
commence at 3:00 p.m. and shall finish at 11:00 p.m.  The 
third shift of the day shall commence at 11:00 p.m. and shall 
finish at 7:00 a.m. 

b. No employees shall be scheduled to work more than two (2) 
different shifts in one work week without a break of at least 
sixteen (16) hours.  Employees coming off the night shift 
shall have a break of at least thirty-two (32) hours before 
starting a new shift.  It is understood that this is subject to 
the availability of staff.  All efforts will be made to maintain 
the above breaks. 

c. No employee shall work more than seven (7) consecutive 
days (and the Employer will endeavour to schedule an 
employee to work no more than five (5) consecutive days) 
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and more than twenty (20) shifts in any four (4) week 
period.  Employees may exchange working days and days off 
providing such change is approved by the supervisor and 
providing that no overtime will be paid as a result of such 
change. 

d. The Employer shall arrange shifts so that each employee 
shall have at least two (2) free weekends in every four (4) 
week period. 

9.04 A part-time employee will be committed to work additional 
days upon request by the Employer, specifically during the 
summer months and at the Christmas-New Year period to 
replace a full-time employee.  The Employer will recognize the 
integrity of the part-time position and will not make 
unreasonable requests for additional work by part-time 
employees. 

9.05 Hours of Work 
The regular full-time hours of work will be seven and one-half 
(7½) hours per day, not including a thirty (30) minute unpaid 
lunch break, or seventy-five (75) hours in a two (2) week pay 
period. 

9.06 Overtime Pay 
Overtime pay is defined as one and one-half (1½) times the 
straight time hourly rate and shall be paid under the following 
conditions: 

a. Must normally be pre-authorized where possible by the 
supervisor. 

b. All employees shall receive overtime pay for all work 
performed: 
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• in excess of seven and one-half (7½) hours per day. 

• in excess of seventy-five (75) hours per pay period. 

• In excess of seven (7) consecutive days. 

• Within the specified “break” period defined in Article 
9.03b. 

Nursing staff will be expected to complete the resident care 
in which they are engaged at quitting time. 

c. There shall be no pyramiding of overtime under any 
provision of this Agreement. 

9.07 Those employees working the night shift when the change 
from daylight savings to standard time or vice-versa occurs, 
shall be paid straight time for the exact number of hours 
worked during the shift. 

9.08 Standby Pay 
An employee required to be on standby will be paid standby 
pay at the rate of two dollars and fifty cents ($2.50) per hour 
for all hours on a Monday to Friday. The rate for Saturday and 
Sunday will be three dollars ($3.00) an hour.  Standby pay will, 
however, cease where an employee is called into work, and 
works during the period of standby. 

9.09 Scheduling Process 
a. Five (5) weeks prior to the start of the master schedule, 

employees will submit days they are not available for 
additional shifts for the four (4) week period to be 
scheduled. The four (4) week schedule will be posted four 
(4) weeks in advance to starting. 
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b. Employees who do not submit days they are not available 
for the purposes of scheduling, will be considered available 
for all additional shifts beyond their master line. 

c. When completing the schedule the Employer will do so on 
the following basis: 

Schedule casual employees by seniority up to a maximum of 
four (4) weekend shifts over the four (4) week schedule in 
accordance with the casual commitment as per Article 
2.02c., then if shifts remain available. 

Schedule employees by seniority in accordance with their 
availability up to a maximum of two (2) shifts over the four 
(4) week schedule. If there still remain available shifts, the 
Employer can schedule employees more than two (2) shifts 
in accordance with employee seniority and availability, if 
shifts remain available until all possible shifts are 
distributed. 

d. Notwithstanding the process outlined in (c) above, the 
Employer will first offer shifts on a paid holiday to 
employees who have made themselves available, by 
seniority. 

e. The Employer will then post the final schedule no later than 
four (4) weeks prior to the commencement of the four (4) 
week schedule. 

General Application 
f. The parties agree that the purpose of this Agreement is to 

exhaust all non-overtime hours prior to offering shifts at 
overtime. 
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g. There will be no manipulation of the Master Schedule to 
take these shifts, in accordance with the Collective 
Agreement, which states that your Master Line is your first 
obligation. 

Call-in Process 
h. The call-in process will be done as per seniority on a building 

wide basis. Priority will be given to staff that have made 
themselves available through the availability process. The 
parties agree that employees can be offered more than 
three (3) shifts at a time but can only accept three (3) shifts 
at any one time. Employees shall indicate, in writing, their 
primary option for communication (cellular phone/ home 
phone/email). 

i. Once it becomes necessary to work overtime, overtime will 
be distributed by seniority. 

i. If they inform the Employer after she has filled a shift, 
they have missed the opportunity to take the shift. 

ii. If staff were unavailable at straight time, they will not be 
called again. 

j. If no staff are available to fill the shift, the Employer will call 
an agency to fill the shift. If necessary, the agency may be 
called simultaneously at this point, but Shalom Manor staff 
will be given priority in filling all shifts of the Home. 

9.10 Where it becomes necessary to change the master schedule, 
the Employer will discuss the changes with the Union and the 
employees prior to implementing the new schedule. The 
Employer will further discuss the process for the selection of 
new lines with the Union and the employees involved. 
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ARTICLE 10 - ABSENCE FROM WORK AND REPORTING 

10.01 An employee who is unable to report for work shall give the 
Employer a minimum of four (4) hours’ notice (except for the 
day shift shall be required to give one (1) hour notice). 

10.02 Following a period of time off due to illness or accident, an 
employee shall confirm with her Supervisor her ability to 
return to work and the Supervisor shall confirm the first shift 
to be worked based on the following schedule, unless specified 
otherwise elsewhere: 

a. If off seven (7) days or less – eight (8) hours’ notice provided 
the replacement staff can be properly notified not to come 
in. 

b. If off eight (8) days but less than two (2) weeks – twenty-
four (24) hours’ notice provided the replacement staff can 
be notified not to come in. 

c. If off two (2) weeks but less than six (6) weeks – forty-eight 
(48) hours’ notice provided the replacement staff can be 
notified not to come in. 

d. If off six (6) weeks or more – one (1) weeks’ notice provided 
the replacement staff can be notified not to come in. 

ARTICLE 11 - LUNCH AND REST PERIODS 

11.01 There shall be one (1) fifteen (15) minute rest period with pay 
during each half (½) shift at times designated by the Employer. 

Employees shall be allowed to take their full fifteen (15) 
minutes uninterrupted except in cases of emergency. In the 
event that a meal period is interrupted requiring an employee 
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to attend to a work-related problem, then the balance of the 
unused meal period will be taken with two (2) hours of the 
interruption. If the employee is unable to reschedule such 
time, she shall be paid time and one-half (1½) her regular 
straight time hourly rate for all time worked in excess of her 
normal daily hours, in accordance with Article 9.06. 

Employees on short shifts of four (4) hours or less shall have 
one (1) fifteen (15) minute rest period with pay during such 
shifts at times designated by the Employer. 

11.02 Employees shall be granted a minimum of one-half (½) hour 
lunch period for each shift of five (5) hours or more duration, 
but shall remain on duty.   

