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Between: 

And: 

CARESSANT CARE NURSING AND RETIREMENT HOMES LIMITED. 
(Listowel Retirement Home) 
(Hereinafter called "the Home") 
OF THE FIRST PART 

HEALTH, OFFICE & PROFESSIONAL EMPLOYEES 
A Division of Local 175, United Food & Commercial Workers, 
Chartered by the United Food and Commercial Workers International 
Union 
(Hereinafter called "the Union") 
OF THE SECOND PART 

ARTICLE 1 - PREAMBLE 

1.01 Whereas it is the desire of both parties to this Agreement: 

1. to maintain and improve the harmonious relationship and settled conditions of 
employment between the Home and the Union; 

2. to recognize the mutual value of joint discussions and negotiations in all matters 
pertaining to working conditions, employment, services, etc.; 

3. to encourage efficiency in operation; 

4. the Home and employees will endeavour to work together to ensure the best 
possible nursing and health care for the residents of the facility. 

ARTICLE 2 - RECOGNITION 

2.01 With reference to the certificate issued by the Ontario Labour Relations 
Board dated December 9, 1993, the Home recognizes the United Food & 
Commercial Workers Canada, Local 175, as the bargaining agent of all 
employees of Caressant Care Nursing and Retirement Homes Limited at 
its Caressant Care Retirement Home in Listowel, save and except 
supervisors, persons above the rank of Supervisor, registered and 
graduate nurses, office, clerical and maintenance staff. 

2.02 The Home undertakes that it will not enter into any agreement or contract 
with those employees for whom the Union has bargaining rights, either 
individually or collectively, which will conflict with any of the provisions of 
this Collective Agreement. 

I 



2.03 For the purpose of interpretation, wherever the feminine gender is used in 
this Agreement, it shall be deemed to include the masculine, and 
vice-versa and, similarly, the singular shall include the plural and 
vice-versa, as applicable. 

2.04 Persons outside the bargaining unit shall not perform work normally 
performed by the bargaining unit, except in the case of emergency, for 
instruction or training, or when employees are not available due to an 
employee not reporting for work as scheduled or not being available for 
work. 

2.05 Part-time employees who work more than twenty-four hours per week due 
to call-ins, vacations, illness, WSIB, etc., shall remain as part-time 
employees. With the exception of the above, Part-time employees who 
are scheduled to work over twenty-four (24) hours for nine (9) consecutive 
weeks will be reclassified as full-time employees. 

ARTICLE 3 -STRIKES AND LOCKOUTS 

3.01 The Home will not cause or direct any lockout of its employees, and the 
Union will not cause or direct any strikes, nor will employees participate in 
any collective action which will interfere with the operation of the Home. 

3.02 The definitions of the terms "lockout" and "strike", as used in Section 3.01 
above, shall be in accordance with the Labour Relations Act. 

ARTICLE 4- MANAGEMENT RIGHTS 

4.01 The Union acknowledges that all management rights and prerogatives are 
vested exclusively with the Home, and, without limiting the generality of 
the foregoing, it is the exclusive function of the Home: 

a) to determine and establish standards and procedures with care, welfare, 
safety, and comfort of the residents in the facility; 

b) maintain order, discipline, efficiency and in connection therewith, to 
establish and enforce reasonable rules and regulations. 

c) to hire, transfer, layoff, recall, promote, demote, classify, assign duties, 
discharge, suspend or otherwise discipline employees for just cause, 
provided that a claim of discriminatory transfer, promotion, demotion of 
classification, or a claim that an employee, who has completed the 
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probationary period, has been discharged or disciplined without just 
cause, may be the subject of a grievance and dealt with as hereinafter 
provided; 

d) to have the right to plan, direct and control the work of the employees and 
the operations of the facility. This includes the right to introduce new and 
improved methods, facilities, equipment, and to control the amount of 
supervision necessary, combining of or splitting up of departments, work 
schedules, and the increase or reduction of personnel in any particular 
area, job ratings, or classifications, the hours of work, including the hours 
of shifts and the number of shifts, and work assignments, including shift 
assignment. 

4.02 The Home agrees that these rights shall not be exercised in a manner 
inconsistent with the terms of this Agreement, and that an allegation that 
these rights have been exercised in a manner inconsistent with the terms 
of this Agreement may be subject to the Grievance Procedure. 

4.03 a) In the event the Public Health Unit and/or the Advisory Physician of the 
facility deem it necessary to conduct medical examinations or require 
medical testing of employees in an effort to control or eliminate an 
outbreak in the Home, all employees shall cooperate with the party 
requesting the information. 

b) Any provision of this Collective Agreement which violates any requirement 
imposed by any Government body shall be deemed void. 

c) The parties recognize the Home has a Policy and Procedure covering 
influenza. Upon recommendation of a Medical Officer of Health, all 
employees shall be required, on an annual basis to be vaccinated or take 
antiviral medication for influenza. The Employer will provide the 
vaccination to the employees free of charge. Should employees elect not 
to be vaccinated by the staff of the Home, but to be vaccinated by their 
family physician or other source outside the Home, the Employer will not 
be responsible for the cost of the vaccination or any other antiviral 
medication should the Policy and Procedure go into effect. 

Employees who fail to obtain an influenza vaccination shall be permitted to 
undertake the alternate therapy of antiviral mediation. Each employee 
shall advise their immediate Supervisor as to which course of treatment 
they have chosen to pursue. An employee choosing to abstain from 
either medical treatment shall advise their immediate supervisor as to the 
reasons why and provide medical documentation in support of their 
non-participation. In the event that employees are able to establish that 
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neither course of immunization is beneficial in light of their individual 
medical condition, the Employer shall permit such affected employees to 
apply pursuant to Article 20.03 of the Collective Agreement, specifically, 
Weekly Indemnity coverage for the duration of the influenza outbreak. 

In the event of an influenza outbreak is declared, the Employer shall 
provide a seventy-two (72) hour window of opportunity from the date of the 
declaration for employees to obtain from their personal physician and 
consume the antiviral medication. If any antiviral users miss shifts during 
the seventy-two (72) hour period, those employees shall be entitled to elect 
one (1) of the following options despite any conflicts with the provisions of 
the Collective Agreement: 

1. To lose their pay for their scheduled shifts, or 

2. To declare the time off as part of their vacation entitlement. 

ARTICLE 5- NO DISCRIMINATION 

5.01 Each of the parties agree that there shall be no discrimination, 
interference, restriction, or coercion exercised or practised on any 
employee because of membership or activity in the Union or lack of 
membership or activity in the Union, or with respect to an employee in the 
manner of hiring, upgrading, promotion, transfer, layoff, recall, discipline, 
nor by reason of political or religious affiliation, sex, age, or marital status 
or as covered by the Human Rights Code of Ontario as amended from 
time to time. 

ARTICLE 6 - UNION SECURITY 

6.01 All employees within the bargaining unit of the Retirement Home shall, as 
a condition of employment, become members of the Union and shall 
remain so in good standing for the term of this Agreement. 

6.02 The Retirement Home shall remit to the Union, within thirty (30) calendar 
days following completion of the employee's probationary period, the 
official United Food & Commercial Workers Membership Application Form, 
signed by the new employee. 

6.03 The Home shall deduct from the bi-weekly wages of employees, the 
regular Union dues and/or the fees as set out by the Union to the Home, 
from time to time, by letter. The above Union dues shall be deducted 
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from the first pay cheque of all new employees, as well, the initiation fees 
are payable from the start of employment with the Home. 

The remittance statement shall be documented by location containing a 
dues and initiation report which will be provided in the form of e-mail 
(remit@ ufcw175.com) or a computer diskette, as well as a hard copy of 
the dues report being attached to the remittance cheque. The information 
provided shall be on a standard spreadsheet in Excel, Quattro Pro, Lotus 
or other software program acceptable and adaptable to the Union and the 
Company. The Company will provide the following information: 

1. S.I.N. 
2. Employee number, if applicable 
3. Full name (last/first/initials) 
4. Full address, city, postal code 
5. Telephone number (including area code) 
6. Date of hire 
7. Total dues deducted 

It is understood the employee is responsible to keep the Home informed of 
any changes to items 3, 4 and 5. 

6.04 Such dues and/or fees so deducted shall be remitted to the Union by the 
25th of the month following deduction. The dues and/or fees shall be 
accompanied by a list showing the names(s) and Social Insurance 
Number(s) of the employee(s) from whom deductions were made, or the 
reason deductions were not made. The Union agrees to save the Home 
harmless and indemnify the Home from any claims against it by an 
employee which may arise out of any deduction under this Article. 

6.05 The Home agrees to show the total amount of Union dues deducted on the 
employee's T4 slip. 

6.06 The Home agrees to advise the new employee(s) that a Collective 
Agreement is in effect, and the employee's immediate Supervisor shall 
introduce the new employee to the Union Steward as soon as reasonably 
possible after commencement of employment. As soon as reasonably 
possible after commencing employment, the Union Steward/Union 
Representative will be given fifteen (15) minutes during her shift, without 
loss of wages to discuss Union membership and Union representation with 
such new employee. This does not preclude the Steward from 
introducing her/himself to the new employee. 
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6.07 All correspondence between the parties, relative to this Agreement, shall 
pass between the Administrator of the Home, or her/his designate, and the 
Business Representative of the Local Union, or his/her designate. 

