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      The Grievance Arbitration Awards Portal

      The Grievance Arbitration Awards Portal is a self-serve, online service that allows Ontarians to search for
        grievance arbitration awards that have been filed pursuant to the Labour Relations Act, 1995 with the Minister
        of Labour, Immigration, Training and Skills Development since 2014.

      For interest arbitration awards, please visit the Collective Agreements
          e-Library Portal.

      
        Search for Grievance Arbitration Awards

        
          
            
              
                
              
            

            There is a problem

          

          
            A technical error has occurred. Please try again later.

          

        

        
          
            
              
                
              
            

            There is a problem

          

          
            Errors were found on this page:

            	Please limit the search criteria to 100
                  characters.
	Enter a valid date.
	Enter the year.
	Enter a valid date range.
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        Search by Award Issue Date

        
          
              
             Enter a valid date. 
        

        
          
              
             Enter the year. 
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		Employer	Union	Arbitrator	Award Issue Date	Nature Of Grievance	
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            Frequently Asked Questions

            General

            Q:How do I navigate to the grievance arbitration awards portal?
Q:Do
                I need a log-in account to access the grievance arbitration awards?
Q:I can't
                open the file.
Q:I clicked on something on the page and it turns blank or doesn't
                load.
Q:I clicked on something and I got "Oops… something went wrong".
              
Q:How can I download more than one file at a time?
Q:Can I get the grievance arbitration award in a
                different file format other than PDF?

          
            Grievance Arbitration Awards

            Q:Pages are missing in the grievance arbitration award. What do I do?
Q:Why are there random symbols on the pages when I open a grievance arbitration
                award?
Q:The grievance arbitration award I downloaded is different from the
                search results. What do I do?
Q:I'm looking for a grievance arbitration award not
                found on the site. What do I do?
Q:The grievance arbitration award I want is
                really old. I don't see it in your list. What do I do?

            General

            

            
              Q: How do I navigate to the grievance arbitration awards portal?

              A: Please go to Ministry of Labour, Immigration, Training and Skills Development website: http://www.labour.gov.on.ca/ Select "Labour Relations".

              Tip: You can bookmark the page in your browser.
            

            
              Q: Do I need a log-in account to access the grievance arbitration awards?

              A: No.
            

            
              Q: I can't open the file.

              A: Please click on the name and ensure you have Adobe Acrobat Reader (any version should work) installed
              on your computer. To obtain a copy of Adobe Acrobat Reader please visit the Adobe site https://get.adobe.com/reader/.
            

            
              Q: I clicked on something on the page and it turns blank or doesn't load.

              A: You may experience a slow connection. Try using a different web browser software. This site has been
              tested for Internet Explorer 11 and Google Chrome. This site is not currently mobile browser compatible,
              but still can be viewed on mobile devices in desktop mode.
            

            
              Q: I clicked on something and I got "Oops… something went wrong".

              A: Close the browser, clear you cache and cookies and try again. If the message still appears, please
              contact us. To clear the cache and cookies in your browser, go to internet options in your browser and
              select delete cookies and delete browsing history.
            

            
              Q: How can I download more than one file at a time?

              A: The site does not allow for multiple downloads.
            



            
              Q: Can I get the grievance arbitration award in a different file format other than PDF?

              A: All grievance arbitration awards published on the site are only available in the format
              published.

            

            Return to top
            

           
            Grievance Arbitration Awards

            

            
              Q: Pages are missing in the grievance arbitration award. What do I do?

              A: Grievance arbitration awards are published as they are filed with the Minister of Labour, Immigration,
              Training and Skills Development. Contact cbis@ontario.ca or call
              (416) 326-1260 to verify that all pages filed have been published in the collection. Please refer to the
              disclaimer for more information.
            

            
              Q: Why are there random symbols on the pages when I open a grievance arbitration award?

              A: The extra characters and symbols may be the result of the OCR (optical character recognition) process
              used.
            

            
              Q: The grievance arbitration award I downloaded is different from the search results. What do I do?

              A: Please contact cbis@ontario.ca or call (416) 326-1260 for
              assistance and note the file name of the document.
            

            
              Q: I'm looking for a grievance arbitration award not found on the site. What do I do?

              A: The grievance arbitration award may not have been filed with the Minister of Labour, Immigration,
              Training and Skills Development. The documents contained in this collection are copies of grievance
              arbitration awards filed with the Minister of Labour, Immigration, Training and Skills Development from
              2014 onwards. Please refer to the disclaimer for more information.
            

            
              Q: The grievance arbitration award I want is really old. I don't see it in your list. What do I do?

              A: Please contact cbis@ontario.ca or call (416) 326-1260 for
              assistance and note the details of the award you are looking for.
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            Contact Us

            
              For assistance, please contact cbis@ontario.ca or call 416 326-1260.
            

          
        

        
          
            
              
                  
                
                  
                
              MLITSD Privacy Notices
            
          

          
            Privacy

            The following Act and regulation provide the Minister of Labour, Immigration, Training and Skills
              Development with legal authority to indirectly collect personal information contained within an
              arbitration award and publish the award, along with any personal information contained within it, to the
              Grievance Arbitration Awards Portal:

            	Labour Relations Act, 1995, s. 95.1; and
	Labour Relations Act, 1995 - General, s. 1 (O.Reg. 94/07)


            The Minister of Labour, Immigration, Training and Skills Development may indirectly collect personal
              information about grievors, witnesses, and other parties identified as part of an arbitration award filed
              with the Minister. The awards will be published as filed and the Ministry of Labour, Immigration, Training
              and Skills Development will not redact the contents of any arbitration award that it receives.

            Grievance arbitration awards filed with the Minister of Labour, Immigration, Training and Skills
              Development from January 1, 2014 onwards will be published on the Grievance Arbitration Awards Portal.

            If you have any questions about personal information indirectly collected as part of an arbitration award
              filed with the Ministry of Labour, Immigration, Training and Skills Development or about personal
              information published as part of an arbitration award filed with the Minister of Labour, Immigration,
              Training and Skills Development prior to July 1, 2019, you may contact:

            Manager, Collective Bargaining Information Services
Ministry of Labour, Immigration, Training and
              Skills Development
400 University Avenue, 8th Floor
Toronto, ON M7A 1T7
416 326-1260

          
        

        
          
            
              
                  
                
                  
                
              MLITSD Disclaimer
            
          

          
            Disclaimer

            The documents contained in this collection are copies of grievance arbitration awards filed with the
              Minister of Labour, Immigration, Training and Skills Development from 2014 onwards. The awards in this
              collection are neither controlled directly by the Government of Ontario or through a contractual
              relationship that allows us to modify them. The awards are published as they are filed with the Minister;
              no changes, alterations, or redactions have been made to the documents filed.

            Grievance arbitration awards under federal jurisdiction are not included in this collection.

            Pursuant to the Ontario Public Service Accessible Customer Service policy, if a person with a disability
              needs an accessible format, we will work with the person to provide the format or support that will meet
              their needs — at no additional cost to them.

            If we are not able to meet the person's particular requirement in a reasonable timeframe, we will inform
              them and will work with them to determine an alternate method or will provide a summary of the information
              they seek from this collection.

            The collection of documents provided on this site is for general information purposes only. The
              collection does not purport to be comprehensive.
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