ARTICLE 12 - SENIORITY 

12.01 Seniority is the ranking of employees in accordance with their 
length of employment with the Employer from the first shift 
worked. (The parties agree that this will apply to new staff 
hired after the date of ratification, and staff already hired will 
not change their seniority date.) 

12.02 The Employer shall maintain seniority lists and make copies 
available to the Union upon request. 

12.03 An employee's seniority rights shall cease to exist if an 
employee: 

a. voluntarily quits the employ of the Employer; 

b. is discharged and such discharge is not reversed through the 
grievance procedure; 
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c. fails to report on the first day following the expiration of a 
leave of absence, unless she has a justifiable reason; 

d. is laid off for a continuous period equal to the length of 
employment to a maximum of eighteen (18) months; 

e. has been absent for three (3) consecutive shifts without 
having notified the Employer, unless a reason satisfactory to 
the Employer is given; 

f. retires; 

g. is off work due to illness for a period of eighteen (18) 
months or more, unless the employee produces a medical 
certificate indicating her disability to work; 

h. is off work due to Workers Compensation for a period of 
twenty-four (24) months or more, unless the employee 
produces a medical certificate indicating her disability to 
work. 

ARTICLE 13 - LAYOFFS 

13.01 Layoff and Recalls 

a. The Employer, whenever possible, shall give the Union and 
the employees concerned four (4) weeks’ notice of the 
intention to lay off employees when the layoff is expected 
to be permanent or long term (in excess of thirteen [13] 
weeks duration).  Such notice to the Union is not in addition 
to the notice provided to employees.  Length of notice to 
individual employees shall be in accordance with the 
Employment Standards Act. 
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Layoffs and recalls will be implemented according to 
seniority, provided that the employee affected has the skill 
and ability to do the job, with probationary employees laid 
off first, and the recalls in the reverse order in which they 
were laid off. 

b. Subject to the operations of the Home, the Employer shall 
make every effort to minimize the effect on regularly 
scheduled positions, where this can be reasonably 
accommodated within the work schedule and the 
operations of the Home.  

c. For short term layoffs, (one of less than thirteen {13} weeks 
duration) the Employer whenever possible, shall give 
seniority employees concerned as well as the Union, a two 
(2) week notice of the intention to lay off employees.  Such 
notice will be included in any notice necessary should the 
layoff become long term.  This provision shall override the 
posted work schedule.   

13.02 An employee whose position is subject to layoff or reduction 
of hours shall have the right at the employee’s option to either; 

a. Bump an employee who has lesser seniority provided that 
such a positon exists on any shift which is equal or less than 
their regularly scheduled position.   

b. If “a” is not possible for the employee then they shall accept 
the layoff or reduction.  

An employee will have five (5) business days following written 
notification to indicate their choice.  Failure to indicate within 
the above time limits will be deemed to mean that the layoff 
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or reduction is accepted.  For short term layoff an employee 
shall have three (3) business days to indicate his/her choice. 

13.03  
a. Employees on layoff shall be responsible to check job 

opportunities posted on the Shalom website (employee 
portal).  

b. No new full-time employee shall be hired until all those fully 
laid off have been given an opportunity to return to work 
and have failed to do so, or in accordance with the loss of 
seniority provisions under Article 12.03 have been found 
unable to perform the work available.  

13.04 Laid off employees shall be entitled to one (1) bump.  If an 
employee bumps an employee holding a temporary position, 
such employee shall be laid off once the temporary vacancy 
has expired. 

13.05 Any grievance with respect to a layoff shall be taken up under 
the grievance procedure within five (5) working days after the 
delivery of the layoff letter outlining the options. 

13.06 Employees who accept a permanent job outside the bargaining 
unit will have their seniority frozen after their thirty (30) day 
trial period.  These employees may come back after the thirty 
(30) days if a vacancy exists.  If the job is temporary only, the 
employee may return to her former bargaining unit position 
with full credit for time spent outside of the unit. 

ARTICLE 14 - PAID HOLIDAYS 

14.01 Regardless of the day upon which a holiday occurs, employees 
shall be paid for the following holidays, at the appropriate rate 
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as defined in Article 14.02, subject to the provisions of Articles 
14.04 and 14.06:  

New Year's Day  Good Friday  Victoria Day  
Canada Day Civic Holiday  Labour Day 
Thanksgiving Day Christmas Day Boxing Day 
Three (3) Float Days 
 
a. As of January of each year, all employees who have 

completed probation shall be entitled to the three (3) float 
days detailed above per year. Float days shall be taken at 
the discretion of the employee with the approval of the 
Supervisor within the calendar year in which they are 
earned and requests shall not be unreasonably denied. 

b. Where the majority of hours of a shift occur on a holiday, 
the entire shift shall be considered to be the holiday.  Where 
less than one half (½) of the shift falls on a holiday, the entire 
shift is paid at straight time. 

c. Except as otherwise modified in this Article, the parties are 
agreed that they are bound by the Employment Standards 
Act as it may be amended from time to time. 

14.02 The parties acknowledge that in accordance with the Holidays 
Act where July 1st falls on a Sunday July 2nd is declared the 
National Holiday, “Canada Day”. 

However, in acknowledgement of the 24/7 nature of the 
facility the parties agree between them that July 1st will remain 
the holiday for the staff at the facility and the premiums and 
holiday pay associated with this holiday will be paid on that 
date. 
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14.03 Employees will receive pay for the holiday, calculated 
according to the Employment Standards Act for holidays listed 
in Article 14.01, as follows: 

a. Employees who worked twelve (12) regular shifts, as set out 
in Article 9.05, or more during this period, including paid 
time off, shall receive their regular day’s pay for the holiday. 
Regular day’s pay is defined as the employee’s length of shift 
as per the Master Schedule. 

b. Employees who worked less than twelve (12) regular shifts, 
as set out in Article 9.05, including paid time off, shall 
receive pro-rated pay for the holiday, that is, their regular 
wages paid during this period divided by twenty (20). 

14.04 An employee does not qualify for a paid holiday if the 
employee: 

a. is absent for all or part of their scheduled shift immediately 
preceding or following the holiday, unless the absence is 
granted by the Employer; 

b. agreed to work the holiday, and does not report for work on 
the holiday. 

14.05 Employees who are required to work on a recognized holiday 
shall: 

a. Be paid holiday pay for the day, as set out in Article 14.03, 
provided she qualifies, plus premium pay at one and one-
half (1½) times their regular hourly rate for each hour 
worked or; 

b. Be paid premium pay for the day at the rate of one and one-
half (1½) times their regular hourly rate for each hour 
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worked on that day and be allowed to substitute another 
mutually agreeable working day within a one (1) month 
period following the holiday to take off work which will be 
paid holiday pay as if the substitute day were a holiday, with 
said arrangement being made prior to the holiday date.  If 
the employee does not take the substituted day off within 
the above time frames, the Employer will process the 
required pay with the next available pay period.   

14.06 An employee who is absent on any of the above-named 
holidays after being scheduled to work forfeits all pay for the 
day unless such absence is due to illness or injury.  The 
Employer may require such illness or injury to be substantiated 
by a certificate from a qualified medical practitioner. 