ARTICLE 7- UNION STEWARDS AND COMMITTEE 

7.01 No individual employee, or group of employees, shall undertake to 
represent the Union at meetings with the Home without proper 
authorization of the Union. In order that this may be carried out, the 
Union will supply the Home with the names of its Business 
Representatives, or designate. Similarly, the Home will supply the Union 
with a list of its supervisory or other personnel with whom the Union may 
be required to transact business. 

7.02 a) The Union and the Home acknowledge and agree that the Steward has 
regular duties to perform in connection with her employment; all such 
activities as a Steward will be carried on outside regular working hours 
unless otherwise mutually agreed upon. There shall be no Union activity 
on the Home's time or on the Home's premises except as specifically 
provided elsewhere in the Collective Agreement. In the absence of the 
Steward, or the Steward is the grievor, the Home will recognize an 
alternate Steward. 

b) The Steward will not leave her regular duties without notifying her 
immediate Supervisor. The Steward shall, with the consent of her 
Supervisor, be permitted, without loss of pay, to leave her regular duties 
for a reasonable length of time. Such time to be determined by the 
Supervisor to function as a Steward as provided in this Agreement. 

c) The Home agrees to recognize not more than two (2) persons from the 
bargaining unit; such person shall serve as the Steward and the Grievance 
Committee. The Home will also recognize two (2) persons from the 
bargaining unit as the Negotiating Committee. In the absence of the 
Steward, or the Steward is the grievor, the Home will recognize an 
alternate Steward. 

7.03 a) A Negotiating Committee shall be selected by the Union to represent the 
Union at bargaining sessions. 

Employees on the Negotiating Committee who are required to be in 
attendance at negotiations, shall be paid for their hourly rate to a maximum 
of seven and one half (7.5) hours per day for all time spent in negotiations 
up to and including conciliation and mediation. 
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b) Meeting Rooms reNegotiations 

The Employer and the Union will continue to split the cost fifty percent 
(50%) each of the meeting rooms for all negotiations, including conciliation, 
mediation and interest arbitration. 

7.04 The bargaining unit shall have the right at any time to have the assistance 
of a Representative of the United Food and Commercial Workers Union 
when dealing or negotiating with the Home. Such Representative shall 
have access to the Home's premises in order to investigate and assist in 
the settlement of a grievance and to generally service the membership with 
the prior permission of the Management. Such permission shall not be 
unreasonably withheld. 

7.05 a) The Union shall notify the Home in writing, of the name of each Steward 
before the Home shall be required to recognize her/him/them. 

b) The Union shall notify the Employer, in writing, of the name of the Union 
Representative(s) before the Employer shall be required to recognize 
him/her/them. 

7.06 No employee shall act in the capacity referred to in the above until after 
she has completed her probationary period with the Home. 

ARTICLE 8- GRIEVANCE PROCEDURE 

8.01 Definition of a Grievance 

Within the terms of this Agreement, a grievance shall be defined as a 
difference between the parties arising from the interpretation, application, 
administration or alleged violation of this Agreement, and shall be settled in 
the manner outlined in this Article. 

8.02 Complaint Stage 

It is the mutual desire of the parties that the complaints of employees shall 
be adjusted as quickly as possible. An employee who has a complaint 
must bring that complaint to the attention of the immediate Supervisor 
within seven (7) calendar days of when the employee became, or ought 
reasonably to have become, aware of the occurrence which gave rise to 
the complaint. The employee may be accompanied by a Steward. It is 
understood that no employee has a grievance until the immediate 
Supervisor has been given an opportunity to adjust the complaint and 
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verbally reply, which shall be a maximum of three (3) calendar days from 
the presentation of the complaint. 

The parties agree that under unusual circumstances the employee may 
bypass the complaint stage and file the grievance at Step One of the 
Grievance Procedure; however, it is understood by all parties that the 
complaint stage must be taken seriously and every attempt must be made 
to resolve complaints at this stage. 

8.03 The word "day" shall mean all calendar days except Saturdays, Sundays, 
and holidays. 

8.04 Grievance Initiation 

Subject to having completed the complaint stage set in Article 8.02, the 
employee shall set out the grievance in writing, sign the grievance, and 
then, within seven (7) calendar days of the verbal reply of the immediate 
Supervisor set out in Article 8.02, commence to process the grievance 
through the following steps in the following sequence: 

STEP ONE: 
The employee and/or Steward shall present the written grievance to the 
Administrator, or her designate, within seven (7) calendar days as set out 
in this Article above. 

The Administrator, or her designate, shall reply in writing within seven (7) 
calendar days of receipt of the grievance. 

STEP TWO: 
Failing settlement at Step One, the Union Representative may, within 
fourteen (14) calendar days of receipt of the Administrator's reply, request 
a meeting between the parties. Such meeting shall take place within 
twenty-one (21) calendar days of receipt of request by the 
Administrator/Human Resources Department. The redress sought may be 
amended at Step Two of the Grievance Procedure. The Administrator 
shall reply in writing within fourteen (14) calendar days of the date of the 
meeting set out herein. Failing settlement, the grievance may be referred 
to arbitration. 

8.05 Arbitration 

Failing settlement of the grievance at Step Two, either of the parties may 
notify the other party, in writing, of its desire to proceed to arbitration. 
Such notification shall be mailed within thirty (30) calendar days from the 
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date on which the reply of the Administrator was given at Step Two. The 
notice shall contain the name of the first party's appointee to the Arbitration 
Board. The recipient shall notify the first party within fourteen (14) 
calendar days of their nominee. The nominees shall, by mutual 
agreement, select a Chairperson within thirty (30) calendar days. 

If the recipient of the notice fails to appoint a nominee or if the two 
appointees fail to agree upon a Chairperson within the time stipulated, the 
appointment shall be made by the Minister of Labour upon the request of 
either party within five (5) calendar days thereof. The Arbitration Board 
shall hear and determine the difference or allegation, and shall issue a 
decision, and the decision shall be final and binding upon the parties and 
upon any employee affected by it. The decision of the majority of the 
Arbitration Board shall be the decision of the Arbitration Board, but if there 
is no majority, the decision of the Chairperson will govern. 

8.06 Expenses 

Each party shall bear the expense of its appointee and of its witnesses, 
and the expenses of the Chairperson shall be shared equally by both 
parties. 

8.07 Decision To Be Consistent With This Agreement 

The Arbitration Board shall not be authorized to make any decision 
inconsistent with the provisions of this Agreement, nor shall they have the 
power to add to, to subtract from, or modify, any part of the terms of this 
Agreement. 

8.08 Witnesses 

At any stage of the Grievance Procedure, including arbitration, the parties 
may have the assistance of the employee(s) concerned as a witness, and 
all reasonable arrangements will be made to permit the conferring parties 
or an Arbitration Board to view working conditions which may be relevant to 
the settlement of the grievance. 

8.09 Grievor Confined to Grievance 

The employee and/or Union shall be confined to the grievance and redress 
sought as set forth in the written grievance filed as provided in Article 8.03, 
Step One or Step Two. No matter may be submitted to arbitration which 
has not been properly processed through all previous Steps of the 
Grievance Procedure. 
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8.10 Grievance Must Be Processed in Accordance With Agreement 

Subject to Article 8.12, a grievance which has not been processed by the 
grievor or the Union Representatives in accordance with the time limits 
prescribed, shall be deemed to have been withdrawn. 

8.11 Employer Grievances 

It is agreed and understood that the Home, in lodging a grievance with 
respect to the conduct of, or an alleged violation of the Collective 
Agreement by an employee covered by this Agreement, Officer of the 
Union, Committee Member or Steward, may submit such grievance, in 
writing, to the President of the Local Union within seven (7) calendar days 
of the occurrence giving rise to the grievance. Such grievance shall 
commence at Step Two of the Grievance Procedure. 

8.12 Policy Grievance 

Within the terms of this Agreement, a Union or Employer Policy Grievance 
shall be defined as any difference between the Home and the Union 
concerning the interpretation, application, administration or alleged 
violation of any of the provisions of this Agreement, including a question as 
to whether or not a matter is arbitrable. Such grievance shall be submitted, 
in writing, to the Director of Personnel of the Home, or the President of the 
Local Union, whichever is applicable, who shall convene a meeting of the 
parties within fourteen (14) calendar days of receipt of the grievance, or 
such other time as may be mutually agreed upon. The Director of 
Personnel or the President of the Local Union, whichever is applicable, 
shall reply in writing within fourteen (14) calendar days of the date of the 
meeting. 

Thereafter, the grievance shall proceed in accordance with the provisions 
of the Collective Agreement. 

8.13 Compliance With Time Limits Mandatorv 

The foregoing procedures shall be strictly adhered to by both parties, 
provided that any of the time limits imposed herein may be extended by 
mutual consent, in writing. Neither party shall raise or proceed with a 
timeliness issue argument regarding filing for arbitration without having 
notified the other party of its final position on any given grievance in writing. 
Should either party serve such notice on the other party, the parties further 
agree that the final time frame in the Collective Agreement respecting filing 
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for arbitration shall be triggered. The parties further agree that any board of 
Arbitration shall have full jurisdiction to adjudicate the matter respecting 
timeliness in light of this agreement and shall not be restricted by the 
Ontario Labour Relations Act in doing so. 

