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COLLECTIVE AGREEMENT 

ARTICLE 1 - PURPOSE 

1.01 The parties to this Agreement desire to create and 
maintain a relationship between the Employer and the 
Union which in every respect contributes to their 
mutual well-being and the provision of quality care for 
the residents.  For that purpose, the parties agree to 
fairly administer this Agreement. 

1.02 The parties will work together to assure the best 
possible care and service delivery model utilizing the 
Speciality Care Guiding principles for employees. 

1.03 The parties agree to abide by the Human Rights Code. 

1.04 The parties agree that it is the responsibility of all 
employees, the union and the employer to provide a 
harassment-free work place. The employer, the union 
and the employees agree to work together to create a 
harassment-free environment and to take whatever 
steps that are necessary and reasonable to prevent all 
workers employed at Cedarvale Lodge from being 
harassed, regardless of their status.   

“Harassment” is defined as: deliberate gestures, 
comments, questions, representations, or other 
behaviours that ought to reasonably be known to be 
unwelcome by the recipient and which serve no 
legitimate work-related purpose. Harassment does not 
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include actions occasioned through exercising in good 
faith the employer’s managerial/supervisory rights and 
responsibilities. 

Where a bargaining unit member complains of 
harassment by another bargaining unit member, she 
shall bring such complaint to the attention of the 
Employer and Union in writing. The Employer and the 
Union will initiate a joint investigation of the complaint 
and report the findings back to the complainant who 
shall be accompanied by a Steward. If the complaint 
directly or indirectly involves the complainant’s 
supervisor or a Steward she may contact an alternate 
person in management or the Union to insure that the 
complaint is handled in a confidential and timely 
fashion. 

ARTICLE 2 - RECOGNITION 

2.01 This Agreement covers all employees of Cedarvale 
Lodge Retirement and Care Community, in Keswick, 
Ontario, save and except supervisors, persons above 
the rank of supervisor, registered, graduate, and 
undergraduate nurses, professional medical staff, 
paramedical employees, activation director, recreation 
co-ordinator, life style co-ordinator, and office and 
clerical staff. 
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2.02  

a. A full-time employee is an employee whose 
position is regularly scheduled more than 45 hours 
per two week pay period. 

b. A part-time employee is an employee who whose 
position is regularly scheduled 45 hours or less per 
two week pay period. 

c. Where feminine pronouns (“she”, “her”, etc.) are 
used in this Agreement, they also refer to 
masculine pronouns where the context requires, 
and vice versa. 

d. The term “workdays”, as used in this Agreement, 
means any day except Saturday, Sunday, and 
statutory holidays. 

ARTICLE 3 - UNION SECURITY 

3.01 Neither the Employer nor the Union will force 
employees to join the Union. The Employer will not 
discriminate against any employee because of Union 
membership or lack of it and will inform all new 
employees of the contractual relationship between the 
Employer and the Union. Before starting work, any new 
employee will be referred by the Employer to a steward 
in order to give the steward an opportunity to describe 
the Union's purposes and policies to the new 
employee. 
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3.02 The Union agrees that it will make membership 
available to all employees covered by this Agreement. 

3.03 The Employer will deduct from each employee’s pay an 
amount equal to Union dues, as outlined in the Union’s 
policy on dues payment. These deductions will go into 
effect in the first pay period of employment of a new 
employee. The Employer will also deduct any 
authorized initiation fees owing to the Union. The 
Union shall advise the employer in writing at least 30 
days in advance of any changes to union dues. 

3.04  

a. The total amount deducted will be turned over to 
the Union treasurer prior to the fifteenth (15th) day 
of the month following the month in which the 
deduction was made, together with an itemized list 
of the employees for whom the deductions are 
made and the amount checked off for each. The 
Employer will be saved harmless for all deductions 
and payments made. 

b. The Employer will annually report on an 
employee’s T-4 form (income tax slip) the amount 
of Union dues deducted from the employee in that 
year. 

c. The Employer will supply the Union with the name, 
current address, telephone number, social 
insurance number, classification, and other wage 
rate of the employees with the first dues 
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remittance to the Union after this Agreement is 
implemented. 

3.05 An employee who cannot support the Union because 
of conscientious objection, as determined by the 
Union’s internal guidelines, may apply to the Union in 
writing. 

ARTICLE 4 - NO STRIKES OR LOCKOUTS 

4.01 During this Agreement and while negotiations 
(including arbitration proceedings) for a renewal 
agreement are taking place, the Union agrees that 
there shall be no strikes and the Employer agrees that 
there shall be no lockouts during the term of this 
Agreement. The meaning of the words “strike” and 
“lockout” shall be as defined in the Ontario Labour 
Relations Act, as amended. 

ARTICLE 5 - MANAGEMENT RIGHTS 

5.01 It is the right of the Employer to manage, control, 
develop, and operate the Home in every respect 
subject only to the specific limitations set out in this 
Collective Agreement, and, without limiting the 
foregoing, the Union agrees that it is the function and 
right of the Employer to: 

a. determine and establish standards and procedures 
for the care, welfare, safety, and comfort of the 
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residents in the home, provided that they not be 
inconsistent with the provisions of this Agreement;  

b. to maintain order, discipline and efficiency, and in  
connection therewith to establish and enforce 
reasonable rules and regulations;  

c. to hire, transfer, lay-off, recall, promote, demote, 
classify, assign duties, discharge, suspend or 
otherwise discipline employees who have 
completed their probationary period for just cause, 
provided that a claim of discriminatory transfer, 
promotion, demotion of classification or a claim 
that an employee who has completed her 
probationary period has been discharged or 
disciplined without just cause, may be the subject 
of a grievance and dealt with as hereinafter 
provided. The discharge or discipline of a 
probationary employee shall be subject to a lesser 
standard of just cause. 

d. to have the right to plan, direct and control the 
work of the employees and the operations of the 
home. This includes the right to introduce new and 
improved methods, facilities, equipment, and to 
control the amount of supervision necessary 
creating new departments work schedules, and the 
increases or reduction of personnel in any 
particular area or on the whole;  

e. management has the right to amend current rules 
or introduce new rules.  A copy of these will be 
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supplied to the Union stewards at least fourteen 
(14) days in advance of the effective date of these 
rules.  Any new rules or amendments to current 
rules will then be posted on the employee (CLAC) 
bulletin board. 

ARTICLE 6 - UNION REPRESENTATION 

6.01 The Union may elect or appoint up to four (4) Union 
stewards.  A steward will be a non-probationary 
employee of the Lodge and a member of the Union. The 
Union will inform the Employer, in writing, of the 
names of stewards. 

6.02  

a. Union stewards are representatives of employees 
in the processing of grievances and in the 
discussion of differences which may arise between 
the Union and the Employer. 

b. CLAC Representatives represent the employees in 
all matters relating to this Agreement. They are 
authorized to negotiate amendments to or renewal 
of this Agreement and to enforce all rights of the 
employees under this Agreement and under the 
law. 

6.03 Stewards will continue to perform their regular duties 
for the Employer, and they will not leave their regular 
duties without first obtaining permission from their 
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supervisor. Permission will not be unreasonably 
withheld. Upon resuming their duties, each steward 
will report to her supervisor. No steward will suffer a 
loss of pay during regular working hours while involved 
in the presentation of a grievance, up to but not 
including arbitration. 

6.04  

a. The Employer agrees to inform all new bargaining 
unit employees that a collective agreement is in 
affect upon hire. 

b. A Union Steward or Union Representative will have 
an opportunity to interview each new employee, 
individually or in a group, within their regular 
working hours and without loss of pay for any 
employees involved. The purpose of the interview 
is to inform the new employees about the Union in 
the facility, to provide an explanation of the 
collective agreement provisions and expectations. 
Such interviews will take place during the first thirty 
(30) calendar days of employment and shall not 
exceed fifteen (15) minutes for individual and thirty 
(30) minutes for groups. 

6.05 The Union may elect or appoint up to three (3) 
employees to its bargaining committee. Each employee 
on the committee will be paid by the Employer for time 
spent during normally scheduled working hours in the 
negotiation of the renewal of this Agreement, up to 
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and including conciliation meetings. The Union will 
notify the Employer of the names of the committee 
members as far in advance of negotiations as possible. 
The Union may elect to appoint a fourth member to the 
bargaining committee provided that the Union pays the 
full cost of that member’s attendance regardless of 
working schedule. Employees who are not scheduled to 
work on the day of negotiations shall be paid by the 
Union for attendance at negotiations. 

6.06 Once every second month, employees may be given 
the opportunity to meet and discuss Union matters in 
a room provided by the Employer at the Lodge if it does 
not interfere with the operations of the home. These 
meetings may be attended by representatives of the 
Union. The Union will arrange a mutually satisfactory 
date with the Administrator or her designate at least 
one (1) week before the meeting. 

ARTICLE 7 - GRIEVANCE PROCEDURE 

For purposes of this Agreement, a grievance is defined as a 
difference arising between the parties relating to the 
interpretation, application, administration or alleged violation 
of the Agreement including any question as to whether a 
matter is arbitrable. 

7.01 It is the mutual desire of the parties that complaints of 
employees shall be addressed as quickly as possible. 
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7.02 It is understood that an employee has no grievance 
until she has first given her immediate supervisor an 
opportunity to address the complaint. However, this 
shall not include a termination or suspension.  

7.03 Employees will process their grievances through 
stewards or CLAC Representatives. At no time may an 
employee or group of employees file a grievance on 
behalf of another employee. 

7.04 Neither the Employer nor the Union will be required to 
consider or process any grievance filed more than five 
(5) workdays after the action or condition being 
grieved. If the action or condition is of an on-going or 
recurring nature, the time limit will not begin to run 
until the action or condition has ceased. 

7.05 A Group Grievance is a single grievance, signed by a 
steward or a CLAC Representative on behalf of a group 
of employees who have the same complaint. The 
grievance must be dealt with at successive stages of the 
grievance procedure, starting at Step One. The grievors 
will be listed on the grievance form. Should the 
grievance go to arbitration, it will be adjudicated as a 
group grievance. 

7.06 A Policy Grievance is a grievance relating to the 
interpretation, application, or administration of this 
Agreement. When submitted by the Employer, it may 
relate to the conduct of the Union, its stewards, or 
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Representatives. A policy grievance may be submitted 
by either Union or Employer at Step Two of the 
grievance process. A policy grievance will be signed by 
a steward or CLAC Representative and submitted to the 
Administrator or her designate. An Employer's policy 
grievance will be signed by the Employer or its 
representative and submitted to the Union's regional 
office. 

7.07 Step 1 
An Employee having a grievance must, accompanied by 
a steward or a CLAC Representative, submit the 
grievance to her supervisor in writing.  The nature of 
the grievance, the remedy sought, and the section(s) of 
the Collective Agreement which are alleged to have 
been violated shall be set out in the grievance. The 
Supervisor will deliver her decision in writing within five 
(5) workdays after receipt of the grievance. Failing 
settlement, the next step of the grievance procedure 
may be taken. 