14.07 When a paid holiday fall on an employee’s day off or during her 
vacation period: 

a. The Employer shall substitute another mutually agreeable 
working day within the one (1) month period following the 
holiday to take off work which will be paid holiday pay, as 
set out in Article 14.03, as if the substitute day were a 
holiday with said arrangements being made prior to the 
holiday date.  If the employee does not take the substitute 
day off within the above time frames, the Employer will 
process the required pay with the next available pay 
period; or    

b. The employee may elect to be paid the holiday pay for the 
holiday without taking a substitute day as set out in Article 
14.03.  

c. By December 15th of each year, each employee shall 
indicate, in writing, whether they wish to be paid out or 
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bank their eligible lieu days for the subsequent calendar 
year. Should an employee fail to provide notice by the 
deadline then the default preference shall be for the 
holidays to be paid out. 

14.08 No employee shall receive sick pay and holiday pay for the 
same day. 

14.09 Employees will be required to work either Christmas Day and 
Boxing Day or New Year’s Eve and New Year’s Day, but not on 
both these holidays. They will be assigned these holidays 
alternately on a yearly basis, on the following guidelines: 

a. Managers will post a draft schedule by October 1st which 
outlines the proposed Christmas holiday schedule. No 
employee will be scheduled for more shifts then they are 
required in their Master Line averaged over the scheduling 
periods impacting by the holiday period. All available shifts, 
through this process, will be placed at the bottom of the 
draft scheduled for staff to pick up. 

b. Employees will have until October 31st to submit requests 
for shift exchanges to the schedule as proposed. Such 
requests will be reviewed in order of seniority, subject to 
operational requirements. Such requests by employees will 
not be unreasonably denied. Notwithstanding Article 9.09, 
employees will also have this same deadline to submit 
availability to pick up the available shifts for the holiday 
schedule. 

c. The master schedule for the Christmas holiday season will 
be posted by November 15th. The only changes from the 
proposed schedule will be those made by requests 
submitted. Employees will be allowed to request shift 
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exchanges after the posting of the schedule, subject to 
operational requirements. Such requests will not be 
unreasonably denied. 

d. This schedule will be made with the understanding that the 
master schedule is suspended for a four (4) week period 
over the holiday season each year. However, no employee 
will be scheduled for more shifts then they are required in 
their master line averaged over the scheduling periods 
impacted by the holiday period without agreeing to do so 
ahead of time. 

e. After the posting of the final Christmas Schedule, an 
employee who transfers into a new line will be expected to 
work the schedule of the line that they are accepting. 

14.10 The Employer will endeavour to provide a written response 
within at least ten (10) business days of the receipt of an 
employee’s request for the following: 

a. Float day(s) 

b. Shift exchanges 

c. Shift giveaways 

d. Vacation day(s), outside of the summer vacation schedule 
as outlined in Article Error! Reference source not found.. 

ARTICLE 15 - VACATION AND VACATION PAY 

15.01 Each employee shall complete six (6) months of employment, 
following which such employees shall be entitled to vacation 
time off. For any new employees, vacation time off in the year 
of hire shall be pro-rated based on the date of hire. For any 
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existing employee, vacation time shall be granted to the 
employee based on length of employment with the Employer 
as of January 1 of year, pro-rated to their anniversary date. For 
any existing employee receiving an increase in vacation weeks 
based on years of service, it will be pro-rated based on their 
anniversary date. An employee will not be able to access the 
extra days of vacation until they have reached their 
anniversary date. 

The amount of vacation entitlement will be as follows: 

Period Worked Time Off Vacation Pay 
a. Less than 1 year 2 weeks  4% 
b. 1 year but less than 7 years 3 weeks  6% 
c. 7 years but less than 15 years 4 weeks  8% 
d. 15 years but less than 20 years 5 weeks  10% 
e. 20 years but less than 28 years 6 weeks  12% 
f. 28 years or more 7 weeks  14% 

15.02  
a. Prior to leaving on vacation, an employee shall be notified 

of the date and time on which to report to work following 
vacation. 

b. All vacation time must be taken by December 31st within 
the year in which it was earned, or be forfeited. 

15.03 Vacation pay will accrue from the beginning of the pay period 
in which the employee’s anniversary of employment occurs. 

15.04 Vacation pay is calculated at the applicable percentage of the 
employee's gross earnings as defined by the Employment 
Standards Act. 
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15.05 Employees, in order of seniority, will meet with the Employer 
during the period Feb 15th and March 15th to request their 
vacation schedule preferences for June 15th to September 
15th. It is agreed a telephone conversation can be used in 
circumstances where an employee is not available to attend a 
meeting in person. 

Employees will be advised of the number of staff per 
classification that can vacation each week. The Union office will 
also be notified and provided an opportunity to discuss any 
changes from the previous year. The Employer shall arrange 
vacation dates taking into account the seniority of employees, 
work load requirements and employee preferences.   

Depending on availability of staff, the Employer may limit 
summer vacation time to no more than fourteen (14) 
consecutive days during the period from June 15 to September 
15. (These fourteen (14) consecutive days, including two (2) 
weekends can be taken from Saturday to Friday or Monday to 
Sunday. The remaining vacation time can be taken any other 
time, except between Christmas and New Year, as agreed with 
the Supervisor.) The final posting of such requests is to be 
made by April 1st of the same year. This schedule shall not be 
changed except with the consent of the Employer and the 
employee(s) affected. Requests for vacation schedule 
preferences outside June 15th to September 15th shall be 
dealt with regardless of seniority, on a “first come, first served” 
basis. 

15.06 Employees may request, in writing, giving two (2) weeks’ 
notice, one advance draw from their prior years vacation pay. 
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15.07 Vacation pay will be paid out to employees when they take 
their vacations, provided they have hours available from their 
prior year’s vacation accrual. Vacation pay accruing in the 
current year will be used for vacation time off in the following 
year. If in the following year an employee does not use up their 
accrued vacation, the amount will be paid out on the 2nd pay 
in January of the subsequent year with the employee’s hours 
worked. 

The amount of vacation pay shall be in accordance with the 
employee’s Master Schedule. 
For example, vacation pay accrued in 2014 will be used for 
vacation time off in 2015. Vacation pay from 2015 not used will 
be paid out on the 2nd pay in January 2016. 

15.08  
a. For those employees who are eligible for more than two (2) 

weeks of vacation time, said employee shall be able to take 
one (1) week and divide it into a maximum of five (5) 
individual vacation days to be taken throughout the 
vacation year, if so requested and scheduled in accordance 
with Article Error! Reference source not found.. It is 
understood that full weeks of vacation take precedence 
over single vacation days, during the period June 15th to 
September 15th. 

b. One (1) week of single vacation days shall be equal to the 
number of days an employee is normally scheduled as 
evidenced by the Master Schedule. 

15.09 Vacation will be distributed based on seniority by building, 
during the summer vacation scheduled for each classification 
in accordance with Article Error! Reference source not found.. 
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ARTICLE 16 - BENEFIT PLANS 

Employees who are not eligible to access the Benefit Plans shall be 
paid five percent (5%) of their hourly wage rate for each hour worked 
upon successful completion of their probationary period. 