ARTICLE 9- DISCHARGE OR SUSPENSION CASES 

9.01 Claim of Unjust Suspension or Discharge 

a) Where an employee claims that he/she has been unjustly suspended, such 
grievance shall commence at Step Two of the Grievance Procedure, 
provided that the grievance is presented to the Administrator within seven 
(7) calendar days after the employee has received the notice of 
suspension. The notice of suspension or discharge shall be given to the 
employee in the presence of a Union Steward. The employee shall have 
the option of having the Steward remain or leave before the suspension or 
discharge notice is given. Thereafter, the grievance may be processed to 
arbitration in accordance with Article 8.05. 

b) A claim by an employee who has completed the probation period that such 
employee has been unjustly discharged, such grievance shall commence 
at Step Two of the Grievance Procedure, provided that the grievance is 
presented to the Administrator within seven (7) calendar days after the 
employee has received the notice of discharge. The notice of discharge 
shall be given to the employee in the presence of a Union Steward. The 
employee shall have the option of having the Steward remain or leave 
before the discharge notice is given. Thereafter, the grievance may be 
processed to arbitration in accordance with Article 8.05. 

c) The Employer and Union acknowledge and agree that the purpose of the 
probationary period is to permit the Employer to assess the potential, 
capability and general suitability of a new employee for continued 
employment with the Employer. The parties agree that the Employer will 
have the right to release a probationary employee because of conduct, 
quality of work, attendance, suitability for the position, inability to work with 
others or any other work related reasons, subject to the Ontario Human 
Rights Code. 

9.02 Reprimanded Employee 

The Employer agrees that whenever a meeting is held with an employee 
when the subject matter is intended to become part of the employee(s) 
discipline record, a Steward shall be present as a witness. The employee 
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may request the Steward leave the meeting. If the Steward(s) is absent, 
the employee may choose another employee or postpone the meeting to 
no later than the employee(s) next shift. Subject to 9.01 above. 

9.03 Prior to leaving the Home, a discharged employee, at her request, shall 
have the right to consult with her Union Steward. Such meeting shall not 
exceed fifteen (15) minutes. The above shall not apply to employees who 
have not completed their probationary period. 

9.04 When an employee has completed any twelve (12) continuous month 
period without any disciplinary action being placed against her record, her 
record prior to the twelve (12) month period shall not be used as a basis for 
any subsequent disciplinary action taken against the employee. In the 
case of incidents involving third party interface (i.e., residents and 
family- abuse, inappropriate behaviour, etc.), the record will remain on the 
file for a period of thirty-six (36) months. Warnings withdrawn by the 
grievance and/or Arbitration procedure will be dealt with according to the 
settlement/award. 

ARTICLE 10- SUPPLEMENTARY AGREEMENTS 

10.01 Supplementary Agreements, if any, shall form part of this Agreement and 
are subject to the Grievance and Arbitration Procedure. 

ARTICLE 11 -SENIORITY 

11.01 Seniority of employees shall be recognized within the bargaining unit. A 
new employee shall be placed on his/her seniority list at the end of the 
probationary period and his/her respective seniority shall be dated back to 
the most recent date of hire. 

a) The parties agree with reference to probationary employees that the 
probationary period for new employees shall be fifty (50) days worked or 
five (5) calendar months, whichever occurs first. 

A probationary employee who goes off on maternity/parental leave before 
completing her probationary period shall not accumulate hours/shifts 
toward the completion of her probation while on maternity/parental leave. 
Upon her return, she shall complete the remaining number of hours/shifts 
needed to complete her probation. Once she has gained seniority, she 
shall be credited with the hours/shifts she lost while on maternity/parental 
leave, in accordance with the Employment Standards Act. 
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Where legislation/regulation requires or may require in the future, that all 
employees have a Criminal Reference Check, newly hired employees must 
produce such Reference Check prior to the completion of the probationary 
period. Failure to produce the required documentation will result in 
termination. For clarity above clause applies to new hires only. 

b) The layoff, failure to recall from layoff, discipline or discharge of a 
probationary employee shall not be made the subject of a grievance. 

c) During the probationary period the probationary employee shall have no 
seniority standing. Employees who have completed said probationary 
period and have been retained by the Home at the expiration thereof shall 
be considered as regular employees and shall be credited with seniority 
from last date of hire. 

d) Up-to-date seniority lists checked by the Union shall be prepared by the 
Home every six (6) months. Copies shall be posted in the Home and sent 
to the Union Office. 

11.02 Loss of Seniority 

An employee's seniority and all benefits and all seniority rights shall cease 
and the employee be deemed to be terminated if an employee: 

a) voluntarily quits; 

b) is discharged for just cause and such discharge is not reversed through 
the Grievance and Arbitration Procedures; 

c) is absent for more than two (2) consecutive working days without notifying 
the Home, unless such notification was not reasonably possible; 

d) fails to return to work within seven (7) calendar days following a layoff and 
after being notified by registered mail to do so. It shall be the responsibility 
of the employee to keep the Home informed of her current address; 

e) is laid off for a continuous period of more than eight (8) months; 

f) is absent due to work or non-work related illness or disability for a period 
exceeding twenty-four (24) months and there is no likelihood the 
employee will return to work in the near future. The twenty-four (24) 
months may be extended by mutual agreement. 
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g) uses a leave of absence to work elsewhere, unless the parties approve 
the terms and conditions of such leave prior to its commencement. Such 
leave shall be for a maximum of three (3) months. 

ARTICLE 12- JOB POSTING AND VACANCIES 

12.01 The decision whether or not a vacancy exists is solely vested with the 
Employer. 

In this Article, a vacancy means a position of employment within the scope 
of the bargaining unit which is not filled but does not include any such 
position which is expected to be of four (4) weeks or less duration. 
Positions of less than four (4) weeks will be filled at the discretion of 
Management. However, seniority will be taken into consideration, providing 
the employee has the ability to perform the work. 

A vacancy shall be posted for a period of five (5) days on the Bulletin Board 
showing the qualifications required for the vacancy. Applicants must notify 
the Administrator, in writing, within the posting period to be eligible for that 
position. 

In the event the Home creates a new classification in the bargaining unit, 
the parties shall negotiate wage rates for such new classification(s). If the 
parties are unable to reach an agreement, such dispute may be submitted 
to arbitration as herein provide. 

12.02 In the cases of promotion, demotion, transfer, assignment, layoff, and recall 
from layoff, seniority will be the governing factor providing the employee 
has the ability and qualifications to do the work. 

12.03 a) The successful applicant will be selected in accordance with Article 12 and 
results of the bidding will be posted, and the employee will be transferred to 
such a position within fourteen (14) calendar days or effective with the next 
schedule, whichever occurs later. 

b) The successful candidate to a different job will be paid in accordance with 
the new classification in Schedule "A" and her seniority. 

c) It is understood the successful candidate gives up all rights and claims for 
hours in her prior position upon her start in the new position, except as 
provided in Article 12.04(b). 
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12.04 a) Only the original vacancy and one (1) subsequent vacancy (i.e., created as 
a result of a successful job bid on the original vacancy) shall be subject to 
posting. 

The successful applicant shall be placed on a trial period of up to thirty (30) 
calendar days or one (1) month, whichever is greater. Conditional on 
satisfactory service, such promotion shall become permanent after a period 
of thirty (30} calendar days or one (1) month, whichever is greater. In the 
event the successful applicant proves unsatisfactory in the position during 
the aforementioned trial period, or if the employee finds herself unable to 
perform the duties of the new position, she shall return or be returned to 
her former position and wage scale, without loss of seniority. Any other 
employee who was promoted or transferred as a result of the job posting 
shall also be returned to her former position and rate of pay, without loss of 
seniority. For the purpose of this Article, calendar days shall include 
Saturdays, Sundays, and Statutory Holidays. 

12.05 The Union shall be notified of all appointments, hires, layoffs, transfers, 
recalls, and terminations of employment. 

12.06 Current job descriptions shall be made available to employees and the 
Union, upon request. 

ARTICLE 13- LAYOFFS AND RECALLS 

13.01 When circumstances require a reduction in staff, employees will be laid off 
in the inverse order of their seniority in the following order; 

1. (probationary employees first) then; 
2. Part-time employees in reverse order of seniority, then; 
3. Full-time employees in reverse order of seniority; provided in all cases 

the remaining staff have the ability and qualifications to perform the 
required work. 

13.02 When employees are recalled to work, they will be recalled in order of their 
seniority provided they have the ability and qualifications to perform the 
work. 

13.03 No new employee will be hired until those laid off and having the skill and 
ability have been given the opportunity of re-employment. 

13.04 Unless legislation is more favourable to the employees, the Home shall 
notify in writing employees who are to be laid off two (2} calendar weeks 
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prior to the effective date of layoff unless prevented from doing so by 
fortuitous or unforeseeable events or circumstances. If such employee 
has not had the opportunity to work the days as provided in this Article, she 
shall be paid for the days for which work was not made available. 

ARTICLE 14- LEAVES OF ABSENCE 

Preamble: 

The granting of any of the following leave of absences will be at the sole 
discretion of the Management personnel of the Home, but shall not be 
unreasonably denied. Requests for leave of absence will not be granted 
or approved between December 15 and January 2 of any given year. 
With the exception of Union Leave, employees must exhaust their 
vacation entitlement before any leave of absence will be granted. 
Employees who have prescheduled and prepaid vacation will be 
considered for leave of absence in emergency situations. 