Step 2 
Within five (5) workdays following the decision under 
Step 1 (or the day on which this decision should have 
been made) the grievance must be submitted in writing 
to the Employer, to be discussed at a meeting between 
the grievor, the Employer and a Union Representative 
within five (5) workdays of receipt of the grievance.  
The Employer shall give a written disposition within five 
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(5) workdays of the day of the meeting, copies to be 
sent to the Union Representative.   

7.08 Grievance forms will contain only one grievance each. 
A written grievance will indicate the nature of the 
grievance, any persons and dates involved, and the 
remedy requested. 

7.09 A grievance may be returned to the grieving party if it 
was filed improperly and the filing party will have an 
additional three (3) days to re-file the grievance 
properly. 

7.10 Time limits contained in this Article may be extended 
upon mutual consent of the parties for a specific 
grievance. 

ARTICLE 8 - ARBITRATION 

8.01 Should any grievance fail to be satisfactorily settled 
under the foregoing procedure, the Union may within 
ten (10) days following receipt of the answer from the 
Administrator or her designate, notify the Employer in 
writing of its desire to submit the difference or 
allegation to arbitration.  

The Union and the Employer may agree upon a single 
arbitrator to hear the matter and for this purpose will 
exchange nominations.  
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Failing agreement between the Union and the 
Employer within six (6) days as to the single arbitrator 
to be appointed, the matter may be referred within 
four (4) days thereafter to a board of arbitration 
composed of three (3) members, and either the Union 
or the Employer may inform the other party in writing 
of its desire to submit the matter to arbitrations by a 
three-person board, and the notice shall contain the 
name of the first party's appointee to the arbitration 
board.  

The recipient of the notice shall within ten (10) days 
advise the other party of the name of its appointee to 
the arbitration board. The two appointees so selected 
shall within ten (10) days of the appointment of the 
second of them, appoint a third person who shall be 
chairman. If either party fails to make the required 
appointments within the time designated, either or 
both parties may request the Minister of Labour to fill 
the vacancies.  

No person may act as an arbitrator who is a member of 
the Union or an employee or solicitor or agent of either 
the Union or the Employer or who has been directly 
involved in attempts to negotiate or settle the 
grievance.  

The arbitration board shall hear and determine the 
difference and shall issue a decision and the decision 
shall be final and binding upon the parties and upon 
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any employee affected by it. The decision of a majority 
shall be the decision of the arbitration board, but if 
there is no majority, the decision of the chairman shall 
govern. The decision shall be discussed by the 
arbitration board with all members of the board 
present before it is rendered to the parties involved.  

If the grievance is not referred to arbitration within the 
said ten (10) day period, the grievance will be 
conclusively deemed to have been finally abandoned.  

8.02 The arbitration board will be governed by the 
following: 

a. The board will determine its own procedure but will 
give full opportunity to all parties to present 
evidence and make representations; 

b. The board will not have the power to alter or 
amend any provisions of this Agreement; 

c. The parties and the arbitrator will have access to 
the Employer's premises to view working 
conditions or operations which may be relevant to 
the resolution of the grievance; 

d. Where the board finds that there is proper cause 
for disciplining an employee but considers the 
penalty imposed too severe, the board may 
substitute a penalty which is, in its opinion, just and 
equitable; 

e. The board will have the jurisdiction to determine 
whether a grievance is arbitrable; 
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f. The board will determine the real issue in dispute 

according to its merits and will make whatever 
disposition it deems just and equitable. 

8.03 Compensation of Arbitration Board  
The Union and the Employer shall each be responsible 
for the fees and expenses of its own nominee and 
one-half (½) of the fees and expenses of the chairman 
or of a single arbitrator. 

ARTICLE 9 - EVALUATIONS AND DISCIPLINE 

9.01 Once a year, each employee may be evaluated by her 
supervisor or manager. The employee will be given a 
copy of the evaluation. The purpose of the evaluation 
is to inform the employee of her performance and to 
allow discussion regarding this. An employee may add 
her own written comments on the Employer's copy of 
the evaluation before it is placed in her file. 

Evaluations will not be used as instruments of 
discipline. If discipline is required, the Employer will use 
the disciplinary procedure, as outlined below. 

9.02 When the behaviour or performance of an employee 
calls for a warning by the Employer, the warning will be 
a written one and a copy of the warning will be 
provided immediately to the stewards or Union 
regional office, unless the employee objects to this in 
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writing. Letters of warning or discipline will be removed 
from an employee's file twelve (12) months from the 
date of issue. The Employer will not rely on letters of 
warning or discipline issued more than twelve (12) 
months previously provided no similar offence has 
occurred within this period. 

9.03 If a supervisor must discipline an employee when a 
steward is not available, the supervisor will administer 
the discipline and arrange to meet with the employee 
and the steward on the next workday, if requested.  An 
employee waiving their right to representation shall do 
so in writing on a form provided by the Union.  

9.04 When an employee is suspended or discharged, the 
employee may, together with a steward or CLAC 
Representative, meet with the Employer to discuss the 
reasons for the suspension or discharge. The Union 
may further process the complaint via Step Two of the 
grievance procedure, within five (5) workdays of the 
meeting described above. 

9.05 Each probationary employee will be given a formal 
evaluation at approximately the mid-point of her 
probationary period. 

9.06 All discipline must be given within 5 working days of 
management confirming that the incident occurred. 
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ARTICLE 10 - LABOUR & MANAGEMENT, HEALTH AND 
SAFETY COMMITTEES 

10.01 There shall be a Health and Safety Committee at the 
Lodge made up of equal numbers of management and 
non-management employees. Both parties to this 
Agreement shall co-operate reasonably in providing 
necessary information to enable the committee to fulfil 
its function and all employees of the Lodge shall 
co-operate fully in the observance of all safety rules and 
practices.  

10.02 Labour & Management Committee 
a. The Employer and the Union will establish an active 

Labour & Management Committee. The committee 
will be made up of an equal number of non-
bargaining unit and bargaining unit persons, with 
one of the non-bargaining unit persons being the 
Administrator. A CLAC Representative may attend 
these meetings as required. 

b. The committee will meet no more than once every 
two (2) months, and no less than four (4) times per 
year. The committee will keep minutes of its 
meetings, which will be posted on the Union 
bulletin board in the Lodge. 

c. The committee may consider topics of mutual 
concern. However, the committee is not 
empowered to alter any terms of this Agreement or 
in any way infringe upon legislated requirements or 
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minimum standards. Any employee or non-
bargaining unit person may refer concerns to the 
committee. 

d. The Employer and the Union commit themselves to 
these procedures in recognition of their joint 
responsibility and mutual desire to give the best 
possible care to the residents entrusted to them. 
The parties commit themselves to the best of their 
ability to the happiness, security, and physical, 
emotional, and spiritual well-being of the residents. 

e. Stewards shall be paid at their regular hourly rate 
for time spent at these meetings, to a maximum of 
2 hours per meeting. 

ARTICLE 11 - SENIORITY 

11.01  

a. Seniority will accrue based on hours worked, with 
eighteen hundred seventy-five (1875) hours 
representing one (1) year of seniority. For the 
purposes of job postings only, seniority is the 
amount of hours worked by an employee in her 
classification. (See Schedule “A”). Employees will 
only be scheduled to hold one position. 

b. Hours worked and paid for, hours not worked and 
paid for by the Employer, hours paid for under a 
W.S.I.B. claim, maternity and adoption leave, and 
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Weekly Indemnity shall be considered hours 
worked for the purposes of computing seniority. 

11.02 A new employee shall be known as a probationary 
employee until she has worked four hundred and fifty 
(450) hours. It is agreed that the dismissal of a 
probationary employee is subject to a lesser standard 
of just cause. 

11.03 The Employer shall supply the Union with a seniority list 
in January and July of each year, showing employees' 
names alphabetically, with their most recent address, 
their seniority starting dates, seniority hours in each 
classification, and corporate seniority and up-to-date 
information of any interim seniority change will be 
available to the stewards at the Office Manager’s office 
during regular daytime hours. 

11.04 Employees absent on approved leave, paid by the 
Employer, Workplace Safety and Insurance Board or 
short-term leaves of absence for Union business 
approved by the Employer, where payment is made to 
the employee by the Union shall for the purposes of 
computing seniority in Articles 11.01 and 11.02 be 
considered as having worked their regularly scheduled 
hours during such leave.  Seniority accrues based on 
the average number of hours the employee is 
scheduled to work. In the case of part time employees, 
seniority shall accrue based on the average bi-weekly 
hours worked in the 6 months previous to the leave. 
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11.05 Loss of Seniority 
An employee shall lose all seniority and her 
employment shall be deemed to be terminated if she:  

a. voluntarily resigns, retires or is discharged for just 
cause; or 

b. is absent from work more than eighteen (18) 
months by reason  of illness or other physical 
disability; or 

c. is absent from work without a reasonable excuse 
for more than three (3) consecutive days for which 
she is scheduled to work; or  

d. is absent from work for more than twelve (12) 
months by reason of lay-off; or 

e. is absent from work for more than twenty-four (24) 
months by reason of absence while on W.S.I.B.  

f. fails to return to work immediately following any 
approved leave of absence.  

g. An employee who is not available for work without 
a reason valid to the employer, or has not accepted 
a shift in three months, or fails to work or accept a 
call-in as per 22.06 (b) for three (3) months shall be 
considered to have resigned. 

h. Refuses to participate in an Early and Safe Return 
to Work Program (modified work) when the 
employee’s treating physician has provided 
documentation that the employee is able to work 
within clearly defined restrictions. 
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i. Employees who are on leave of absence will not 
engage in gainful employment on such leave, and if 
an employee does engage in gainful employment 
while on such leave, she will forfeit all seniority 
rights and privileges contained in this Agreement 
unless otherwise agreed by the Union and the 
Employer.  

11.06 The Employer agrees to consider the seniority of 
employees in making promotions, demotions, 
transfers, staff reductions and in re-hiring. In cases of 
promotions, demotions or permanent transfers of 
employees, the skill, merit, efficiency and physical 
ability of the employees shall be considered. When 
these things are equal, seniority shall be the 
determining factor. 

ARTICLE 12 - LAYOFF AND RECALL 

12.01  

a. In the event of a proposed layoff of a permanent or 
long-term nature, the Employer will provide the 
Union with at least six (6) weeks’ notice. This notice 
is not in addition to required notice for individual 
employees. 

b. In the event of a layoff of a permanent or long-term 
nature, the Employer will provide affected 
employees with notice in accordance with the 
Employment Standards Act; however, the Act will 
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be deemed to be amended to provide notice to the 
affected employee as follows: 

i. if her service is greater than nine (9) years, nine 
(9) weeks’ notice;  

ii. if her service is greater than ten (10) years, ten 
(10) weeks’ notice;  

iii. if her service is greater than eleven (11) years, 
eleven (11) weeks’ notice;  

iv. if her service is greater than twelve (12) years, 
twelve (12) weeks’ notice. 