16.01 The terms of the policies and the rules and requirements of the 
various carriers of these employee benefit plans shall prevail. 
All benefits in this Article commence only upon the completion 
of probation in accordance with Article 6. 

16.02 Medical/Dental Plan 
Employees working less than forty percent (40%) of the regular 
full-time hours, as evidenced by the Master Schedule, are not 
eligible. For employees working forty percent (40%) to forty-
nine percent (49%) of the regular full-time hours, as evidenced 
by the Master Schedule, the medical and dental benefits are 
optional. For employees working fifty percent (50%) or more 
of the regular full-time hours, as evidenced by the Master 
Schedule, the medical and dental benefits are mandatory 
unless proof of coverage elsewhere can be provided. The 
Employer agrees to pay a percentage of the premium cost 
according to the table below:  

% of FTE * as per Master 
Schedule 

% of Premium paid by Employer 

  ** Medical Dental 

 80-100%   75% 50% 

 50-79% 56.25% 50% 

 40-49% 37.50% 25% 

* FTE = full-time equivalent (37.5 hours/week = 100%) 
** includes vision and out of country coverage 
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a. Medical Deductible  
The deductible is zero dollars ($0.00) for a single person or 
per family, based on effective date of coverage.  Co-
insurance for medical benefits is one hundred percent 
(100%).  Co-insurance for prescription drugs will be at ninety 
percent (90%) and can be increased to ninety-five percent 
(95%) if a preferred provider dispenses the prescription 
drugs. The dispensing fee is capped at nine dollars ($9.00). 
Effective the first full month after ratification the maximum 
per visit allowance for chiropractor services increases thirty 
dollars ($30.00). 

b. Dental Deductible  
The deductible is zero dollars ($0.00) for a single person or 
per family.  Co-insurance for dental plan benefits is one 
hundred percent (100%). 

c. Out of Province/Country Plan 
Overall maximum is five million dollars ($5,000,000.00) 
annually from the date of the first paid claim. 

d. Vision Care 
Vision benefits to include fifty dollars ($50.00) towards the 
cost of an eye exam, in addition to the two hundred and fifty 
dollars ($250.00)/24 months (12 months for under 18) 
current vision allowance. Effective the first full month after 
ratification the vision allowance increases to $300.00 per 24 
months. 
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16.03 Group Insurance Plan 
The Employer agrees to pay one hundred percent (100%) of the 
premium cost of the following insurances for all eligible 
employees. 

a. Life Insurance 
Employees working less than forty percent (40%) of the 
regular full-time hours, as evidenced by the Master 
Schedule are not eligible. Life insurance coverage is 
available for eligible employees and their dependent 
spouses and children. Employees may purchase additional 
insurance coverage. 

The Life Insurance coverage for eligible employees is a group 
life insurance coverage equivalent to one times (1x) an 
employee’s annual salary.  Benefits for dependent’s spouse 
is five thousand dollars ($5,000.00); benefits for 
dependent’s children is two thousand five hundred dollars 
($2,500.00). 

b. Accidental Death and Dismemberment 
Employees working less than forty percent (40%) of the 
regular full-time hours, as evidenced by the Master 
Schedule are not eligible. The Accidental Death and 
Dismemberment insurance coverage is available for eligible 
employees. 

The Accidental Death and Dismemberment insurance 
coverage for eligible employees is twenty-five thousand 
dollars ($25,000.00). 

c. Long Term Disability  
Employees working less than fifty percent (50%) of the 
regular full-time hours, as evidenced by the Master 
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Schedule are not eligible. The Long Term Disability insurance 
coverage for eligible employees is fifty-five percent (55%) of 
the last six (6) months calculated earnings, for a maximum 
period of five (5) years for any one occurrence or until the 
employee attains the age of 65.  Benefits commence from 
the one hundred and twentieth (120th) day of disability and 
are taxable earnings for the employee. 

For further details in regards to medical and dental benefits, 
refer to the Empire Life booklet. 

16.04 Leave of Absence  
a. Employees on authorized leaves of absence due to illness or 

accident shall be responsible for the full cost of all benefits 
after ninety (90) days of absence.  Benefits will continue for 
one (1) full year for employees in receipt of WSIB 
compensation as a result of an accident while in the employ 
of the Employer; 

b. Employees on leaves of absence for personal reasons shall 
be responsible for the full costs of all benefits while on the 
leave of absence;  

c. Employees laid off on a temporary basis (but not exceeding 
twelve (12) months) shall cease to qualify for benefits at the 
end of the calendar month in which she is laid off.  However, 
said employees may choose to continue at their expense, 
coverage of all benefits except Long Term Disability while 
laid off so long as said employee does not become employed 
elsewhere; 

d. Employees on pregnancy or parental leave shall be 
responsible for only their cost of the benefits while on leave. 
Should an employee extend their leave, the employee will 
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be responsible for the full costs of all benefits while on the 
extended leave. 

e. Any missed payments that may occur while an employee is 
on a leave of absence will be dealt with on an individual 
basis and the employee involved will be consulted prior to 
multiple deductions upon their return to work. 

16.05 Age 65 and Beyond 
a. Employees who continue to be employed at 65 to 69 years 

of age shall be eligible for all the benefits in this Article 
except Life Insurances and Accidental Death 
Dismemberment (coverage reduced by 50%) and excluding 
Long Term Disability. 

b. Employees who continue to be employed at 70 years of age 
and beyond are not eligible for any of the benefits in this 
Article, unless the carrier elects to provide otherwise. 

16.06 Retirement Plan 
a. The Retirement Plan is a non-mandatory co-contributory 

RRSP/DPSP with four percent (4%) of wages deducted from 
full-time and part-time employees, excluding casuals, on 
each pay and an equal four percent (4%) paid by the 
Employer for a total of eight percent (8%). Employees can 
request more than the four percent (4%) deduction but the 
amount over four percent (4%) will not be matched by the 
Employer. 

b. Where legislation prohibits an employee from contributing 
to such a Plan because of age, an amount equivalent to the 
deductions in Article 16.06 a. will be paid to the employee 
on each pay. This payment in-lieu will not be less than what 
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the employee would have received if she were still 
contributing to the Retirement Plan. 

c. It is optional for the employee to continue Retirement Plan 
participation while on any type of leave of absence (illness, 
accident, personal or maternity/ paternal). Should the 
employee choose to continue on the Retirement Plan while 
on a leave, it is the responsibility of the employee to 
continue paying their portion of the four percent (4%) of 
wages calculated according to the Employment Standards 
Act. The Employer’s requirement to match during a leave is 
limited to those situations required under the Employment 
Standards Act. 

ARTICLE 17 - SICK LEAVE/FAMILY RESPONSIBILITY 

17.01 An employee off work due to illness and entitled to sick pay 
shall not receive pay for more sick days during any pay period 
than the normal number of days she would have worked during 
that period. 

17.02 An employee off work due to illness and entitled to sick pay 
shall not engage in any gainful employment during the time off 
work. 