14.01 Personal Leave of Absence 

The Home may grant leave of absence without pay to any employee for 
legitimate personal reasons. The employee to be considered for such 
leave of absence, must make her request known to the Home in writing as 
soon as possible as the need for such leave becomes known to the 
employee. Such consent shall not be unreasonably withheld having regard 
to the reason for the requested leave and the staffing requirements of the 
Home. 

Employees on an approved Leave of Absence under Article 14.01 of the 
Collective Agreement in excess of two (2) months must be available to 
work a minimum of one (1) shift per month in order to maintain their 
seniority. 

An employee requesting leave of absence for personal reasons for three 
(3) working days or less shall do so verbally to a Supervisor. If granted, 
permission must be given in writing to the employee concerned. 

An employee requesting leave of absence for personal reasons for more 
than three (3) working days shall make such request, in writing, to the 
Administrator detailing reasons and specific dates. 
Any request shall be considered on its merits by the Administrator and his 
decision, with reasons given, shall be given, in writing, to the employee 
within three (3) working days. 
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An employee will not use a leave of absence for purposes other than for 
which the leave of absence was intended. 

14.02 Union Conventions/Educational Sessions 

14.03 

14.04 

a) The Home shall grant leave of absence, without pay or loss of seniority, to 
one (1) employee at any one time to attend Union conventions or 
educational sessions. Where operationally feasible, up to two (2) 
employees will be granted leave to attend. Such leave shall be applied for 
at least three (3) weeks prior to the posting of the schedule, and all leave 
for all employees shall not exceed ten (1 0) working days per year. 

b) The Home shall grant one (1) days leave of absence to not more than two 
(2) employees, without loss of pay or seniority, to attend annual training 
provided by the Local Union. 

Union Leave 

a) An employee elected or appointed to a paid full-time position within the 
Union shall be granted up to one (1) year off without pay and without loss 
of seniority. 

b) Upon written notification from the UFCW for paid Union leave, the 
Employer agrees to keep the wages and benefits whole for all employees 
on Union Leave of two (2) weeks or less under this Article only and will 
invoice the Union for such wages, as well as the Employer=s cost of 
Employment Insurance, Canada Pension Plan, Employer=s Health Care 
Tax, W.S.I.B. Premiums, and any other federal or provincial cost items the 
government(s) may impose upon the Employer, vacation pay, paid holiday 
earnings, pension contributions, benefit costs, shift premium, in charge 
premium and/or any other negotiated premiums and benefit. The Union 
agrees to pay the above invoice no later than the 25th of the month 
following the month in which the invoice was mailed. 

Maternity/Adoption Leave 

Maternity/Adoption Leave shall be granted in accordance with the 
Employment Standards Act of Ontario, as amended from time to time. 
While an employee is on maternity/adoption leave, the Home shall 
continue to make contributions to Life Insurance, Accidental Death, EHC, 
and Dental Plan, provided the employee has advised the Home, in writing, 
that she shall continue to make employee contributions (if any) to such 
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plans prior to the due date of the premiums. Pension contributions, while 
on maternity/adoption leave, will be provided by the Home and the 
employee completing a CCWIPP Application for Supplemental Hours 
Credit Form. 

14.05 Education Leave 

14.06 

a) An employee required by the Home to take a course to upgrade or acquire 
new employment qualifications shall have: 

1. the fee for the course paid by the Home; 

2. if attendance at the course is required during working hours when the 
employee was regularly scheduled to work, the hours which the 
employee was regularly scheduled to work but was at the course shall 
be paid for straight time hourly rates; 

3. to qualify for 1. and 2. above, the employee must successfully complete 
the course and remain in the Home for at least three (3) months. 

b) Where the Employer requires an employee who has completed probation, 
to obtain or renew a First Aid, CPR or Safe Food Handlers certificate, the 
Employer shall pay the associated fees. 

Bereavement Leave 

If an employee is bereaved of a spouse, common law spouse, same sex 
partner, child or parent, she shall be granted a leave of absence of five (5) 
consecutive days off with pay. The days granted shall commence the day 
following the date of death. 

In an employee is bereaved of a brother, sister, grandchild, grandparent, 
mother in law, father in law, sister in law, brother in law, daughter in law, son 
in law, step mother, step father, step daughter or step son, she shall be 
granted a leave of absence of three (3) consecutive days off with pay. The 
days granted shall commence the day following the date of death. 

If an employee is bereaved of an aunt, uncle, niece or nephew, she shall be 
granted a leave of absence of one (1) day with pay. 

Bereavement pay shall be paid only for days upon which the employee was 
scheduled to work. 
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14.07 

In the event extensive travel is required, the Home will consider an 
employee's request for an additional day leave of absence, which shall be 
unpaid. 

An employee will be entitled to hold one (1) day as set out above to take a 
later date, where there is an interment or some other equivalent service held 
outside these time frames. This day is to be taken within one (1) year from 
the date of death. 

Jury Duty/Witness 

When an employee is required to serve on a Jury, or is subpoenaed as a 
witness, she shall be relieved of her duties and she shall be paid the 
difference between her fee as a Juror or as a witness, and her earnings for 
the lost time. It is the employee's responsibility to come to work on any day 
that would otherwise be a scheduled working day that she is not actually 
required for Jury Duty or as a witness, or to be present in Court. The 
employee shall make a claim for Jury Duty or Witness Pay in writing to her 
Supervisor and she shall present proof of service and the amount of 
payment received. It is understood employees will only be paid the above 
difference in pay if they had been scheduled to work on the day(s) they 
serve on a Jury or as a subpoenaed Witness. 

ARTICLE 15- HOURS OF WORK 

15.01 a) The following is intended only to define the normal hours of work and shall 
not be interpreted as a guarantee of hours of work per day or per week or 
of days of work per week. 

b) Full-time employees are those employees who are regularly scheduled to 
work 7.5 hours per day, plus an unpaid 30 minute meal break up to a 
maximum of 75 hours per bi-weekly pay period. Part-time employees are 
those employees who are regularly scheduled 24 hours per week or less, 
up to a maximum of 48 hours per bi-weekly pay period. 

c) Full-time employees will be scheduled first up to a maximum of 75 hours in 
a bi-weekly pay period. Part-time employees will then be scheduled, by 
seniority, up to a maximum of 48 hours in a bi-weekly pay period. 

d) The Home agrees to schedule employees by seniority, provided the more 
senior employee is qualified and available to perform the required work. 
Employees shall be scheduled in their classifications and shall not apply 
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their seniority, availability, or ability to claim scheduled hours of work in 
another classification, except in the case of layoff, unless otherwise 
provided in this Agreement. 

If an employee wishes to reduce their availability, they shall apply in writing 
to do so. The Home and the Union shall agree and sign a document 
indicating the number of scheduled hours, the length of time the hours will 
be reduced and any other terms they deem necessary. A reduction in 
scheduled hours will only be considered for legitimate reasons and shall 
not allow employees to opt out of working specific days or shifts. 

For scheduling purposes, three (3) two point five (2.5) hour shifts will be 
considered one (1) seven point five (7.5) hour shift and two (2) four (4) hour 
shifts will also be considered one (1) seven point five (7.5) hour shift. 

15.02 There shall be two (2) paid fifteen (15) minute break periods for all 
employees during each shift of more than six (6) hours at times designated 
by the Home. Short shifts of four (4) hours but less than six (6) hours shall 
receive one (1) paid fifteen (15) minute break during the middle portion of 
such shift at a time designated by the Home. 

15.03 Employees shall receive one-half (1/2) hour for their meal during their shift, 
if the shift duration is for more than five (5) hours. Such meal period shall 
be without pay and shall not be considered as time worked. If an employee 
works during her meal break, the employee will notify her supervisor or the 
Administrator as soon as possible, if available. If the entire half (1/2) hour 
break cannot be arranged, the employee will be paid for the portion of the 
meal break not taken at the rate payable for the shift. All efforts will be 
made to ensure the employee receives the entire half (1/2) hour meal 
break. The requirement for the Guest attendants/R.P.N's to stay at the 
Home during their meal period shall not be considered as time worked. 
Where an employee, at the direction of management works though a half 
hour (1/2) lunch period. The employees will be compensated at regular 
time. 

15.04 a) Employees shall have two (2) weekends off in a four (4) week schedule. 
This clause shall not apply to any employee who wishes to work more than 
the number of weekends provided. The number of weekends off will be 
shared equally amongst the employees unless mutually agreed otherwise. 

No employee will be required to work more than seventy-five (75) hours in 
any two (2) week period. 
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b) The Union recognizes that the Home's obligation to residents will make 
overtime work necessary from time to time. All overtime must be authorized 
by the Administrator or her designate (including the Management person 
on call) prior to the overtime being worked. 

c) Overtime shall be paid for all hours worked over seven and one-half (72 ) 
consecutive hours in a shift or seventy-five (75) in the two (2) week pay 
period at the rate of time and one-half (1/2) the employee's regular rate of 
pay. 

d) Overtime shall be based on the employee's regular rate of pay. 

e) In the event employees, of their own accord for their own personal 
convenience, wish to change shifts with appropriately qualified other 
employees presently in the employ of the Home, they must first submit 
such request [at least forty-eight (48) hours in advance of the proposed 
change], in writing, to the Home for its written approval. The Home shall not 
be responsible or liable for overtime claims, and non-compliance with the 
above provisions that might arise to accrue as a result of the exchange of 
shifts. 

f) The days of work for an employee, the starting and quitting times each day 
and the scheduling of lunch and rest periods will be determined by the 
Home in accordance with its requirements. 

g) Shift schedules of a four (4) week duration will be posted ten (1 0) days in 
advance. Once posted, will not be changed unless mutually agreed, or as a 
result of grievance settlement or arbitration award or due to the return of an 
employee who has been off work due to illness, WSIB, maternity leave, 
long term disability or with work restrictions pursuant to the provisions of 
Article 15.07. 