12.02 In all other cases of layoff, the Employer shall give each 
employee in the bargaining unit who has acquired 
seniority one (1) weeks notice, provided however, such 
notice shall not be required if a layoff occurs because 
of emergencies (for example, fire, act of God, power 
failure or equipment breakdown).  

12.03 Layoff Procedure 
a. In the event of layoff, the Employer shall lay off 

employees in the reverse order of their seniority 
within their classification provided that there 
remain on the job employees who have the ability 
and qualifications as required by law to perform the 
work. 

b. An employee in receipt of notice may: 

i. accept the layoff; or 
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ii. displace another employee who has lesser 
bargaining unit seniority if the employee 
originally subject to layoff is qualified, as 
outlined by facility policy, to meet the 
requirements of the job. An employee so 
displaced shall be deemed to have been laid off 
and shall be entitled to notice in accordance 
with the provisions pertaining to layoff notice.  
An employee who chooses to exercise the right 
to displace another employee with lesser 
seniority shall advise the employer of her 
intention to do so and the position claimed 
within seven (7) days after receiving the notice 
of layoff. 

12.04 Recall Rights 
a. An employee shall have the opportunity of recall 

from layoff to an available opening, in order of 
seniority, providing she is qualified, as set by facility 
policy, able to perform the work.  Vacancies during 
a layoff/recall will be posted in accordance with 
article 14.04. The employer will attempt to contact 
all laid off employees at their last known address to 
advise them of the posted vacancy. Once the job 
vacancy has been filled under the job posting 
procedure (and any subsequent posting) an 
employee shall have an opportunity of recall from 
layoff to an available vacancy as set out below. 
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b. In determining ability of an employee to perform 

the work for the purposes of the paragraphs above 
the employer shall not act in an arbitrary or unfair 
manner. 

c. No new employees shall be hired until all those laid 
off have been given an opportunity to return to 
work and have failed to notify the Employer of their 
intention to do so, in accordance with the loss-of-
seniority provision, or have been found unable to 
perform the work available.  

d. It is the sole responsibility of the employee who has 
been laid off to notify the Employer of her intention 
to return to work within three (3) working days 
(exclusive of Saturdays, Sundays and paid holidays) 
after being notified to do so by registered mail, 
addressed to the last address on record with the 
Employer (which notification shall be deemed to 
have been received on the second day following 
the date of mailing) and to return to work within 
ten (10) working days after being notified. The 
notification shall state the job to which the 
employee is eligible to be recalled and the date and 
time at which the employee shall report for work. 
The employee is solely responsible for her proper 
address being on record with the Employer.  
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e. Employees on layoff or notice of layoff shall be 
given preference for temporary vacancies which 
are expected to exceed twenty (20) days of work.  
An employee who has been recalled to such 
temporary vacancy shall not be required to accept 
such recall and may instead remain on layoff. This 
provision supersedes the job posting provision.  

f. A laid off employee shall retain the rights of recall 
for a period of twenty-four (24) months. 

12.05 Where the employee fails to notify the Employer or to 
return to work in accordance with the provisions of 
paragraph 12.04(a), she shall lose all seniority and be 
deemed to have quit the employ of the Lodge.  

12.06 In the event that a layoff commences on the day 
immediately following a paid holiday, an employee 
otherwise qualified for holiday pay shall not be 
disentitled thereto solely because of the day on which 
the layoff commenced.  

ARTICLE 13 - BULLETIN BOARDS 

13.01 The Employer agrees to supply and make available to 
the Union for the posting of seniority lists and Union 
notices, a bulletin board with a locking glass cover in 
such places as to inform all employees in the bargaining 
unit of the activities of the Union. 
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ARTICLE 14 - POSTING OF JOB VACANCIES AND TRANSFERS 

14.01  

a. If an employee is transferred or reclassified to a 
higher-rated job group, she shall receive the rate 
immediately above the rate of her prior job in the 
salary range of the job to which she is transferred. 
Job seniority for pay purposes shall date from the 
date the transfer becomes effective.  

b. If an employee is transferred to a lower job group 
due to a reduction in staff, inability to perform her 
work as required, at the employee’s request, or for 
any other reason as determined by the Employer 
acting within the scope of Article 5, the employee 
will receive the corresponding rate for the job 
group to which she was transferred.  Job seniority 
for pay purposes shall include seniority on the job 
from which she is being transferred.  

14.02 An employee whose status is changed from part-time 
to full-time shall receive credit for her full seniority and 
service on the basis of one (1) year of seniority for each 
eighteen hundred seventy-five (1875) hours paid.  Any 
time worked in excess of an equivalent shall be pro-
rated at the time of transfer.  

14.03 In the event new jobs are created or vacancies occur in 
existing job classifications (unless the Employer notifies 
the Union in writing that it intends to postpone or not 
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fill a vacancy), the Employer will post such new jobs or 
vacancies for a period of seven (7) consecutive days, 
and shall stipulate the qualifications, classification, rate 
and department concerned before new employees are 
hired, in order to allow employees with seniority to 
apply.  

14.04 Posting of Job Vacancies and Transfers 
Any vacancy created by the awarding of a posting shall 
be subject to one (1) more posting at the Employers 
discretion and in conjunction with Article 14.07.  

14.05 If no applications are received by 10:00 a.m. of the 
seventh (7th) day following the posting date, the 
Employer may start proceedings to secure permanent 
applications for the vacancy from outside labour 
sources.  

14.06 All applications received will be considered within 
seven (7) days of the end of the posting procedure. In 
the event one (1) or more employees apply, the 
Employer shall consider the qualifications, experience, 
ability and seniority of the applicants. Where these 
factors are equal, the applicant with the greatest 
seniority shall fill the vacancy.  

If the applicants are not qualified to perform the work 
required, the Employer reserves the right to 
immediately hire outside help.  
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14.07 The successful applicant shall be placed on trial in the 
new position for a period of twelve (12) consecutive 
weeks, for new classification or switch to nights; and 
four (4) consecutive weeks for new posting within 
classification. Such trial promotion or transfer shall 
become permanent after the trial period unless:  

a. the employee feels that she is not suitable for the 
position, and wishes to return to her former 
position: or  

b. the Employer feels that the employee is not 
suitable for the position, and requires that she 
return to her former position. 

In the event of either (a) or (b) above the employee will 
return to her former position and salary without loss of 
seniority. Any other employee promoted or transferred 
as a result of the rearrangement of positions shall also 
be returned to her former position and salary without 
loss of seniority. 

The above provisions shall also apply in the event of a 
transfer to a position outside the bargaining unit. It is 
understood however, that no employee shall be 
transferred to a position outside the bargaining unit 
without her consent. 

14.08 The Employer will discuss with any unsuccessful 
applicant the manner in which the employee may 
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improve her position and her work in order to be 
considered for any future vacancy. 

14.09 When an employee transfers from a full-time position 
to a part-time position, seniority accumulated in the 
full-time position shall be transferred to part-time 
status and converted to seniority in terms of hours. 

14.10 Temporary Vacancies 
A temporary vacancy is a vacancy created by an 
employee's absence due to maternity leave, 
compensable or non-compensable illness or injury or 
any other leave of absence expected to exceed four (4) 
calendar weeks. The Employer will outline to the 
employee selected to fill the vacancy the anticipated 
conditions and duration of such vacancy. Upon the 
return of the employee from her absence, she shall 
have the right to return to her former position. In 
instances where an employee returns to work prior to 
the estimated date of return the Employer shall not be 
liable for payments to the resulting displaced 
employee(s). In the event that a part-time employee is 
the successful applicant, the part-time employee shall 
retain her part-time status during the temporary 
full-time period.  

Permanent positions that are not filled via posting 
procedure or outside hiring will be posted as temp 
vacancies open to any person who actually does the 
work until such time as it can be filled permanently. 
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14.11 The Union stewards will be kept informed of any 
positions filled on a temporary basis. 

14.12 An employee who successfully posts into a permanent 
position shall relinquish any permanent positions she 
held immediately prior to doing so. Any employee who 
successfully posts into a temporary position will 
temporarily relinquish the position she held prior to 
doing so. 

14.13  

a. RPN’s will receive a minimum of four (4) shifts 
orientation on the floor. PSW’s will receive a 
minimum of three (3) days orientation on the floor. 
Employees in the Dietary, Housekeeping, Laundry, 
Retirement, and Activation will receive a minimum 
of two (2) days orientation on the floor.  
Orientation shall take place on the shifts that the 
employees will normally be working.   

ARTICLE 15 - LEAVE OF ABSENCE 

15.01  

a. The Administrator may grant or refuse a request for 
a leave of absence without pay for extenuating 
personal reasons, provided that she receives at 
least one (1) month's notice in writing, unless 
impossible, and that such leave may be arranged 
without undue inconvenience to the normal 
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operations of the Lodge.  Applicants when applying 
must indicate the date of departure and specify the 
date of return.  Leaves of absence will not be 
unreasonably refused. 

b. If a leave of absence is granted, the employee shall 
be advised in writing with a copy to the Union.  

c. An employee who has been granted a leave of 
absence of any kind, and who overstays her leave, 
unless she obtains permission or provides a 
satisfactory explanation, shall be considered to 
have terminated her employment without notice.  

d. To qualify for leaves of absence as stipulated 
above, the employee must have completed six (6) 
months of employment with the Employer and it is 
expressly understood no benefit except as 
hereinafter provided shall accrue to or be paid to 
any employee on leave of absence. 

ARTICLE 16 - PREGNANCY AND PARENTAL LEAVE 

16.01 Pregnancy and Parental Leave 
Pregnancy and parental leaves will be granted in 
accordance with the Employment Standards Act of 
Ontario unless otherwise amended. 

16.02 Pregnancy Leave 
a. An employee who is pregnant shall be entitled, 

upon application, to pregnancy leave and parental 
leave immediately thereafter. Pregnancy leave 
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shall be granted for seventeen (17) weeks provided 
in the Employment Standards Act, and may begin 
no earlier than seventeen (17) weeks before the 
expected birth date. 

The Employee shall give the Employer two (2) 
weeks’ notice, in writing, of the day upon which she 
intends to commence her leave of absence, unless 
impossible, and furnish the Employer with a 
certificate of legally qualified medical practitioner 
stating that she is pregnant and giving the 
estimated day upon which delivery will occur. 

b. The employee must have started employment with 
her Employer at least thirteen (13) weeks prior to 
the expected date of birth. 

c. The employee shall give at least four (4) weeks’ 
notice of her intention to return to work. The 
employee may, with the consent of the Employer, 
shorten the duration of the leave of absence 
requested under this Article upon giving the 
Employer four (4) weeks’ notice of her intention to 
do so, and furnishing the Employer with a 
certificate of a legally qualified medical practitioner 
stating that she is able to resume her work. 