17.03 An employee absent from work because of an injury that is 
compensable under the Worker's Compensation Act shall not 
lose any accumulated sick days. 

17.04 Sick days are pro-rated based on your master schedule to a 
maximum of 10 sick days per year based on a 37.5 hour work 
week.  Unearned used sick time will be deducted from the last 
pay cheque earned by the employee.  During the probationary 
period of employment, an employee cannot use any sick days.  
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Employees on an absence greater than thirty (30) consecutive 
calendar days will not accrue sick days. 

17.05 If an employee is sick for part of her shift, she shall be paid for 
the remainder of her shift from her sick time entitlement. 

17.06 Any unused balance of sick days accumulated during the 
calendar years shall be paid out on the first pay period in 
February each year for the previous year’s accumulation. 

ARTICLE 18 - LEAVE OF ABSENCE 

18.01  
a. The Employer may grant a request for a leave of absence 

without pay for personal reasons provided the Employer 
receives at least one (1) months’ notice in writing unless 
impossible.  Such a leave may be arranged to the mutual 
satisfaction of both parties. Request for such leave shall not 
be unreasonably withheld.   

b. Factors to be taken into consideration for granting a leave 
of absence will include previous leaves of absence, 
availability of suitable replacement staff, time of year, 
length of service, absenteeism, personal reasons beyond 
one’s control, etc.  No leave of absence will be granted for a 
period exceeding twelve (12) months.  

c. During any such leave, seniority and service will be treated 
in accordance with Article 12 of this Collective Agreement. 

18.02 The Employer will give a written reply to the request within two 
(2) weeks after she has received the request.  If the request is 
denied, the Employer shall state the reasons in the reply.  The 
Union shall receive a copy of the reply. 
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18.03 Employees on leave of absence, sick leave or WSIB 
compensation will not engage in gainful employment 
elsewhere.  An employee who violates this rule will forfeit all 
seniority rights and privileges, and may be dismissed by the 
Employer.  This shall not apply where an employee on leave is 
engaged in alternate employment for rehabilitative or training 
purposes under the direction of the WSIB, or a qualified 
medical practitioner.  In the latter case, it is understood and 
agreed that the medical practitioner will provide the Employer 
with full details. 

18.04 Employees who overstay their leave of absence of any kind 
shall be considered to have terminated their employment, 
unless they obtained permission from the Employer or provide 
the Employer with a satisfactory explanation, acceptable to the 
Employer. 

18.05 To qualify for a leave of absence, an employee must have 
completed her probationary period. 

18.06 Pregnancy, Adoption and Parental Leave 
Except as otherwise set out in this Article, Pregnancy and 
Parental Leave will be provided in accordance with the 
provision of the Employment Standards Act, as it may be 
revised from time to time.  The relevant sections of the Act are 
set out in Schedule C of the Collective Agreement. 

18.07 The Employer agrees to grant leave of absence for Union 
business to employees selected by the Union to attend 
conventions, conferences and to participate in other Union 
business, subject to operational requirements. It is understood 
that the maximum total of all leaves granted under this section 
will not exceed ten (10) normal working days per employee in 
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any calendar year and requests for such leave of absence shall 
be made, in writing, at least two (2) weeks in advance. The 
Employer shall maintain the member’s wage and benefits for 
the duration of such leave and bill the Union to be reimbursed 
for the payment of the wages and all applicable benefits. 

ARTICLE 19 - BEREAVEMENT LEAVE 

19.01 An employee who has completed the probationary period will 
be granted compassionate leave for the purpose of making 
funeral arrangements, attending the funeral or a memorial 
service or grieving and being with the family at the time of 
mourning, on the following basis: 

a. Up to five (5) consecutive days for spouse, son, daughter, 
mother or father; 

b. Up to three (3) consecutive days for brother, sister, mother-
in-law, father-in-law, grandparent of employee or 
employee’s spouse, son-in-law, daughter-in-law, 
grandchild, brother-in-law, or sister-in-law; 

c. One (1) day for any other person for whose physical and 
financial care the employee is responsible. 

d. An employee who has not completed the probationary 
period shall be granted a leave of absence, however, such 
leave shall be without pay. 

19.02 The bereavement leave shall commence no earlier than the 
date of death and shall end no later than the day following the 
funeral.  Where additional compassionate leave is required, an 
unpaid leave of absence will be granted upon request. 
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19.03 Bereavement pay shall apply only to days on which the 
employee would otherwise have been at work. 

19.04 An employee shall not receive pay when already receiving 
holiday pay, vacation pay, or sick pay.  If an employee attends 
the funeral of a member in the immediate family (as specified 
in Article 19.01) while being on sick leave, the bereavement 
leave will not be charged against accumulated sick leave. 

19.05 An employee shall be able to save one (1) bereavement day as 
noted in Article 19.01 in the event of a delayed internment or 
religious ceremony or for other protected grounds under the 
Human Rights Code. 

ARTICLE 20 - JURY DUTY 

20.01 An employee serving as a Juror will receive the difference 
between her jury duty pay and her regular pay for lost time 
while serving in this capacity subject to a maximum dollar 
amount equivalent to ten (10) days’ pay.  The employee will 
present proof of service and receipt for jury duty pay received. 

ARTICLE 21 - TRANSPORTATION 

21.01 An employee shall be paid forty-five cents (45¢) per kilometre 
for authorized use of personal vehicle on behalf of the 
Employer. 

ARTICLE 22 - HUMAN RIGHTS 

22.01 The Union and the Employer agree that they are bound by the 
terms of the Human Rights Code, as it may be amended from 
time to time. 
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22.02 In regard to Workplace Harassment as set out in the Code, the 
parties are agreed that any employee who believes she or he 
has been harassed contrary to the terms of the Code’s 
provisions, shall first follow the Complaint, Grievance and 
Arbitration procedures set out in this Collective Agreement. 

ARTICLE 23 - WARNING, SUSPENSION AND DISCHARGE 

23.01 When the attitude or performance of an employee does not 
improve after discussion, and calls for a further warning by the 
Employer, and if such a warning shall be a written one, a copy 
of this warning shall be provided to the affected employee and 
copy to the Steward. 

23.02 Within five (5) working days following a warning, the 
employee, if she has completed the probationary period, may 
process a complaint about the warning via the grievance 
procedure. 

23.03 Within five (5) working days following a suspension or 
discharge, the employee provided she has completed the 
probationary period may, together with a Union 
Representative, question the Employer about the reasons for 
the suspension or discharge.  Within five (5) working days 
following this discussion, the Union may process the complaint 
via Step 2 of the grievance procedure. 

23.04 Letters of reprimand (verbal or written warnings) shall be 
removed from an employee’s disciplinary file after twelve (12) 
months from the date of discipline provided that the employee 
remains discipline free during this period. 

Records of suspension shall be removed from an employee’s 
disciplinary file after twenty-four (24) months from the date of 
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discipline provided that the employee remains discipline free 
during this period. 

Notwithstanding the above, discipline related to third party 
interactions shall remain in the employees file. 