Employees who plan to schedule time off during the posting period must 
submit their request in writing to the Employer at least two (2) weeks prior 
to the effective date of the schedule, where possible. Notice of approval or 
rejection of the request will be given to the employee prior to the posting of 
the schedule. One (1) Steward, designated by the Union, shall receive one 
(1) copy of the original posted work schedule. 

h) The principle of equal pay for equal work shall apply regardless of sex. 

i) Employees required to work more than three (3) hours overtime shall be 
provided with a meal by the Home. 
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j) An employee who reports for work at her assigned starting time and who 
works less than four (4) hours of any day (unless she leaves of her own 
accord for any reason including illness) shall be paid for at least four (4) 
hours' straight time, unless she was scheduled to work less than four (4) 
hours, in which case she shall be paid her straight time rate for the number 
of hours she was scheduled to work. This clause shall not apply when the 
Home is unable to provide work for the employee because of fire, lightning, 
power failure, storms, or like causes of work stoppage beyond the control 
of the Home. The Home shall not incur any obligation under this clause 
where the employee has failed to keep the Home informed of her current 
address and telephone number. It is agreed that the four (4) hour minimum 
shall not apply to students scheduled to work less than four (4) hours per 
shift and to Dietary Attendant shifts currently scheduled less than four (4) 
hours per shift. 

k) The Home agrees to make a reasonable effort to distribute overtime hours 
on an equitable basis. All overtime declined by an employee shall count as 
time worked for the purpose of equitable overtime distribution. 

I) No employee shall be scheduled to work more than six (6) consecutive 
days unless mutually agreed. 

Except by agreement with the employee concerned, no employee shall 
normally be scheduled to work on more than two (2) different shifts in any 
one (1) pay period. It is understood that this may not be possible for junior 
employees in their respective departments. 

15.05 a) Evening shifts shall be defined as those shifts in which the major portion of 
hours worked occur between 1500 and 2300 hours. Night shifts shall be 
defined as those shifts in which the major portion of hours worked occur 
between 2300 and 700 hours. 

b) Shift Premium: 

Employees working evening or night shift shall receive a shift premium of 
fifty cents ($.50) per hour, effective the first full pay following ratification 
date of January 3, 2002. 

Employees working on the day shift on weekends will receive the following 
premium: 

$0.05 per hour on ratification (March 9, 2017) 
$0.10 per hour effective December 9, 2017 
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15.06 a) Call Back: 

When an employee voluntarily returns to work for other than a regularly 
scheduled shift at the request of the Home, after completing a regular shift 
of work and has left the property of the Home, the employee shall receive 
work or pay in lieu of work for a minimum of four (4) hours at straight time 
hourly rate or if applicable, the actual hours worked at the applicable over
time rate, whichever is greater. 

b) There shall be normally a minimum of twelve (12) hours off between 
scheduled shifts of work, except as may be mutually arranged between the 
Home and employee. 

c) Where additional hours become available after the schedule has been 
posted, due absent employees or as required by the Employer, such hours 
will be offered by seniority as follows 

1. to employees within the classification up to 75 hours; 
2. to employees in other classification 

An employee who is called in to replace an absent employee and agrees to 
report shall be paid for the hours of the call-in shift at her straight time 
hourly rate except if she works overtime as provided in 15.04 (c). 

15.07 An employee absent on WSIB or WI must give one (1) week's notice of 
return to work. An employee returning from maternity/parental leave, on or 
about her original return date, long term disability, or with work restrictions 
must give two (2) week's written notice of return to work. The Employer will 
take all reasonable steps to place a returning employee as soon as it is 
possible to do so, including within the notice period. An employee returning 
earlier than her original return date from maternity/parental leave shall give 
four (4) weeks notice as per the Employment Standards Act, as amended 
from time to time. 

15.08 The Employer will pay each employee the employee's regular hourly wage 
as set forth in Schedule "A", as applicable, for the actual hours worked by 
such employee on the days when each of the Daylight Savings Time and 
Eastern Standard Time are implemented. For greater clarity, an employee 
who is working on the changeover to Daylight Savings Time in the spring of 
any year will receive six and one-half (6 1/2) hours' wages and an 
employee who is working on changeover to Eastern Standard Time in the 
fall of any given year will receive eight and one-half (8 1 /2) hours' wages at 
the applicable straight time hourly rate. 
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15.09 a) Call-ins for hours scheduled that the Home wishes to fill will go to the most 
senior person who does not have forty five (45) hours and will follow down 
the seniority list. If no one with less than forty five (45) hours is available, 
the call-in will go to the next most senior person on the list and follow down 
the list until the shift is filled. When a senior person is contacted and 
refuses a shift, the call-in will go to the next most senior person on the list. 
The Home is not obligated to call an employee who would go into an 
overtime position. An employee by-passed under this situation will be first 
in line for the next call-in. In the case of a shift exchange (Article 15.04 (f)), 
the Employer will not be responsible for calling any employee who has 
exchanged a shift and for which call-in hours subsequently become 
available for such shift that was exchanged. 

An employee who is called into work in another classification and agrees to 
work, will be paid the rate of that classification at her current level on the 
Wage Grid. Exceptions; 1. Employees called in or who stay beyond the end 
of their shift to replace absent students will be paid their regular rate of pay 
or overtime as provided in Article 15.04 d) 2. Only licensed R.P.N. can 
receive the R.P.N. rate. 

ARTICLE 16- VACATIONS 

16.01 Preamble: 

Vacations with pay for employees will be granted by the Home in 
accordance with the following schedule: 

Pay as a% of 
Seniority with the earnings (before 

home as of the date Vacation Time Off benefits) in the 
of hire year ended 

December 31 
Less than 1 year 1 day per month to a 4% 

max of 1 0 days for each 
150 hours worked for 

PT employees 
More than 1 year but 2 weeks 4% 
less than 3 
3 years but less than 3 weeks 6% 
8 years 
8 years but less than 4 weeks 8% 
15 years 
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15 years but less 5 weeks 10% 
than 20 years 
20 years but less 6 weeks 12% 
than 27 years 
27 years or more 7 weeks 14% 

16.02 An employee shall not be permitted to accumulate her vacation from one 
year to another. 

16.03 a) The time of vacation will be arranged between employees and their 

16.04 

respective supervisors, and the choice of vacation times shall be in 
accordance with seniority, provided the Home is able to maintain a 
workforce which is, in its opinion, capable of performing the required work. 

b) A week's vacation means a period of seven (7) consecutive days, as 
defined by the Employment Standards Act, as amended from time to time. 

c) Employees will be requested to record their vacation schedule preference 
on a sheet to be posted from March 1st to April 1st of each year. An 
approved vacation schedule, in accordance with seniority, will be posted by 
May 1st and shall not be changed unless by mutual agreement between 
the employee and the Home. 

d) Employees who fail to schedule their vacation during the posting period will 
be considered for vacation periods not previously committed, on a first 
come, first served basis. An employee must take at least two (2) weeks of 
vacation. 

e) The time of vacation will be arranged between employees and their 
supervisor(s), and the choice of vacation time shall be in accordance with 
seniority. Subject to the staffing requirements, departments/classifications 
of more than four (4) employees may have a maximum of two (2) 
employees on vacation at any given time. 

f) It is understood that the Home may hire additional employees during peak 
vacation time to cover those who are on vacation. Additionally, should the 
Home experience not being able to cover shifts where two (2) employees 
are on vacation from the same classification/department, the Home may 
restrict further vacations to one (1) from a classification/department at a 
time. 

Vacation pay shall be paid to an employee on the pay day immediately prior 
to the commencement of her vacation provided timely notification is given. 
Any employee entitled to vacation during a calendar year who has not 

25 



16.05 

16.06 

16.07 

16.08 

16.09 

16.10 

received vacation pay shall receive all vacation pay owing no later than the 
first pay cheque in December. The Home may pay vacation pay as part of 
the regular pay. In such circumstances, the Home undertakes that the rate 
of income tax on the vacation pay will not change unless the vacation pay 
changes the employee's annual tax bracket. 

An employee shall be entitled to receive his or her vacation in an unbroken 
period unless otherwise mutually agreed upon by the employee concerned 
and the Home. 

An employee who leaves the Home for whatever reason shall be paid her 
vacation allowance as provided herein. 

On the death of an employee, the vacation allowance will be paid to the 
employee's estate forthwith. 

For the purpose of calculating eligibility, the vacation year shall be the 
period from January 1st of any year to December 31st of that year. 

Once a vacation period has been committed to in accordance with this 
Article, employees will be scheduled off for that period and will not be 
available for call-ins, or to pick up a shift, except if they agree by notifying 
the Employer in writing, in which case they shall be called in order of 
seniority after all other eligible employees have refused. 

Employees may take up to the maximum normal weekly scheduled shifts in 
blocks of individual vacation days in each vacation year (ie normally 
scheduled 3 shifts in a week able to take max of 3 days in a vacation year 
as single vacation days). 