Additional leave of absence may be taken under 
Article 16.10, Parental Leave. 



CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY   
COLLECTIVE AGREEMENT JANUARY 1, 2016 – DECEMBER 31, 2019  

33 
 

d. Notwithstanding Article 16.02 b) above, an 
employee must complete ten (10) months of 
continuous serve prior to the expected date of birth 
to be paid a supplemental Employment Insurance 
Benefit. 

Effective January 1, 2018 
An employee on pregnancy leave who is in receipt 
of Employment Insurance pregnancy leave benefits 
shall be paid a supplemental Employment 
Insurance Benefit. 

That benefit will be the equivalent to the difference 
between seventy-five percent (75%) of her regular 
weekly earnings (which for part-time employees 
shall include any in-lieu payment, if applicable) and 
the sum of her weekly rates of Employment 
Insurance Benefits. In any week, the total amount 
of SUB payments and the weekly rate of E.I. 
benefits will not exceed seventy-five percent (75%) 
of the employee’s regular weekly earnings. 

Vested interest 
Employees do not have a right to SUB payments 
except for supplementation of E.I. benefits during 
the unemployment period as specified in the plan. 

Other Income 
Payments in respect to guaranteed annual 
remuneration or in respect of deferred 
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remuneration or severance pay benefits are not 
reduced or increased by payments received under 
this plan. 

Such payment shall commence after the one (1) 
week employment insurance waiting period and 
shall continue while employee is in receipt of such 
benefits for a maximum period of seventeen (17) 
weeks. The employee will endeavour to provide a 
copy of the Employment Insurance cheque stub 
within two (2) weeks of receipt of the employee’s 
E.I. benefit. 

The employee’s regular weekly earnings shall be 
determined by multiplying her regular hourly rate, 
on her last day worked prior to the commencement 
of the leave times her normal weekly hours. 

The regular hourly rate shall be calculated to 
include all of the employee’s insurable earnings as 
defined by the Employment Insurance System. 

The SUB top-up by the Home would not take into 
account E.I. insurable earnings from sources other 
than this facility. 

16.03 An employee who does not apply for leave of absence 
under Article 16.02 a) and who is otherwise entitled to 
pregnancy leave, shall be entitled to and shall be 
granted leave of absence in accordance with Article 
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16.02 a) upon providing the Employer, before the 
expiry of two (2) weeks after she ceased to work  with 
a certificate of a legally qualified medical practitioner 
stating that she was not able to perform the duties of 
her employment because of a medical condition arising 
from her pregnancy, and giving the estimated day upon 
which, in his opinion, delivery will occur or the actual 
date of her delivery. 

16.04 During the period of leave, the Employer shall continue 
to pay the Employer’s portion of hospital, medical, 
dental, group life, pension and other benefits included 
and prescribed by the Employment Standards Act 
unless the employee gives the Employer written notice 
that the employee does not intend to pay the 
employee contributions. If deductions for the 
employee’s share of the premiums are required, the 
Employer shall deduct these amounts from the SUB 
payments. 

16.05 An employee who intends to resume her employment 
on the expiration of the leave of absence granted to her 
under this Article shall so advise the Employer when 
she requests the leave of absence. If a full-time 
employee returns to work at the expiry of the normal 
pregnancy or parental leave, and the employee’s 
former permanent position still exists, the employee 
will be returned to her former job, and former shift, if 
designated. 



CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY   
COLLECTIVE AGREEMENT JANUARY 1, 2016 – DECEMBER 31, 2019  

36 
 

All employees who fill vacancies as a result of the above 
absences shall likewise be returned to their former 
permanent positions. 

16.06 When the Employer has suspended or discontinued 
operations during the leave of absence and has not 
resumed operations upon the expiry thereof, the 
Employer shall upon resumption of operations, 
reinstate the employee to her employment or to 
alternate work in accordance with the established 
seniority system or practice of the Employer in 
existence at the time the leave of absence began and in 
the absence of such a system or practice shall reinstate 
the employee in accordance with the provisions of 
Article 16.05. 

16.07 Such absence is not an illness under the interpretation 
of this Agreement, and credits on the accumulated sick 
leave plan and the weekly indemnity plan cannot be 
used. 

16.08 Credits for service for the purpose of salary increments, 
vacations, or any other benefit included and prescribed 
under the Employment Standards Act shall continue. 
Seniority accumulated during this leave is based on the 
actual number of hours the employee is regularly 
scheduled for biweekly. Part-time employees shall be 
credited with their average biweekly hours worked in 
the previous six (6) months to the leave and seniority 
shall accumulate during the leave. 
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16.09 Upon expiry of seventeen (17) weeks pregnancy leave, 
an employee may immediately commence parental 
leave, as provided under Article 16.10 of this 
Agreement. The employee shall give the Employer at 
least two (2) weeks’ notice, in writing, that she intends 
to take parental leave. 

16.10 Parental Leave 
a. An employee who becomes a parent, and who has 

been employed for a least thirteen (13) weeks 
immediately preceding the date of the birth of child 
or the date the child first came into care or custody 
of the employee, shall be entitled to parental leave. 

b. A “parent” includes: the natural mother or father 
of the child; a person with whom a child is placed 
for adoption and a person who is in a relationship 
with the parent of the child and who intends to 
treat the child as his or her own. 

c. Parental leave must begin no later than fifty-two 
(52) weeks after the day the child is born or comes 
into the custody, care and control of the parent for 
the first time. For employees on pregnancy leave, 
parental leave will begin immediately after 
pregnancy leave expires. Parental leave shall be 
granted for up to thirty-five (35) weeks in duration 
if the employee also took pregnancy leave and 
thirty-seven (37) weeks in duration if she did not. 
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d. The employee shall give the Employer two (2) 
weeks written notice of the date the leave is to 
begin. 

e. An employee may end her parental leave as set out 
in paragraph c) above (or earlier) by giving the 
Employer written notice at least four (4) weeks 
before the last day of the leave. 

f. For the purpose of parental leave under Article 
16.10 Parental Leave, the provision under 16.01, 
16.04, 16.05, 16.06, 16.07, 16.08 and 16.09 shall 
also apply. 

16.11 Paternity Leave 
Two (2) days unpaid paternity leave shall be granted to 
male employees, to be taken within ten (10) days of the 
birth of the child. 

16.12 Adoption Leave  
a. An employee who has completed ten (10) months 

of continuous service shall, upon her written 
request, be granted adoption leave. Such leave 
shall be without pay, benefits and accrual of benefit 
credits. Such leave will not exceed six (6) months 
following the date of adoption. The written request 
for such leave shall be submitted and indicate the 
intended date of return to the Employer when the 
employee receives approval of the adoption 
application. A copy of such approval is also required 
with the application for adoption leave.  
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b. For the purpose of adoption leave under article 
16.09, provisions under Articles 16.04, 16.05, 
16.06, and 16.07 shall also apply.  

ARTICLE 17 - LEAVES OF ABSENCE FOR UNION BUSINESS 

17.01 The Employer agrees to grant leave of absence for 
Union business to employees selected by the Union to 
attend conventions, conferences and to participate in 
other Union business, providing Employer conditions 
permit. It is understood that the maximum total of all 
leaves granted under the section will not exceed thirty 
(30) normal working days for all employees, in any 
calendar year and requests for such leave of absence 
shall be made, in writing, with as much notice as 
possible, but no less than two (2) weeks in advance. The 
Employer shall maintain the members’ wages for the 
duration of such leave and bill the Union for the total 
costs of wages and benefits. 

ARTICLE 18 - EFFECT OF ABSENCE 

18.01 Subject to Article 11, whenever they are used in the 
Collective Agreement, the terms of seniority and 
service shall be deemed to refer to the length of 
employment subject to the following condition: 

a. it is understood that during an approved absence 
not paid by the Employer not exceeding thirty (30) 
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continuous days or any approved absence paid by 
the Lodge both seniority and service will accrue. 

b. during an absence not paid by the Employer 
exceeding thirty (30) continuous calendar days 
other than an absence under the maternity 
provisions, credit for the purposes of salary 
increment, vacation, sick leave, or any other 
benefits under any provisions of the Collective 
Agreement elsewhere, shall be suspended, the 
benefits concerned appropriately reduced on a 
pro-rata basis and the employee's anniversary date 
adjusted. In addition, the employee will become 
responsible for full payment of subsidized 
employee benefits in which she is participating for 
the period of the absence. 

c. it is further understood that during such leave of 
absence not paid by the Employer credit for 
seniority for purposes of promotion, demotion, 
transfer or layoff shall be suspended and not accrue 
during the period of absence, subject to the terms 
of this Agreement.  Notwithstanding this provision 
seniority shall accrue during maternity leave or for 
a period of one year if an employee's absence is 
due to a disability resulting in W.S.I.B. benefits.  

d. Benefits/W.S.I.B. Paid Leave  
The Employer shall continue to pay premiums for 
benefit plans for employees who are on paid leave 
of absence or W.S.I.B. if the employee continues 
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her contribution toward said benefits. It is 
understood that the obligation of the Employer, to 
pay the aforesaid benefits while on W.S.I.B. shall 
continue to up to twenty-four (24) months 
following the date of the injury.  

e. for purposes of this provision, it is understood and 
agreed that absence on Weekly Indemnity shall be 
considered a leave with pay. 

ARTICLE 19 - BEREAVEMENT LEAVE 

19.01 An eligible employee shall receive bereavement leave 
pay as provided below.  If an employee needs to take 
more time off for bereavement she shall be allowed to 
access her vacation bank.  

19.02  

a. Upon the death of an employee’s spouse (as 
defined by the Family Law Act), child, grandchild, or 
step-child she shall be granted a leave up to a 
maximum of five (5) days without loss of pay ending 
with the day following the day of the funeral. 

b. Upon the death of an employee’s mother, father, 
step-parent, mother-in-law, father-in-law, brother, 
sister, brother-in-law, sister-in-law, son-in-law, 
daughter-in-law, or grandparent, she shall be 
granted a leave up to a maximum of four (4) days 
without loss of pay ending with the day following 
the day of the funeral. 
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c. An employee shall be granted one (1) day 

bereavement leave without loss of pay to attend 
the funeral of her aunt or uncle. 

19.03 Pay for such days of absence is limited to the days 
actually missed from work as per the employee’s 
scheduled working days and does not include pay for 
days off. 

19.04 In the event of a delayed interment or cultural 
memorial service, an employee may save one or more 
of the identified days above without loss of pay to 
attend the interment or cultural memorial service, 
provided the employee submits proof of same at least 
two (2) weeks in advance of the scheduled day. 

19.05 An employee will not be eligible to receive payment 
under the terms of bereavement leave for any period 
in which she is receiving payments for holiday pay or 
vacation pay.  