ARTICLE 24 - GRIEVANCE PROCEDURE 

24.01  
a. The grievance procedure herein provided for is among the 

most important matters in the successful administration of 
this Agreement.  The Employer and the Union therefore 
agree that the designated grievance procedure as 
hereinafter set forth shall serve as the means to be utilized 
by the grievor for the prompt disposition of a grievance 
arising in respect to the interpretation, application, 
administration or alleged violation of this Agreement, and 
the grievance procedure shall be strictly followed, unless 
otherwise mutually agreed by the parties.  Wherever the 
term "grievance procedure" is used in this Agreement, it 
shall be considered as including the arbitration procedure.  
At no time may an employee, or a group of employees, file 
a grievance on behalf of another employee. 

b. Unless indicated otherwise, wherever the word “days” is 
used in this Article, it shall be deemed to exclude Saturdays, 
Sundays and Holidays, 

24.02 The parties to this Agreement recognize the Stewards and the 
CLAC Representatives as the agents through which employees 
may process their grievances. 
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24.03 The Employer or the Union shall not be required to consider or 
process any grievance which arose out of any action or 
condition more than five (5) days after the subject of such 
grievance occurred.  If the action or condition is of a continuing 
or recurring nature, this limitation period shall not begin to run 
until the action or condition has ceased.  The limitation period 
shall not apply to differences arising between the parties 
hereto relating to the interpretation, application or 
administration of this Agreement.  

24.04 A "Group Grievance" is defined as a single grievance, signed by 
a Steward or a CLAC Representative on behalf of a group of 
employees who have the same complaint.  Such grievances 
must be dealt with at successive stages of the Grievance 
Procedure commencing with Step 1.  The grievors shall be 
listed on the grievance form.  Should such a grievance be 
referred to arbitration, the matter shall be adjudicated as a 
group grievance. 

24.05 A "Policy Grievance" is defined as one which involves a 
question relating to the interpretation, application or 
administration of this Agreement.  When submitted by the 
Employer, it can relate to the conduct of the Union, its 
Representatives or Steward.  A Policy Grievance may be 
submitted by either party to arbitration under Article 24, by-
passing Steps 1 or 2.  A Policy Grievance shall be signed by a 
Steward or a CLAC Representative, and submitted to the 
Employer's representative and its head office.  In the case of an 
Employer's policy grievance, the grievance shall be signed by 
the Employer or his representative. 

24.06 Any employee who has a complaint will discuss the same with 
her immediate supervisor within five (5) days from the time the 



SHALOM MANOR (RNs)  
COLLECTIVE AGREEMENT: July 1, 2019 – June 30, 2023 

45 
 

circumstances giving rise to the complaint occurred.  It is 
understood that an employee has no grievance until the 
matter has been referred to her immediate supervisor and an 
opportunity given to resolve the complaint.  The supervisor will 
reply within five (5) days.  If the reply from the supervisor is not 
satisfactory to the employee, she may proceed to the 
procedure outlined in Article 24.07.  The employee may be 
accompanied by a Steward, if the employee so desires. 

24.07  
a. Step 1 

If the complaint cannot be settled to the employee's 
satisfaction as outlined in Article 24.06, the employee or a 
Union Steward, or a CLAC Representative shall present her 
grievance, in writing (giving the facts surrounding the 
grievance, the section or sections of the Agreement claimed 
violated, the relief requested) accompanied by her Steward 
if so desired, to the Supervisor within five (5) days from the 
time the discussion as described in Article 24.06 took place.  
The parties shall meet to discuss the grievance within three 
(3) days of the written grievance being filed. The Supervisor 
shall notify the grievor and the Union Steward of her 
decision in writing within three (3) days following said 
meeting. 

b. Step 2 
If the grievance is not settled under Step 1, a CLAC 
Representative may within five (5) days of the decision 
under Step 1, or within five (5) days of the day this decision 
should have been made, submit a written grievance to the 
Employer.  The parties shall meet to discuss the grievance 
within one (1) week after the grievance has been filed.  The 
Employer shall notify the grievor and the CLAC 
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Representative of his decision in writing within three (3) 
working days following said meeting. 

24.08 Any time limit as defined above may be extended by mutual 
agreement of the parties. 

ARTICLE 25 - ARBITRATION 

25.01 If the parties fail to settle the grievance at Step 2 of the 
Grievance Procedure, the grievance may be referred to 
arbitration. 

25.02 The party requiring arbitration must serve the other party with 
written notice of desire to arbitrate within fourteen days after 
receiving the decision given at Step 2 of the Grievance 
Procedure. 

25.03  
a. The party initiating the arbitration shall include in its notice 

under Article 26.02 the name of its nominee to the 
arbitration board.  The other party shall furnish the name of 
its nominee to the arbitration board within seven (7) days of 
receipt of notice of desire to arbitrate, and the two (2) 
parties shall jointly select a chairperson. If they are unable 
to agree within seven (7) days following the appointment of 
the second nominee, then either party may request the 
Minister of Labour to appoint a chairperson. 

b. Nothing in this Article prevents the parties from mutually 
agreeing to the use of a sole arbitrator.  Where this is the 
case, all provisions of this Article shall equally apply to a sole 
arbitrator. 



SHALOM MANOR (RNs)  
COLLECTIVE AGREEMENT: July 1, 2019 – June 30, 2023 

47 
 

25.04 No person who has been involved in an attempt to negotiate 
or settle the grievance may be appointed as chairperson of an 
arbitration board or as a sole arbitrator. 

25.05 The decision of a majority is the decision of the arbitration 
board but if there is no majority, the decision of the 
chairperson of the arbitration board governs. 

25.06 Notices of desire to arbitrate a dispute and of nomination of an 
arbitrator shall be served personally or by registered mail.  If 
served by registered mail, the date of mailing shall be deemed 
to be the date of service. 

25.07 If a party fails to answer a grievance at any stage of the 
grievance procedure, the other party may commence 
arbitration proceedings and if the party in default refuses or 
neglects to appoint an arbitrator in accordance with this 
Article, the party not in default, shall appoint a single arbitrator 
to hear the grievance and his decision shall be final and binding 
upon both parties. 

25.08 The arbitration board shall have the jurisdiction, power and 
authority to give relief for default in complying with time limits 
set out in the Articles dealing with grievance and arbitration 
procedures, where it appears that the default was due to a 
reliance upon words or conduct of the other party. 

25.09 The arbitration board or a sole arbitrator is to be governed by 
the following provisions: 

a. The arbitration board shall hear and determine the subject 
of the grievance and shall issue a decision which is final and 
binding upon the parties and upon the employee or 
Employer affected by it; 
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b. The arbitration board shall determine its own procedure, 
but shall give full opportunity to all parties to present 
evidence and make representations; 

c. The arbitration board shall not have the power to alter or 
amend any of the provisions of this Agreement; 

d. The parties and the arbitrator shall have access to the 
Employer's premises to view working conditions or 
operations which may be relevant to the resolution of a 
grievance; 

e. Where the arbitration board is of the opinion that there is 
proper cause for disciplining an employee, but considers the 
penalty imposed too severe in view of the employee's 
employment record and the circumstances surrounding the 
discharge or suspension, the board may substitute a penalty 
which is in its opinion, just and equitable; 

f. The arbitration board shall determine the real issue in 
dispute according to the merits and shall make whatever 
disposition it deems just and equitable; 

g. The arbitration board shall have jurisdiction to determine 
whether a grievance is arbitrable; 

h. Each of the parties shall pay one half (½) of the 
remuneration and expenses of the Chairperson of the 
arbitration board. 