ARTICLE 17- PAID HOLIDAYS 

17.01 The following days are recognized holidays, with pay, under this 
Agreement for all employees: 

New Year's Day 
Thanksgiving Day 
Canada Day 
Boxing Day 

Labour Day 
Victoria Day 
Christmas Day 
Family Day 

Good Friday 
Remembrance Day 
Civic Holiday 
2 Floater holidays 

17.02 a) Pay for Working on the Holiday: Where an employee is required to work 
on any of the above named holidays, the Home shall pay the employee for 
each hour worked, a premium of not less than one and one-half times (1 %) 

26 



the employee's regular rate, and if the employee qualifies for holiday pay 
as set out in sub-sections (b) and (c) below, the employee's regular wages 
for the holiday in addition thereto. 

b) In order to qualify for holiday pay, an employee must not be on leave of 
absence in excess of one (1) month or on layoff, and must work her last full 
scheduled shift immediately preceding and her full scheduled shift 
immediately following the holiday, unless absent due to verified personal 
illness. 

c) for probationary employees shall be the total of all hours worked in the four 
(4) weeks prior to the holiday divided by twenty (20), times the employee=s 
hourly rate, provided the employee works her last full scheduled shift 
immediately before the holiday, her first full scheduled shift immediately 
after the holiday and/or if scheduled to work the holiday, works the full 
scheduled shift, unless absent due to verified illness. 

d) for part-time employees shall be the total of all hours worked in the four (4) 
weeks prior to the holiday, divided by the number of shifts worked in the 
four (4) weeks prior to the holiday, times the employee's hourly rate, 
provided the employee works her last full scheduled shift immediately 
before the holiday, her first full scheduled shift immediately after the holiday 
and/or if scheduled to work the holiday, works the full scheduled shift, 
unless absent due to verified illness. 

e) Full-time employees shall receive seven and one half (7%) hours pay, 
provided the employee works her last full scheduled shift immediately 
before the holiday, her first full scheduled shift immediately after the holiday 
and/or if scheduled to work the holiday, works the full scheduled shift, 
unless absent due to verified illness. 

17.03 If a paid holiday occurs during the vacation period of an employee, such 
employee shall receive an additional day's pay in lieu of the holiday at 
straight time or an additional day off with pay if the employee so requests, 
provided the employee qualifies for holiday pay under Article 17.02 (a), 
above. If a paid holiday falls on the Friday before or the Monday following 
an employee's regular weekend off, they will normally be scheduled three 
(3) consecutive days off including the paid holiday. (Agreement is subject 
to the parties final agreement on consistent scheduling) 

17.04 For the midnight shift, the holidays shall be considered as that day on 
which the majority of hours are worked. 
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17.05 The Home will post asking employees to express their preference for being 
off/working on Christmas/Boxing and New Year's. In the event of a conflict 
in the first year of the Agreement, the person with seniority shall have 
preference. An employee may be scheduled to work on Christmas/Boxing 
Day of one year or New Year's Day of the next year, but not on both of 
these holidays unless the employee consents. If an employee has worked 
on Christmas/Boxing Day, the Home will not schedule her 
Christmas/Boxing Day the following year, unless she expresses to work as 
to her preference or by mutual agreement between the employee and the 
Home. 

ARTICLE 18- CLASSIFICATIONS AND WAGES 

18.01 Classifications and wages are set out in Schedule "A"- C- I of this 
Agreement. 

18.02 The Home shall pay salaries every two (2) weeks in accordance with 
Schedule "A" C - 1 hereof forming part of this Agreement, and in 
accordance with the past practice of the Home. On each pay day, each 
employee shall be provided with an itemized statement of her wages and 
deductions. 

18.03 In the event of an error on an employee's pay, the correction will be made 
in the pay period following the date on which the error comes to the 
Employer's attention. If the error results in an employee being underpaid by 
one shift or more, the Employer will endeavour to provide payment within 
three (3) business days from the date it is notified of the error. 

ARTICLE 19- SICK LEAVE 

19.01 Pay in Lieu of Sick Leave: Employees will receive a three percent (3%) 
premium on their straight time hourly rate of pay for all straight time hours 
worked in lieu of sick days. 

ARTICLE 20- HEALTH AND WELFARE 

20.01 The Home agrees to provide OHIP in accordance with legislation if effect 
under The Employer Health Care Tax as amended. 
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20.02 United Food & Commercial Workers Trusteed Dental Plan - Ontario: 

Effective the first full pay following the date of ratification (January 26, 
2011 ), the Employer will pay thirty-six cents (36) per hour worked to a 
maximum of forty (40) hours per week into the United Food and 
Commercial Workers Trusteed Dental Plan. 

Effective December 9, 2017, the Employer will pay thirty-nine cents (39) 
per hour worked to a maximum of forty (40) hours per week into the United 
Food and Commercial Workers Trusteed Dental Plan. 

Effective December 9, 2018, the Employer will pay forty cents (40) per hour 
worked to a maximum of forty (40) hours per week into the United Food 
and Commercial Workers Trusteed Dental Plan. 

Hours worked shall include regular hours, overtime, statutory holiday pay, 
vacation pay and sick leave pay. The Employer shall sign the entry forms 
for the Trust Plan and shall remit its contribution to the Plan within 
twenty-one (21) days following the Home's four (4) or five (5) week 
accounting period. 

20.03 Extended Health and Care Plan: Effective April 1, 1997, the Home shall 
provide a benefit plan covering Life Insurance, Accidental Death & 
Dismemberment, Dependent Life Insurance and Long Term Disability, 
Extended Health Care and Weekly Indemnity, as set out in the insurance 
policy. Such plan is hereby made part of this Agreement. Such plan is 
hereby made part of this Agreement, but the Insurance Company's terms 
and conditions shall not be subject to a grievance. The denial of a claim 
can be the subject of a grievance. Where an employee has an undisputed 
claim for Weekly Indemnity or Long 

Term Disability, the Employer, where possible, will endeavour to expedite 
any payment from the Insurance Carrier. The Home may change Carrier 
provided the Union agrees that the proposed Plan furnishes equivalent 
benefits. 

All employees shall become insured under this provision immediately upon 
completion of three (3) calendar months of employment. The Home shall 
continue to deduct from the wage of each insured employee an amount 
equal to two point six percent (2.6%) of her weekly earnings, which amount 
shall constitute the employee's contribution to the cost of the benefit, as per 
present practice. 
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20.04 

20.05 

Employees who have similar coverage from another source may waive the 
Extended Health Care Benefit, in which case their contribution shall be 
1.7%, plus applicable taxes, of their weekly earnings, instead of 2.6%. The 
Article shall also provide employees who have waived Extended Health 
Care coverage may opt back into such coverage at any time, without 
penalty on one (1) month's notice. Upon resumption of coverage, they shall 
be subject to the 2.6% deduction, plus applicable taxes. 

The Drug Plan requires generic substitution for drug coverage by the Plan 
unless otherwise prescribed by the employee's physician. 

The Extended Health Care Plan does not include semi private coverage, 
except as follows: 

Specialized Hospital Benefit: 100% cost of semi private roorn exceeding 
ward rate per day. 

If you or your eligible dependent require confinement in an approved 
Hospital for treatment of alcoholism or other substance or drug abuse as 
an in-patient, then the daily charges exceeding the Hospital's daily ward 
rate, to the maximum of the semi private rate, are eligible. 

An Approved Hospital is: 
• any private institution legally constituted as a Hospital in Ontario, 

which is licensed by law and approved by the Province; 

• having its services and ward rates insured by the Province's 
Government Health Insurance Plan. 

Limitations and Exclusions: Any costs incurred for rental of a telephone or 
television, or other costs for conveniences in connection with a Hospital 
stay, are not eligible expenses. 

Benefits While On WSIB: If an employee becomes disabled as a result of 
an occupational accident or an industrial illness, the Home agrees to 
contribute its portion of benefit premiums provided the employee continues 
to pay their portion of monthly premiums, in accordance with the Workplace 
Safety and Insurance Act as amended. 

Benefits While on Leave of Absence: When an employee is absent on an 
approved leave of absence, the Home will continue to pay its share of the 
premiums for the coverage under the employee Benefit Plans, set out in 
Articles 20.02 and 20.03, for the balance of the month in which the leave 
commenced and for a period of two (2) months immediately following the 
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commencement of the leave, provided the employee agrees to pay to the 
Home the employee's share of the premium costs (where required under 
the Collective Agreement) prior to the due date of the premium. 

When the leave of absence exceeds the two (2) month period following the 
commencement of the leave, an employee will become responsible for the 
full payment of the premiums. An employee may arrange with the Home to 
continue Benefit coverage by paying the total cost of the premiums to the 
Home prior to the date on which payment is due (i.e., on a monthly basis). 

Vision Care: The first full month following ratification (March 9, 2017). 
Vision care shall be increased to two hundred and seventy-five ($275.00) 
dollars every twenty-four (24) months, inclusive of one (1) eye examination 
every twenty four (24) months. Effective December 9, 2017 Vision care 
benefit shall increase to three hundred ($300.00) dollars every twenty-four 
(24) months, inclusive of one (1) eye examination every twenty four (24) 
months. 