19.06 If the funeral is not attended, the paid leave shall be 
limited to two (2) scheduled days. 

Note: It is understood that if an employee is on sick 
leave and attends the funeral or a memorial 
service that the bereavement leave will not be 
charged against sick leave accumulated.  
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19.07 Provided the employee attends the funeral of a person 
identified in 19.02 and the employee notifies their 
department head within forty-eight (48) hours of 
death, they can reschedule their lost vacation time at a 
time that is mutually agreeable between the Employer 
and the employee. 

ARTICLE 20 - JURY DUTY 

20.01 If an employee is required to serve as a juror in any 
court of law, or is required to attend as a witness in a 
court proceedings in which the Crown is a party, or is 
required by subpoena to attend a court of law or 
coroner’s inquest in connection with a case arising 
from the employee's duties at the Lodge, the employee 
shall not lose regular pay because of such attendance, 
provided that the employee:  

a. notifies the Lodge immediately on the employee’s 
notification that she will be required to attend at 
court;  

b. presents proof of service requiring the employee’s 
attendance; and  

c. deposits with the Lodge the full amount of 
compensation received, excluding mileage, 
travelling and meal allowance, and an official 
receipt thereof. 
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ARTICLE 21 - EDUCATION LEAVE 

21.01 If required by the Employer, an employee shall be 
entitled to leave of absence with pay and without loss 
of seniority and benefits to upgrade her employment 
qualifications.  

21.02 Where employees are required by the Employer to take 
courses to upgrade or acquire new employment 
qualifications, the Employer shall pay the full costs 
associated with the courses. Maintaining the basic 
qualifications of the job is the responsibility of the 
employee. 

21.03 Staff will be paid for actual time in attendance for staff 
meetings and in-service education. Attendance at non-
mandatory staff in-services or meetings does not 
qualify for the minimum reporting allowance of four (4) 
hours pay. When a mandatory in-service is held and an 
employee is not scheduled to work, but attends the in-
service, they shall be paid a minimum of four (4) hours.  
No overtime will be paid as a result of this clause. 

21.04 In the event that specialized care units are developed, 
staff will be expected to successfully complete required 
in-service education and/or external course work to be 
considered for these new positions. 
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ARTICLE 22 - HOURS OF WORK AND CALL-INS 

22.01 The following paragraphs and sections are intended to 
define the normal hours of work and shall not be 
construed as a guarantee of hours of work per day or 
per week or of days off per week.  

22.02 The normal working days for regular full time 
employees shall be a maximum of seven and one-half 
(7½) hours in a day and seventy-five (75) hours in a bi 
weekly pay period, exclusive of meal periods. 

Hours Worked Break Time 
4 hrs up to 5 hrs 1 x 15 min. break 

Greater than 5 hrs up to 6.5 hrs 1 x 15 min. break 
6.5 hrs or more 2 x 15 min. break 

 
Unpaid meal period of one half (½) hour will be 
scheduled by the Employer for shifts of five (5) hours or 
greater. 

22.03 Shift schedules shall be arranged so that an employee 
is not scheduled to work more than seven (7) 
consecutive days and normally shall be scheduled to 
work every other weekend. All casual employees must 
be available for every other weekend. 

22.04 There shall be no scheduled split shifts unless there is 
written consent between the Employer and the Union. 
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22.05 Regularly Scheduled Employees 
a. Shift schedules shall be posted two (2) weeks in 

advance for a four (4) week period. Once posted, 
employees’ work schedules shall not be altered 
without the mutual agreement of the department 
head and the employee(s) concerned. 

b. All employees who are regularly scheduled to work 
less than seventy-five (75) hours bi-weekly are 
responsible to submit their availability ten (10) days 
in advance of the posting of the schedule. Where 
an employee does not provide their availability 
they shall be called and scheduled as required in 
order of seniority. This provision does not exclude 
obligations under Article 22.06 (Call-ins). 

Employees who wish to make a shift exchange with 
other qualified employees may do so by submitting 
their request in writing to the scheduling clerk or the 
charge nurse in the absence of the scheduling clerk. 

Requests for shift exchanges must meet the following 
criteria: 

i. multiple exchanges for the same shift will not be 
permitted; 

ii. such exchanges of shifts must occur in the posted 
schedule; 

iii. employees exercising the option are responsible 
for the shifts they have exchanged; 
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iv. failure to fulfill this obligation will result in 
discipline. 

The Home shall not be responsible or liable for 
overtime claims and non-compliance with the above 
provisions that might arise or accrue as a result of the 
exchange of shifts. 

This provision is not for the purpose of creating self-
scheduling. The Employer reserves the right to limit the 
number of exchanges. 

Casual Employees 
Casual employees are responsible to provide their 
availability in accordance with 22.06 b) for call-in and 
prescheduled shifts for a minimum of four (4) shifts per 
month, which will include: 

i. one (1) weekend [Saturday and Sunday] or; 
ii. one (1) Saturday and one (1) Sunday, or two (2) 

Saturdays or two (2) Sundays within the month. 

The Employer will use the employees’ current 
availability on file as found in b) to schedule, until such 
time as the employee provides the Employer with a 
new list of available shifts. 

22.06 Call-Ins 
a. The Employer will maintain a list of employees who 

wish to be available for call-ins. Staff may not 
remove themselves from the call-in list during 
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March break, July, August and between December 
15 and January 3. 

b. All employees are responsible to ensure that they 
advise their department head or designate of their 
availability to work additional shifts in writing using 
the on-line time and attendance system. Where an 
employee does not provide this, they will be called 
according to 22.06 c). 

c. The call-in list is by seniority. Calls will be made on 
a rotating basis, starting with the person under the 
last person who accepted a call-in. “No answer” 
and “refused” shall be counted as “called” for the 
purpose of call-in rotation. 

Where a call is made to replace staff the following shall 
apply: 

i. an absence of up to forty-eight (48) hours shall be 
offered using the rotating call-in list; 

ii. an absence greater than forty-eight (48) hours but 
less than four (4) weeks shall be offered to 
employees by seniority, starting with the most 
senior employee on the list, to a maximum of 
seventy-five (75) hours bi-weekly; 

iii. an absence greater than four (4) weeks shall be 
posted in accordance with Article 14.10. 

These known absences will be scheduled in advance 
with the regular posted schedule. 
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d. The Employer shall bypass an employee on the list 
who would be eligible for overtime premium if 
called in to work. 

e. Where the Employer requires overtime, it shall be 
offered to all employees who have indicated their 
availability in writing, in order of seniority on a 
rotational basis within her classification. 

These known absences will be scheduled in advance 
with the regular posted schedule. It is the responsibility 
of the employee to notify the appropriate 
Departmental Manager, Unit Clerk or designate of their 
availability to pick up additional shifts. 

22.07 Paid Time to Worked Time  
Employees who are absent on approved paid time off, 
during their scheduled work week, shall, for the 
purposes of computing overtime pay, be considered as 
if they had worked their regular hours during such paid 
absence. The foregoing shall also apply in cases of 
short-term leaves of absence for Union business 
approved by the Employer under the applicable 
provisions of the Collective Agreement, where 
payment is made to the employee by the Union.  

22.08 Daylight Savings Time 
Employees will be paid for actual hours worked during 
the change to or from Daylight Savings Time, but 
overtime will not accrue as a result of this. 
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22.09 There shall be no scheduled split shifts unless there is 
written consent between the Employer and the Union. 

22.10 All staff shall be available to work Christmas or New 
Years. No employee shall be scheduled to work 
Christmas Day or New Year’s Day two (2) years in a row, 
unless otherwise requested. Where there are more 
than enough employees to cover both Christmas and 
New Year’s Day the employees with the most seniority 
shall be given the option to take them all off. Having 
due regard for the operations of the Home, the 
Employer shall endeavour to provide employees with 
at least two (2) consecutive days off, including either 
Christmas Day or New Year’s Day. In each case, the time 
off shall include one (1) of the aforementioned holidays 
and a day either before or after the holiday unless 
otherwise requested. In the case of New Year’s Day, the 
Employer endeavours to give the evening of December 
31st off. 

22.11 Dropped Shifts 
A full-time employee will normally be scheduled for ten 
(10) shifts per bi-weekly pay period. An employee who 
has worked for the Employer as a full-time employee 
for at least three (3) years may request in writing to 
reduce her number of scheduled shifts to nine (9) per 
bi-weekly pay period. An employee with at least eight 
(8) years seniority based on hours may request to 
reduce to eight (8) shifts per pay period if she agrees to 
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pro-rated benefits. The Employer will approve or deny 
such requests based on the scheduling needs of the 
facility. Such request will be granted for a maximum of 
six (6) months per request. 

i. A full-time employee who has reduced her number 
of scheduled shifts under (a) above may request in 
writing to have her number of scheduled shifts 
returned to ten (10).This request will be granted 
within two (2) calendar months of the request, with 
the hours being drawn from those available to part-
time employees. 

ii. Any shifts removed from a full-time employee as a 
result of a) above shall be posted. Those employees 
working less than seventy-five (75) hours bi-weekly 
are eligible to apply for dropped shifts. There first 
commitment is to their regularly scheduled shifts. 
If a full-time employee who has reduced her shifts 
terminates her employment, the position will be 
posted as a having ten (10) shifts, with the 
additional hours being drawn from those available 
to part-time employees. 

22.12 The Employer will discuss the job content and timing of 
modified work schedules with each employee on an 
individual basis based on the needs of the facility and 
the capabilities of the employee. 

 



CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY   
COLLECTIVE AGREEMENT JANUARY 1, 2016 – DECEMBER 31, 2019  

52 
 

22.13 Minimum Reporting Allowance 
If an employee reports for work at the regularly 
scheduled time for her shifts or for a call-in, she will be 
entitled to a minimum of four (4) hours pay at not less 
than her regular rate, unless previously notified by the 
Employer to the contrary, either orally or by notice on 
the bulletin board or by message left at the employee's 
residence; provided that, if requested by the Employer, 
the employee shall perform a minimum of four (4) 
hours of such available work as the Employer may 
assign; provided further that this section shall not apply 
in the case of any labour dispute or emergency such as 
fire, or power shortage, which prevents the operation 
of the Lodge, nor shall it apply to employees returning 
to work without notice after absence. 

22.14 Any employee who is required by the Employer to 
rotate over two or more shifts within any two (2) week 
period, shall receive a shift premium of thirty cents 
($0.30) for each hour worked on the afternoon and 
night shifts only. Shift premium will not be paid for any 
hour in which an employee receives overtime premium 
and shift premium will not form part of the employee’s 
straight time hourly rate. 

22.15 A weekend premium shall be paid for all hours worked 
commencing Friday evening at 11:00 p.m. and ending 
at 11:00 p.m. on Sunday evening of twenty cents 
($0.20) per hour.  
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Effective January 1, 2018 increase the premium to 
twenty-five cents ($0.25) per hour. 