25.10 Notwithstanding the arbitration procedure outlined above, a 
grievance after the second step of the grievance procedure 
may be referred to the Ontario Labour Relations Board for 
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expedited arbitration under the provisions of the Labour 
Relations Act. 

ARTICLE 26 - DURATION 

26.01 This Agreement shall be effective on the first (1st) day of July, 
two thousand and nineteen (2019) and shall remain in effect 
until the thirtieth (30th) day of June, two thousand and twenty-
three (2023) and for a further period of one (1) year thereafter, 
unless notice shall be given by either party, of the desire to 
delete, change or amend any of the provisions contained 
herein, within the period from ninety (90) days prior to the 
renewal date.  Should neither of the parties give such notice, 
this agreement shall renew for a period of one (1) year. 

26.02 The cost of printing the Collective Agreement will be shared 
equally by the Employer and the Union. 

 
DATED at ______________ , ON, this ____day of _________, 20___. 
 
Signed on behalf of  
SHALOM MANOR LONG TERM CARE HOME (RNs) 
 
Per _____________________  Per _____________________ 
 
Signed on behalf of 
NIAGARA HEALTH CARE AND SERVICE WORKERS UNION,  
CLAC LOCAL 302  
 
Per _____________________  Per _____________________ 
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SCHEDULE A 
CLASSIFICATIONS AND HOURLY RATES 

 

Step Current 01-Jul-19 01-Jul-20 01-Jul-21 01-Jul-22 

   1% 1% 1%   

Start $29.71 $30.01 $30.31 $30.61   

1 Year $30.99 $31.30 $31.61 $31.93   

2 Years $31.99 $32.31 $32.63 $32.96   

3 Years $33.70 $34.04 $34.38 $34.72 Wage Opener 

4 Years $35.06 $35.41 $35.76 $36.12   

5 Years $36.75 $37.12 $37.49 $37.86   

6 Years $38.36 $38.74 $39.13 $39.52   

7 Years $41.62 $42.04 $42.46 $42.88   

8 Years $44.97 $45.42 $45.87 $46.33   

 
a. Effective the first full month after ratification, this section is 

deleted: A responsibility premium shall be paid the RN positions 
of Admissions RN and Day Lead RN; the premium shall be 
seventy-five (75¢) cents per hour worked. 

b. For all hours worked between 11:00 p.m. and 7:00 a.m., all 
registered nurses shall be paid a fifty cent (50¢) per hour 
premium. 

c. For all hours worked between 3:00 p.m. and 11:00 p.m., all 
registered nurses shall be paid a twenty five cent (25¢) per hour 
premium. 

d. A weekend premium of sixty cents (60¢) per hour worked will be 
paid between the start of the shift commencing on or around 
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2300 hours on Friday to the end of the shift ending on or about 
2300 hours on Sunday. 

e. Hourly rates are effective starting with the first pay in the period 
following the dates above. 
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SCHEDULE B 
 

PART XIV 
LEAVES OF ABSENCE 

 
45.  Definitions - In this Part, 
“parent” includes a person with whom a child is placed for adoption 
and a person who is in a relationship of some permanence with a 
parent of a child and who intends to treat the child as his or her own, 
and “child” has a corresponding meaning; ("père ou mère") 
 
“same-sex partner” means either of two persons of the same sex who 
live together in a conjugal relationship outside marriage; (“partenaire 
de même sexe”) 
 
“spouse” means, 
a. a spouse as defined in section 1 of the Family Law Act, or 

b. either of two persons of the opposite sex who live together in a 
conjugal relationship outside marriage. ("conjoint")  

2000, c. 41, s. 45; 2001, c. 9, Sched. I, s. 1 (9). 
 
Pregnancy Leave 

46.  (1) Pregnancy leave  - A pregnant employee is entitled to a leave 
of absence without pay unless her due date falls fewer than 13 weeks 
after she commenced employment.  
 
(2) When leave may begin  -  An employee may begin her pregnancy 
leave no earlier than the earlier of, 
a. the day that is 17 weeks before her due date; and 

b. the day on which she gives birth. 
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(3) Exception -  Clause (2) (b) does not apply with respect to a 
pregnancy that ends with a still-birth or miscarriage. 
 
(3.1) Latest day for beginning pregnancy leave -  An employee may 
begin her pregnancy leave no later than the earlier of, 
a. her due date; and 

b. the day on which she gives birth.   
 
(4)  Notice  - An employee wishing to take pregnancy leave shall give 
the employer, 
a. written notice at least two weeks before the day the leave is to 

begin; and 

b. if the employer requests it, a certificate from a legally qualified 
medical practitioner stating the due date. 

 
(5)  Notice to change date  - An employee who has given notice to 
begin pregnancy leave may begin the leave, 
a. on an earlier day than was set out in the notice, if the employee 

gives the employer a new written notice at least two weeks before 
that earlier day; or 

b. on a later day than was set out in the notice, if the employee gives 
the employer a new written notice at least two weeks before the 
day set out in the original notice. 

(6)  Same, complication, etc. - If an employee stops working because 
of a complication caused by her pregnancy or because of a birth, still-
birth or miscarriage that occurs earlier than the due date, subsection 
(4) does not apply and the employee shall, within two weeks after 
stopping work, give the employer, 
a. written notice of the day the pregnancy leave began or is to begin; 

and 
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b. if the employer requests it, a certificate from a legally qualified 
medical practitioner stating, 

i. in the case of an employee who stops working because of a 
complication caused by her pregnancy, that she is unable to 
perform the duties of her position because of the complication 
and stating her due date, 

ii. in any other case, the due date and the actual date of the birth, 
still-birth or miscarriage.  

 
47.  (1)  End of pregnancy leave  - An employee's pregnancy leave 
ends, 
a. if she is entitled to parental leave, 17 weeks after the pregnancy 

leave began; 

b. if she is not entitled to parental leave, on the day that is the later 
of, 

i. 17 weeks after the pregnancy leave began, and 
ii. six weeks after the birth, still-birth or miscarriage.  

 
(2)  Ending leave early - An employee may end her leave earlier than 
the day set out in subsection (1) by giving her employer written notice 
at least four weeks before the day she wishes to end her leave. 
 
(3)  Changing end date  - An employee who has given notice under 
subsection (2) to end her pregnancy leave may end the leave, 
a. on an earlier day than was set out in the notice, if the employee 

gives the employer a new written notice at least four weeks before 
the earlier day; or 

b. on a later day than was set out in the notice, if the employee gives 
the employer a new written notice at least four weeks before the 
day indicated in the original notice 
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(4)  Employee not returning  -  An employee who takes pregnancy 
leave shall not terminate her employment before the leave expires or 
when it expires without giving the employer at least four weeks' 
written notice of the termination.  
 