20.06 Canadian Commercial Workers lndustrv Pension Plan 
Effective the first full pay period following the date of ratification, the 
Employer agrees to contribute to the Canadian Commercial Workers 
Industry Pension Plan sixty nine cents (69) per hour for all hours paid by 
the Employer to members of the bargaining unit. 

Effective December 8, 2008, the Employer agrees to contribute to the 
Canadian Commercial Workers Industry Pension Plan seventy-three cents 
(73) per hour for all hours paid by the Employer to members of the 
bargaining unit. 

Effective December 8, 2009, the Employer agrees to contribute to the 
Canadian Commercial Workers Industry Pension Plan seventy-seven cents 
(77) per hour for all hours paid by the Employer to members of the 
bargaining unit. 

Hours paid shall include hours worked, vacation, general holidays, sick 
days, jury duty, bereavement leave, paid time off for negotiations, etc, up to 
a maximum of forty (40) hours per week. 

20.07 The parties agree that a special aggregate contribution shall be paid by the 
Employer to the CCWIPP Trust. 

To this end, Article 20.06, Canadian Commercial Workers Industry Pension 
Plan of the Collective Agreement is hereby amended, effective December 
9, 2010, with the addition of the following paragraph. 
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The Employer also agrees to pay a special aggregate contribution to the 
CCWIPP Trust. The amount of this special aggregate contribution shall be 
determined by multiplying the total number of hours worked by employees 
who are not participants of the CCWIPP by the contribution rate of ninety 
six (96) cents per hour. It is further agreed no benefits will accrue as a 
result of these payments. 

For clarity, the parties clearly understand that Caressant Care contributes a 
total of ninety six (96) cents per hour worked per employee to the CCWIPP. 

ARTICLE 21 - SAFETY AND HEALTH 

21.01 

21.02 

21.03 

21.04 

The Union and the Home shall cooperate to make the Home a safe place 
to work. 

There shall be one Safety and Health Committee for both the Retirement 
and the Nursing Home. There shall be one (1) Representative appointed by 
the Union from the Retirement Home. 

An employee who is required to leave for treatment of a work-related injury, 
shall receive payment for the remainder of the shift at her regular rate of 
pay without deduction from sick leave, unless a doctor states that the 
employee is fit for further work on that shift. 

Roles and Responsibilities: The Employer shall make all reasonable 
provisions for the Occupational Safety and Health of its employees during 
the hours of their employment. Protective devices on machinery and other 
devices deemed necessary to properly protect employees from injury shall 
be provided by the Employer. It is the responsibility of all employees to 
wear safety equipment which is supplied, to observe safe working practices 
and to report unsafe conditions to the Employer. All rights and privileges 
established under the laws of the Province of Ontario in respect to health 
and safety shall form part of the Agreement. 

ARTICLE 22- UNIFORM ALLOWANCE 

22.01 Effective March 9, 2017, each employee shall receive a uniform allowance 
of nine dollars and twenty-five cents ($9.25) per month for each month in 
which the employee works one (1) or more shifts. 
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Effective December 9, 2017, each employee shall receive a uniform 
allowance of nine dollars and fifty cents ($9.50) per month for each month 
in which the employee works on (1) or more shifts. 

Effective December 9, 2018, each employee shall receive a uniform 
allowance of ten dollars ($1 0.00) per month for each month in which the 
employee works on (1) or more shifts. 

Only employees required to wear uniforms shall be eligible for the uniform 
allowance. 

ARTICLE 23 - COPIES OF AGREEMENT 

23.01 The Union and the Employer desire every employee to be familiar with the 
provisions of this Agreement and her rights and duties under it. For this 
reason, the Union shall print sufficient copies of the Agreement, within thirty 
(30) days of signing. 

Costs will be split equally between the Employer and the Union for the 
printing of all provisions, terms and articles of the Collective Agreement text 
which shall be printed into the Collective Agreement booklet. 

In addition to the printing of all provisions, terms and articles of the 
Collective Agreement text, costs will be split equally between the Employer 
and the Union for the printing of a number of additional pages which shall 
also be printed into the Collective Agreement booklet. In the event the 
additional pages exceed the number of additional pages in the December 
9, 2001 to December 8, 2004 Collective Agreement booklet, the Union 
shall bear the cost of printing of those additional pages that exceed the 
number of additional pages in the December 9, 2001 to December 8, 2004 
Collective Agreement booklet. 

ARTICLE 24- GENERAL 

24.01 In-Service Meetings: All mandatory in-service meetings will be paid for at 
the rates listed in Schedule "A". 

24.02 Gas Allowance: An employee requested to operate her privately owned 
vehicle by her Home will be paid an allowance of thirty cents ($.30) per 
kilometre as a gas allowance. 
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24.03 

24.04 

24.05 

24.06 

24.07 

24.08 

24.09 

24.10 

Contracting Out: The Home agrees that there shall not be any contracting 
out of any work currently being performed by members of the bargaining 
units, that would result in the loss of hours, layoff or prevent the recall of an 
employee from layoff. 

Protective Clothing: Protective clothing and/or other devices, at the 
discretion of Management, will be provided for employees when dealing 
with infection or other communicable diseases. 

Temporarv Transfers: Employees assigned temporarily to perform the 
duties of a higher-paying classification in the bargaining unit for a period in 
excess of one-half (2) shift will receive the next highest rate above her 
current rate in the higher paying classification for all work performed in that 
classification. Employees termporarily assigned to perform the duties of a 
lower paying classification in the bargaining unit will continue to receive her 
current rate of pay. 

Bulletin Boards: A bulletin board shall be available to the Union for the 
posting of Union notices. All such notices must be submitted to the Home 
for approval before posting. Such approval shall not be unreasonably 
denied. 

Notice of Address Change: It is the sole responsibility of each employee to 
keep the Home and the Pension Plan fully advised of her current address 
and telephone number (if applicable). Any notice sent by the Home to the 
address most recently given by the employee as her home address will be 
deemed to be received by the employee. 

The words "bi-weekly" shall mean two (2) calendar weeks constituting the 
pay period. 

All Registered Practical Nurses will provide proof of renewal of their 
Provincial Licence by the end of February each year, unless delayed by 
circumstances beyond the control of the R.P.N. The Home will not be 
obligated to schedule past mid- March any R.P.N. who has not provided 
proof of licence renewal. 

Doctor's notes requested by the Employer, shall be paid for by the 
Employer. 
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ARTICLE 25- DURATION 

25.01 

25.02 

DATED AT 
2017 

This Agreement shall remain in force and effect from December 9, 2016, 
until December 8, 2019, and until all provisions of the Ontario Labour 
Relations Act and the Hospital Labour Disputes Arbitration Act have been 
expended. 

Either party may give the other party notice of renewal and/or amendment 
of this Agreement at any time within ninety (90) days of December 8, 2019. 
The parties shall agree to meet within fifteen (15) days of such notice being 
received. The parties agree to sign the Collective Agreement within thirty 
(30) days of agreement on the final draft. 

¥~R;t2/J, ONTARIO, THis¥# DAY OF J,/LJe 

HEALTH OFFICE & PROFESSIONAL 
EMPLOYEES, A DIVISION OF 
LOCAL 

CARESSANT CARE NURSING & 
RETIREMENT HOMES L TO. 
(Listowel Retirement Home) 175, UNITED FOOD & COMMERCIAL 

WORKERS UNION 
FOR THE UNION 

7 ' 
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SCHEDULE "A"- C-1 

Classifications and Wage Rates 
Dec 9, 2016 Dec 9, 2017 Dec 9, 2018 

RPN 
Start $20.68 $21.09 $21.51 
End of Probation $21.07 $21.49 $22.92 
One (1) Year $21.46 $21.89 $22.33 
Two (2) Year $21.83 $22.26 $22.71 

Guest Attendant 
Start $17.38 $17.73 $18.08 
End of Probation $17.83 $18.19 $18.55 
One (1) Year $18.18 $18.54 $18.91 
Two (2) Year $18.53 $18.90 $19.28 

Dietary Attendant & 
Housekeeping 

Start $16.93 $17.27 $17.62 
End of Probation $17.32 $17.67 $18.02 
One (1) Year $17.71 $18.06 $18.42 
Two (2) Year $18.02 $18.38 $18.75 

Activity Attendant 
Start $17.09 $17.43 $17.78 
End of Probation $17.50 $17.85 $18.21 
One (1) Year $17.88 $18.24 $18.60 
Two (2) Year $18.20 $18.56 $18.93 

Student 
Start $12.76 $13.02 $13.28 
End of Probation $13.12 $13.38 $13.65 
One (1) Year $13.52 $13.79 $14.06 
Two (2) Year $13.85 $14.13 $14.41 

• All rates as of December 9, 2007, contain $0.30 Pay Equity. 
• All rates as of August 1, 2008, contain $0.45 Pay Equity. 
• Students - An employee enrolled full time in high school or a post 

secondary program. 

Retroactivity 

The increase to the wage rates shall be retroactive and applied for all paid 
hours for each of the employees in the bargaining unit on and after the 
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effective dates of the wage increases as set forth herein. Any employee 
hired after those dates shall be entitled to pro-rata increases from the date 
of their employment. Except as otherwise specified in the Collective 
Agreement or in an Award, all other changes shall become effective 
December 9, 2016. 