Effective January 1, 2019 increase the premium to 
thirty cents ($0.30) per hour. 

ARTICLE 23 - OVERTIME 

23.01 Authorized work performed in excess of seven and one-
half (7 ½) hours in a day, or seventy-five (75) hours bi-
weekly, will be counted as overtime work and will be 
paid for at the rate of time and one-half (1 ½) an 
employee’s regular rate of pay. 

Where an employee is required to work authorized 
overtime in excess of her regularly scheduled hours on 
a paid holiday, such employee shall receive two and 
one-half (2 ½) times her regular straight time hourly 
rate for such additional authorized overtime. 

23.02 Where an employee has worked and accumulated 
approved overtime hours (other than overtime hours 
related to paid holidays) such employee shall have the 
option of electing payment at the applicable overtime 
rate or time off equivalent to the applicable overtime 
rate, i.e., where the applicable rate is time and one-half 
(1 ½), the time off shall be at one and one-half time (1 
½). Options to be made known in writing within twenty-
four (24) hours of the actual overtime. Where an 
employee chooses the later option, such time off must 



CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY   
COLLECTIVE AGREEMENT JANUARY 1, 2016 – DECEMBER 31, 2019  

54 
 

be taken within the current or following two (2) work 
schedules of the occurrence of the overtime at a time 
mutually agreeable to the Lodge and the employee, or 
payment in accordance with the former option shall be 
made. 

ARTICLE 24 - PAY DAY 

24.01 The Employer agrees that wages shall be paid every two 
(2) weeks except when interfered with by the 
occurrence of a statutory holiday or Civic Holiday.  

24.02 In the event of an error on an employee’s pay, the 
correction will be made in the pay period following the 
date on which the overpayment comes to the 
Employer’s attention. If the error results in an employee 
being underpaid by one (1) day's pay or more, the 
Employer will provide payment for the shortfall within 
three (3) business days from the date it is notified of the 
error. It is the responsibility of the employee to ensure 
to follow the time keeping process of the Home. Where 
the employee fails to punch in or out or missing punch 
forms, resulting in the employee being underpaid the 
correction will be made in the pay period following the 
date on which the underpayment comes to the 
Employer’s attention. 
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ARTICLE 25 - PAID HOLIDAYS 

25.01 Employees who have completed their probationary 
period and are not receiving the payment in-lieu of 
benefits shall receive the following holidays with pay:  

New Year’s Day, Family Day, Labour Day, Good Friday, 
Thanksgiving Day, Canada Day, Christmas Day, Civic 
Holiday, Boxing Day, Victoria Day 

a. To be eligible for holiday pay, an employee must 
work her full scheduled day immediately preceding 
such holiday, and her full scheduled day 
immediately following such holiday, unless absent 
through proven illness or with the permission of 
the immediate supervisor outside the bargaining 
unit.  

b. An employee who is eligible for paid holiday in 
accordance with the above conditions and who 
performs work for the Employer on any of the said 
paid holidays shall be entitled to be paid at time 
and one-half (1½) her regular rate for all time 
worked on such paid holiday in addition to her 
holiday pay, or time and one-half (1½) plus a day off 
with pay in lieu. This shall be at the employee's 
request, provided the said employee makes her 
wishes known in advance of the posting of 
schedules where paid holidays come into effect.  

c. Part time employees who work on the holiday shall 
be entitled to time and one-half (1½) their hourly 
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rate of pay.  Holiday pay for all part time employees 
is covered in their in lieu premium, under Article 
28.03. 

25.02  

a. Full-time employees who have completed a 
probationary period are entitled to one (1) float 
holiday, to be taken at times mutually agreed upon 
between the employee and her supervisor. 

b. Part-time employees shall be entitled to a float day 
for each seven hundred and fifty (750) hours 
worked to a maximum of two (2) float days in a 
calendar year. Part-time employees who earn their 
second (2nd) float day prior to December 31st shall 
be entitled to carry over the day as long as they day 
is booked by January 31st of the following year. 

c. Full-time employees who have three (3) years 
seniority will be entitled to one (1) float day. Full-
time employees with at least twelve (12) years 
seniority will receive an additional float day. Float 
days may be taken during the Christmas period 
subject to staffing requirements of the Home. 

d. Employees who are absent from work more than 
three (3) consecutive months shall lose entitlement 
for one (1) float day; and for absences of more than 
six (6) months two (2) days. 

25.03 The intent is that there shall be no more than eleven 
(11) paid holidays during the term of this Agreement or 
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twelve (12) days for employees with three years 
seniority. If another federal, provincial or municipal 
holiday should be proclaimed during the term of the 
agreement such additional holiday would replace one of 
the “float holidays”.  

25.04 There shall be no pyramiding of premium pay, overtime 
pay, sick leave pay, and paid holiday pay.  

25.05  

a. holiday pay will be computed on the basis of the 
number of hours the full-time employee would 
otherwise work had there been no holiday, at her 
regular rate of pay.  

b. employees who are not receiving the in-lieu 
payment will be paid holiday pay on a pro-rated 
basis. 

25.06 An employee who is absent on any of the above-named 
holidays, after being required to work, forfeits all pay 
for that day, unless absence is due to illness verified by 
a doctor’s certificate, if required by the Employer, in 
which case, the employee will receive straight time for 
such holiday.  

25.07 If one of the above-named holidays occurs on an 
employee's regular day off, or during her vacation 
period, the employee will receive an additional day off 
in lieu thereof.  
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25.08 When an employee has entitlement to lieu days off, 
compensating time off may, by request in writing, and 
by mutual agreement between an employee and her 
department head, be accumulated up to a total of five 
(5) days, if such accumulated time is taken starting in 
the months of September 15, October, November, 
February, March, April, or May, and ending June 15 and 
may be added to paid vacations during such months. 

Where an employee accumulates up to a total of five (5) 
lieu days, employees shall be paid out each lieu day 
thereafter as it occurs.  

ARTICLE 26 - VACATIONS WITH PAY 

26.01 Vacations may be taken during Christmas season having 
due regard for the operations of the home. The summer 
vacation period is deemed to be July 1st to August 31st. 

26.02 Vacation Pay 
Vacation Pay is accrued on every paycheque, based on 
the applicable percentage the employee is entitled to as 
per 26.03. Increases in vacation pay shall occur on the 
payroll closest to the effective date of the increase. 

Consistent with the provisions of the Employment 
Standards Act, employees shall take not less than two 
(2) weeks of their vacation in segments which are at 
least one (1) week in duration. 
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26.03 Employees are entitled to vacation according to the 
following schedule: 

Period Worked Time Off Vacation Pay 

Less than 1 yr 
1 day/mth worked 

(max. 10 days) 
4% of earnings 

More than 1 yr 
(1875 hrs) 

2 weeks 4% of earnings 

More than 3 yrs 
(5625 hrs) 

3 weeks 6% of earnings 

More than 8 yrs 
(15000 hrs) 

4 weeks 8% of earnings 

More than 14 yrs 
(26250 hrs) 

5 weeks 10% of earnings 

More than 23 yrs 
(43125 hrs) 

6 weeks 12% of earnings 

 
Effective January 1, 2018 

More than 28 
years (52500) 

7 weeks 14% of earnings 

For the purpose of earnings for vacation pay calculation, 
it is understood that it is gross earnings less taxable 
benefits. 

26.04 Definition of a week of vacation 
Based on seventy-five (75) hours bi-weekly, two (2) 
weeks of vacation is equal to ten (10) working days, for 
all others working less than seventy-five (75) hours bi-
weekly, one (1) week of vacation is equal to the number 
of days the employee would normally be schedule for 
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during seven (7) calendar days (i.e.: normally works 
three (3) days a week, one (1) week of vacation would 
be three (3) work days. 

26.05  

a. A vacation request sheet will be posted by February 
1st of each year and will be removed on February 
15th for vacation requests during the period from 
May 1st to November 1st of each year. Vacation 
schedules will be posted by March 15th in draft 
format, with the final schedule being posted by 
April 1st. 

b. A vacation request sheet will be posted by 
September 1st of each year and will be removed on 
September 15th for vacation requests during the 
period from November 2nd to April 30th of each 
year. Vacation schedules will be posted by October 
15th in draft format, with the final schedule being 
posted by November 1st. Christmas and New Years 
preference shall also be included on this request 
sheet. 

Employees who have not scheduled their minimum 
two (2) weeks vacation shall meet with their 
Employer to discuss a mutually agreeable time to 
take their vacation. Vacation requests which are 
not received by September 15 of year will be 
scheduled in consultation with the employee by the 
Employer. 
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c. Granting of requests will be based on the 

operations of the department/classification and 
will be granted subject to seniority, requests 
submitted after the fact will be granted on a first 
come first serve basis. 

d. Vacation requests which are not received by the 
dates specified above will only be granted if 
operational requirements are met. Any such 
requests must be submitted a minimum of two (2) 
weeks before the start of the requested vacation. 

e. Employees can take single vacation days. Requests 
will not be considered during peak vacation period 
or on weekends if such requests interfere with the 
granting of weekly vacation requests. The number 
of single days is based on the average number of 
days an employee works in a week, see Article 
26.04 above. Granting of requests is subject to the 
operation of the Home. 

f. A part-time employee will not be permitted to take 
vacation days in more than two (2) calendar weeks 
during the summer months. 

g. The Employer will consider the wishes of the 
employees in order of seniority. The final right to 
determine vacation time is vested in the Employer 
to ensure efficient operation of the Home. 
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26.06  

a. The Employer agrees to deposit the accrued 
vacation pay into each employee’s bank account on 
a quarterly basis through automatic payroll 
deposit. Annually, the Employer shall post a 
schedule identifying the dates when the deposits 
will occur. 

b. Beginning in January 2014, the Employer agrees to 
accrue the vacation pay for each employee based 
on Article 26.03. Employees will have their accrued 
vacation paid to them at the time of their 
scheduled vacation and the amount paid shall not 
be in excess of their normal earnings provided such 
accrual is available. Any accrual not paid in the 
vacation year will be paid in the last full pay period 
in December of that year. For clarity, Article 26.06 
a) no longer applies after January 2014. 

ARTICLE 27 - SICK LEAVE 

27.01 Pay for sick leave is for the sole and only purpose of 
protecting employees against loss of income when they 
are legitimately ill, and will be granted to permanent 
employees on the basis hereinafter set forth.  

27.02 After the completion of probation a full-time employee 
shall have her sick time prorated for the first calendar 
year of employment as a full-time employee, based on 
seven and one half (7.5) hours for each one hundred 
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and fifty (150) hours worked to a maximum of seventy-
five (75) hours. 

Thereafter, annually in January each year, full-time 
employees will be credited with seventy-five (75) hours. 
On the first full pay of January, the Employer will pay 
out fifty percent (50%) of all hours remaining in the 
employee’s bank at the end of December. There will be 
no carry over of banked sick hours from one (1) year to 
the next. 