(5)  Exception  - Subsection (4) does not apply if the employer 
constructively dismisses the employee.  
 
Parental Leave 

48.  (1)  Parental leave  - An employee who has been employed by his 
or her employer for at least 13 weeks and who is the parent of a child 
is entitled to a leave of absence without pay following the birth of the 
child or the coming of the child into the employee's custody, care and 
control for the first time.  
(2)  When leave may begin - An employee may begin parental leave 
no later than 52 weeks after the day the child is born or comes into 
the employee's custody, care and control for the first time. 
 
(3) Restriction if pregnancy leave taken  -  An employee who has 
taken pregnancy leave must begin her parental leave when her 
pregnancy leave ends unless the child has not yet come into her 
custody, care and control for the first time.  
 
(4) Notice -  Subject to subsection (6), an employee wishing to take 
parental leave shall give the employer written notice at least two 
weeks before the day the leave is to begin.  
 
(5)  Notice to change date  - An employee who has given notice to 
begin parental leave may begin the leave, 
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a. on an earlier day than was set out in the notice, if the employee 
gives the employer a new written notice at least two weeks before 
that earlier day; or 

b. on a later day than was set out in the notice, if the employee gives 
the employer a new written notice at least two weeks before the 
day set out in the original notice.  

 
(6)  If child earlier than expected  -  If an employee stops working 
because a child comes into the employee's custody, care and control 
for the first time earlier than expected, 
the employee's parental leave begins on the day he or she stops 
working; and 

the employee must give the employer written notice that he or she is 
taking parental leave within two weeks after stopping work.  
 
49.  (1)  End of parental leave - An employee's parental leave ends 61 
weeks after it began, if the employee also took pregnancy leave and 
63 weeks after it began, otherwise.  
 
(2)  Ending leave early - An employee may end his or her parental 
leave earlier than the day set out in subsection (1) by giving the 
employer written notice at least four weeks before the day he or she 
wishes to end the leave.  

 
(3)  Changing end date  -  An employee who has given notice to end 
his or her parental leave may end the leave, 
a. on an earlier day than was set out in the notice, if the employee 

gives the employer a new written notice at least four weeks before 
the earlier day; or 
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b. on a later day than was set out in the notice, if the employee gives 
the employer a new written notice at least four weeks before the 
day indicated in the original notice.  

 
(4)  Employee not returning  - An employee who takes parental leave 
shall not terminate his or her employment before the leave expires or 
when it expires without giving the employer at least four weeks' 
written notice of the termination.  
 
(5) Exception -  Subsection (4) does not apply if the employer 
constructively dismisses the employee. 
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SCHEDULE C 
HARASSMENT POLICY 

 
i. The following are relevant provisions of the Code: 
 

5.(1) Employment 
Every person has a right to equal treatment with respect to 
employment without discrimination because of race, ancestry, 
place of origin, color, ethnic origin, citizenship, creed, sex, sexual 
orientation, age, record of offences, marital status, same-sex 
partnership status, family status or handicap. 1981, c.53, s.4(1); 
1986, c.64, s.18(5); 1999, c.6, s.28(5) 
 
5.(2) Harassment in Employment 
Every person who is an employee has a right to freedom from 
harassment in the workplace by the Employer or agent of the 
Employer or by another employee because of race, ancestry, place 
of origin, color, ethnic origin, citizenship, creed, age, record of 
offences, marital status, same-sex partnership status, family 
status or handicap. 1981, c.53, s.4(2); 1999, c.6, s.28(6) 
 
7.(2) Harassment because of gender in workplace 
Every person who is an employee has a right to freedom from 
harassment in the workplace because of gender by his or her 
Employer or agent of the Employer or by another employee. 
 
7.(3) Sexual solicitation by a person in position to confer 
benefit, etc. 
Every person has a right to be free from: 

• A sexual solicitation or advance made by a person in a position 
to confer, grant or deny a benefit or advancement to the person 
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where the person making the solicitation or advance knows or 
ought reasonably to know that it is unwelcome; or 

• A reprisal or a threat of reprisal  for the rejection of a sexual 
solicitation or advance where the reprisal is made or 
threatened by a person in a position to confer, grant or deny a 
benefit or advancement to the person. 1981, c.53, s.6 

 
10.(1) Definitions 
“Harassment” means engaging in a course of vexatious comment 
or conduct that is known or ought reasonably to be known to be 
unwelcome. 
 
In any case in which the parties to this Collective Agreement are 
interpreting or applying this language, it shall be done in a manner 
consistent with the provisions of the Code. 
 
a. where an employee believes they have been harassed, and the 

harassment involves another member of the bargaining unit, 
the employee may raise the allegation by providing a written 
statement to the Employer and if so desired, to the Union. 
 
In any case in which a member of the bargaining unit alleges 
another member of the bargaining unit has harassed him or 
her, and thereby violated these provisions of the Code, the 
Employer and the Union shall jointly investigate such 
allegations. 
 

b. Failing resolution, the employee may grieve the allegation. 
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c. Allegations of harassment, and the investigation of such 
allegations shall be treated as confidential matters, but an 
alleged harasser has the right to know the allegations made. 

d. The parties recognize that an allegation of harassment is a 
serious allegation, and accordingly false or frivolous allegations 
shall be considered proper cause for discipline. 

e. Notwithstanding that the provisions of this Collective 
Agreement apply only to persons who are employees in the 
bargaining unit, the Union acknowledges that any person 
employed at Shalom Manor, and excluded from the bargaining 
unit, enjoys the same rights to a harassment free workplace as 
do the members of the bargaining unit. 
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LETTER OF UNDERSTANDING 
 
Between 
SHALOM MANOR LONG TERM CARE HOME (RNs) 
 
and 
NIAGARA HEALTH CARE AND SERVICE WORKERS UNION,  
CLAC LOCAL 302 
 

 
WAGE OPENER – JULY 1, 2022 

 

 
The above referenced parties agree to a wage opener with the 
understanding that the parties have a historical relationship with the 
ONA Nursing Home Master Wage Schedule (ONA + $0.02). Both 
parties agree that this relationship will continue. 
 
DATED at ______________ , ON, this _____day of __________, 20__. 
 
Signed on behalf of  
SHALOM MANOR LONG TERM CARE HOME (RNs) 
 
Per _____________________  Per _____________________ 
 
Signed on behalf of 
NIAGARA HEALTH CARE AND SERVICE WORKERS UNION,  
CLAC LOCAL 302  
 
Per _____________________  Per _____________________ 



 

clac.ca/myCLAC 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
GRIMSBY MEMBER CENTRE 
89 South Service Rd 
PO Box 219 
Grimsby, ON L3M 4G3 
T: 905-945-1500 
TF: 800-463-2522 
F: 905-945-7200 
grimsby@clac.ca 
 
 
 
CLAC RETIREMENT 
1-800-210-0200  
 
CLAC BENEFITS 
1-800-463-2522 
 
 

 
 
 
CLAC TRAINING 
1-877-701-2522 
 
CLAC JOBS 
1-877-701-2522 