Within two (2) weeks of date of ratification or award, the Home shall notify 
in writing, by registered mail to their last known address, with a copy to the 
Union, any employees who completed their probationary period are entitled 
to a minimum of twenty-five dollars ($25.00) in retroactive pay and have 
since left its employ to inform them of their entitlement to any retroactive 
adjustment, with the proviso that they must respond to the Home by 
registered mail within sixty (60) days of the date of the Jetter is sent. 
Thereafter, the Home shall have no liability for retroactive adjustments for 
such employees. 

All retroactive wages, Jess the employee contribution to the Health and 
Welfare Benefits Plan and the Pension Plan, shall be paid by the Home, by 
separate cheque, no later than sixty (60) days following the date of Award 
or ratification. 

Note: Recent and Related Experience 

For every one (1) year (1950 hours) of recent and related experience, prior 
to employment with Caressant Care Listowel, a Registered Practical Nurse 
shall advance one (1) step to a maximum of the wage grid (Schedule "A"). 

If necessary, in all cases, for the employee to provide proof of recent and 
related experience in writing, on letterhead. The change in rate of pay will 
go into effect the first full day after proof is provided. 
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LETTER OF AGREEMENT #1 

Between: 

CARESSANT CARE NURSING AND RETIREMENT HOMES LTD. -Listowel 
Retirement Home 

and: 

HEALTH, OFFICE & PROFESSIONAL EMPLOYEES a Division of Local 175 -UNITED 
FOOD & COMMERCIAL WORKERS Chartered by United Food & Commercial Workers 
Canada 

RE: PAY EQUITY SETTLEMENT 

In full and complete resolution of all outstanding Pay Equity complaints/issues, the 
parties agree to the following wage adjustments on all hours paid: 

• Effective December 9, 2007- adjust wages by $0.30 per hour. 

• Effective August 1, 2008 - adjust wages by a further $0.15 per hour. 

The parties agree that this captures all outstanding Pay Equity obligations. 

2017 

HEALTH OFFICE & PROFESSIONAL 
EMPLOYEES, A DIVISION OF CARESSANT CARE NURSING & 
LOCAL RETIREMENT HOMES LTD. 
175, UNITED FOOD & COMMERCIAL (Listowel Retirement Home) 
WORKERS UNION 

_F_O_R_T_H_E_U_N-IO_N ________ ~~Af9u 
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LETTER OF AGREEMENT #2 

Between: 

CARESSANT CARE NURSING AND RETIREMENT HOMES LTD.- Listowel 
Retirement Home 

and: 

HEALTH, OFFICE & PROFESSIONAL EMPLOYEES a Division of Local175- UNITED 
FOOD & COMMERCIAL WORKERS Chartered by United Food & Commercial Workers 
Canada 

RE: CONSISTENT SCHEDULING 

The parties agree to establish a Committee to review the possibility of implementing a 
consistent scheduling format. The Committee will be comprised of two (2) members 
from management and two (2) members from the bargaining unit. Such consistent 
schedule may be comprised of either straight shifts; ie days, evenings, or nights or 
combined shifts comprised of days/evenings, evenings/nights or days/nights. Once the 
Committee has agreed upon a consistent scheduling format, such shifts/lines shall be 
posted and awarded in accordance with Article 12 of the Collective Agreement. 

It is understood that in order to have a consistent schedule of predominantly straight 
shifts, the schedule may be required to contain some combined shifts, in order to meet 
operational needs of the Home. 

Once all consistent shifts have been awarded, such schedule shall remain in place for a 
six (6) month trial period, which may be reviewed by the Committee after three (3} 
months. After five (5) months of the trial, either party may discontinue the consistent 
scheduling program upon providing four (4) weeks written notice. If neither party has 
given notice to discontinue this scheduling format within one (1) year of the start of the 
consistent scheduling going into effect, it will be considered permanent. 
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DATED AT7514}97r.&/-2.0 , ONTARIO, THIS~ DAY OF ~~ 

HEALTH OFFICE & PROFESSIONAL 
EMPLOYEES, A DIVISION OF 
LOCAL 
175, UNITED FOOD & COMMERCIAL 
WORKERS UNION 

CARESSANT CARE NURSING & 
RETIREMENT HOMES L TO. 
(Listowel Retirement Home) 

_F_O_R_T_H_E_U_N-IO_N _______ ~0&~' 

2017 
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LETTER OF AGREEMENT #3 

Between: 

CARESSANT CARE NURSING AND RETIREMENT HOMES LTD.- Listowel 
Retirement Home 

and: 

HEALTH, OFFICE & PROFESSIONAL EMPLOYEES a Division of Local 175- UNITED 
FOOD & COMMERCIAL WORKERS Chartered by United Food & Commercial Workers 
Canada 

RE:STUDENTS 

Students as defined in this Agreement shall not be eligible for benefits as listed in Article 
20. 

The Employer agrees that students shall not be employed beyond the current practice 
and will not be used to the extent of displacing or preventing the hiring or recall of a part 
time employee. 

DATED AT 29".t'ft/fC@, ONTARIO, THis36;;t-fDAY OF cft.tU& 

HEALTH OFFICE & PROFESSIONAL 
EMPLOYEES, A DIVISION OF 
LOCAL 
175, UNITED FOOD & COMMERCIAL 
WORKERS UNION 
FOR THE UNION 

CARESSANT CARE NURSING & 
RETIREMENT HOMES LTD. 
(Listowel Retirement Home) 

2017 
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LETTER OF AGREEMENT #4 

Between: 

CARESSANT CARE NURSING AND RETIREMENT HOMES LTD.- Listowel 
Retirement Home 

and: 

HEALTH, OFFICE & PROFESSIONAL EMPLOYEES a Division of Local 175 - UNITED 
FOOD & COMMERCIAL WORKERS Chartered by United Food & Commercial Workers 
Canada 

RE: DIETARY WEEKEND SHIFTS 

The Home agrees to continue the practice of scheduling one (1) employee in the 
Dietary Department to work all Dietary hours on both Saturday and Sunday at straight 
time on a rotational basis. This practice normally provides that each Dietary employee 
is scheduled/works only one (1) weekend in four (4), subject to absences, LOA and 
number of employees. 

DATEDAT~£q/~ ,ONTARIO,THIS~HDAYOF c;;;JUG:- 2017 

HEALTH OFFICE & PROFESSIONAL 
EMPLOYEES, A DIVISION OF CARESSANT CARE NURSING & 
LOCAL RETIREMENT HOMES LTD. 
175, UNITED FOOD & COMMERCIAL (Listowel Retirement Home) 
WORKERS UNION 

_F_O_R_T_H_E_U_N-IO_N _______ ~~~~~· 
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LETTER OF AGREEMENT #5 

Between: 

CARESSANT CARE NURSING AND RETIREMENT HOMES LTD. - Listowel 
Retirement Home 

and: 

HEALTH, OFFICE & PROFESSIONAL EMPLOYEES a Division of Local 175 - UNITED 
FOOD & COMMERCIAL WORKERS Chartered by United Food & Commercial Workers 
Canada 

RE: CATHY CROSS 

The parties specifically agree that Cathy Cross, a part-time employee currently regularly 
scheduled to work 50 hours bi-weekly, will retain part-time status nothwithstanding the 
definitions of 15.01 

DATED AT ~~fiJ?J2_b, ONTARIO, THI~frf DAY OF ;;;;,....e_ 
HEALTH OFFICE & PROFESSIONAL 
EMPLOYEES, A DIVISION OF 
LOCAL 
175, UNITED FOOD & COMMERCIAL 
WORKERS UNION 
FOR THE UNION 

CARESSANT CARE NURSING & 
RETIREMENT HOMES LTD. 
(Listowel Retirement Home) 

2017 
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LETTER OF AGREEMENT #6 

Between: 

CARESSANT CARE NURSING AND RETIREMENT HOMES L TO.- Listowel 
Retirement Home 

and: 

HEALTH, OFFICE & PROFESSIONAL EMPLOYEES a Division of Local 175- UNITED 
FOOD & COMMERCIAL WORKERS Chartered by United Food & Commercial Workers 
Canada 

RE: PENSION FUND COMMITTEE 

The parties agree that a Pension Committee shall be formed consisting of the current 
negotiating committee. Such Committee shall meet no later than six (6) months after the 
ratification or award of the renewal Agreement to discuss and determine possible 
changes to the distribution of pension contributions provided for under this Agreement. 
In any event, following such discussion and, if agreement is reached, a potential 
ratification meeting by the membership shall occur within the first two years of the 
Agreement. 

In the event agreement cannot be reached by the committee or is not ratified by the 
membership, all current contributions shall continue as per article 20.06 of the Collective 
Agreement. 

The Employer will compensate bargaining unit employees who are members of the 
Pension Committee for regular hours lost from work to a maximum of twenty-eight (28) 
hours total. 

Either party may invite expert resource persons to committee meetings as may be 
appropriate. 

The parties enter into these discussions on a without prejudice or precedent basis. No 
changes to the above-noted articles shall be effected unless signed off by authorized 
representatives of the parties and ratified by the bargaining unit membership. 
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DATED AT&-;.:?q-Tfii4, ONTARIO, THIS ~DAY OF -::;:; p-C::; 2017 
v 

HEALTH OFFICE & PROFESSIONAL 
EMPLOYEES, A DIVISION OF 
LOCAL 
175, UNITED FOOD & COMMERCIAL 
WORKERS UNION 
FOR THE UNION 

CARESSANT CARE NURSING & 
RETIREMENT HOMES L TO. 
(Listowel Retirement Home) 
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