27.03 Absence for injury payable under the provisions of the 
Workplace Safety and Insurance Act shall not be 
charged against sick leave credits.  

27.04 Except as expressly stipulated elsewhere (eg. Article 
26), the following applies: when the employer has 
reasonable grounds it may request that a staff member 
produce a doctor’s note. Reasonable grounds include, 
but are not necessarily limited to, the following: 

a. when there is an identifiable pattern of illness (eg. 
constantly calling in sick on a Saturday); 

b. when a staff member is overheard planning in 
advance to call in sick on a particular day; 

c. when there is reason to believe that a staff member 
may have a contagious illness which may put the 
residents at risk. 
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When the company requests a doctor’s note from a 
staff member it will state the reason why it is making 
such request.  All personal medical information that 
may come into the possession of the company will be 
kept strictly confidential. The Employer shall pay for 
each doctor’s note up to a maximum of twenty dollars 
($20.00) except in the case where the absence is 
culpable in which case the employee will be responsible 
for the note. 

27.05 An employee off work due to illness and entitled to sick 
pay or weekly indemnity shall not receive pay for more 
sick days during any pay period than the normal number 
of days she would have worked during the period. 

27.06 When an employee is unable to report for work she 
shall give proper notice (i.e. eight [8] hours) as soon as 
possible. If at least one (1) hour’s notice for the day shift 
or three (3) hour’s notice for the evening or four (4) 
hour’s notice for the night shift is not given, the 
employee shall not be entitled to her sick pay on the 
first day of illness. 

27.07 Where the Employer has grounds for believing that an 
employee is abusing sick leave, it may, after 
consultation with the union, not pay an employee for 
her first two (2) days of absence due to illness after the 
fourth illness in a calendar year. 
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ARTICLE 28 - HEALTH AND WELFARE 

28.01 Upon completion of the probationary period the 
Employer agrees to provide the following benefits for all 
full-time employees upon application. 

a. The Employer agrees to pay one hundred percent 
(100%) of the cost of an extended health care plan, 
deductible $15 single/$25 family. The plan will 
require positive enrolment and co-ordination of 
benefits and the lowest cost therapeutic 
equivalent. 

The plan will include prescription drug coverage 
and provide a credit-card style prescription drug 
card.  The drug coverage shall be for the lowest cost 
therapeutic equivalent version of the drug, unless 
there is a documented adverse reaction to the 
generic drug or and the beneficiary’s doctor 
stipulates that the generic drug is not an 
alternative, in which case the reimbursement will 
be for the prescribed drug. A maximum dispensing 
fee of ten dollars ($10.00) will be paid for 
prescription medications. The employee shall be 
required to pay one dollar ($1.00) per script.  

The plan will not cover semi-private hospitalization. 

The plan will include vision coverage of two 
hundred and fifty dollars ($250.00) per 24 months 
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for adults and per 12 months for children. Effective 
within three (3) months following ratification. 

b. The Employer agrees to pay one hundred percent 
(100%) of the cost of a life insurance policy 
providing thirty-five thousand ($35,000.00) per 
employee and ADD up to the same amount.  

c. The Employer will pay sixty-five percent (65%) of 
the cost of a basic and major dental plan at current 
ODA rates with a maximum of $2,000 per calendar 
year per person. 

d. Weekly Indemnity Plan for Full Time Employees 
shall cover injury or illness not covered by the WSIB 
and be payable effective the first day of absence 
due to injury, the first day of hospitalization due to 
illness, or the eighth day of absence due to any 
other illness. WI benefits shall be 66.67% of an 
employee’s earnings for a maximum of 17 weeks 
per claim.   

It is understood and agreed that for existing 
employees on the plan at the time of ratification, 
the employer shall continue their practice of paying 
66.67% of the employees’ wages for days 4,5,6,7 
where the employee is required to wait till day 8. 

28.02 The employees’ share of the E.I. reduction will be 
retained by the Employer in recognition of the benefits 
contained in this Agreement.  
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28.03 Each part-time employee who has completed 

probation, shall receive a premium in lieu of:  health, 
life, dental, and weekly indemnity insurances; pay for 
sick leave; and jury duty; shift premium; and statutory 
holiday pay. The amount of the in-lieu premium is ten 
per cent (10%) of the employee’s hourly rate of pay. 

28.04 Benefits for workers sixty-five (65) and older are subject 
to carrier rules related to insured benefits. 

Employee who continue to be employed past age sixty-
five (65) and are qualified for benefits shall be eligible 
for the following benefits under the same cost sharing 
basis as active employees: 

a. Life Insurance at fifty percent (50%); 
b. Extended Health; 
c. Vision Care; 
d. Dental; 
e. Hearing. 

Employees who choose to opt out of benefits at sixty-
five (65) will receive the in-lieu premium. Those 
employees who reach the age of seventy (70) shall 
automatically receive the in-lieu premium. 
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ARTICLE 29 - WAGES 

29.01 Attached hereto and forming part of this Agreement is 
Schedule “A” relating to job classifications and rates of 
pay.  

29.02 Employees within their position classification will 
progress from the “start rate” to the “one year rate” and 
so on, on the basis of eighteen hundred seventy-five 
(1875) hours worked at the “start rate” to the “one year 
rate” and so on.  

29.03 There shall be no pyramiding of benefits or payments.  

29.04 When an RPN is the charge person for the facility she 
will be entitled to receive a premium of $2.00 per hour. 

29.05 Credit will be given for recent and related experience to 
3750 hour level on the wage grid. Each 2 years of full 
time experience shall equal 1 level on the wage grid to 
this maximum. 

ARTICLE 30 - UNIFORM ALLOWANCE 

30.01 Upon completion of probation employees will receive a 
clothing maintenance allowance consisting of lump sum 
payments of seventy dollars ($70.00) in January and July 
of each year for full-time employees and pro-rated 
amount for part-timers. 
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Effective June 1, 2018 this amount will increase to 
seventy-five dollars ($75.00). 

Effective January 1, 2019 this amount will increase to 
eight dollars ($80.00). 

Effective upon ratification part-time employees will 
receive five cents ($0.05) per hour for all hours worked 
and will be paid out in January 1 and July 1 of each year. 

Effective June 1, 2018 this amount will increase to six 
cents ($0.06). 

Effective January 1, 2019 this amount will increase to 
seven cents ($0.07). 

30.02 When in the course of her duties at work, an employee’s 
clothing, shoes, or glasses are damaged beyond regular 
wear and tear due to a specific incident the Employer 
will pay for the repair cost up to a maximum of $25 per 
occurrence with the exception of glasses which will be 
dealt with on an individual basis. 

ARTICLE 31 - PENSION COVERAGE AND RETIREMENT POLICY 

31.01 The Employer will remit the employees’ and the 
Employer’s contribution to the Union Pension Plan 
registered with the Canada Customs and Revenue 
Agency (CCRA) and the Financial Services Commission of 
Ontario (FSCO) as Pension Plan #0398594 within fifteen 
(15) days following the end of the month for which 
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contributions are payable, together with an itemized list 
of the employees and the amount applicable to each. 

The employee will contribute four percent (4%) of 
applicable wages, and the Employer will contribute an 
addition four percent (4%) of applicable wages. 

“Applicable wages” for the purpose of determining 
contributions to the Union designated pension plan 
shall be the basic straight time wages for all hours 
worked including straight time holiday pay and vacation 
pay. All other payments of any nature are hereby 
excluded. 

“Eligible employees” shall mean all full-time and part-
time employees in the bargaining unit who have 
completed six (6) months of service. 

The Union acknowledges and agrees that other than 
making its contributions to the plan as set out in this 
Article the Employer shall not be obligated to contribute 
towards the costs of benefits provided by the plan or be 
responsible for providing such benefits. 

31.02  

a. The Employer agrees to deduct by way of payroll 
deduction and contribute to the Union’s Benefit 
Administration Office, voluntary employee pension 
contributions in addition to those provided for in 
Article 32.01 above.  Such amounts shall not exceed 
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the limits established by Revenue Canada. These 
monies will be recorded separately on the 
Employer’s monthly remittance to the Benefit 
Administration Office.  

b. A request for such deductions shall be submitted to 
the Employer in a format provided by the Benefit 
Administration Office. A copy of the completed 
form shall be sent to the Benefit Administration 
Office with the first remittance of such additional 
voluntary contributions. 

31.03 Where legislation prohibits an employee from 
contributing because of age, an amount equivalent to 
the contributions in Article 31.01 will be paid to that 
employee on each pay cheque. This payment in-lieu of 
pension contributions will not be less than the amount 
that employee would have received if he/she were still 
contributing to the Plan. 

ARTICLE 32 - WORKPLACE SAFETY & INSURANCE 

32.01 The Employer will pay for time lost on the day of the 
accident before compensation is paid, and such pay 
shall not be deducted from sick leave credits.  

32.02  

a. Seniority and benefits shall continue to accrue 
during the period of absence due to work related 
illness or accident.  
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b. A trial period mutually agreed to of up to six (6) 

months shall be provided to return to regular 
duties from W.S.I.B. 

ARTICLE 33 - CONTRACTING OUT AND JOB SECURITY 

33.01 The Lodge shall not contract out any work usually 
performed by members of the bargaining unit if, as a 
result of such contracting out, a layoff of any employees 
other than casual part-time employees results from 
such contracting out.   

33.02 Persons excluded from the bargaining unit shall not 
perform duties normally performed by employees in 
the bargaining unit which shall directly cause or result 
in the layoff or reduction in hours of work of an 
employee in the bargaining unit.  

33.03 So long as full-time position exists there will be no 
splitting of that position into two (2) or more part-time 
positions without the agreement of the Union such 
agreement will not be unreasonably withheld. 

33.04 Any major staffing change will be discussed with the 
Union, giving the Union the opportunity to make 
submissions on the proposed changes. 
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ARTICLE 34 - PRINTING AGREEMENTS 

34.01 The Employer agrees to share one half (½) the cost of 
printing the Collective Agreement. 

ARTICLE 35 - DURATION 

35.01 This Agreement takes effect on the first (1st) day of 
January, two thousand and sixteen (2016) and remains 
in effect until the thirty-first (31st) day of December, 
two thousand and nineteen (2019), and for further 
periods of one (1) year unless notice is given by either 
party of the desire to delete, add to, or change any of 
this Agreement. This notice will be given within the 
period ninety (90) days prior to the expiry of this 
Agreement. Should neither party give this notice, this 
Agreement will renew itself for a period of one (1) year. 
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SCHEDULE “A” 
 

  
01-Jan-
16 1.4% 

01-Jan-
17 1.4% 

01-Jan-
18 
$0.10 

01-Jan-
18 1.4% 

01-Jan-
19 
$0.10 

01-Jan-
19 1.4% 

01-Oct-
19 
$0.05 

RPN Start $23.32 $23.65 $23.75 $24.08   $24.42   

 450 $23.94 $24.28 $24.38 $24.72   $25.06   

 1875 $24.29 $24.63 $24.73 $25.07   $25.42   

 3750 $24.77 $25.12 $25.22 $25.57   $25.93   

 5625 $25.14 $25.49 $25.59 $25.95   $26.31   

 7500 $25.65 $26.01 $26.11 $26.48   $26.85   

PSW Start $17.66 $17.91   $18.16   $18.42   

 450 $18.27 $18.53   $18.79   $19.05   

 1875 $19.35 $19.62   $19.89   $20.17   

 3750 $20.28 $20.56   $20.85   $21.14   

 5625 $20.58 $20.87   $21.16   $21.46   

 7500 $21.08 $21.38   $21.68   $21.98   

Red Seal Cook Start $20.31 $20.59   $20.88   $21.18   

 450 $20.58 $20.87   $21.16   $21.46   

 1875 $20.84 $21.13   $21.43   $21.73   

 3750 $21.13 $21.43   $21.73   $22.03   

 5625 $21.41 $21.71   $22.01   $22.32   

 7500 $21.95 $22.26   $22.57   $22.89   

Cook with  Start $18.55 $18.81   $19.07   $19.34   

papers 450 $19.11 $19.38   $19.65   $19.93   

 1875 $20.18 $20.46   $20.75   $21.04   

 3750 $20.58 $20.87   $21.16   $21.46   

 5625 $20.96 $21.25   $21.55   $21.85   

 7500 $21.36 $21.66   $21.97   $22.27   

Cook without  Start $17.03 $17.26   $17.51   $17.75   

papers 450 $17.63 $17.88   $18.13   $18.38   

 1875 $17.94 $18.19   $18.44   $18.70   

 3750 $18.32 $18.58   $18.84   $19.10   

 5625 $18.73 $18.99   $19.26   $19.53   

 7500 $19.22 $19.48   $19.76   $20.03   

  



CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY   
COLLECTIVE AGREEMENT JANUARY 1, 2016 – DECEMBER 31, 2019  

76 
 

Guest  Start $14.89 $15.09 $15.19 $15.41 $15.51 $15.72 $15.77 

Attendant 450 $15.50 $15.72 $15.82 $16.04 $16.14 $16.37 $16.42 

 1875 $15.81 $16.03 $16.13 $16.36 $16.46 $16.69 $16.74 

 3750 $16.10 $16.33 $16.43 $16.66 $16.76 $16.99 $17.04 

 5625 $16.41 $16.64 $16.74 $16.97 $17.07 $17.31 $17.36 

Aide Start $15.04 $15.25 $15.35 $15.56 $15.66 $15.88 $15.93 

- Laundry 450 $15.66 $15.88 $15.98 $16.20 $16.30 $16.53 $16.58 

- Housekeeping 1875 $15.96 $16.18 $16.28 $16.51 $16.61 $16.84 $16.89 

 3750 $16.25 $16.48 $16.58 $16.81 $16.91 $17.15 $17.20 

 5625 $16.56 $16.79 $16.89 $17.13 $17.23 $17.47 $17.52 

Aide/Guest Start $15.04 $15.25 $15.35 $15.56 $15.66 $15.88 $15.93 

Service  450 $15.66 $15.88 $15.98 $16.20 $16.30 $16.53 $16.58 

Attendant 1875 $15.96 $16.18 $16.28 $16.51 $16.61 $16.84 $16.89 

- Dietary 3750 $16.25 $16.48 $16.58 $16.81 $16.91 $17.15 $17.20 

 5625 $16.56 $16.79 $16.89 $17.13 $17.23 $17.47 $17.52 

Guest Service Start $14.35 $14.55 $14.65 $15.00 $15.10 $15.31 $15.36 

Attendant 450 $14.88 $15.08 $15.18 $15.40 $15.50 $15.71 $15.76 

- Laundry 1875 $15.41 $15.63 $15.73 $15.95 $16.05 $16.27 $16.32 

- Housekeeping 3750 $15.69 $15.91 $16.01 $16.23 $16.33 $16.56 $16.61 

 5625 $15.95 $16.17 $16.27 $16.50 $16.60 $16.83 $16.88 

Recreational Start $18.03 $18.28   $18.54   $18.80   

Therapist 450 $18.65 $18.91   $19.17   $19.44   

 1875 $19.73 $20.01   $20.29   $20.57   

 3750 $20.65 $20.93   $21.23   $21.52   

 5625 $20.96 $21.25   $21.55   $21.85   

 7500 $21.45 $21.75   $22.05   $22.36   

Recreational Start $17.66 $17.91   $18.16   $18.42   

Assistant 450 $18.27 $18.53   $18.79   $19.05   

 1875 $19.35 $19.62   $19.89   $20.17   

 3750 $20.28 $20.56   $20.85   $21.14   

 5625 $20.58 $20.87   $21.16   $21.46   

 7500 $21.08 $21.38   $21.68   $21.98   

 
Notes to Schedule “A”: 
1. The above rates include and conclude the pay equity 

obligations. 
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2. Nurse Aides without HCA or PSW status will receive twenty 
five cents ($0.25) below the applicable rate.  

3. The Classification of Attendant includes Retirement Home 
Guest Attendants hired after the date of ratification of this 
Agreement, Meal Assistants, and Private Duty Nurses. 

4. The Employer shall remit to the Union on a monthly basis 
two cents ($0.02) per hour, or a special dues fund, together 
with the remittance of dues two cents ($0.02) per hour 
worked for each employee in the Union’s bargaining unit. 
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LETTER OF UNDERSTANDING #1 

Between 

 CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY 
(hereinafter referred to as "the Employer") 

and 

HEALTH CARE AND SERVICE WORKERS UNION, CLAC LOCAL 
304 

(hereinafter referred to as "the Union") 

RE: WORKING-SHORT PREMIUM 

A premium of one dollar ($1.00) per hour will be paid to 
employees whose workload is increased during a shift when 
another employee who is scheduled does not report for work 
and is not replaced. The premium is prorated to all the 
employees who are in the affected classification by the shortage. 
The premium shall be paid as follows: 

Long Term Care – Nursing 
The Nursing employees who cover her work over and above their 
regular duties during their regular shift shall be paid the 
premium for the hours they worked short. 

Dietary Department 
The employees who cover her work for the classification of the 
employee who is absent which is over and above their regular 
duties during their regular shift shall be paid the premium for the 
hours they work short. 
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Housekeeping/Laundry Department 
The employees who cover work over and above their regular 
duties during their regular shift shall be paid the premium for the 
hours they work short. 

Retirement Guest Attendant 
The GA who covers the absent guest attendant work over and 
above their regular duties during their regular shift shall be paid 
the premium for the hours they work short. 

An employee claiming the premium must indicate so on her time 
sheet before leaving work and have her supervisor initial it. 
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LETTER OF UNDERSTANDING #2 

Between 

 CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY 
(hereinafter referred to as "the Employer") 

and 

HEALTH CARE AND SERVICE WORKERS UNION, CLAC LOCAL 
304 

(hereinafter referred to as "the Union") 

RE: COOK 
 
The parties agree that the all employees who have cooked 
before 2004, shall be deemed to have their level 1 and /or level 
2 papers for the purposes of pay. 
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Signed on behalf of 
HEALTH CARE JP SERVICE WORKERS UNION, CLAC LOCAL 304 

Per ~~ 

Per -----------
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LETTER OF UNDERSTANDING #3 

Between 

 CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY 
(hereinafter referred to as "the Employer") 

and 

HEALTH CARE AND SERVICE WORKERS UNION, CLAC LOCAL 
304 

(hereinafter referred to as "the Union") 

RE: EMPLOYEE FAMILY ASSISTANCE PROGRAM 
 
The parties agree that for the term of this agreement the 
employer shall enroll all employees covered by this collective 
agreement in the Employer’s EFAP.  It is further understood that 
the employer shall pay 100% of the cost of the premiums for this 
plan. 
 
In the event the Employer cancels the current Employee 
Assistance Program, the Employer shall provide the Union with 
as much notice as possible, but no less than ninety (90) days in 
order to provide the opportunity to negotiate if desired a 
replacement plan. 
 
This letter of understanding shall not be automatically renewed 
and is the subject of the bargaining process in the event that the 
parties are unable to affect an agreement prior to the expiry of 
this letter, the parties agree that the plan shall continue for a 
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three month period following the expiry.  This continuation shall 
not constitute agreement of continuance of participation in this 
plan. 
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LETTER OF UNDERSTANDING #4 

Between 

 CEDARVALE LODGE RETIREMENT AND CARE COMMUNITY 
(hereinafter referred to as "the Employer") 

and 

HEALTH CARE AND SERVICE WORKERS UNION, CLAC LOCAL 
304 

(hereinafter referred to as "the Union") 

Re: JOB CLASSIFICATION BASIC AIDE AND ATTENDANT 

Basic Aides 
It is understood and agreed that the following employees shall 
be paid their current rates of pay and shall be red-circled as basic 
aides.  The parties agree to delete this classification, however, 
the following indivduals shall continue to be paid the aide rate in 
place at the signing of this memorandum, plus all future 
increases applied to the classification identified as Support Staff. 
 
Where one of the following employees posts into a permanent 
position outside of their current classification they shall be 
removed from this list and wage rates shall be in accordance to 
their classification they are working in. 
 
Suzanne Blanchette Randi Dale  Margaret Fenn 
Margaret Lavis  Holly Thorton  Chadalean Lovasz 
Margaret Perrault  Karen O’Shell  Linda Gawlick 
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Kristin Fitzimons 
 
Attendants 
It is understood and agreed that the following employees shall 
be paid their current rates of pay and shall be red-circled as 
attendants. The parties agree to delete this classification, 
however, the following individuals shall continue to be paid the 
aide rates in place at the signing of this memorandum, plus all 
future increases applied to the classification identified as 
Support Staff. 
 
Where one of the following employees posts into a permanent 
position outside of their current classification they shall be 
removed from the list and wage rates shall be in accordance to 
their classification they are working in. 
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Signed on behalf of 

HEALTH CARE AND SERVICE WORKERS UNION, CLAC LOCAL 304 

Per _.,L,,;4/t42.~:29· b.· ~-===:::::.~_ 

Per ---------------------



 

clac.ca/myCLAC 
 

 

 
 
MISSISSAUGA MEMBER CENTRE 
1-2555 MEADOWPINE BLVD 
MISSISSAUGA ON L5N 6C3 
T:      905–812–2855 
TF:  800–268–5281 
F:  905–812–5556 
mississauga@clac.ca 
 
 

 
 
CLAC RETIREMENT 
1-800-210-0200  
 
CLAC BENEFITS 
1-800-463-2522 
 
CLAC TRAINING 
1-877-701-2522 
 
CLAC JOBS 
1-877-701-2522 


